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HMHCTPYKI U
110 00ECIIEYEHHUIO JOCTYITHOCTH AJIsl UHBAJIUIOB YCIYT U 00BbEKTOB, Ha KOTOPHIX OHU
npenocrasistores B ' BYK PO «Kamenckuit my3eit 1ekopaTHBHO-TIPUKIAJHOTO
HCKYCCTBa U HAPOJHOOTO TBOPUECTBA»

1. OBIIME TTIOJIOXEHMA

1.1. Hacrosmas WucTpykuusts paspaboraHa B LelIX HEIOIyCTUMOCTY
JUCKpPUMUHAIMK 10 NPU3HAKY MHBAJIUIHOCTH, TO €CTh JIO00E pa3jinyue, UCKIIOUECHUE
WIA OrPaHUYEHUE IO TMPUYMHE HHBAIUAHOCTH, LEIBI0 JHOO pe3yJbTaTOM KOTOPBIX
ABIIIETCS yMAaJleHHWE WIA OTpPULAHUE IPU3HAHUSA, peau3allii WIH OCYILIECTBICHMUSI
HapaBHE C JIpyTMMU BCEX rapaHTUpOBaHHBIX B Poccuiickoit denepanuu mpaB u cBoOO
YeJl0BeKa M I'PaKJaHMHA B MOJIUTUYECKON, SKOHOMUUYECKOM, COLMAIIBHOMN, KyJIBTYPHOI,
TpaXJaHCKOW Wiy 000N MHOM 06sacTH B COOTBETCTBHH ¢ DenepalbHbIM 3aKOHOM OT
24 wHos0pst 1995 r. Ne 181-®3 «O couumanbHOM 3ammTe MHBAJIUIOB B Poccuiickoit
Qenepanun», ¢ U3MEHEHUs MU, BHeceHHbIMU DenepanbHbiM 3akoHOM OT 01 mexabpsi
2014 roma Ne 419-®3 «O BHECEHUM M3MEHEHMI B OTAEIBHBIE 3aKOHOJATEILHBIE AKTHI
Poccuiickoit @enepanuu Mo BOMpocaM COIUAIBHON 3alUTHl WHBAIHIOB B CBS3U C
parupukanueld KoHBeHUMH O mpaBaxX HMHBIHAOBY», lIpumkazom MuHuCTEpCTBA
KyJabTypbl Poccuiickoit @enepanuu ot 16 Hoa0ps 2015 roma Ne 2803 «OG6
YTBEpXKICHUU TOpsiiKka OOecledyeHus YCJIOBUI JOCTYIHOCTU JUIsl MHBAJIUIOB MY3€EEB,
BKJIIOYAs BO3MOJYKHOCTH O3HAKOMJICHUS C MY3€HHBIMU IIPEAMETAMH W MY3€HHBIMU
KOJUICKISIMIY»,  MHBIMIL HOPMATUBHBIMM  TPABOBBIMHM  aKTaMH, U OIpPEAEISIeT
KJIIOUEBbI€ MPHUHIMIBI ¥ TpeOOBaHUS, HANpaBiIeHHbIE HA 3allUTy IIPaB HWHBAIUIOB U
MaJIOMOOMJIBHBIX TPa’K/IaH MPHU MOCEIIEHUH My3€sl.

1.2. Hacrosmas HWHcrpykuust — oOsi3aTenpHa Uil WCIOJHEHUS  BCEMU
COTPYAHUKAMH MY3€sl. ’

1.3. B coorBerctBUM ¢ Hactosied HWHCTpyKUMel COTPYAHUKH IIPOXOMIAT
UHCTPYKTaX U 00y4YeHHUE IO BOIPOCaM, CBSI3aHHBIM C O0ECIIEUYEHUEM JIOCTYIIHOCTH IS
uHBaIKI0B U Jiull ¢ OB3 00BEKTOB M YCIyr, B TOM YHCIE C y4yacTHEM IepcoHaia (c
OKa3aHMEM IIOMOIIM Ha O0BEeKTaX B IMPEONOICHUM OapbepOoB U COIPOBOKIACHUU
uHBanaa win Juna ¢ OB3). MHcTpykraxk u oOydeHHE COTPYIHUKOB IIPOBOJUTCS
OTBETCTBEHHBIM JIMIIOM, HA3HAYEHHBIM IPUKA30M JAUPEKTOpa My3esl.

1.4. Jlng yuera paGoThl 10 00YYEHHIO U UHCTPYKTAXy COTPYAHHUKOB II0 BOIIPOCAM
JOOCTYIIHOCTH OOBEKTOB M yciayr Beaércs <« KypHai ydera MpoBeIeHMs OOydeHUs
(MHCTpyKTa)ka) NEepcOoHaJia IO BOMpPOCAaM JOCTYIIHOCTH JUIA HWHBAIMIOB YCIYr ¥
o0bekToB» (nmanee - XKypnain). B XypHane Benercs 3anuch gathel, ¢ ykazanuem PHO,
JTOJDKHOCTH MHCTPYKTHPYEMOTO, Mpodeccusi HHCTPYKTUPYEMOTo, haMIINI 1 MHULHATIBI,



JOJDKHOCTh ~ MHCTpyKTHpyrowmero. B XXypnane o00s3aTenpHO CTaBATCS  IOANKCH
HUHCTPYKTHPYEMOT'0 ¥ HHCTPYKTUPYIOLIETO.

1.5. Jlomyck k paboTe BHOBH MPUHATHIX PA0OTHUKOB OCYILIECTBJISETCS MOCIE
NPOXOJKACHUSI HHCTPYKTaXKa M 00y9IEHMS 110 BOIIPOCAM JOCTYIHOCTH OOBEKTOB M YCIIT.

II. OBIIIME ITPABUJIA DTUKETA

IIpn npenocrasnennn yciyr MHBAIMIAM HEOOXOAUMO COOMIOAATH CIIEAYIOIIHE
o0me npaBuia OTUKETAa MpPH OOMIEHAM C WHBAIMAAMH, KOTOPEIMH MOTYT
BOCIIOJIB30BAaTbCA pa6OTHI/IKI/I OpFaHHBaHHﬁ, IIPEAOCTABJIAIOIIUX YCIYId HACCJICHUIO, B
3aBUCUMOCTH OT KOHKPETHOW CUTYaIUU:

1. OOpamenue K dUenoBeKy: KOrja Bbl pPasroBapuBacTe C WHBATHIOM,
oOpaiaiitech HENOCPEJCTBEHHO K HEMy, a HE K CONPOBOXKIAIOMEMY MIIH
CypIAONICPEBOAYUKY, KOTOPBIE PUCYTCTBYIOT IIPUA Pa3rOBOPE.

2. IloxxaTHe pyKH: KOrJla Bac 3HAKOMAT C HMHBAIMIOM, BIIOJHE €CTECTBEHHO
MOXaTh €My pYyKy: JaXKe TeM, KOMy TpyJHO [BHIaTh PYKOW WM KTO IIOJB3YETCsi
IIPOTE30M, BIIOJTHE MOXXHO IIOXKATh PYKY — [IPaBYyIO WM JICBYIO, YTO BIIOJTHE JOITYCTHMO.

3. HaspiBaiiTe ceOs M Jpyrux: KOra BBl BCTPEYaeTeCh C YEIOBEKOM, KOTODBIiL
IJIOXO BHIUT WM COBCEM HE BUIWT, 00S3aTeNBHO Ha3bIBaiiTe ceOsd M TeX JIONEH,
KOTOpbIE MPUILIKA ¢ BaMU. Ecnu y Bac o0mas 6ecena B rpyine, He 3a0bIBaiiTe MOSCHUTD,
K KOMY B JJaHHBI MOMEHT BBI 00palaerech, 1 Ha3BaTh ceOsl.

4, Hpeunoxceﬂne IIOMOIINU: €CJIM BBl Ipeyiaracre IIOMOIUb, XIUTE, IIOKa €€
[IPUMYT, a 3aTCM cnpamnBaﬁTe, YTO U KaK J€J1aTh.

5. AD;CKB&THOCTL 1 BCXKIIUBOCTL. o6pa1ua171Tec5 K B3pPOCJIBIM HMHBaJIMJaM KaK K
B3POCJIBIM 300POBBIM JIFOISIM, @ HE KaK K JETIM. O6pamaTLc;1 K HUM II0 UME€HHU U Ha Thb!
BO3MO>XHO TOJIBKO B TOM CjIy4yae€, €CJIH BBl XOpPOIIO 3HAaKOMBI M Ball COﬁCCCI{HI/IK
IIO3BOJISIET BaM TaKO€ o6pameHHe.

6. He onmpaiitech Ha Kpecio-KOJACKY: ONHPAThCS WJIM BHCHYTh Ha YbEH-TO
I’IHBEUIPI)IHO?I KOJISICKE — TO K€ CaMO€, YTO OIIMPAThCs WM BUCHYTH Ha €€ o6na11aTeJ1e, u
9TO TOXE MOXET pasjpakaTb. MHBanugHas KOIICKA — 3TO YacTh HEMPHKACAEMOTO
IPOCTpaHCTBa YCJIIOBEKA, KOTOpBIﬁ €€ UCIIOJIB3YET.

7. BHUMATEIBEHOCTh U TEPIICJIUBOCTE: KOI'Ia BBl PAa3rOBApHUBAECTE C UYEJIOBEKOM,
UCIIBITBIBAIOIIUM TPYJAHOCTH B OOIIEHHM, CIylIaliTe ero BHHUMATEIbHO. bBymapTe
TEPIIEJIUBEI, JKIUTE, KOTAa YEIOBEK caM 3akoH4uT (pasy. He mompapngiite ero u He
I[OFOBapHBaﬁTC 3a HEro. HI/IKOFILa HE HpPITBOpSIP'ITCCB, YTO BbI IIOHUMAECTE, €CJINU Ha CaMOM
JACJIC 3TO HE TakK. HOBTOpI/ITC, 4TO BbI IIOHAJIH, 3TO IIOMOJKET YECJIOBEKY OTBECTHTH BaM, a
BaM — IIOHATH €ro.

8. Pacmonoxxenue [uist 6ecelpl: KOrja BEI TOBOPHUTE C USTIOBEKOM, ITOJIB3YHOLIMMCS
HHBAJIMIHON KOJIACKOW WIIM KOCTBUISIMH, PAacliojIOXKUTECh TaK, YTOOBI BAIlld M €ro Ija3a
OBUIM Ha OJHOM YPOBHE, TOrJia BaM OyJeT Jierye pasroBapuBaTh. PasroBapuBas ¢ TEMH,
KTO MOXXET, UMTAThH [0 I'y0am, pacrojioxkuTech Tak, 4ToOsl HAa Bac maman ceet, u Bac



OBLIO XOpOIIO BHAHO, IMOCTapaiTech, YToOK BaMm HUYEro (ema, curapetsl, pyku), He
MeEILaIo.

9. IlpuBieyeHre BHUMAHMS YeNOBEKA: YTOGEI NPUBJICYs BHMMaHHE YEJIOBEKa,
KOTOPBIH ILUIOXO CJIBIIIHUT, [IOMAIIUTE CMY PyKOH WMIIM mOXJonaiite 1o miedy. CMotpure
CMYy TIpSMO B Ila3a U OBOPHTE YETKO, HO MMETe B BHIIy, UTO HE BCE JIIOJIN, KOTOpBIE
IUIOXO CJIBIIAT, MOTYT YUTATh 110 I'y6am.

10. He cwmymaiitecs, ecau CIy4allHO JOIYCTWJIH  OILIOIIHOCT, CKa3ap
«YBumuMCS» WK «BBI cublmand 06 3ToM...2% TOMY, KTO HE MOXET BUIETh WM
cipimathe. [l obecredenus mocTymHOCTH YCIYr Ui HHBaJUIOB HEOOXOIUMO
OPUEHTUPOBATECSA HA COLMUANBHBIE IOTPEOHOCTH M OCOGEHHOCTH COIMAIBHO-GEITOBEIX
OTpaHUYECHUH HHBAIM/IOB, BOSHUKAIOLIUX B Pe3yJbTaTe 3a601eBanus. | IaBHE IIPUHIIUIT
OKA3aHI IOMOIIM — HE HaBPEAUTb B PE3yNbTATE HENPETYCMOTPEHHBIX PHUCKOB H
00CTOSTENLCTB.

OrHocurech K JApyromy uenoBeKy, Kak K cebe CaMOMy, TOYHO TaK K€ €ro
YB@XaHTE — M TOr/Ia OKa3aHUE YCIyTH B YUPEIKACHUH U OOIICHIE OyIyT 3¢ peKTHUBHBIMU.

III. COITPOBOXJIEHUE MHBAJIJIOB HA ITPUEME B YUYPEXEHUN

Jist obecniedeHust HOCTyIa HHBAIUIOB K yCllyraM U 00bEKTaM, Ha KOTOPBIX OHU
[IPEIOCTABIIAIOTCSA, COTPYAHHUKAM, KOTOPBIE B CBOEHl JEATENLHOCTU HEIIOCPEICTBEHHO
B3aUMOJICHCTBYIOT C MHBAIUIAMH, TIPH PUEME HHBAJIU/A B YUPEXKIECHUU HEOOXOIUMO:

1. Pacckasarts unBanmmy o6 apXUTEKTYPHBIX OCOOCHHOCTAX 3AaHUSI YIPEKICHHS:

- OCHOBHBIX HEOOXONUMBIX KIHEHTY CTPYKTYPHBIX MOAPA3HEIEHIAX YUYPEXKACHUS
M MECTax MX pacCIONOXEHUsS B 3NaHHM, B KaKOM KaGHHETE K KOMy OGPATHTBCS IIO
BOMPOCaM, KOTOPBIC MOTYT BOSHUKHYTb B XO/I€ IIPEIOCTABIICHHUS YCIIYTH;

- pacroIoXEHNN KOMHAT TMTUEHBI M CAaHy3JI0B. ¢

2. I103HAKOMHTh HMHBaIHAA CO BCEMH CICLUAIMCTAMY, 3a1CHCTBOBAHHEIMU B
paboTe ¢ HUM, JIMYHO, NPEACTABUB 110 (GAMUIMH, UMEHH U OTYECTBY CIIELUAIUCTA U
HHBanuaa npyr npyry. MHGOpMHpOBaTh, K KOMY OH IOIDKEH 00paTHTBCS BO BCeX
Clry4asX BO3HHUKAIOLUX 3aTPyAHEHHIA.

3. Ilpu 3aBepiueHNH pU&Ma B yuperk/IeHIe YTOUHUTD, OCTAIHCH y HETO JIU KaKue-
U060 BOIIPOCHI WIIH 0COOBIE OKETAHHS.

IV.[TPABUJIA STUKETA JJJIS1 JINL] C PASHBIMU PACCTPOVCTBAMU
OYHKILUNI OPTAHU3MA

Ilpasuna smuxema npu o6wenuu c UHGANLUOAMU, UCHBIMbIGAIOU{UMU
MpYyOHOCIU NPU RePedBUIHCCHUU:

¢ Ilomaure, 4TO WHBaMMOHAS KOJNACKA — HETIPUKOCHOBEHHOE IPOCTPAHCTBO
uenoBeka. He obnokauuBaiitech Ha Hee W He Toukaiire. HauaTh KaTWTh KOJIACKYy Oe3
coriacus HMHBaIHJIA — TO XK€ CaMO€, YTO CXBaTUTh M IIOHECTH YeJOBEKa 0e3 ero
paspereHus.



* Beerra cnpammBaiite, Hy’KHa JIM IIOMOIIb, NPEXKIC YeM OKa3aTh €e UHBAIUIAM,
UCHBITRIBAIOIMMM TPYIHOCTD NPU MEPEABIKEHHH, U MPe/TaraiiTe OMOIIb, eCily HY)KHO
OTKPBITE TAXKCIYIO IBEPH MIIH POUTH 110 KOBPY C JUTMHHEIM BOPCOM.

* Eciu Bawe npemoxeHye o MOMOIIH IIPUHSATO, CIIPOCHUTE, YTO HYXKHO J€IaTh, U
YETKO CJICYHTE UHCTPYKIUSIM.

* Ecim Bac mompocuiu mnomous UHBAMY, NEPEIBUralOIEMYCS] Ha KOJIACKE,
CHatala Kature ee MEWICHHO. Komsicka OBICTpo HabMpaeT CKOpOCTh, M HEOKUIAHHBIIL
TOJYOK MOXKET MPHUBECTHU K ITOTEPE PABHOBECHSL.

* Bceerma nmumo yGexxmaiitech B mOCTYmHOCTH MecT, rie 3aIUIaHUPOBAHBI
MEpOTIPUATHS. 3apaHee IOMHTEPECYHTECh, KaKWe MOTYT BO3HHKHYTH npoOIeMBbl MW
0apbephl ¥ KaK UX MOYKHO YCTPAHHUT.

* He Hamo Xj0maTh 4yenoBeka, HAXOMAMIETOCS B MHBAIMIHOMN KOJISICKE, MO CITHHE
WIIU TI0 IUIeYy.

* Ecin BO3MOXHO, pacmonourech Tak, 4TOGbI BalmM JIMNA ObIIH Ha OJIHOM
ypoBHe. [30eraiite MONOXEHHS, NPU KOTOPOM BallleMy COOECeTHHKY HYXKHO
3aIPOKUIBIBATE TOJIOBY.

* Ecnu cymectByloT apxurextypHsie Gapbepsl, NPEAYIPEAUTE O HHUX, YTOOBI
HCIIOBEK MMEJT BOSMOXKHOCTh IPMHUMATH PelleHus 3apanee. [IoMHuTe, 4TO, KaK MpaBUIIO,
Y JIOZIEH, IMEIOIIUX TPYAHOCTH IIPU [ePEeABIKEHHH, HET IPOGIeM Co 3pEHHUEM, CIIyXOM
U [IOHUMaHHUEM.

* He nywmaiire, 4o HE06X0IMMOCTB MOIB30BaThCS MHBATMIHON KOIACKOH — 5TO
Tpareaus. OTo  cnoco0  CBOGOAHOTO (€ciM  HeT apXUTEKTYpHBIX ~ OapbepoB)
nepefBmwkenns. ECTh oW, NOMe3yroquecs WHBAIMIHON KOJSCKOIL, KOTOpHIE HE
YTPaTWIH CIIOCOOHOCTU XO/MTh M MOTYT IEPEBUIAThCA ¢ TIOMOIIBIO KOCTBUIEH, TPOCTH
U T.I. KOJISICKM OHM HCHIONB3YIOT IS TOro, YTOOBI DKOHOMUTH CHUIEI M ObicTpee
IIEPEIBUTATHCS.

Ilpasuna smuxema npu obwienuu c uneanudamu, umeruumu HapyuieHue
3peHue unu He3pAYUMU:

* OxasbIBast CBOIO MOMOILB HE3psUeMy 4eJI0BEKY, HaIpaBJIANTE €ro, He CTUCKUBAS.
Cro pyKy, HAMTE TaK, Kak BBl OOBIYHO XoauTe. He Hy)KHO XBaTaThb CIIEIOro YejoBEKa U
TallTh €ro 3a co0oif. Omnmmmre KpaTko, rie Bbl HaxomuTech. Ilpemympexiaiite o
HPEIATCTBUAX: CTYIICHAX, JIy)KaX, siMaX, HU3KUX IPUTOJIOKAX, TPyOax U T.II.

* Mcnone3yiite, ecii 3T0 yMeCTHO, 3HaKOMBIe (passl, XapaKTEpU3YIOIIHE 1IBET,
PACCTOAHMUE, OKPYIKAOIIYI0 OOCTaHOBKY. JIeMUTECh SMOLIMOHAIBHBIM BO3IEHCTBHEM OT
YBUAEHHOTO.

* OGpamaiTech ¢ co6aKaMU-IIOBOABIPSAMI HE TaK, KaK ¢ OOBIYHBIMU JOMALTHUMI
KMBOTHBIMU. He koMaHyiiTe, He Tporaiite u He Urpaiite ¢ C00aKOM-1IOBOTBIPEM.

* Eciu BBI coOMpaeTech YnTaTh HE3psIEMy YeIOBEKy, CHavasIa IPENYIIPEIUTE €T
00 3TOoM. ['OBCpHTE OGBIYHBIM FOJIOCOM.

* Eciim 9T0 BaykHOE NMHCEMO MM [OKYMEHT, HE HYXHO UIS YOeIUTeIbHOCTH
JlaBaTh €ro notporath. IIpu 5TOM He 3aMeHsiiTe YTeHME TEpecKa3oM, He IPOIyCKaiiTe
MHQOpPMALMIO, €clM Bac 06 3TOM He mompocar. Korma Hespsdmii yenoBek moikeH



TIOMHUCATh MTOKYMEHT, INPOYUTAUTE €ro 00s3aTeNbHO IOJHOCTHIO. VIHBANMIHOCTh HE
OCBOﬁO)KIIaCT CJIerioro YCJIOBCKa oT OTBCTCTBECHHOCTH, Oﬁ}’CHOBJICHHOﬁ
3aKOHOJATEJILCTBOM.

* Beerna ofpamaiitech HemocpeacTBEHHO K YEI0BEKYy, Ja)K€ €CJIM OH Bac HE
BHU/IUT, & HE K €T0 3psYeMy CONPOBOXKAAIOIIEMY.

* Beerna maseiBaiite ceGs m mpexcrasisiite JPYTUX COOECETHHKOB, a TaKKe
OCTAJILHBIX IPUCYTCTBYIOIUX. ECIlv BBl XOTHTE MOXKATh PYKY, CKaKHTE 06 3TOM.

* Korma BBl mpejyiaraere HE3PAYCMY 4YEJIOBEKY CECTh, HE yCaKuBaiire ero, a
HalIpaBbTE €ro pyKy Ha CHOMHKY CTyJa WIH IOMIOKOTHUK. He BomuTe 110 IIOBEPXHOCTH
€ro pyky, a naliTe eMmMy BO3MOXKHOCTH CBOGOIHO IOTPOraTh npeaMer. Eciu Bac
TIOIpPOCHIIA TIOMOYb B3ATh KaKOW-TO MNPEAMET, HE CIEAYeT TAHYTh KHCTh CJENOro K
IpeAMETy ¥ OpaTh €ro pyKoii 3TOT PEIMET.

* Korna BeI o6mmaerech ¢ rpynmoit Hespsuux Jojeii, He 3a6bBaiiTe KaiK/IBIA pa3
Ha3pIBaTh TOr'0, K KOMY BBl 00paIlacTech.

* He 3acraBisiite Bamero cobGecemnuka 00pamaTbesi B IyCTOTY: €CIH BBI
NIEPEMEIIACTECH, IPEAYIIPENUTE €TI0 00 3TOM.

* Briojine 101mycTHMO ynoTpetaTs clioBo «CcMOTpeTh». JlJIs He3psUero yejaoBeka
9TO O3HAYACT «BUIETH PyKaMU», OCA3aTh.

W36eraiiTe pacIUIBIBYATEIX ONpeAEIeHHH U UHCTPYKIUH, KOTOpBIE OOBIYHO
COIPOBOXKIAIOTCA JKECTaMH, BBIpaXCHHMH Bpoje «CTakaH HaxXxOOUTCA THe-TO TaM Ha
crosiey. Crapaiitech ObITh TOUHBIME: «CTaKan IIOCEPEUHE CTOJIAY.

* Eciii BBI 3aMETHIIH, YTO HE3PAYMIl YETOBEK COMIICA C MaplipyTa, He ynpaBJI;mTe
€ro IBIKCHIEM Ha PaCCTOSHUM, MOJOHAUTE U IOMOTHTE BEIOPATHCS HA HyKHBIH IIyTh.

* OkaspIBas TIOMOIIb HE3pAYEMy, ABHIANTECH HE TOPOIIAICH, U IIPU CITyCKE WU
HOAREME II0 CTYINCHBKAM BEIUTE HE3PSAYEro NEpHEeHIUKY/SIPHO K HUM. He nmenmaiite
PBIBKOB, PC3KHUX JBUKEHUH, TIPEAYNPERKIANTE O MPENATCTBUIX.

Ilpasuna smuxema npu obwienuu c uneéanudamu, umerowiumu HapyuwieHue
cayxa: ‘

* PasroBapuBas ¢ 4eI0BEKOM, y KOTOPOTO INIOXOi CIIyX, CMOTPHTE IIPSIMO Ha HEro.
He 3aremusiiTe cBOe JUIO M He 3aropaxuBaiite ero pyKaMH, BOJIOCAaMU WJIH KaKUMH-TO
npeaMeramu. Bam cobeceHUK M0KEH MMETh BO3MOXKHOCTH CIIEAUTH 32 BEIPQKEHUEM
BaIlero Jinma.

* CyliecTByeT HECKONBKO THIOB M CTEHEHeil IIyXOTSL. CoOTBETCTBEHHO,
CYLIECTBYET MHOT'O CIIOCOOO0B OGLIEHHUS C JIFOABMH, KOTOPHIE IIJIOXO CIBIIIAT. ECiu BB He
3HAETe, KaKO MPEANOYECTh, CIIPOCUTE y HUX.

Hexoropbie oM MOTYT CIBIIIATH, HO BOCIPHHHMAIOT OT/E/IbHBIE 3BYKHU
HETIPaBUIIBHO. B 9TOM citydae roBopute Gojiee rpOMKO U 4eTKO, oA0upast MOIXOIAIIMIA
ypoBeHb. B 1pyrom ciy4yae moHagoOMTCS JMINB CHU3UTH BEICOTY TI0JIOCa, TaK Kak
YEJIOBEK YTPATHII CIIOCOOHOCTD BOCIIPHHMMATE BBICOKHE YaCTOTHI.

* Yrobul mpuBIIeYs BHUMAaHUE YeI0BEKA, KOTOPHIH IIOXO CIBILIAT, HA30BUTE €ro
10 uMeHu. Eciii oTBeTa HeT, MOXKHO CJIerka TPOHYTH YEIOBEKA WU JKe TOMAXATh PYKO#. .



¢ l'oBopure scHO U poBHO. He HyXHO M3NIHINHE MOAYEPKUBATH YTO-TO. KpHyaTs,
0COOEHHO B YXO0, TOXKE He HaJO.

* Ecin Bac mpocaAT mOBTOpUTH 4TO-TO, MOmpobyiiTe nepedpasupoBaTh CBOE
npeanoxenue. Vcrnonp3yire 5KeCThl.

* Y0enurech, 4yTo Bac MOHIM. He CTECHAWTECh CIIPOCHTH, MOHSI JIM Bac
co0eceTHuK.

* Ecmu BB coobmaere wuH(bopManmio, KOTOpas BKIIOYaeT B cebs HoMep,
TEXHUYCCKUN WIIK IPYTrO# CIOXKHBIN TEPMUH, aJIpec, HAIMIIUTE €€, COOOIIHTE TI0 baxcy
WJTH 3JIEKTPOHHOM I10YTE WU JIIOOBIM APYTHM CIIOCOOGOM, HO TaK, YTOOBI OHA ObljIa TOYHO
IIOHSTA.

* Eciu cyimiecTByloT TPyJHOCTH IIPH YCTHOM OOIIEHMH, CIIPOCHTE, He OyIeT JIH
IPOLLE MEePENUCHIBATHCS.

* He 3a0niBaiite 0 cpeze, KoTopas Bac OKpy»aeT. B GOIBLIMX MM MHOTOIOAHBIX
TIOMEIICHUSAX TPYAHO OOINATHCS € JIFOJBMH, KOTOPBIE IIOXO CIBIIAT. SIpKO€e CONHIE MITH
TEHb TOXKE€ MOTYT OBITH OapbhepamMu.

* OueHp 4YacTo INTyXHe JIIOAU HCIOJIB3YIOT A3BIK JKECTOB. ECIU BBl 00LIaeTech
yepe3 IepeBoJYMKa, He 3a0ynpTe, 4YTO O0OpamaTbCs HAAO0 HEMOCPEACTBEHHO I
CO0ECETHUKY, a HE K TIEPEBOTUUKY.

* He Bce Jit0au, KOTOpBIE IIOXO CIIBILIAT, MOTYT YMTATh 1O rybam. Bam myume
BCEr0 CIPOCUTHL 00 3TOM IpH IepBoit BcTpede. Eciau Bam cobeceqHUK 06IagaeT STHUM
HaBBIKOM, HY)KHO COOJIIO/IaTh HECKOJBKO BaKHBIX IPaBUII. [IOMHKTE, YTO TOJIBKO TPH U3
JIECATH CJIOB XOPOLIO TPOYUTHIBAIOTCA. HyXHO CMOTpeThb B JHMIO COOECENHHMKY W
FOBOPUTH SICHO M  MEIJICHHO, UCIIOJNB30BaTh IIPOCThIe (pa3el U u3berarsh
HECYLIECTBEHHBIX CJIOB.

* Hy»XHO MCIIOIB30BaTh BBIPAXKEHUE JIHIIA, YKECTHI, TEJIOJBIIKEHUSA, €CII XOTUTE
HOJYEPKHYTH UM NIPOSCHUTH CMBICI CKa3aHHOTO. _

Ilpasuna smuxkema npu oOwjeHUU C UHBANUOAMU, UMEIOUWLUMU 3A0EPIHCKY 6
paseumuu u npooemol 00u{eHUA, YMCHIGEHHbIE HAPYUICHUA:

* Mcnioip3yiite JOCTYIHBIN S3BIK, BEIpQKaWTECh TOUHO U 10 CYTH J€JA.

* M30eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHWM, €CJIM TOJIBKO BHI HE
YBEPEHBI B TOM, 4YTO Ball COOECETHUK C HUMHU 3HAKOM.

* He rosopure cBeicoka. He nymaiite, 4To Bac He mOWMYT.

* Mudopmupys o6 yciyrax, KOTOpble MOXET IOJIYYUTh KIMEHT, paccKa3blBaiiTe
BCe «mo maram». Jlaiite BameMy coOEceqHHKY BO3MOXKHOCTH OCMBICIUTH KaXKIBIA LIar
I10CJIE€ TOr0, KaK Bbl HH(GOPMHUPOBAJIH €rO.

* Mcxomure M3 TOro, 4To B3pOCIBIM YENOBEK C 3aJepP)KKON B Pa3sBUTUHM MMEET
OIIPEJICIIEHHBIN ONBIT, KaK U JII000# Ipyroi B3poCIblii YeI0BeK.

* Ecin neobxommmo, ucmonp3yiite wumocTpanmu wid ¢ortorpaduu. Byasre
TOTOBBI IIOBTOPUTH HECKOJBLKO pa3. He ciaBaiitecs, eciid Bac ¢ IepBOTo pa3a He IMOHSIIH.

* OGpamaiiteck ¢ YeJIOBEKOM C MpobIeMaMi Pa3BUTHSA TOYHO TaK K€, KaK BBl OBI
obpamanucek ¢ sroObiM apyruM. B Gecene obcyskaaiite Te ke TeMbl, KaKdHe BBI









