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Cranaapr
Ka4yecTBa NPeJ0CTABJICHUS IOCYAAPCTBEHHOM YCJIYIH
«I1y0Ju4YHBIA MOKa3 My3eHBIX MPEAMETOB U MY3eHHbIX KOJJICKIMID)
(B CTAIMOHAPHBIX YCJIOBHSX)

Pazgea 1. Onucanue rocyJapCcTBeHHOH YCJIYTIH

HaumeHoBaHMe rocy1apCTBEHHOU YCIAYIH

«llyonuuneiti  noxasz  My3eUHbIX — NpeoMemos,  MY3CUHbIX  KOJIeKYULL)»
(6 cmayuonapHwix yeio6usix) (Oanee - 20Cy0apcmeeHtas yeiyeaa).

HaumeHnoBanne ¥  KOHTakTHas HMHQOpMaIlusi  TOCYJApCTBEHHOTO  My3es,
MPEAO0CTABIISIONIETO TOCYJAPCTBEHHYIO YCIIYTY:

I'bYK PO «KameHckuii my3en 1eKOPaTUBHO-TIPUKIATHOTO UCKYCCTBA U HAPOAHOTO
TBOpUecTBay (nmajgee - My3el). KonrtaktHas wHopmamms Myses: amapec: 347800,
PocroBckas oGnacte, 1. Kamenck-Illaxtunckuii, np.Kapna Mapkca, 56. Ten./daxc (863
65) 7 48 98, E-mail: m847@ kamensk.donpac.ru, http://kamensk-museum.ru

DopMbI IPEIOCTABJIECHUSA FOCYIAPCTBEHHON YCJIYIH.

Yenyra mo nmyOnuYHOMY TMOKa3y MY3€MHBIX MPEIMETOB, MY3EHHBIX KOJUICKIIHIM
(B cTalnMOHApHBIX YCJIOBHSAX) MPEACTABISET COO0OM TyONUYHBIA TIOKa3 MY3EHHBIX
PEIMETOB M MY3CHWHBIX KOJUICKUMW IIyT€M CO3JaHUsI IMOCTOSIHHBIX 3KCIIO3ULIHMN
U BPEMEHHBIX BBICTABOK. YCIyra 1o NyOJUYHOMY IIOKa3y MY3EHHBIX MPEIMETOB,
MY3€UHBIX KOJJIEKIIMA MOXET MPEOCTaBIATHCS B CIEAYIOIIMX OCHOBHBIX (popMax:

OpraHu3alys U OCYIIECTBICHHE AKCKYPCHOHHOTO OOCIy>KMBaHUsI MOTpeOuTenei
YCIIYTH Ha CTAIMOHAPHBIX AKCIO3UIIUSIX U BPEMEHHBIX BHICTABKAX;

CaMOCTOATENIbHOE  O3HAKOMJIEHUE TMOTpeOUTeNed yCIyrd C  [OCTOSHHBIMH
AKCHO3ULIUSIMU U BPEMEHHBIMU BBICTaBKAMU;

MPOBE/ICHUE HAYYHO-TTPOCBETUTEILCKUX U KYJIbTYPHO-MACCOBBIX MEPOIIPUATHM 1JIs
MOTpeOUTENEH YCIAYT B YCIOBUSX CTAlMOHAPHBIX 3KCIO3UIUI U BPEMEHHBIX BHICTABOK;

nH(OPMAITMOHHO-CITPABOYHOE W KOHCYJIBTAIIMOHHOE OOCITy)KHMBaHUE MOTpeOuTenei
YCIIYTH.

[lepeuennr Gopm TmpenoCTaBICHUS YCIYTH  MOXKET OBITh pACIIUPEH My3eeM
B 3aBUCUMOCTH OT CHEHU(PHUKKA OOCIyKMBAE€MOIO KOHTHHIEHTa MOTpeOuTenen
(B COOTBETCTBHH C yCTaBOM My3es).

TpeboBanust kK 00BEMY M KaueCTBY MPEIOCTABIAEMON YCIYTH 3a CUeT CyOCHANM Ha
BBINIOJIHEHHE TOCYJAAPCTBEHHOIO 3a/IaHUsl YTBEPHKAAIOTCS €XKEroJHO B TOCYIapCTBEHHOM
3a/IaHUH.

HopmaTtuBHBIE TMpaBOBBIE aKThI, PETYJIUPYIOIIUME TOPSAOK MPEIOCTABICHUS
rocyAapCTBEHHOM YCIyTH (BBIMOTHEHUS paOOThI):

1) Konctutymus Poccuiickoit @enepanuu;



2) Va3 Ilpesunenta Poccuiickoii ®enmeparuu ot 05.05.1992 roma Ne 431
«O conuanbHO# NOAep>KKE MHOTOIETHBIX CEME»;

3) OcHoBbI 3akoHOAaTeNbCTBa O KyabType oT 09.10.1992 rona Ne 3612-1;

4) Oepepanbubiii 3akoH oT 15.01.1993 roma Ne 4301-1 «O craryce I'epoes
Coserckoro Corosza, I'epoeB Poccuiickoii ®Denepannv M MOJIHBIX KaBaJIepOB OpACHA
CrnaBb»;

5) ®enepanpubiii 3aKk0H OT 24.11.1995 romga Ne 181-®3 «O conuanbHON 3aIuTe
nHBaAIMI0B B Poccuiickoint @enepanumn;

6) denepanbHbiii 3ak0H OT 26.05.1996 roma Ne 54-03 «O MyseitnoM (onze
Poccuiickon ®@enepanuu u mysesax B Poccuiickoint @enepanuny;

7) ®enepanbubiii 3ak0H OT 24.07..1998 rona Ne 124-03 «OO0 OCHOBHBIX TapaHTHUSIX
npaB pedenka B Poccuiickoit @enepanumy;

8) ®enepanpubiii 3akoH oT 29.12.2012 roma Ne 273-®3 «OO6 obpa3oBaHUH
B Poccuiickon denepanuny;

9) ®enepanbhblit 3akoH oT 22.07.2008 roma Ne 123-03 «TexHuueckuil periaMeHT
0 TpeOOBaHUSX MOXKAPHOU OE30MTACHOCTH;

10) denepanbubiii 3akoH oT 27.07.2006 roma Ne 149-®3 «0O6 wundbopmanmw,
UH(OPMAITMOHHBIX TEXHOJIOTHSX U O 3alUTe HHHOPMAIIII;

11) denepanbubiit 3axk0oH oT 30.12. 2009 roga Ne 384-D3 «Texuuueckuii periiaMeHT
0 0€30IMaCHOCTH 3/IJaHUN U COOPYKEHUI;

12) ®enepanpupiii 3akoH ot 27.07.2010 roma Ne 210-®3 «O6 opranuzanuu
MIPEIOCTABIICHUS TOCYAAPCTBEHHBIX U MyHHUITUTIAIBHBIX YCIYT»;

13) ®enpepanbubiii 3akoH oT 07.02.1992 roma No 2300-1 «O 3ammre mpaB
oTpeOuTeNnei»;

14) TIloctanoBnenue IlpaBurensctBa Poccuiickoit ®epepaunn ot 07.12.1996
Ne 1449 «O wmepax mno obOecreyeHUr0 OeCTpPEensITCTBEHHOrO JOCTyla WHBAIUI0B
K “H(pOopMaIu U 00BEKTaM COIMATBLHON HHPPACTPYKTYPHI»;

15) Ilocranosnenue IlpaButenbctBa Poccuiickoit ®enepamnu ot 12.02.1998
Ne 179 «O0 yTBepxkieHun mnonoxeHut 0 MyseitHoMm (GoHJie, 0 TOCYIapCTBEHHOM KaTajiore
Myseiinoro ¢onna Poccuiickoit ®@enepaiinu, 0 JUIEH3UPOBAHUU JICSITEIILHOCTH MY3€€B
Pocculickon @enepanumy;

16) Tlpuka3 MwuHuctepcTBa KyiabTypsl Poccuiickoit ®Deneparuu ot 17.12.2015
Ne 3119 «OO6 ytBepxkaenun I[lopsinka OecraTHOTO TMOCEHICHUS MY3€e€B JIHMIIAMH, HE
JOCTHTIIIMMU ~ BOCEMHAJIIATH  JIET, a Takke OOyJaromuMHUCS 110 OCHOBHBIM
npoecCuoHaTbHBIM 00pa30BaTEIbLHBIM MPOTPaMMam»;

17) IloctanoBnenue IIpaButensctBa Poccuiickoit ®enepanun ot 05.07.2001 Ne 504
«O06 001mEepOCCHIICKOM MOHUTOPHUHTE COCTOSTHUS M MCIIOJIb30BaHMS MAMATHUKOB UCTOPUHN
U KyIbTypbl, npeaMeroB MyseliHoro ¢onaa Poccuiickoit ®enepanuu, a Takxke
KUHO(POHIA;

18) IlocranoBnenue [IpaBurensctBa Poccuiickoit deneparuu ot 25.04.2012 Ne 390
«O mpoTtuBomOKaApHOM pekume» (BMecTe ¢ «lIpaBuimamMu TPOTHUBOIIOKAPHOTO PEKUMA
B Poccuiickoit denepanuny);



19) IlocranoBnenme IlIpaBurensctBa Poccuiickorr @Penepanuu ot 30.12.2015
Ne 1493 «O rocymapctBeHHOU TmporpamMmme «llaTpuoTnyeckoe BOCIHMTaHUE TPaXKIaH
Poccuiickoit @eneparuu Ha 2016-2020 roasi»;

20) Pacnopsbkenue IlpaButensctBa Poccuiickort ®Deneparuun ot 25.04.2011
Ne 729-p «OO0 yTBepkKICHHM TEpEYHS YCIYr, OKa3bIBAEMBIX TI'OCYJAapPCTBEHHBIMU
U MYHULUUNATBHBIMU  YUPEKIEHUSMU UM JPYTUMU OpraHu3aldsiMH, B KOTOPBIX
pa3Melnaercs rocyJapcTBEHHOE 3ajaHue (3aka3) WM MyHHUIMNAIbHOE 3aJaHue (3akas),
MOJUIeKAIINX BKJIIOYEHUIO B PEECTPhl TOCYJAPCTBEHHBIX WM MYHUIMIAIBHBIX YCIYT
Y TIPEIOCTABIISIEMBIX B 3JIEKTPOHHOU (hopme;

21) Pacnopsixenne IlpaButensctBa Poccwiickoit @Denepamun ot 29.02.2016
Ne 326-p «O0 yrtBepxkaeHun CTpaTernd rocyJapCTBEHHON KYyJbTYPHOW IMOJIUTHKUA Ha
nepuoa 10 2030 rogan;

22) Ilpuxaz MunucrepctBa KyneTypel CCCP ot 17.07.1985 Ne 290
«O06 ytBepxkaeHun «WHCTpYKIIMM TO YYeTy U XPaHEHUI0 MY3E€WHBIX IIEHHOCTEH,
Haxos1uXcs B rocygapcTBeHHbIX My3esix CCCPy;

23) [Ilpukaz MuHucTepcTBa 3IpPaBOOXpPAHEHUS W  COIMAIBHOTO  Pa3BUTHUS
Poccuiickoit  ®Depeparuu ot 30.03.2011 Ne 251 «OO6 yrBepkjaeHuu EnuHOro
KBAIU(PUKAIUOHHOTO  CIPABOYHUKA  JIOJDKHOCTEH  PYKOBOJUTENEH, CIEUATUCTOB
U ciaykauux», pasznen «KpanudukalmoHHbIE XapaKTEPUCTUKH JOJIKHOCTEH PabOTHUKOB
KYJIbTYPBI, ICKYCCTBAa M KHHEMATOTpadum»;

24) Ilpuka3 MunucrepctBa KynsTypsl Poccuiickoit ®eneparuu ot 30.12.2014
Ne 2478 «O0 yTBEp,IEHUU TUIIOBBIX OTPACIEBBIX HOPM TPYJa Ha paOdOTHI, BHINOIHIEMBIE
B 300Mapkax, GpuiabMo(doHIax, My3€eaX U JPYTUX OpraHu3alusIX My3eHHOTO TUIIaY,

25) OonactHori 3akoH PocroBckoit obOmactu ot 22.10.2004 Ne 177-3C
«O KyabTYype»;

26) Tlocranosienue [IpaButenscrBa PocroBckoi obmactu ot 18.09. 2015 No 582
«O nopsinke GopMHUPOBAHUS TOCYJAPCTBEHHOTO 3aJlaHUs HA OKa3aHWE TOCYJapCTBEHHBIX
ycIIyr (BBIMOJHEHUE PabOT) B OTHOIIEHHH TOCYIAPCTBEHHBIX YUpEKIeHU PoCTOBCKOI
o0yacTu 1 GUHAHCOBOTO 00ECIIEUEHUS BBITIOJIHEHUS TOCYJAPCTBEHHOTO 3a/IaHUS;

27) IlocranoBnenue IlpaButenscTBa PocToBckoit obmactu ot 06.12.2012 Ne 1068
«O0 ytBepxkaennn Konuenmuu pa3Butus KyJabTypbl PocToBckoW 0051acTH Ha MEpUOJ
1o 2020 ronay;

28) Ilocranosnenue IIpaButenscTBa PoctoBckoit obmactu ot 01.06.2012 Ne 469
(pen. ot 19.02.2015) «O Tlopsiake mpeaocTaBiIeHUs JbIOT HA MOCEIICHUE OpraHu3aIuil
KYJBTYPBI».

Paznen 2. Onucanue nOTeHUUAJbHBIX IOTPeOUTE e YCIYyTIH

[Moayuareau ycuayr.

[ToTpebuTensiMu yclyru, OKa3bIBa€MOM My3eeM, MOTYT OBbITh HOPUAUYECKUE U
dbuszndeckue nuna (yciayra npeaoCTaBisIIOTCS BceM rpaxkaanam P® u Apyrux rocynapcts
BHE 3aBHCHMOCTH OT IIOJIa, BO3pacTa, HAIMOHAJIBHOCTH, OOpa3OBaHUsS, COIHMAIBHOTO
MOJIOKEHUS, TIOJIMTUIECKUX U PEITUTHO3HBIX YOEKICHUMN, HHBIX OOCTOSITEIHCTR).



B orTaenbHBIX ciydasxX JUIsi HECOBEPUIEHHOJIETHUX TpaXKJIaH MOIYT OBbITh
YCTAaHOBJIEHBl OTPaHUYEHHUs JOCTyna K YCIyre, KOTOpblE pErJaMEHTUPYIOTCS
BHYTPEHHUMU IOKYMEHTAMU MY3esl.

[InaTtHpIe yCIyTM HAaCENEHUIO MPEOCTABISAIOTCS HAa OCHOBAaHUU IMPUOOPETEHHOTO
[OoCEeTUTENeM My3es Owmiera (KaccoBOro 4eka) IO HaJIMYHOMY WIM O€3HATUYHOMY
pacuery. becraTHple WM YacTUYHO OIUIAYMBAEMBIE YCIYTHM OCYLIECTBISIIOTCS IpU
IOPEIbSABICHUA COOTBETCTBYIOIIMX TOKYMEHTOB, JAIOLIMX IPaBO HA BXOJ 0€3 B3UMaHUS
BXOJIHOM TIaThl MO OECIUIATHBIM OMJIETaM HJIM MO0 KacCOBOMY Y€Ky JIbFOTHOTO Tapuda.
My3eil caMOCTOATENBHO ONPENENAeT IOPSAOK IPEIOCTABICHUS IUIATHBIX  YCIYT
HaceneHuto. CTOMMOCTh YCIIyT My3€s M YCIOBHSI UX MPEIOCTABICHUS yCTAHABIMBAIOTCS
UCXOJl1 W3 BOCTPEOOBAHHOCTH JAHHOW YCIYTM M IJIATEXKECHOCOOHOCTH HACEJICHHUS
B COOTBETCTBUU C IPEUCKYPAHTOM II€H, YTBEPKIACHHBIM PYKOBOJUTEIEM MY3€S.

Peanuzanmsi, y4eT W XpaHEHHE KacCCOBbIX YEKOB M O€CIUIaTHBIX OWJIETOB
OCYLIECTBJIISIETCS B COOTBETCTBUHU C JEHCTBYIOIMMH HOPMATHUBHBIMM akTamu Poccuiickon
denepanum.

Paszgea 3. Ilopsinok nmpeaocTaBieHus: rOCYAapCTBEHHOH yCJIYyTH

OO0uue TpeOOBAHUA K NMPEAOCTABICHUIO YCIYTH.

Oxa3aHue rocy1apCTBEHHON yCIyTH B CTAlIMOHAPHBIX YCIOBUSAX MPEAYCMaTPUBACT:

pa3paboTKy © YTBEPXKJCHUE IUIAHOB BBICTABOYHOW JEATENFHOCTH (CO37MaHue
HAyYHOW KOHIICTIIMA M CTPYKTYPHl BBICTABKH, TEMAaTHKO-IKCIO3UIIMOHHOTO TUIaHa
u paboyero -HCKM3a BBICTABKHU, COCTABJIEHUE MPOEKTHO-CMETHOM JOKYMEHTAIIUH,
MH(POpPMAITMOHHOE 00ECTICUCHNE BHICTABKH);

noa00p SKCIOHATOB BBICTABKU (IMOAOOP SKCIOHATOB BBICTABKM M3 COOCTBEHHBIX
doHIOB My3es, (GOHIOB APYTUX MY3EHHBIX OpPraHW3alui, CO3/IaHHE MYIbTUMEIUWHOTO,
ayJuo-, BUACO-KOHTEHTA BBICTABKH);

MOHT@X M JEMOHT@X BBICTABKM (M3TOTOBJIEHHE, YCTAHOBKA 3KCHO3UIIMOHHOTO
o0opynoBaHusi, OQOPMJIEHHE M MOHTaX OKCIIOHATOB, W3TOTOBJICHUE 3JIEMEHTOB
XYJ10’KECTBEHHOT'O odopmiieHus, 00BEMHO-TIPOCTPAHCTBEHHBIX KOHCTPYKITUI
AKCIIO3UIMU. MOHTaKHbIE paOOTHI IO CO3JAHUIO IKCIIO3UIINH);

UH(POPMAILIMOHHOE COINPOBOXKJIEHUE, BEIyIIUE TEKCThl, OSTUKETaX, HaBUTAILIMs
CTAIlMOHAPHBIX DJKCMO3WIIMA ¥ BPEMEHHBIX BBICTABOK, a TaK)Ke WHTEpPHET-cailTa,
BUPTYaJIbHBIX TYPOB JOJDKHBI OBITh BBIMOJTHEHBI C YYE€TOM TMOTPEOHOCTEH pa3HBIX
KaTeropuii MoceTUTeNel, B TOM YHCIe OBITh MpeIHa3HAYCHHBIMU JJIsl MHAUBHIYaIbHOTO
MOCEILEeHUs My3esl 0€3 IKCKYPCOBO/Ia;

MH()OPMAIMOHHOE COIMPOBOXKJEHUE JIOJDKHO MpeaycMaTpuBaTh MOTPEOHOCTH
0COOBIX KaTETOPUid MOCETUTEINEH;

OpPraHM3AIMI0 MEPONPUATHNA B paMKax BBICTaBKH (IIPOBEICHUE IICPEMOHHIMA
OTKPBITHSI/ 3aKPBITUSI BEICTABKH, MaCTEP-KJIaCCOB | T. 1.).

IIpenocraBieHne rocy 1apCTBEHHOM yCIIYT'H IIPEAYyCMaTPUBACT:

WH(OOPMUPOBAHKME O BBICTABKE W/WJIM JKCHO3UIMHU (pa3paboTKa MEYaTHBIX, ay/Ho,
BUJICO W TPOYMX MATEPUATIOB, PACKPHIBAIOMNUX WHOOPMAIUIO 00 AIKCIO3UIMH W/ WA
BBICTaBKE;, pEKIaMHO-MH(GOPMAIIMOHHOE OOECTEUYeHHE TI0Ka3a OKCIO3UIUU W/ WIN
BBICTaBKH);



MapKETUHTOBYIO JEATEIbHOCTh MO MPOJABUKEHHUIO YCIYTH;

MOJTOTOBKY 3KCKYPCHUOHHBIX TYPOB (COCTaBlieHHE IpaduKa MPOBEACHUS YKCKYPCUH;
MeTonuyeckas padoTa MO MOATOTOBKE SKCKYpCHM, B TOM 4YHUCJIE pa3pabOTKa TEKCTa
AKCKYPCHH);

OpraHu3allii0 BeACHHUsS] OWJIETHOro (MM KacCOBOTO) XO3SMCTBA, MOHUTOPHUHT
IpoJax, y4eT OJaHKOB CTPOTOMl OTYETHOCTH, COCTaBJieHHE OT4YeTHOCTU. OpraHuszanus
OpOJaXH HKCKYPCHOHHBIX TYTEBOK (3aKJIOYEHHE JIOTOBOPOB ¢  (DU3MYECKUMU
Y IOpUIMYECKUMH JIUILIAMHU );

oOecrieueHre JOCTyNa TpakaaH K KyJbTypPHBIM IIEHHOCTSM (TIPHEM IOCETUTENICH;
OCYILIECTBJIICHUE HKCKYPCHOHHOTO OOCTYKMBaHUSI, MPOBEJICHUE KYJIbTYPHO-MACCOBBIX
MEpOMNpPUSATUM;, TMEpeMENIEHUE IMOCETUTENICH MO0 YAAICHHBIM MY3€UMHBIM OOBEKTaM;
obecrnieueHre 6€30MacHOCTH);

ycllyra JIOJ>KHa OTBeYaTh TpeOOBaHUAM KOM(POPTHOCTH.

IHopsxok npeaocTaB/IeHUsI TOCYIAPCTBEHHOM YCJIYIH:

Jlnst mony4yeHuss TOCYIapCTBEHHOW YCIyTd TOTPEOUTENI0 YCIYyrd HEO0OXOAUMO
JUYHO OOpaTUThCA B My3eH, OKa3bpIBAIOIIUMNA YyCIOyry, © MpUOOpPECTH OujeT
(omIaTUTh BXOJHYIO IUIATy B Kacce My3esl) Ha IOCEHICHHE MY3CHHBIX SKCIIO3UIIMI B
paMKax pexxuma paboThl. JJis JTBrOTHBIX KaTETOpHil MPEIOCTaBICHUE TOCY/IapCTBEHHOMN
YCIIYTH OCYIIECTBJISIETCS HAa OCHOBAHWUU JIbFTOTHOTO OWJIeTa HAa MPABO JIBITOTHOTO WM
OeCIUIaTHOTO  TOCEHICHUS,  BbIJABA€MOT0  MPU  MNPEABABICHUH  JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTh, W JOKYMEHTA, MOJATBEPKAAIOIIETO0 OTHECEHHE €ro
K JIbTOTHOM KaTErOpHH.

JIst 'OpuIM4eCcKuX JHI] IPEIOCTABIEHUE YCIYTH OCYIIECTBISIETCS HA JTOTOBOPHOM
OCHOBE C YKa3aHMEM JIaTbl M BPEMEHHU MPEIOCTABJICHUS YCIyTH MyTeM OQhOpMIICHUS
3asBKM Ha OOCIy)XMBaHWE OpPraHM30BAHHOW TIpyNIbl Mnocertuteneil. Peructpanus
AOKCKYPCUOHHBIX TOCETUTEIEH OCYIIECTBIACTCS B pe3yJjbTare IMOJayd 3asBKU B MY3eH.
3abnmaroBpeMeHHasi Tojada 3asBKU OCYHIECTBISIETCS MO TenedoHy, Ha oduIraibHOM
calTe My3es M MO 3JIEKTPOHHOM mnoute. MakCUMalIbHbIA CPOK OXKHUJIAHUS B OYEPEIH IS
MOJIYYEHHUSI YCIYTH OINPENENACTCS MY3€EM CaMOCTOSITEIbHO, HCXOAS W3 CIEIYIOIINUX
0COOEHHOCTEH:

rpadyKka SKCKYPCHOHHOTO OOCTYy)XKHMBaHUSA (B Ciydasx, €CIM CaMOCTOSTEIIbHOE
03HAKOMJICHUE C HKCIIO3UIIUSAMU HE MPEAYCMOTPEHO, MO0 UMEIOTCSl paHee MOCTYIHBIIINE
3asBKM Ha OPTaHU30BAHHOE MMOCEILIEHHE MO JOTOBOPAM C FOPUIUYECKUMU JTUIAMH );

MPOIOIKUTETLHOCTH YKCKYPCUOHHOTO OOCTY>KUBAHUS C YU€TOM HMHTEpPBAJIa MEXTY
IpYIIaMu, TMO3BOJSIONIETO O0ECeUnTh KOM(OPTHOE BOCHPHUSATHE HSKCKYPCUOHHOTO
pacckasa;

3HAYUTEIPHOTO KOJMYECTBA TOCETUTEIEH B TMOPSAJIKE OYepeArd M HUCXOAs U3
IPOIYCKHON CITOCOOHOCTH MYy3esl.

KonnuectBo moceTuTesnei B 9KCKYpCUOHHOW TPYIIE PACCUUTHIBASTCS TSI KaXKI0TO
00BEKTa MoKa3a ¢ y4eToM pa3MepoB MOMEIIECHUS, MAKCUMAJILHO JOMYCTUMOM HArpy3KH Ha
o0BeKT, TpeboBaHW KOMMOPTHOCTH JUIsl TIOCETUTENIEH W ONTHUMAJIBHOW HArpy3Kd
HAay4YHOTO COTPY/JHUK, IPOBOJISIIETO IKCKYPCHIO.

B crydae ecnu B Oustere ( 4eke) ykazaHa JaTa MmocenieHusl, Mpea0CTaBIeHNue YCIyTH
B IPYT'M€ JaThl 110 JaHHOMY OuieTy ( 94eKy) He JOIMycKaeTcs.
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OcHOBaHUAMH I OTKAa3a B MOJyUYEHUHU YCIYTH MOTYT OBITh:

HAaXOXXJEHUE TMOTpeOUuTeNss YCIyrd B COLMAIbHO-HEAIEKBATHOM COCTOSTHUU
(BpaxIeOHBIM  HACTpOM, arpecCUBHOCTb, TMPOSBICHUE  HACWJIMS,  AJIKOTOJBHOE,
HApPKOTHUYECKOE WJIM TOKCUYECKOE OTbsIHEHUE U IP.);

OTCYTCTBHE BXOJIHOTO Oujiera ( 4eka) WM HApYIIEHHE CPOKOB OIUIATHI MY3EHHOM
YCIIyTH, IPEAYCMOTPEHHBIX B JOTOBOPE;

OTCYTCTBHUE  JIOKYMEHTOB,  MOATBEPXKIAIOIMIMX  MpaBO  MOTpeOUTenss  Ha
MPEA0CTABIIEHUE JbIOT HA MOJYyYEHUE YCIIYTH;

OTCYTCTBHE TpEABAPUTEIBHON 3asBKA TMOTPEOUTENss Ha TMOJy4YeHUE YCIYyTU
(3KCKYPCHOHHOT0, JEKIUOHHOTO OOCTYKUBAHUS U JIp.);

oOpalilieHue MOTpeOUTENs 3a MOJyUYeHUEM YCIYTH B JIHA U 4achl, B KOTOpbIE My3€il
3aKPBIT JUIsl OCELEHUS;

OTCYTCTBHE JOTOBOPA - JJI FOPUIUYECKOTO JIMIIA.

OTka3 B MNPEJOCTaBICHUM JOCTyNa K TOCYJAapCTBEHHOM YCIyre IO HWHBIM
OCHOBAHUSIM HE JIOIYCKAETCH.

[TpenocTaBiieHne yCIyr MOXKET OBITh IPUOCTAHOBIIEHO B CIyYasX:

BHE3AITHO BO3HUKIIIEH aBapUHON CUTYyallud B TIOMEIICHUSX/HAa TEPPUTOPUSIX, B/HA
KOTOPBIX OCYILIECTBIISIETCS IPEAOCTaBICHNUE YCIYTH;

CO3/IaHUsl pealbHON yrpo3bl HOPMAJIbHOMY (DYHKIIMOHHMPOBAHUIO MY3€s, a TaKXkKe
yrpo3bl O€30MaCHOCTH MOTPEOUTENEH YCIYTH U HapyUIeHHUs OOIIECTBEHHOTO OPSAKA;

BHE3AIMHO BO3HUKIIUX TMPUPOIHBIX KATaKIM3MOB, BIMSIONIMX Ha OE30MacHOCTH
NEATEIBbHOCTH YUPEKACHUS U OKa3aHUsI YCIYTH.

OrpanunyeHusi JocTyna K yciyraM W OCHOBAaHMS IJisi OTKa3a B IPEJOCTABICHHUH
YCIYTHM, a TakKXKe TIEepeueHb JOKYMEHTOB, MpPEIOCTABIIEMbIX MOTpeOUTeneM st
MOJIYYEHUS! YCIIYTH, OTPAXAIOTCAd B yCTaBE MCIOIHUTENS U PErjJaMeHTe MPeAoCTaBICHUS
YCIIYTH.

PernaMeHT  MpenocTaBl€HUsI  YCIYI'M  COIJIACOBBIBACTCS C  yUpEAUTEIEM
U YTBEPKJIa€TCsl TUPEKTOPOM MY3esl.

IHopsinok nHPOpMHPOBAHUS HACEJIEHUSA 00 yCaIyrax.

TpeboBanust K cocTaBy, CIOCOOYy M MEPUOAUYHOCTH pa3MEIICHHUs HHPOpMaIuu
0 TOCYJapCTBEHHOW YyCIIyTe:

YUpEKJICHHE 0053aHO CBOEBPEMEHHO 00ECIIeYMBaTh MOTPEOUTEIICH HEOOX0IMMOM 1
JOCTOBEpHON  MH(poOpMammerd O  MpeloCTaBIAEMbIX TOCYJapCTBEHHBIX  YCIIyrax
1 00€eCreyuTh BO3MOXKHOCTh MX MPaBUIILHOTO BHIOODA.

Mk3eit 00s13aH JOBECTU 10 TOTpeOUTEIeH ClIeyIoNy0 HHGOPMAIIUIO:

cBeJieHus 0 rpaduke paboThl yUpEeKICHHUS;

npaBuia TIOCEIIEHHUs My3es, BBICTABOYHOTO 3ajla, MpaBa M OOSI3aHHOCTH
MMOCETUTEIICH;

YTBEPKJICHHBIN MEepPEUYeHb YCIYT, C YKa3aHUEeM YCIIOBUW MX MPEJOCTAaBJICHHUS, LIEH,
HaJIU4Hs JIBTOT;

aduImM, KaJeHIapHbIC TJIAHBI MEPOTNPUITHHA, PEKOMEHAAIMN U UHPOPMAIMOHHBIC
OpOILIOPHI, aAPECOBAHHBIE TTOCETUTEIIO;

CBEJICHUSI O JIOTIOJIHUTEIBHBIX YCIyraxX, OKa3bIBaeMbIX MOTPEeOUTENSIM, U IIeHaX Ha
HUX;



CBEACHUS 00 yupeauTene ¢ yKazaHueM (pamMuiuu, IMEHH, OTUECTBA, JODKHOCTH U
HOMepa TesedoHa TOHKHOCTHOTO JIMIA, KYPUPYIOIIETO JIeITeIbHOCTh My3es;

KOHTaKTHYI0 MH(OpPMAIMI0O O PYKOBOJICTBE My3€sl C yKazaHHeM (pamuinu, UMEHH,
OTUYECTBA, JOJKHOCTH, TeJaehOoHa, BPpeMEHH U MECTE MpUeMa MOCETUTEIIEH;

aapec opUIMATILHOTO MHTEPHET-CcaliTa My3es;

My3seit gomxeH uHOpMUpOBaTH OO0 YCTAHOBICHUM IMpaBa OECIIaTHOTO U
JBIOTHOTO MOCEIICHHUS.

My3eil pa3meniaeT Ha BUJAHOM MECTE B OOIIEAOCTYMHOW (JOKOHTPOJBHON) 30HE
CXEMYy paCIOJIOKEHUS TMOMEIIEHUH (TMOATaKHBIM IJIaH), CXeMy pa3MelleHHus OOBEKTOB
MoKaza Ha TeppuTtopun Mmy3es. Bced wuHpoOpmamms gokHa OBITH MpencTaBlICHA B
JOCTYITHOM W HaryisiiHoM Bujie. [IpaBuiia mocemienusi, Mmy3es, BRICTABOYHOIO 3aj1a U CXeMa
pacnoJIOKEHUs] TMOMEIICHHWI, CXeMa pa3MelleHHs] OOBEKTOB IMOKa3a Ha TEpPUTOPUU
JOJKHBI ObITh MaKCHUMAJIbHO BHU3YaJIM3UPOBAHbI, B TOM YHCIIE C
UCIIOJIb30BAaHUEM MUKTOIPAMM.

HNupopmupoBanue noTpedUTENeil yCiIyru oCylecTBISIETCS:

yepe3 0pUIHaIbHbIN HHTEPHET-CANT;

NOCPEACTBOM pa3MelleHHs] HHPopMaui Ha MHPOPMAIMOHHBIX CTEHJAX B 3/1aHUU
(moMmernieHnn) My3esi, Ha BBIBECKE y BX0/1a B 3/laHUE (TIOMEIIECHUE) MYy3€s;

yepe3 CpelCcTBa MaccoBOM MH(popmauuu (paauo, TEIEBUACHUE, NEPUOIUYECKUE
HeYaTHbIC U3/1aHusl, THPOPMAIIMOHHbIE TOpTaibl ceTh HTepHeT);

MOCPEJCTBOM pa3iNUYHbIX (GopM peknambl (adpumiu Ha PEKIAMHBIX CTEHIAX,
OaHHEpBI, IeYaTHas! peKJIaMHask TPOLYKIIHS);

Ha OCHOBAaHMU MHCBMEHHOTO 3ampoca, OTIPABIECHHOIO IO 3JEKTPOHHOWU IIOYTE,
COOTBETCTBEHHO B (Qopme UHPOPMAIIMOHHOTO THChMAa Ha OyMa)XHOM HOCHUTEIE,
MEePEAAHHOTO OYTOM WJIM HETOCPEICTBEHHO 3asBUTENIO HA PYKH JUOO B (JOpME OTBETOB
Ha MOCTaBJIEHHbIE BOITPOCHI HA a/IpeC ANEKTPOHHOMN MOYTHI 3asBUTEIIS;

no TenedoHy B BHJIE YCTHOTO OTBETa Ha KOHKPETHBIE BOIIPOCHI, COJIEprKallue
3anpainmBaeMyro HHpopMaIluio;

IOCPEACTBOM  KOHCYJBTUPOBAaHUS  CHEUUAINCTAMH,  OTBETCTBEHHBIMH 32
pEeI0CTaBIEHUE TOCYAApPCTBEHHOM YCIyTH NP JIMYHOM MOCEUICHUH MY3esl.

Ha wuHdopmanmoHHBIX cTeHJaX B 3/1aHUM (MIOMEIICHUHM) My3esl pa3Mellaercs
cienytomas nHpopmarus:

MOJIHO€ HAUMEHOBAaHUE My3€esl, TOYTOBBIN U 3JIEKTPOHHBIN ajapeca;

pexuM paboThl My3esl, C YKa3aHUEM BPEMEHU MIPEKpallleHHs] MPOAAKU OUJIETOB;

dbamMunusi, uMsi, OTYECTBO AUPEKTOPA My3es;

CTPYKTypa My3es, C yKa3aHHUEM Ha3BaHWUs CTPYKTYPHBIX MOApA3IEICHUN My3es C
yKazaHueMm (aMuiiuu, UMEHHU, OTYECTBA UX PYKOBOAUTEIICH;

KOHTaKTHbIe TenepoHbl (HOMEp CIpaBO4YHOro TenedoHa, HoMmepa TenaedOHOB
JIUPEKTOpa My3esi, pyKOBOJUTENEH CTPYKTYPHBIX TOJpa3IeICHUi My3es);

nepeyeHb OKa3bIBAEMBIX YUPEXKIEHHEM YCIyr, B TOM YHCIE IUIATHBIX
(c ykazaHMEM CTOMMOCTH YCIIYT);

O MPOBOAMMBIX BBICTABKAX, MEPOTIPUSATHUSX;

Ha BrIBecke y Bx0Jia B My3€il T0JDKHA pa3MelaThes clieAyromas nHpopMarus:

HauMEHOBaHUE MYy3es;



pexxuM paboThl My3es;

nHpopMarus 06 HBMEHEHUSAX B PEKUME PaOOTHI.

Uepes cpeactBa MaccoBoM HHPoOpMauuu (paguo, TEJEBHICHHUE, NEPUOIUYECKUE
neyaTHble W3AaHUS, UWHOOpPMAIMOHHBIE MOpTalbl ceTu HHTepHeT) pasMelnaercs
uHpopMmarus o:

MIPOBOJIMMBIX BBICTABKaX, MEPOTIPUITHUSIX U T.J.

[TocpenctBoM pazmuuHbiX ¢GopMm pekiambl (aduimm Ha PEKIAMHBIX CTEHJIAX,
OaHHEpBl, TeYaTHas peKIaMHas MNpPORyKUus (OYKIEThl, MyTEBOAUTENIX W T.JA.) JO
noTpeOUTENs TOBOAUTCS ClEayomas nH(OpMaIus:

0 My3ee, ero (poHgax, pecypcax;

00 yciyrax myses;

KOHTaKTHasi HHPpOpMaIus;

peXUM pabOThI My3ed;

O MPOBOAMMBIX MEPOTIPUSATHSIX.

Ha ocHOBaHMM NHCBMEHHOTO WJIM 3JIEKTPOHHOTO OOpalleHHs] NpeaoCTaBIsSETCs
uHbOopMaIus:

00 yciyrax myses,

KOHTaKTHasi HH(pOpMaIIus;

0 pexxuMe padoThl My3es;

O MPOBOAMMBIX MEPOTIPUSATHSIX.

[Ipu uHpOpPMHpPOBAHWUM TO MUCHMEHHBIM OOpAIICHUSM OTBET Ha OOpalleHue
HAIIPaBJISIETCS MIOYTOM B aJIpeC 3asiBUTENA B CPOK, HE IpeBblmaromuii 30 qaer ¢ MOMEHTa
pETUCTpaIy MMCEMEHHOTO OOpaIeHHUS.

DNEeKTpOHHBIE O0palIeHUs] MPUHUMAIOTCS TO aJpecaM, YKa3aHHBIM Ha caiTax
My3esi. OTBET Ha DIEKTPOHHOE OOpalleHHe MaeTcs OTBETCTBEHHBIM JMIIOM B (opme
MUCHMEHHOTO TEKCTa B DJIEKTPOHHOM Buje B TeueHune 30 AHEH ¢ MOMEHTa PerucCTpaluu
oOparieHus.

WudpopMupoBaHue O TMOpsAKE MPENOCTaBICHUS  YCIYyrH 1o  TenedoHy
OCYIIECTBIISIETCS. B COOTBETCTBHHM C TpadukoM pabOThl My3es JIByMs CIOCOOaMU:
MIOCPECTBOM CIIPAaBOYHOTO Tele(OHAa U HEMOCPEICTBEHHO JOJKHOCTHBIMU JIMLIAMH,
OKa3bIBAIOUIMMH yCIyry. Bpemsi oxunaHuss KOHCYJIbTAlUU TO TenedoHy HE AOHKHO
IIPEBBILIATE 5 MUHYT.

[Tpu oTBeTax Ha TejaepOHHbIC 3BOHKM M YCTHBIE OOpalECHUs JOJKHOCTHBIE JIMIA
nopoOHO U B BeXJIMBOW (hopmMe HMHDOPMUPYIOT 3asBUTEICH MO HHTEPECYIOUIUM HX
BOTIPOCAM.

OTBeT Ha TeneQOHHBIN 3BOHOK JJOJHKECH COIEPKATh CIEAYIONTYI0 HHPOpMAIIHIO:

O HaWMEHOBAHWH OpraHa, B KOTOPBIA MOCTYMWJI Tele(OHHBIH 3BOHOK, (haMUIIHH,
UMEHH, OTYECTBE U JIOJDKHOCTU pabOTHWKA, MPUHSBIIETO TeledOHHBINH 3BOHOK. Bo Bpems
pasroBopa JOKHOCTHOE JIMIO JOJDKHO TMPOW3HOCHUTH CJIOBA 4YETKO, U30erarb
«TapayieNIbHbIX Pa3roBOPOB» C OKPYXKAIOMIMMH JIOAbMH U HE IPEphIBaTh PasroBOp IO
MpUYMHE TIOCTYIUICHUS! 3BOHKA Ha ApPYyroil ammapaT. Pa3roBop He MOJKEH MPOAOIKATHCS
6osee 10 MunyT.

HNupopmMupoBaHue moceTUTeNeH OCYIIECTBISETCS MOCPEICTBOM KOHCYIbTUPOBAHUS
CHelHaTMCTaMH, OTBETCTBEHHBIMU 32 MPEO0CTABIEHUE TOCYAapCTBEHHOM YCIIYTH.
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[Ipu  wHbOPMUPOBAHMHM  TOCPEACTBOM  JIMYHOTO  OOpAIEHUS  3asBUTEIS
JNOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a Takoe HHPOPMUPOBAHUE, [OJDKHO J1aTh
VCUYEPIBIBAIOIINE OTBETHl HAa BCE BO3HUKAIOLIME Yy 3asBUTENS] BOMPOCHI, CBS3aHHBIC
C IIPEIOCTaBICHUEM TOCYAAPCTBEHHON YCIYTH (BBINOIHEHUEM paboThl). BpeMs oxunanus
3asiBUTEJIEM MpHUeMa JIOJKHOCTHBIM JIMIIOM - He OoJiee 1 yaca ¢ MOMeHTa oOpalieHusl.

KoHcynpTanum oka3splBalOTCsl OTBETCTBEHHBIMH JIMIIAMU T10 CIAEAYIOIIUM BOIIPOCAM:

0 MOPSAJIKE NPENOCTABICHUS TOCYJaPCTBEHHOMN YCIIYTH;

00 aapecax HHTepHeT-caiiTa MuHuUCTEpCcTBa KyIabTyphl PocToBckoit o0macTy;
denepanbHONl  TOCYAapCTBEHHOW HWH(POPMAIMOHHON  cucTeMbl «EmwHBIA  mopTan
TOCyIapCTBEHHBIX W  MYHHUIMIAIBHBIX  ycayr  (GyHKUui)»,  HHTEPHET-CAlTOB
rocyJapCTBEHHbIX ~ My3eeB  PocToBckoil ~ 00nacTd,  NPUHUMAIOIIMX  Y4acTHE
B [IPEA0CTABICHUH FOCYJAPCTBEHHOM YCIYyTH;

O MPOLIeyPe PETUCTPALIMU 3asIBUTEIIEH HA TIOPTAJIe rOCYIapCTBEHHBIX YCIIYT.

Nudopmarust o mpe1ocTaBIeHUU YCIYTH JI0OJDKHA OTBEYaTh TPEOOBAHUSM TOJTHOTHI
U JOCTOBEpPHOCTH. Bcs uHpOpmamus AomKHA ObITh HpENCTaBiI€HA B JOCTYIHOM H
HaIJISITHOM BUJIE.

Ha untepHeT-caiite yupexaeHus pa3MelaeTcs ciaeayouas nHpopmarus:

IIOJIHOE HAUMEHOBAHUE YUPEXKICHHUS], IOYTOBBIN U JIEKTPOHHBIN ajpeca;

MECTOHAXO0XKACHUE U MAPLIPYT IPOE3/a K 3JaHUI0 MYy3€s;

pexuM paboThl My3es, C YKa3aHHEM BpPEMEHHU NPEKpalleHHs] MPOJaxu OUJIETOB
(M3MeHeHUs B peXKUME padOThI My3esi);

(dbamMunusi, UM, OTYECTBO AUPEKTOPA My3es;

CTPYKTypa My3es, C YKa3aHHUEM Ha3BaHUsS CTPYKTYPHBIX IMOJAPA3IEIECHUN My3es C
yKa3aHueM (haMHUIIMK, UMEHHU, OTYECTBA UX PYKOBOAUTEINEH;

KOHTaKTHbIE TenedoHbl (HOMEp CIpaBoYHOTO TenedoHa, HoMmepa TenedhOoHOB
IUPEKTOpa My3esi, PYKOBOIUTEINEH CTPYKTYPHBIX MMOAPa3ACICHHNA My3esi);

aapec (¢enepalibHOW TOCYAapCTBEHHOW WH(MOOPMAIMOHHOW cucTeMbl «EauHbIi
noprain rOCyJapCTBEHHBIX, u MYHULHNAITbHBIX yCIIyr (pyHKIIHI)»
(http://www.gosuslugi.ru/);

CTaHAApT KauyecTBa MPEAOCTABIIEHNS IOCYJapCTBEHHOM YCIYyTH;

nepeyeHb OKAa3bIBAEMBIX MYy3€eM YCIYr, B TOM YHCJE IUIATHBIX (C YyKa3aHUEM
CTOMMOCTH yCIIYT);

uH(dOpMaIUs O MPOBOJIUMBIX BBICTABKAX, MEPOTIPHUITHSIX;

online-cepBUCHI: JOCTYN K AJIGKTPOHHOMY KaTajiory, OIU(GPOBAHHBIM H3IaHUSM,
BUPTyalibHas CIIpaBKa.

TpeGoBaHus K JOCTYITHOCTH NMPEIOCTABIEHUS YCOYT.

TpeOoBaHuUs K peKUMy pabOThI My3esi:

pexuM paboThl My3es, B TOM YHUCJIE€ B BBIXOJHbBIC, CAHUTApPHBIC JHHU, a TaKKe
U3MEHEHHE YCTAaHOBJIEHHOro pacnucanus (padoTa B Mpa3JAHUYHBIE U MPEANpa3aAHUYHbIE
JTHU) YCTAaHABIIMBAETCSI MY3€€M, I10 COTJIACOBAHUIO ¢ MUHHUCTEPCTBOM;

My3el JOJDKEH TPOUH(POPMUPOBATh TMOTCHIMAIBHBIX MOTpeOHUTeNnel yciyru o0
M3MEHEHUSX B peXXUMe CBOEH pabOThI HE MO3HEE, YeM 3a 3 JHs 10 TAKMX U3MEHEHUH;

IIPENOCTABIEHUE TOCYIapCTBEHHON YCIYyTH JOJIKHO OCYILECTBIIATHCS HE MEHEE
5 nHEHN B HEJECIIO;



MIPEIOCTaBIEHNE TOCYAAPCTBEHHOM YCIYTH MOTPEOUTEIISIM MOKET MPOU3BOIUTHLCS B
mo00i# pabouuit 1eHb My3es; JaThl U BpeMsl IPOBEACHUS MEPOIPHUSTUN YCTaHABIMBACTCS
My3€€M  CAMOCTOSITENIbHO;  JUIMTEIBHOCTh  MEPONPUITUN  ONPENETACTCS  MYy3€EM
CaMOCTOSITEIIbHO;

B T€UEHUE HE MeHee 6,5 4acoB, 6€3 TEXHUYECKUX NIEPEPHIBOB U (WJIH) EPEPHIBOB HA
o0en nomKkHa obecrieunBaThCs paboTa Kace JUisl MOCETUTENEH;

OIMH pa3 B MECAL B My3€€ MPOBOJUTCS CAHUTAPHBIN JEHb, B TEUEHUE KOTOPOTO
MOJTH30BATENIHN HE 00CITY )KHBAIOTCS;

rpaguk  pabOTBI OOBEKTOB CETH BHE  CTAI[MOHAPHOTO  OOCTY)KWBAHUS
YCTaHABJIMBAETCSI MY3€E€M CaMOCTOSITEILHO C YUYETOM MOTPEOHOCTEN MOJIb30BATEIICH;

€XKEIHEBHBIA PEXUM pabOThl CTPYKTYPHBIX MOJPA3ACICHUNA W TepcoHaia
YCTAHABJIMBAETCSI  MY3€€M  CaMOCTOSTENIbHO,  BpeMsi  pabOThl  COTPY/IHHKOB
YCTAHABIIMBAECTCS B COOTBETCTBUM C TPYJOBBIM 3aKOHOJATEILCTBOM Poccuiickoit
®denepanyu U JpyruMu HOPMAaTUBHBIMU aKTaMU, PETYJIUPYIOIIMMEU padodee BpeMs.

TpeGoBaHuss K  yHAJEHHOCTH  PACIIOJIOKEHUS ~ MECTa  MPEJOCTaABIICHUS
roCyJ1IapCTBEHHOM YCITyTH:

MecCTa MPEI0CTABICHUS TOCYJaPCTBEHHOM YCIYTH JI0JKHBI pacloiaraTbCs C y4eTOM
TEPPUTOPHUAIBHOM (B TOM YHKCJIE TPAHCIIOPTHOM) TOCTYITHOCTH.

TpeGoBaHUsT K JOCTYIMHOCTH TOCYJApPCTBEHHOM YCIYTH JJIsi OCOOBIX KaTeropHii
rpakjaaH (MHBAIHIbI, ICHCUOHEPHI U UHBIE KaTETOPUU TPaXKIaH):

MPaBOM OECIJIATHOTO MOCEIIECHUSI Ha TTOCTOSIHHOM OCHOBE KCITO3MIIUN M BBICTABOK
My3€MHBIX yupexaeHudl PocTtoBckoit oOsact (32 UCKIIOYEHHUEM KOMMEPYECKHUX
BBICTABOK) MOJIb3YIOTCS:

rpaxzaane, yaoctoeHHble 3BaHuN ['eposs Coerckoro Corosa, ['epos Poccuiickoi
denepanuy WK SBISIOMIUMCS TTOTHBIMU KaBajepamu opjaeHa CiaBbl (B TOM YHCIIE M Ha
BHEOUEPEHOE TOCEIICHUE TOCY/IapCTBEHHBIX OO0JACTHBIX My3eeB, 0€3 OrpaHuYeHUs
KOJIMYECTBAa TOCEIICHU B Mpejenax pexumMa padoThl TOCYJapCTBEHHOTO 00JIACTHOTO
My3es);

YJIEHbl MHOTOJETHBIX CEMEN OJIMH JI€Hb B MECSII.

He pexe omHoro pasa B MecsI] B COOTBETCTBHU C TpaduKoM, YCTaHOBJICHHBIM
MY3€HHBIM y4UpexJieHHeM PocToBckol 007acTH, MpaBoM OECIJIATHOTO TOCCIICHUS
MOJIb3YIOTCSI:

JIU1A, HE JOCTUTIIINE BOCEMHA/ILIATH JIET;

auna, oOydvarolmuecs 1O OCHOBHBIM —00pa3oBaTEeNbHBIM MPO(PECCHOHATBHBIM
porpaMMam.

My3seit, ¢ yueTroM (MHAHCOBBIX, MATEPUAIBHO-TEXHUUYECKUX W OPTaHU3aIMOHHBIX
BO3MOXKHOCTEM, MOXXET YyCTaHaBJIMBAaTh JbIOTHl [JIl JE€Teld JIOIIKOJBLHOI'O BO3pacTa,
oOyyarommxcsi ~ 00pa3oBaTENIbHBIX ~ OpraHu3aluid  BCeX  THUIOB,  WHBAJHUOB,
BOCHHOCITYKAIIIMX, TPOXOSAIIUX BOCHHYIO CIIY>KOY MO TMPU3BIBY, Ha MOCEIICHUE TUIATHBIX
MEpOMPUSATHIA, MPOBOJUMBIX OPraHU3AIUSIMH KYJIbTYPHI.

Pa3Mep JAbroTsl OpeaeisieTcs: My3eeM CaMOCTOSITEIBHO.

Nudopmarus o merorax Ha OecryiaTHOE MOCEIIEHUE TOCYIaPCTBEHHBIX 00JIaCTHBIX
MY3€€B U O JIbI'OTaX Ha MOCEIICHHUE TIaTHBIX MEPONPUATHM, MPOBOJUMBIX OpTraHU3alUSIMU
KYJBTYPbI, IOPSAJIKE UX MPEIOCTABICHUS, B TOM UUCIIE C YKa3aHUEM MEPEUYHS IOKYMEHTOB,
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MIPU TPEIBSIBICHUN KOTOPBIX MPEAOCTABISCTCS JbIOTa, Pa3MEIIaeTCs B JTOCTYITHOM JiIsI
IpakJaH MECTE.

TpeOoBaHuA K 3JaHMIO U IPWIEralolleil TEPPUTOPUN YUPEKICHUS

My3el JIOJDKEH pacrojarath 3[JaHUsSMU, COOPYKEHUSMU U MTOMEIICHUSIMH, a
Tak)ke 000py/1I0BaHHEM, HEOOXOAUMBIMHU JIJISl IPEIOCTABICHUS TOCYAAPCTBEHHON YCIIYTH;

MpUIeTarolas K BXOAY TEPPUTOPHS JOJKHA OBITH OJaroyctpoeHa (B TOM YHUCIE
o0opyI0BaHa MECTaMU JIJIsl OTJIbIXA MOCETUTENCH M OKUJaHUS MIPEAOCTABIICHUS YCIYyTH) U
03€JICHEHa, COJEPKAThCSA B TMOPSIKE; UMETh OCBEIICHHE, B 3UMHEE BpPEMs MOAXOIBI K
3JTAaHUIO OUMIIAIOTCS OT CHeTa U JIbJa;

npwiIeraromas K 37JaHUI0 TEPPUTOPHUS JODKHA OBITH oOecriedeHa MECTaMH IS
MapKOBKU TPAHCTIOPTHBIX CPEJCTB, B TOM YHCJIE MECTaMH JIJIsl MTAPKOBKU TPAHCIIOPTHBIX
CPEIICTB MHBAIHJIOB (C YIETOM HHAMBUAYATBHBIX OCOOEHHOCTEH PACIIONO0KEHHUS 31aHNM );

CoJlepyKaHNe TEPPUTOPHH YUPESKIACHHS JOJHKHO 00eCIieynBaTh CBOOOIHBIA MPOE3
(mobe3N1) TEXHUYECKUX CPEACTB CHEHHUANbHBIX CIyk0 (TokapHas, cracaTelibHasl,
CaHUTapHas TEXHUKA) B COOTBETCTBUM C TPEOOBAHUSIMU BEIOMCTBEHHBIX CTPOUTEIHHBIX
HOPM;

3laHUE JIOJDKHO OBITh OO0ECHEYeHO CHUCTeMaMH OTOIUICHHS, BOJOCHAOKECHMUS,
KaHaJIM3aIi, 000pyA0BaHO UCTOYHUKAMU €CTECTBEHHOTO U MCKYCCTBEHHOT'O OCBEILICHUS,
CpelICTBaMH CBSI3H, CUCTEMOM yKa3aTellel U 3HAKOBOW HaBUTAIINH;

3JIaHUE JOJDKHO OBITH 000PY0BAaHO CUCTEMAMH OXPAHHO-TIOKAPHOW CUTHAIM3AIUH,
BHJICOHAOJTIOICHHS, TPEBOKHOW KHOMKOM, 3BYKOBOTO OIOBEIICHHS 00 OMACHOCTH;
MEePBUYHBIMH  CPEACTBAMH  MOXKAPOTYIIEHUS,  WMETh  IOCTOSHHO  TOTOBBIC
K OKCIUTyaTaIliy YBaKyallMOHHBIC BBIXOJIBI U3 IOMEIICHUIN MYy3es;

3IaHWE JIOJDKHO OTBEYaTh TPEOOBAHUSM CAHUTAPHO-THTUCHUYECKHX HOPM
W TPaBUJ TPOTHBOIIOXKAPHOW M AHTHUTEPPOPUCTUUCCKON OE€30MaCHOCTH, OE30MaCHOCTH
TpyJa; 3allUIICeHO OT BO3ICUCTBHS (PAKTOPOB, OTPHUIATEIHHO BIHSIONIMX HA KAa4eCTBO
MIPENOCTABISIEMbIX YCIYT (3aMbUICHHOCTH, 3arPSA3HEHHOCTH, 1ITyMa, BUOpAIK, N3Ty4eHUs,
MOBBINICHHBIX WM TIOHIKEHHBIX TEMIEepaTypbl W BIAKHOCTH BO3AyXa W T.JI.) B
COOTBETCTBUM ¢ HopMaTuBHO-TexHHYecko mgokymeHTarueit ([COCTwi, CanlluHpi,
CHullsi);

3MlaHie JOHKHO OBITh  MPUCIIOCOOJIEHO Il OOCIY)KMBaHWS  WHBAIUIOB
M OCHAIIIEHO COOTBETCTBYIOIIMM 00pa30M: UMETh MaHIYChl, CTICIIUATILHBIE JIePIKATEH;

WIoMAaab, 3aHUMaeMas yUpexJACHHEeM, JObKHa oO0OecreuynuBaTh pa3MeIieHHe
NIEpPCOHAJIa ¥ MOTPEOUTENICH TP MPEIOCTABICHUH TOCYIapPCTBEHHOMN YCIyTH;

TJIOMIAAN TTOMEIICHUH PaCCUYMTBIBAIOTCS UCXO M3 (PYHKITMOHAIBHOTO Ha3HAYCHUS
U MacmTaOOB JESITCIILHOCTH My3es C YY4EeTOM TpPeOOBaHMUN JEHCTBYIOIMINUX CTPOUTEITHHBIX
HOPM U TIPaBUII;

My3el, OKa3bIBAIOIIUKA TOCYJAAPCTBCHHYIO YCIYTY, JOJDKHO  OCYIICCTBIIATH
PETYISPHYIO YOOPKY BHYTPH 37aHUI M HA MPUJIETAIOIICH TEPPUTOPHUH;

UCIIOJIb3yeMble TIpemaparbl JJsi  JAe3WH(EKIr, Ne3WHCEKINH, Je30J0pallui,
MOIOIIIME CPEJCTBA, TMOJUICKAIIUE O00sS3aTeNbHON cepTU(dUKAIUU, JTOJDKHBI HMETh
cepTU(UKAT COOTBETCTBUS M TIPUMEHSITHCSI B COOTBETCTBUHM C HOPMATHBHBIMU
TpeOOBaAHUSIMHU.
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TpeGoBaHus K NOMeNIEHUSIM YUPeKIeHHS .

pasMepbl  MUIOHIaied  My3eWHBIX  MOMEUIEHUH  JOJDKHBI  ONPENeisThCS
B 3aBUCUMOCTH OT KOJIMYECTBA W XapaKTepa KOJUICKIUH, C Y4ETOM CYIIECTBYIOIIUX
HopmatuBoB: CHull 2.08.02-89  «OOuiecTBeHHbIE 30aHUS U COOPYKCHUS»,
CHulI 2.04.05-91 «Otormienue, BEeHTHIAIMS U KOHAUIIMOHUpoBanue», CanlluH 2.2.2/2 .4
1340-03 «I'uruennueckue TPeOOBAHUS K MEPCOHATBHBIM AJICKTPOHHO-BBIYHCIUTEIBHBIM
MaimHaMm 1 opranuzanuu padotey, CHull 21-01-97 «CtpoutenbHbie HOpMBI U TIpaBUIa
Poccuiickoit ®enepanuu. [lokapuas Oe30macHOCTh 3[aHUNW U COOpYKeHHUi», [Ipasuin
ycTporictBa anmekTpoyctanoBok  (I1YD), IlpaBunm moxkapHOW  0G€30MacCHOCTH IS
yapexaeHuit KyabTypbl Poccutickoii ®eneparuu (BIITIB 13-01-94) (BBeneHs! B aeiicTBuE
npukazoM MunucrepcTBa KyiabTypsl Poccuiickoit @eneparu ot 01.11.1994 Ne 736);

MOMEIIEHHUSI TOJIKHBI UMETh MOCTOSSHHO T'OTOBBIE K AKCIUTyaTalluu dBaKyallMUOHHbIC
BBIXOJIBI W3 YUPEKACHHS; TOMEIICHHUsS ODKHBI OBITh OO0OpYAOBaHBI JAKOHUIHBIMH
Y TIOHSATHBIMH HAJIMUCSIMU M yKa3aTesIMU O HAMPaBJICHUSAX TIEPEABIKCHHUS JIIOACH BHYTpHU
3/1aHUS;

1o GyHKIMOHATHLHOMY 3HAYEHHIO BCE TIOMEIIECHUS JTIOJDKHBI JCIUTHCS Ha HECKOJIBKO
30H: BXOJIHasg (30Ha IMpUeMa IOCETUTENICH), BKIIIOYAIOIIas MMOMELIEHUs I 3aKa3a U
OILIAThI YCIYT;

DKCIIO3ULIMOHHAS 30Ha  (9KCHO3UIMOHHBIC u BBICTABOYHBIE  3aJIbl),
B DKCIIO3UIIMOHHBIX 3aJ1aX kKeIaTelIbHO 000pYI0BaTh MECTA JJIs OT/AbIXa MOCETUTENICH;

XpaHUTEbCKas 30Ha ((POHIOXpaHUIIUIIA, PECTABPALMOHHBIEC TOMEIICHHS);

pabouasi 30Ha (pabounMe KOMHATHI JJIA COTPYAHHUKOB, XO3SMCTBEHHO-TIOJICOOHBIE,
CAHUTAPHO-TUTCHUYECKUE TIOMEIIICHUS).

OKCIO3UIIMOHHBIE TIOMEIIEHUSI W XpaHWIUIA JOJDKHBI OBITh 00OPY/IOBAaHbI
CUCTEMaMHU  TEIUIOCHAOXKEHUS, JJEKTPOHHBIMU  JAaTYUKAMH  JUIsl  KOHTPOJIA 32
TEMIIEPATYPHO-BIAKHOCTHBIM PEXUMOM, UMETh 3alacHbIC BBIXOJAbI (PKCIO3UIIMOHHbBIC
3a]pl) W COOTBETCTBYIOIIEE MPOTHBOIIOXKapHOE obOopynoBaHue. Bce wmy3eiiHbie
MTOMEIIIEHUSI IOJDKHBI OBITh OCHAIIIEHBI OXPAaHHOM CUTHATU3AIIUCH.

[To pazmMepam M COCTOSHUIO TIOMEIICHUSI MY3€sl JIOJDKHBI OTBEYaTh TPEOOBAHUSIM
CaHUTAPHBIX HOPM M TPaBUJI MPOTHUBOIIOKAPHON 0€30MaCHOCTH, O€30MaCHOCTH TpyJa U
OBITH 3alIUIIEHBI OT BO3JEHUCTBUS (DAaKTOPOB, OTPUIIATEITHLHO BIUSIONMIUX HA KAadyeCTBO
PENOCTaBISIEMbIX YyCIyr (TOBBIIEHHAs TeMIepaTypa BO3/AyXa, BIAXHOCTh BO3IyXa,
3aMbIICHHOCTb, 3aTPS3HEHHOCTD, IITyM, BUOpAIIUS U TaK Jajee).

[Ipyn okazaHWM YCJIYTH HUCIIOJTHUTEIEM JOJDKHBI ObITH OOecredeHbl KOMQOPTHBIC
yCIIOBUA JUIsl TOTpeOuTenel B mpouecce OO0CTyKUBaHUSI B 3aBUCHUMOCTH OT Ha3HAYEHUs
yCJIYTd, BKIOYas yI00CTBO MeCTa, OCHAIEHHE HEeOOXOIUMbIM 000pYyI0BaHUEM
U anmnaparypoi ¢ yueToM creuu@UuKu yCiayru.

BayTtpu momMemieHuii JOJDKHO OBITH oOecrieueHo coOsojgeHue TpeOoBaHUM
KOM(OPTHOCTH U SPTOHOMUYHOCTH, YCTAHOBJIEHHBIX JIJII COOTBETCTBYIOIIUX MOMEIIEHUN
B MYy3€sX.

DCTETUYHOCTH YCIYTH, OKa3bIBAEMOM UCIIOJIHUTEIIEM, TOJDKHA 00ECTIeYMBATHCS:

COOTBETCTBHEM O(OPMIICHUS TOMEIMICHUN WX (YHKIIMOHAIBHBIM TpeOOBaHUIM
Y KOMITO3UIIMOHHOM, B TOM YHUCJI€ apXUTEKTYPHOH, IIEJIOCTHOCTH ¥ TAPMOHUYHOCTH;
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TapMOHUYHOCTBHIO O(OpMIIEHUS HMH(YOPMAILMOHHBIX M JPYTUX MAaTepHalIoB,
pa3MellaeMbIX BHYTPU U BHE TOMEIICHUHN YUPEKICHUS.

VYcnoBusi nmpefocTaBlieHUs] YCIyTHd M caMa OKa3blBaeMas YCIyra JIOJKHBI OBITh
0e30macHbIMM JJIs JKU3HU U 370POBbsI 0OCITY’KMBA€MOI'0 HACEJICHUsI, a TaKXKe MepcoHaia
YUPEKICHHUSL.

be3onacHocTh yciyru AoKHa oOOecreduBaThcs O€30MaCHOCTHIO TOMEIIECHUH,
3J1aHUI, KOHCTPYKIUNA, 000PYI0BaHUS, UHBEHTApsI UCTIOJHUTES, YCIOBUN OOCITYKUBaHUS
norpedurteneii U CoOMIOACHUEM MEPCOHAIOM CAHUTAPHBIX M JPYTUX YCTAaHOBIEHHBIX
TpeOOBaHMIA.

TpeGoBaHMsA K TEXHUYECKOMY OCHALLIEHUIO MY3esl:

My3ell JODKeH HMEThb B CBOEM pACHOPSHKEHUHM CHEIHATbHOE TEXHUYECKOE
OCHallleHHE (Jajlee - OCHAaIlllEeHWE), B COCTAaB KOTOPOro BXOJAT. amnmaparypa,
o0Opy/nOBaHWE, WHBEHTaph, MPHUCIIOCOONCHUS W JPYrHe TEXHUYECKHE YCTPOMCTBa
U CpEICTBA, HUCIOJb3yEMbIE B MPOIECCE MPEJOCTABIEHUS TOCYIAapCTBEHHOM YCIYTH,
OTBEUarole TpPeOOBaHUSAM CTAaHAAPTOB, TEXHUYECKUX YCIOBHI M 00ecleyuBarouiue
Ha/JIeKallee Ka4ecTBO OKa3bIBa€MOU yCITyTH.

Kommiiekc  MaTepuanbHO-TEXHHUUYECKOTO  OCHAIICHUS  YUPEKICHUS  JOJIKEH
BKJIFOUYATh!

My3eiiHoe  o0opynoBaHueE: HKCIO3UIIMOHHO-BBICTABOYHOE  00OpYy0BaHHUE,
o0OecrieunBaroIee COXPAaHHOCTh MY3€HHBIX THPEAMETOB, (OHAOBOE 00OpYyHOBaHUE
B COOTBETCTBUU C TPEOOBAaHUSIMHU HOPMATUBHON JTOKYMEHTAIMU MO XPAHEHUIO MY3EHHBIX
MPEIMETOB U MY3€HHBIX KOJUIEKIHN (TP OCYIIECTBICHUH MOKa3a KOJUIEKIIMHA «OTKPBITHIC
(GOHIBIY, OCBETHTENHHOE, MYJIbTUMEIUNWHOE O0OpYAOBaHWE, CHUCTEMBI TMOJACPKAHUS
KITUMaT-KOHTPOJIS;

pabouee oOopymoBaHuEe: MeOeab i COTPYAHUKOB  My3es, CKJIaJCKOe
o0opynoBaHue, Tapy UIsl OCYIIECTBICHHUS O€30MacHOW TPaHCHOPTHUPOBKH MY3EHHBIX
PEIMETOB ISl OKa3aHMsl YCIIyTH BHE CTAl[MOHAPa;

MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIE CPEACTBA: KOMIIBIOTEPHl B KOMILUIEKTALIUH,
NpUHTEPHI, TelNePoHbl, B TOM uuciie ¢ GyHKIMenH Qakca, Touku jaoctyna B MHTepHer,
COBPEMEHHBIE TEXHUYECKHE CPEJCTBA JUIsl OTOOpaKeHUs ayIMOBU3yalIbHON MH(pOpMaLuy,
uH(OPMAITMOHHBIE KUOCKH;

CpeICTBa KOMUPOBAHUS U TUPAKUPOBAHUS TOKYMEHTOB: CKaHEpPbI, KOMMPOBAJIbHbIE
anmapatsl, (hOToarnmapaTel ¥ BUICOKAMEPHI;

COBpEMEHHBbIC TPOTPAaMMHBIC CPEJCTBA, HEOOXOIWMBIE i OOECHEYEeHUs BCEX
BUJIOB JICSTEIHHOCTH MYy3esl.

KonmuecTBo 000pyAoBaHUsS MaTepUaIbHO-TEXHUUECKOTO OCHAIICHUS YUPEKICHUS
OTIPEIETISACTCS] UCXOS M3 TEXHOJOTHYECKUX MOTpeOHOocTel yupexaeHus. O0opynoBaHue
U TPOTPaMMHOE CONPOBOXKIEHHUE WHPOPMAIMOHHBIX CHCTEM B My3€iX JOJDKHBI
oOecreunBath MH(OPMAIIMOHHYIO 0€30IaCHOCTh, BO3MOXKHOCTh 3()(PEKTUBHONU pabOTHI
COTPYIHHUKOB, KOM(MDOPTHOE BOCTIPHUATHE UH(HOPMAITIHN TTOTPEOUTEIISIMH.

[IporpamMMHOe oOecrnedeHue, yCTaHABIMBAEMOE Ha KOMIBIOTEpaX B MY3esX,
JIOJHDKHO COOTBETCTBOBATH TPEOOBAHUSIM JEHCTBYIOIIUX HOPMATHUBHBIX JIOKYMEHTOB,
pPErIaMEeHTUPYIOIIHUX COOTBETCTBYIOLLYIO ChEepy AEATEIbHOCTH.
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CrnenmanbHOe 000py0BaHUE, TPUOOPHI, aNMapaTypy ClIeayeT UCIOIB30BATH CTPOTO
0 HAa3HAYECHUIO B COOTBETCTBUM C HKCIUIYyaTallMOHHBIMH JOKYMEHTAaMH, COJAEPKaTh B
TEXHUYECKU HMCIPABHOM COCTOSIHUM M CHCTEMATUYECKH, HE PEXKE OJHOr0 pasza B TO[,
o0opyJ0BaHUE JOJDKHO TMPOBEPSITHCS; HEUCHPaBHOE CIEIUaIbHOE 000pYyIOBaHUE,
npuOOpsl U anmnaparypa JOKHBI ObITh HE3aMEMJIUTEIbHO M3BATHI U3 JKCIUTyaTallud, a
TaK)K€ HE TMO3JHEEe OJHOTO Mecsila CO JIHA OOHApy>KEHHs HEHCHPABHOCTU 3aMEHEHBI,
OTPEMOHTHUPOBAHBI (€CJIM OHU TOJITIEKAT PEMOHTY);

COCTaB OCHAIIICHUS, TPUMEHSIEMOI0o B My3€€, JOJDKEH COOTBETCTBOBATh
OKa3bIBAEMOMW TOCYAAPCTBEHHOU YCIIYTE;

o0opyZoBaHUE, CHApsDKCHHE, MHBEHTAPh JOJKHBI COOTBETCTBOBATH TPEOOBAHUSIM
0€e30MacHOCTH,  yCTAaHOBJICHHBIM B  HOPMAaTMBHOW  JIOKYMCHTAallMM HAa  HUX,
U HCHOJIb30BATHCSI B COOTBETCTBUU C MPAaBUJIAMU, U3J0KEHHBIMU B IKCILTyaTAllUOHHOU
JTOKYMEHTAIUU TPEANPUATUS-U3TOTOBUTEIS;

Ha 000py/I0BaHKE UMITIOPTHOTO TIPOU3BOJICTBA, TPUMEHSIEMOE TPU TPEIOCTABICHUU
roCyJapCTBEHHOM YCIYTH, JODKHBI OBITh COMPOBOAMTENbHBIE (IKCILTyaTallMOHHBIC)
JOKYMEHTBI Ha PYCCKOM SI3BIKE;

o0OpyZOBaHUE, CHapsHKEHWE ¢  HHBEHTapb, MOJJeKamue o0sg3aTelbHON
cepTU(UKALNU, JOJKHBI OBITh CEPTUDUIIMPOBAHBI B YCTAHOBICHHOM MOPSIIKE;

B YUPEXKICHUM JOKHA OBITh MEIMIIMHCKAs anTedyka JUisi OKa3aHUs J10BpaueOHOMN
MOMOIIM  TIOCETUTENSIM; MEIUWKAMEHThl B  alTe4yke JOJKHBI OBITh  TOJAHBIMU
K MCIOJIb30BAHUIO;

TEXHUUYECKHUE CPEJICTBA YUPEHKICHUS BKIIOUAIOT KOMITBIOTEPHYIO TEXHUKY, CPEJCTBA
KOMUPOBAHUSL JIOKYMEHTOB, ayAuO- M BHJCOTEXHUKY, CpPEACTBA CBSI3H, CpEACTBa
MOXKAPHOM W OXpaHHOM CHUTHANW3allMK, TPAHCIOPTHBIE CPENCTBA; MJIA OKa3aHUs
Ka4eCTBEHHBIX YCIYr TpeOyeTcsi MOCTOSHHOEC OOHOBJIEHHE KOMIIBIOTEPHOTO TapKa,
MIPOTPAMMHOT0 00€CTICUeHUSI, CETEBBIX KOMMYHUKAITUH.

[TomerneHus: my3est JOJIKHBI ObITh OCHAIIEHBI TeNIe(hOHHOM CBA3bIO.

TpeOdoBaHusA K HOPMATHUBHOMY 00eCIIEYEHHUIO YUPEKICHUSA.

OCHOBHBIE  JOKYMEHTBHI, B COOTBETCTBUM C KOTOPHIMH (DYHKIIMOHUPYET
YUPEKJICHHE, MPEIOCTABIISIONIEE YCIYTY:

YCTaB;

CBUJIETEJIBCTBO O MIOCTAHOBKE HA YYET IOPUINYECKOrO JUIA B HAJIOTOBOM OpraHe Io
MECTY HaxoxJaeHus Ha Teppuropuun Poccuiickon denepanuu;

MpaBUJia BHYTPEHHETO PaclopsIiKa;

MOJIO’KEHHE O IJIATHBIX YCIyTax;

IITATHOE PACIUCAHUE;

MOJIOKEHUS O CTPYKTYPHBIX MMOJIPa3ICIICHUSIX MY3€es;

JIOJDKHOCTHBIC MHCTPYKIIHH;

MOJIO’KEHHE 00 aTTeCTallu COTPYAHUKOB;

MOJIOKEHHS] O MaTEPUAIIbBHOM CTUMYJIMPOBAHUY;

MOJIOKEHUSI O KOJJICTHAIBHBIX COBEHIATENIBHBIX OpraHax (dKcrmepTHO-(OHIOBO-
3akynoy4Hasi komuccus (npanee - OO3K), pectaBpalluOHHBIN COBET, HAYYHO-METOIMYECKUN
COBETHI U T.1.);
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TEXHUYECKUH NTACIIOPT My3es;

MHCTPYKIIUS IO OXpaHe TPyJa U TEXHUKE O€30MacHOCTH;

WHCTPYKIIUS TI0 MOXKapHOU 0€30I1aCHOCTH;

MHCTPYKITUS IO 3JIEKTPOOE30MaCHOCTH;

HKCIUTyaTallMOHHbBIE JOKYMEHTBI Ha IPUOOPHI U annaparypy yupexacHus;

HOpPMATHUBHBIE  TPABOBBIE  aKThl W  pErIaMEHTHUpYIOIas  JIOKYMEHTallUs
BBIIIECTOSAIIUX OPTaHU3aIUH;

IIPOTOKOJIBI, PEIICHHS COBEIATENBHBIX OPraHOB;

IIPUKa3bl, PACHIOPSKEHUS, YKA3aHUs JUPEKTOpa My3es;

OyXraiaTepcKue TOKYMEHTHI,

KypHaJbl yyeTa paboThel My3est (KypHal ydeTa 3KCKYpCHi, )KypHaJl ydyeTa JIeKUUn
KypHaJ y4yeTa, IOCETUTENEN ).

TpeGoBanus K KaAPOBOMY 00eCIIeYeHHIO YUPEeKICHUS.

TpeboBaHMsI K UNCIEHHOCTH NEPCOHANA, YYaCTBYIOIIETO B MPEJOCTABICHUH YCIYyTH:

My3€il JIOJDKEeH pacrosiaraTb HEOOXOAMMBIM  KOJIMYECTBOM  CIIELUAIHMCTOB,
TpeOyeMbIM JUIsl TNPEAOCTaBICHUS TOCYJAapCTBEHHOM YCIyrd B TIOJHOM OOBEME.
HopMmatuBHas noTpeOHOCTh B IITATHBIX paOOTHUKAX OINPEAEIAETCS UCXO0JI U3 OCHOBHBIX
nokazateneld JIeATENbHOCTH My3esl (KOJIMYECTBO MY3€MHBIX MPEIMETOB, YHUCIO
MOCETUTENCH), MHOT000pasue yCIyr, KOJHYECTBO CTPYKTYPHBIX TIOApa3/IeiICHU,
(unMasoB U rocy1apCTBEHHOIO 33 JaHUS;

CTPYKTypa U IITATHOE PACIHCAHME MY3€s YCTAHABIMBAIOTCSA C YUYETOM OOBEMOB H
CJIOKHOCTH TIPEIOCTaBISEMbIX YCIYT, MEXKOTPACIEBBIX HOPM BpEMEHM Ha padoThI,
BBITNIOJIHSIEMbBIE B MY3€51X, @ TAKKE BbIIEIIAEMbIX OIOKETHBIX CPECTB;

JUISL K&KJIOTO paOOTHHMKA JTOJKHBI OBITh YTBEP)KIIECHBI JTOJKHOCTHBIE MHCTPYKIUH,
YCTaHaBJIMBAIOIINE €ro 00S3aHHOCTU U IIPaBa.

TpeOoBaHuss K YPOBHIO KBAIMPUKALNUM MEPCOHANA, YYACTBYIOLIEIO
B IIPEeI0CTABJICHUHN FOCYAaAPCTBEHHOM YCJIYIH:

KXl COTPYAHHK M3 YMCIIAa CHELUAINCTOB My3es JODKEH UMETh 00pa3oBaHUE,
KBaIM(PUKALIUIO, TPO(HECCUOHATFHYIO MOATOTOBKY, 3HAHUS U OIbBIT, HEOOXOAUMBINA IS
BBIMIOJHEHHUsST ~ BO3JIOKEHHBIX HAa  HEro  OOA3aHHOCTE! B COOTBETCTBUM  C
KBAUTU(PUKAIUOHHBIMU ~ XapaKTEPUCTUKAMHM  JIOJDKHOCTEH  paOOTHUKOB  KYJBTYPBHI,
UCKYCCTBa U KHHEMaTorpaduu;

BCE CHEIHAIUCTBI My3€s JOKHBI ObITh aTTECTOBAHBI B YCTAHOBIIEHHOM MOPSIZIKE;

OCHOBAHMSIMU ISl TMOJY4YEHUs JOMyCKa K paboTe SBISIOTCS MPOXOXKIACHHE
MEIUIMHCKUX OCMOTPOB M MHCTPYKTaXEW MO TeXHUKE O€30MaCHOCTU M OXpaHe Tpyjaa,
MOKapHOM M 3JIEKTPOOE30MaCHOCTH (C MUCBbMEHHOW OTMETKOM KaXKJIoro pabOTHUKA B
COOTBETCTBYIOIIUX JKypHajax); B JalibHEWIIeM paOOTHUKH YUPEXKACHUS JODKHBI
OPOXOJUTh MEIUUMUHCKUI OCMOTP C MEPUOAUYHOCTHIO, OMpPENESIEHHON TpeOOBaHUSIMU,
IPEeabABISIEMBbIMU K IAaHHON JOJKHOCTH;
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B My3€€ CO3[AIOTCS YCIOBHUS JUIsl TIOBBIIICHHUA KBaJU(pHUKAUU pPabOTHUKOB
YUpEKIACHUS;

PabOTHUKHU JOJDKHBI TPOXOJIUTh OOyUYeHHE Ha KypcaxX MOBBIIIECHUS KBaIU(PUKAUU
HE peXe OJIHOTO pa3a B TpU TOJa; B TMEPHOJ MEXIY IUJIAHOBBIM TMOBBIIICHUEM
KBAIM(PUKAUA PAOOTHUKU JOJKHBI TOCEHIaTh CIENHUATM3UPOBAHHBIE CEMUHAPHI,
TPEHUHTU.

Nuble  TpeOOoBaHUsl, CBSI3aHHbIe €  MEPCOHAJIOM,  Y4YaCTBYIOIIUM
B IIPe0CTABJICHUM YCIYT:

B MpodeCCHOHANBHOU JEATCILHOCTH PAOOTHUKH My3esl PYKOBOJICTBYIOTCS
KOJACKCOM  MPO(ECCHOHATBHOM  ATHUKUA. PabOOTHUKM  JTOMKHBI — MPUACPKUBATHCS
aKKypaTHOCTH, YUCTOTHI U OTIPATHOCTU BHEIITHETO BUJIA;

K KaXJOMy paOOTHUKY YYpPEXJCHUSA, HEMOCPEICTBEHHO OO0ECIeunBaomeMy
OKa3aHHE YCIYTH, IPEIbABIAIOTCS CIENYIOIIUe TPEOOBAHUS: TOIIEPKUBATh B ONPSITHOM
COCTOSIHUM pabodee MecTo U obecrneunBaTb KOM(POPTHOCTh MpeObIBaHUS TOTPEOUTENECH B
My3€€; B OCHOBY B3aMMOOTHOIIEHUN C MOTPEOUTENSIMU JOJKEH OBITh MOJIO0KEH MPUHIUI
PaBHOIIPABHOTO OTHOIICHHUS KO BCEM IIOCETUTENSIM, HE3aBUCUMO OT HX BO3pPACTHOTIO,
COLIMAJIbHOTO,  JOJDKHOCTHOTO  MOJIOKEHMS;  IMOJAJEPKUBAThb  BBICOKUM  YpPOBEHb
KBAIU(PUKALUMA, HAXOJAUTh M TPUMEHATh HauOosiee >PGPEKTUBHBIE U SKOHOMUYHbBIC
CIOCOOBI pelIeHus MOCTaBICHHBIX 33/1a4; HUKOT/Ia HE MPUHUMATh OJiar WK MOAapKOB MpU
00CTOSATENBCTBAX, KOTOPbIE MOTYT OBITh UCTOJKOBAHbI KaK BO3JECHCTBUE HA HCIOJHEHUE
JOJDKHOCTHBIX ~ OOSI3aHHOCTEH;  TNPEmATCTBOBAaTh  MPOSBIEHUSIM  Tpyboro  u
HEYBKUTEIHHOTO OTHOLICHHS K MOTPEOUTENSIM; MPH OTBETaX Ha Tele(OHHBIC 3BOHKU U
YCTHBIE OOpamieHusi moTpeduTeNe NoApoOHO M B BEXIMBOM (KOPpEKTHOH) (opme
WH(GOPMUPOBATH OOPATUBIIMXCS IO MHTEPECYIOIIUM WX BOIIPOCAM;

CHEIUATNCTBl MYy3€sl, HEMOCPEICTBEHHO B3aUMOJECHCTBYIOIIUE C MOCETUTEISIMU
My3esi, UMEIOT HarpyJaHble TaOMWYKd C YyKa3aHueM (QaMuiuu, WMEHH, OT4eCTBa U
JOJKHOCTH.

Pa3znen 4. OcymecTBiIeHHEe KOHTPOJISI 32 COOJIIOJIEeHHEM CTaHIapTa KauyecTBa
rocy1apcTBeHHOi ycayru (padorsbl)

IMopsiiok ocymiecTBIeHUS KOHTPOJISL 32 cO0JIIOeHHeM CTAaHJApTa KadecTBa
HUCHOJTHUTEJISIMHU FOCY1aPCTBEHHOM YCJIYIH.

KonTpons 3a coOnrofieHMeM TMOJOKEHUH HACTOSIIEro CTaHAapTa M HWHBIX
HOPMATHUBHBIX IPABOBBIX AaKTOB, YCTaHABIMBAIOIINX TPEOOBAHMS K TMPEIOCTABICHUIO
TOCYJapCTBEHHOM YCIYTH, OCYIIECTBISCTCS TIOCPEACTBOM IPOBEACHHUS IPOIEIYP
BHYTPEHHETO M BHEIITHETO KOHTPOJISA (J1ajiee — KOHTPOJIBHBIC MEPOTIPUSTHS ).

OcymiecTBiieHHe KOHTPOJS OOECTeUMBACTCS IyTEM MPOBEACHUS TUTAHOBBIX
IIPOBEPOK JEATEILHOCTH YUPEKICHUS, IPEIOCTABIISAIONICTO TOCYJIAPCTBEHHYIO YCIYTY
(ITpukaz ~ Munuctepctea ot  09.04.2018  Ne  23/01-01/189).  Vupexnenue,
MIPEIOCTABIISAIONIEE YCIYTY, NOHKHO UMETh JOKYMEHTAIBHO O(OPMIICHHYIO BHYTPEHHIOIO
(COOCTBEHHYIO) CHUCTEMY KOHTPOJS 3a WCIOJHEHHEM TpeOOBaHUM CTaHAapTa KauecTBa
yCIyr. JTa CUCTeMa JIOJDKHA OXBAaThIBAaTh JTalbl IUIAHUPOBAHUS, TEPHOJ pPabOTHI C
MOTpeOuTENeM TOCYNapCTBEHHOW ycnyrd, OQOPMIICHHUS Pe3ylbTaTOB  KOHTPOJIS,
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BBIPAOOTKM W peaau3aiud MEPONPHUSATHN MO YCTPAHEHUIO BBISBICHHBIX HEIOCTATKOB.
JlaHHas cucTeMa JOJKHA MPEeIyCMaTPpUBaTh MTPOBEJICHUE TAKUX BUIOB KOHTPOJIS KAK:

TEKYIIM  KOHTPOJIb,  OCYIIECTBISIEMBIA B  TPOLECCE  MIPEAOCTABICHUS
rocyJapCTBEHHOM YCIyru (BBIIIOJHEHHUS pa0OOThl) M HAMpaBICHHBIM Ha COOIIOJCHUE U
UCIIOJTHEHUE JIMUAMH, MPEIOCTABIIONMMUA TOCYIAPCTBEHHYIO YCIYTy, TIOJIOKEHUN
HACTOSILEr0 CTaHAapTa M HWHBIX HOPMATUBHBIX IPABOBBIX AKTOB, YCTaHABIIMBAIOIIHUX
TpeOOBaHMsI K MPEAOCTABICHUIO TOCYJAPCTBEHHOM YCIIYTH, a TaKXe 3a MPUHATUEM UMU
pELICHN;

OTIEPATUBHBIA KOHTPOJb, MPOBOJAMMBIA B PE3yJbTaTe MOJYYCHHUS COOOIICHUHA OT
OpPraHOB  TOCYJAapCTBEHHOW  BJIACTHM,  OPraHOB  MECTHOIO  CaMOYIIPABJICHHS,
MIPABOOXPAHUTEIBHBIX OPraHOB O TMPEIANOJAraéMbIX WM BbISIBIICHHBIX HAPYIICHUSX
deneparbHOTO WM O0JIACTHOTO 3aKOHOJATENhCTBA B COOTBETCTBYIOIIECH cdepe
NEATEeIbHOCTU TOCYJAapCTBEHHBIX YyupexjaeHui PocTtoBckolt oOnactu; B pe3yibTaTe
oOpamieHuil TpaxaaH C kKajJoOoW Ha HapylleHHe TpeOOBaHUN HACTOSIIEr0 CTaHAapTa
U UHBIX HOPMATUBHBIX  IMPABOBBIX  AaKTOB, YCTAHABJIMBAIOIUX  TpeOOBaHUsA
K IIPEIOCTaBJICHUIO T'OCYJAPCTBEHHOW YCIIYTH, IPUHATHIE MU pelleHus. B yupexaeHuu
MOTYT OBITh TPETYCMOTPEHBI U JPYrHUe BUJBI KOHTPOJS 3a HCIOJIHEHHE TpeOOoBaHUM
CTaHJapTa Ka4uecTBa yCIIyT.

B nemsx yiyuymieHus: KauecTBa TOCYJapCTBEHHOM YCIYTH YUPEXKACHUE HOJDKHO HE
peXke OJHOro paza B TOJ MPOBOJUTH COIMOJIOTMYECKUE OMNPOCH (AaHKETHMPOBAHHUE)
MOTpeOUTENCH TOCyAapCTBEHHON YCIYTH JUIsl U3YYEHHUS YJIOBJIETBOPEHHOCTH KAaYECTBOM
MIPENOCTABISIEMON YCIYTH.

BHyTpeHHHI KOHTPOJb OCYHIECTBISIETCS AUPEKTOPOM MY3€sl U PYKOBOJUTEISIMU
CTPYKTYPHBIX TIOAPA3CICHUA W WHBIMUA YIOJHOMOYEHHBIMA Ha OCYIIECTBICHUE
KOHTPOJIS JTUIaMU (J1ajiee — N0KHOCTHBIE JIUIA, OCYIIECTBIISIONIUE KOHTPOJIb).

[lepeyeHb  JOMKHOCTHBIX  JIMIL, OCYIIECTBIAIOIIMX KOHTPOJIb, a  TaKke
IIEPUOJIUYHOCTh OCYIIECTBJIIEHUS TAaKOTO KOHTPOJI YCTaHABJIMBAECTCA MPABOBBIM aKTOM
My3esl.

BHemHnii KOHTPOJIb OCYIIECTBIIAETCI MUHHUCTEPCTBOM KyJIbTypbl POCTOBCKOM
00J1aCTH, B COOTBETCTBUU C YTBEP)KIECHHBIM UM IOPSAKOM OCYIIECTBICHUS KOHTPOJIS 32
JNEATEIBHOCTBIO  MOJABEIOMCTBEHHBIX TOCYIApCTBEHHBIX YyupexaeHun PocroBckon
obnacTu.

VYupexaenue oOecreynBaeT TEXHUUYECKYI0 BO3MOXKHOCTh BBIPAXKEHUS MHEHUU
noJiyyaTesisi yCJIyr O KauyecTBE OKa3aHHBIX YCIYr Ha CBOEM O(UIIMAIIBHOM CalTe B CETH
HNnTepner.

ITopsiiok paccMOTpeHUs NPETEH3NH MOJIyYATe s YCIYT.

Muenuss mnotpeOuTeneil TOCYJapCTBEHHOM yCIyru o0 YpOBHE KadecTBa U
JOCTYITHOCTH TOCYJITApCTBEHHOM YCIIYTH ONPEIEIISICTCSA:

M0  pe3yjabTaTaM IMpPOBEACHUSA  MOHUTOPMHIAa  KayecTBa  IPEJOCTaABICHUSA
rOCy1apCTBEHHOM YCIIYTM, B XOJI€ KOTOPOI'O0 MPOBOJIUTCS ONPOC, WHTEPBBIOMPOBAHUE,
AHKETUPOBAaHUE TOTPEOUTENEeH TOCYJapCTBEHHON YCIyrd © aHalu3 COOpaHHOU
uHpopmanuu;

M0 pe3yJibTaTaM PacCMOTPEHUS MUCbMEHHBIX MPEIJIOKEHUH, 3asBICHUN I XKaa00
noTpeduTesneil rocyJapCTBEHHOM YCIIyTH.
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Muenus nmotpebureneil yCIyru U3y4aroTcs, aHATM3UPYIOTCS W UCTIOIB3YIOTCS TIPU
POBEJICHUU OILIEHKH JIOCTYITHOCTH M Ka4eCTBa TOCYAapCTBEHHOU YCIIyTH.

IMopsmok paccMoTpeHuss oOpalieHHii Tpa)KaaH IO BONPOCAM KayecTBa
OKa3aHMS yCJIYI'H.

HevictBus (06e3aeiicTBUE) W PEHICHUS JIOJDKHOCTHBIX JIMII TOCYJapCTBEHHBIX
YUPEKACHUM, MPEIOCTaBISIONIUX TOCYJAPCTBEHHYIO YCIYTy, MOTYT OBITb 00KaJlOBaHBI
3aMHTEPECOBAHHBIMU (DU3UUECKUMU U IOPUANYECKUMU JIMIIAaMU B JI0CY/I€OHOM MOPSIKE B
COOTBETCTBUH CO CTAaHIAPTOM WA B CYACOHOM TOPSJIKE, YCTAHOBIICHHOM JICHCTBYIOIINAM,
3akoHoAaTenscTBOM Poccuiickont denepannu.

[Ipu nocyme6HOM oOOkamoBaHuu neWicTBus (Oe3neidicTBue) W (W) pPEIICHUS
JOJKHOCTHBIX JIHT rOCyapCTBEHHBIX YApEKACHUM, MIPEIOCTABIISIOIINX
rOCYJapCTBEHHYIO YCIyTY, 3aMHTEPECOBAaHHBIC (PU3MUECKUE W IOPUANYCCKUE JTUIA MOTYT
o0paTuThCs B MUHHUCTEPCTBO C MPEIOKEHUSIMH, 3aIBICHUSIMU WIN Kajlo0aMu, KOTOPBIC
JOJKHBI  OBITh PAacCMOTPEHbI B YCTAaHOBJIEHHOM 3aKOHOJAATENbCTBOM Poccuiickoit
®denepanyu MOpsiIKe.

JKamoba mokeT OBITH HalpaBlieHa MHCBMEHHO II0 moute Ha aapec: 344002,
r. PoctoB-Ha-/lony, yn. MockoBckas,51. B anektponHoit popme kamoba MOXKET OBITH
NpUHATA Ha SJCKTPOHHBIN anpec MunuctepctBa: mkro@donland.ru, eauHblid mopTan
rOCyJapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYr, a TakXe Ha JHYHOM TIpUEeMe Yy
pykoBoautesnss MUHUCTEpCTBA.

KamoOy M0kHO TWYHO ciath B MUHHCTEPCTBO (TIPHEM JTOKYMEHTOB €)XKEIHECBHO
¢ 9:00 no 18:00 yacoB kpome cy0OOTHI U BOCKpeceHbs). [Ipu cebe HeoOXOAMMO HMETH
JTOKYMEHT, YAOCTOBEPSIOIINNA TUIHOCTb.

B mnucbMeHHOW kanoOe mnofydareiass TOCYyJapCTBEHHOM YCIyrd JOJKHO OBITh
YKa3aHo:

HAaWUMEHOBAaHHUE YUYPSKIACHHS, TMPEAOCTABISAIONIETO TOCYJApPCTBEHHYIO YCIYTy
(paboTy), MOHKHOCTHOTO JIMIIA YUYPEKIEHUs OO0 paOOTHUKA yUPEKIACHHS, PEIICHUS U
nemcTBus (0e3eiCTBIE) KOTOPBIX 00KayIOTCS;

dbamunus, UMs W OTYECTBO (TIOCIIEHEE - TMPU HAJIWYUHU), CBEJICHUS O MECTe
KUTEIBCTBA 3aABUTENA - (PU3UUECKOrO JMIa JUO0 HAUMEHOBAaHWE, CBEJCHUS O MECTE
HAXOXKICHUS 3asiBUTENS - IOPUIUYECKOTO JIMIA, a TakkKe HOMep (HoMepa) KOHTAKTHOTO
tenedoHa, agpec (aapeca) ISKTPOHHOW MOUTHI (MPU HAJUYHMK) U MOYTOBBIN ajapec, 1o
KOTOPBIM JIOJKEH ObITh HAIIPABJICH OTBET 3asIBUTEIIO;

U3JlaracTcs CyTh OJKAJIOOB, B YEeM HMMCHHO 3aKII0OYaeTCs HapYIICHHE
(HecoOmofeHne) TpeOOBAaHUWM HACTOSIIETO CTAaHAApTa, a TaKXKe Kakue JeHCTBUS
(O6e3nelicTBUSI) W pEIIeHUS YUYPEKIEHHUS, JOJDKHOCTHOTO JIMIA YUYPEeXIACHUS JHOO0
pabOTHHKA YUPEIKICHUS 00KATYIOTCS;

JIOBOJIBI, HA OCHOBAaHWM KOTOPBIX 3asiBHTE]Ib HE COTJAaceH C JICHCTBHEM
(O6eznelicTBUEM) W pelIEHWEeM  YUYpexkACHUs, JuO00  JOHKHOCTHOTO  JIMIIA,
MPEIOCTABISAIONIETO YCIYTy, JUOO PaOOTHHUKA YUYPEKICHUS 3asBUTEIEM MOTYT OBITh
MIPEICTABICHBI TOKYMEHTHI (MIPU HAJTUYHH), MTOATBEPKIAIOIINE TOBOABI 3aBUTEINS, JTNOO
WX KOTINH;

B MTUCbMEHHOM OOpareHnu (5kajio0e) CTaBUTCS JINIHAs TIOMKUCH U JIaTa.
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JInynbin npueM rpaxzaad B MUHHCTEPCTBE OCYIIECTBISAETCA MO IPEABAPUTEIBHON
3amucH. 3anuch Ha JHUYHBIA TMPUEM K MHUHHUCTPY KyJIbTypbl PocToBckoil obnactu
ocyiecTBisieTcs o Tenedony: (863) 240 42 42,

[Toppobnas uHbOpMaLKS O JTUYHOM MPUEME PYKOBOAMUTENSIMU U JTOKHOCTHBIMU
muuaMd MuHHCTEpCTBa pa3MelieHa Ha O(UIMalIbHOM HHTEpHET-caiite MuHuctepcTBa
http://mkro.donland.ru. MunmcTp KyasTypbl PocToBcKO# 00acTu (nanee - MUHUCTD):

oOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHHE
oOpailieHu#l B yCTaHOBIICHHBIE (DeiepabHBIM 3aKOHOAATEECTBOM CPOKH;

o0ecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPaCCMOTPEHHE
&Kayob, B ciaydae HEOOXOAMMOCTH - C YUYaCTHUEM 3asBUTENS, HAPABUBIIETO XaloOy, UIU
€ro 3aKOHHOTO TMPEACTAaBUTENS B TeueHue 15 paboumx AHEH co AHsS €e perucTpaiuu, a B
CyJasiX, ycTaHOBJICHHBIX DeaepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6
OpraHM3aINH MPEJOCTABICHUS TOCYIapPCTBEHHBIX M MYHUIIUTIATBHBIX YCIYT», - B TCUCHUE
ISTH pabOYMX JHEH CO IHS €€ perucTpanum;

[0 pe3ysibTaTaM pPACCMOTPEHHUsl KaloObl NPUHHUMAET MEpbI, HANpaBJICHHbIE Ha
BOCCTAHOBJIEHHE M (WIM) 3alUTy HApYLICHHBIX MpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB
3asBUTENSA, 1a€T MUCbMEHHBIN OTBET MO CYLIECTBY IIOCTABJIEHHBIX B kajo0€ BOIPOCOB.
OtBer Ha xanoOy mnoamnuchiBaeTcsi MHUHHUCTPOM MWK ero 3amecturenasimMu. OTBET Ha
&Kayio0y, MOCTYNUBIIYI0O B MUHHCTEPCTBO, HANpaBIAETCA IO aJpecy, yKa3aHHOMY B
oOpallleHuH.

OTBeT Ha Xano0y He TaeTCs B CIIydasx:

€Clli B TMCBMEHHOM ’kajno0e He YyKa3aHbl (aMuwidsg HWHUALKAATOPA KaJIOoOBI
U (WIM) TOYTOBBIN ajpec, Mo KOTOPOMY JOJDKEH OBITh HAmpaBieH OTBET WM yKa3aHBI
HEeJCHCTBUTEIHLHBIC CBEICHMS,

€CIIM TEKCT >Kaja00bl HE MOAAETCS MPOUYTEHUIO, O YeM 3asBUTENb HHOOPMHUPYETCS B
TEUYCHHE CEMH JHEU CO JTHS PErHCTpaIliy Kalo0bl, eclii ero (paMuius U MOYTOBBIN aapec
HOJJAI0TCS IPOYTEHUIO;

€CIM B JKaJI0O€ COJEpIKATCS HEICH3YpHbIE JIMOO OCKOPOUTEIhHBIC BBIPAKECHMS,
yrpo3bl UMYILIECTBY, KU3HH, 3//0POBbIO TOJDKHOCTHOTO JIMIA, a TAKXKE YJICHOB €r0 CEMbU
(TIpu 3TOM 3asBUTEIIO COOOIIAETCS O HEOMYCTUMOCTH 3JI0YIIOTPEOIICHUS ITPABOM).

Pa3nen 5. Yuer MHeHUs1 moTpeduTeIei rocy1apcTBEHHOM YCJYyrH
TpedoBanus k MexaHu3MaM cOOpa M y4eTa MHEHHS NMOTpeOUTE e yCayr:
MHuenusi mnotpebuTenell rocymapcTBeHHOM ycayru o0  ypOBHE  KaudecTBa

Y JOCTYITHOCTH F'OCYIAPCTBEHHOM yCIIYTH OIIPENEIISIETC:

0  pe3yJbTaraM MPOBENCHUS  MOHMTOPHUHIAa  KAauecTBa  MPEIOCTABICHUS
rOCyJJapCTBEHHOM YCIYTM, B XOJ€ KOTOPOrO IMPOBOAUTCA ONPOC, WHTEPBBIOMPOBAHME,
AHKETUPOBAaHUE TMOTPeOUTENe TrOCYyJapCTBEHHONW YCIyrM M aHalu3 COOpaHHOU
uH(popMaIuy;

Mo pe3yJbTaTaM PacCMOTPEHUS MMCbMEHHBIX, MPEIOKEHUHN, 3aABICHUN UITN KaJI00
noTpeduTesneil rocyapCTBEHHOMN YCIIyTH.

Muenus nmotpeburtenei yeIyru u3y4daroTcs, aHAM3UPYIOTCS W UCTIOIB3YIOTCS TPU
MIPOBEJCHNUHN OLIECHKU JOCTYITHOCTH U Ka4yeCTBa rOCYAaPCTBEHHOM YCIyTH.
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Pa3nea 6. [loka3aren KayecTBa MPeI0CTABJIECHHUS FOCYIapCTBEHHOMN yCIyTH
HanmeHoBaHHMe mnoKa3aTesisi Ka4decTBa IPeIOCTABJICHUS TOCYAAPCTBEHHOM
YCJIYITH.

JloJ1 SKCTIOHUPOBABIINXCSI MY3€MHBIX MPEAMETOB B OOIIEM KOJUYECTBE MY3EHHBIX
IPEeIMETOB OCHOBHOTO (pOH/IA.

EnuHnna u3MepeHust: IpoLeHT.

3HayeHUWEe TOKa3aTelsl KayecTBa TOCYJApCTBEHHOM  YCIYTH  ONPEAENSIETCS
B F'OCYIAPCTBEHHOM 3a1aHUU HA TEKYIIUU T'O.

JlocTyll K KyJIbTypHBIM LIEHHOCTSAM — OJIHA U3 OCHOBHBIX 3a71a4 My3es. CoxpaHeHue
nokasatens «/{oyi1 3KCIOHMPOBABIIMXCS MY3E€HHBIX MPEIMETOB B OOIIEM KOJIWYECTBE
MY3€HHBIX MPEAMETOB OCHOBHOTO ()OHJIa» C YUETOM €KErOJHOT0 YBETUYCHHS] OCHOBHOTO
¢doH1a My3€eeB MO3BOJISET YIy4IlIaTh KaYeCTBO MPEIOCTABICHUS JAHHON YCIYTH.

[loka3arenp  KayecTBa  NPEAOCTABICHUS  TOCYNAPCTBEHHOM  YCIYTM  JIOJA
HKCIIOHUPOBABUIMXCS MY3E€WHBIX MPEIMETOB B OOIIEM KOJMYECTBE MY3€HHBIX MIPEIMETOB
OCHOBHOTO (POHJa MPOU3BOAUTCSA 1O (hopmysie:

Kx100/S=D,

Il S —4uCIO MpeIMETOB OCHOBHOTO (hOHAA Ha KOHel roaa, eauHul] (rpaga Ne 3
@®opmbl  (enepanpHOro  cratuctuueckoro  HaomogeHuss Ne  8-HK  «Ceenenus
0 JICATEIILHOCTH MY3€es»);

K — 4ucio npeaMeToB OCHOBHOTO (hOHAA, KOTOPbIE SKCIIOHMPOBAINCH B TEUCHUE
otyeTHoro roja (rpaga Ne 4 dopmbl (eaepabHOTO CTATUCTHUECKOTO HAOIOICHUS
Ne 8-HK «CBejicHHS 0 ICITCILHOCTH MY3€5»);

D — nons SKCHOHMPOBABIIMXCS MY3€HMHBIX NPEIMETOB B OOLIEM KOJIWYECTBE
MY3€UHBIX MPEIMETOB OCHOBHOTO (hoHAA.

Crangapr
Ka4eCcTBA NPeI0CTABJICHUS FOCY1apPCTBEHHOM YCJIyTrH
«ITy0Ju4HBII MOKa3 My3eiHbIX MPeAMETOB, My3eiHbIX KOJJIEKINID)
(BHe cTaMoOHapAa)

Pazgea 1. Onucanue rocyapCcTBeHHOM YCJIYTIH

HaumeHOBaHHe TOCYJApPCTBEHHON YCJIYrM «/[yOnuunelii nokaz My3euHvlx
nPeoMemos, My3elHbIX KOJIeKYuiy (6ne cmayuonapa) (ajee - rocy1apCTBCHHAS yCIyra).

HanMeHoBaHne ¥  KOHTakTHas UMH(OpManus  TOCYyJapCTBEHHOTO  My3es,
NPEAOCTABJISIONIETO TOCYJAPCTBEHHYIO YCIIYTY.

I'bYK PO «KameHckuii my3el 1eKOPaTUBHO-TIPUKIAHOTO UCKYCCTBA U HAPOAHOTO
TBOpuecTBa» (nmanmee - Mysei). KonrtaktHas wunbopmamus Myszes: aapec: 347800,
PocroBckas oGnacte, T. Kamenck-lllaxtunckuit, mp.Kapia Mapkca, 56. Ten./dakc (863
65) 7 48 98, E-mail: m847@ kamensk.donpac.ru, http://kamensk-museum.ru

DopMBbI IPEIOCTABJICHUA FOCYA1APCTBEHHOM YCIYTH.

Ycenyra no myoauyHOMY TOKa3y My3€HHBIX IPEIMETOB, MY3€HHBIX KOJJIEKIUHN (BHE
CTallMOHapa) MPEACTaBIIsAET COOON MyOIMYHBIA OKa3 MY3€MHBIX MPEIMETOB U MYy3€HHBIX
KOJUIEKIMI IIyTEM CO3/IaHHsI BPEMEHHBIX BBICTABOK B APYTIHX YUPEKICHUAX.
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Ycenyra no myOau4HOMY MOKa3y MY3€MHBIX MPEIMETOB, My3€HHBIX KOJUICKIUI BHE
CTaIMOHapa MOKET MPEJOCTABISTHCS B CIEAYIOIUX OCHOBHBIX (popMax:

OpraHu3alds U OCYIIECTBICHHE HKCKYPCHOHHOTO OOCIY:KMBaHUSI MOTpeOuTenei
yCIIyT'H Ha BPEMEHHBIX BBICTABKAX;

CaMOCTOATENIbHOE  O3HAKOMJIEHHWE TMOTpeOuTeNel  ycnyrd ¢  BpPEMEHHBIMU
BBICTaBKaMU;

MIPOBEICHUE HAYyYHO-00Pa30BaTEIbHBIX U KYJIbTYPHO-MAaCCOBBIX MEPOIPHUSATUN IS
MOTpeOUTENeH YCIyT Ha BpEMEHHBIX BBHICTABKAX;

UH(OPMAITMOHHO-CITPABOYHOE W KOHCYJIBTAIIMOHHOE OOCITYy)KHBaHUE MOTpeOuTeneit
YCIIYTH.

[lepedennr GopM TpemoCTaBICHUS YCIYTH MOXKET OBITh PACIIUPEH HCIOJHUTEIEM
B 3aBUCUMOCTH OT cneuu(pukud oOCIYyKMBAEMOTO KOHTHHIE€HTa MOTpeOuTenen
(B COOTBETCTBHUH C YCTABOM UCITOJTHUTENS).

TpeGoBaHus kK 00bEMYy M KAueCTBY BBIMIOJHIEMBIX YCIyr 3a cueT CyOCHIMU Ha
BBIIIOJTHEHUE TOCYJAPCTBEHHOI'O 3aJIaHUsl YTBEPKAAKOTCA €KETOAHO B IOCYIapCTBEHHOM
3a/IaHUMU.

HopMmaTuBHBIE TMpPaBOBBIE aKThl, PETYIUPYIOIIUME TOPSAOK MPEIOCTABICHUS
roCyJ1IapCTBEHHOU YCITyTH:

1) Konctutymus Poccuiickoit @enepanuu;

2) VYxka3 Ilpesunenra Poccuiickoit ®denmepammu ot 05.05.1992 roma Ne 431
«O counanbHOM MOJIEPHKKE MHOTOJAETHBIX CEMEN;

3) OcHoBEHI 3akoHOAATENbCTBA O KyiIbType oT 09.10.1992 roma Ne 3612-1;

4) Oenepanpubiii 3akoH oT 15.01.1993 roma Ne 4301-1 «O craryce I'epoes
Coserckoro Coroza, I'epoeB Poccuiickori ®enepannu M TOJHBIX KaBaJlepoOB OpJEHA
CrnaBb»;

5) ®enepanbubiii 3ak0H OT 24.11.1995 roga Ne 181-®3 «O couuanbHON 3amiuTe
MHBAINAO0B B Poccuiickoit denepanumny;

6) denepanbHbiii 3akoH OT 26.05.1996 roma Ne 54-®3 «O MyseitHom GoHae
Poccuiickon denepanuu u mysesix B Poccuiickont Oenepannmny;

7) ®enepanbHbiii 3akoH oT 24.07..1998 romga Ne 124-D3 «O6 OCHOBHBIX TapaHTHAX
npaB pedenka B Poccuiickoit deneparumny;

8) ®enepanpubiii 3akoH ot 29.12.2012 roma Ne 273-®3 «O6 ob6pa3zoBaHUU
B Poccuiickon denepanuny;

9) ®enepanbubiit 3akoH OT 22.07.2008 roga Ne 123-D3 «TexHuueckuii perjiaMeHT o
TpeOOBAHUSIX MOXKAPHON O€30MaCHOCTHY;

10) ®epepanbubiii 3akoH ot 27.07.2006 roma Ne 149-03 «O6 wundopmanuwy,
MH()OPMAIIMOHHBIX TEXHOJIOTHAX U O 3allUTe UHPOpMAITUN»;

11) ®enepanbusiii 3akoH oT 30.12. 2009 rona Ne 384-D3 «TexHuueckuil pernmaMmeHT
0 0€30MaCHOCTH 3/IaHUI U COOPYKEHUI»;

12) ®enepanbubiii 3akoH ot 27.07.2010 roma Ne 210-®3 «0O6 opranuzanuu
MPEJOCTABIECHUS TOCYTAPCTBEHHBIX U MyHUIIUIIAIHBIX YCIYT»;

13) ®enepanpubiii 3akoH ot 07.02.1992 roma Ne 2300-1 «O 3amure mpaB
IOTpeOuTENECH;
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14) TIloctanoBnenue IlpaButennctBa Poccuiickoit ®enepanuu ot 07.12.1996
Ne 1449 «O wMepax mno oOecrneueHUI0 OECHPEnsITCTBEHHOTO JOCTYyNa WHBAIUIOB
K “H(pOpMaIu U 00BEKTaM COLMATIBLHON HHPPACTPYKTYPhI»;

15) TIloctanomnenue IlpaButenscTtBa Poccuiickori ®enepanuu ot 12.02.1998
Ne 179 «O0 yTBepkieHUU MoioxeHuid 0 My3eitHoMm (oHJie, 0 TOCYIapCTBEHHOM KaTajiore
MyseitHoro ¢onna Poccuiickoit denepannu, o0 JUIEH3UPOBAHUM JCATEILHOCTH MY3€EB
Poccuiickon @enepaunmny;

16) IIpuka3z MmuHuctepcTBa KynbTypsl Poccuiickoit ®enmepanmu ot 17.12.2015
Ne 3119 «O6 ytBepxkaenun I[lopsimka OecriaTHOTO TMOCEHICHUS MY3€€B JIMIIAMH, HE
JOCTUTIIMMHU  BOCEMHAJIATA JIET, a TakXke OOYy4YaloIMMUCS TI0  OCHOBHBIM
poQeCCHOHATBEHBIM 00pa30BaTEIbLHBIM IIPOTPaMMam;

17) TlocranoBnenme IlIpaBurenbctBa Poccuiickoit ®epepammm ot 05.07.2001
Ne 504 «O0 001IepOCCUIICKOM MOHUTOPHUHIE€ COCTOSIHUSI M UCITIOJIb30BAHUS MaMATHUKOB
UCTOPUU U KYJIbTYpHI, ipeameToB MyseliHoro ¢gonna Poccuiickoit deneparuu, a Takxke
KHHO(OHTA;

18) Ilocranomnenue IlIpaButensctBa Poccuiickoit ®epepanuu ot 25.04.2012
Ne 390 «O mpotuBomoxapHoMm pexume» (BMmecte ¢ «llpaBuiamu MpPOTHBOMOXKAPHOTO
pexuma B Poccuiickoit @enepaum»);

19) Ilocranosnenue IIpaBurensctBa Poccuiickoii ®epepanuu ot 30.12.2015
Nel493 «O rocyaapctBeHHON Tmporpamme «llaTproTHueckoe BOCHUTAHUE TpPa)KIaH
Poccuiickon @eneparum Ha 2016-2020 roasi»;

20) Pacnopsixenune IlpaButensctBa Poccuiickoit @enepammu ot 25.04.2011
Ne 729-p «OO0 yTBepKIEHHH TEpEUYHS YCIOYr, OKa3bIBAEMBIX TIOCYAAPCTBEHHBIMU
U MYHUUUNAIBHBIMU  YUPSKACHUSIMHU U JPYTHUMH OpPraHU3alUsIMU, B KOTOPBIX
pa3meniaeTcs rocyapCcTBEHHOE 3ajaHue (3aKa3) WM MyHULMNAIbHOE 3ajlaHue (3aKas),
MOJIeXKAINX BKJIIOYEHUIO B PEECTPhl TOCYJAPCTBEHHBIX WM MYHHUIUMAIBHBIX YCIYT
U TIPEJIOCTABIISIEMBIX B DJICKTPOHHOU (hopmey;

21) Pacnopsokenne IlpaButenbctBa Poccuiickoit @Demeparuun ot 29.02.2016
Ne 326-p «O6 yrtBepxkaeHun CTpaTeruu rocyJapCTBEHHOW KyJIbTYPHOW TMOJUTHKUA Ha
nepuoj 10 2030 roxay;

22) [Tpukas MuHucrtepcTBa KYJbTYPBI CCCP oT 17.07.1985
Ne 290 «O6 yrBepxkaeHun «MHCTpyKIMHM MO y4eTy U XpPaHEHUIO MY3EHHBIX IIEHHOCTEH,
Haxosuxcs B rocyaapctBeHHbIX My3esix CCCPy;

23) [Ilpuxaz MuHHCTEpPCTBa 3IpPaBOOXPAHEHUS U  COIMAIBHOTO  Pa3BUTHS
Poccuiickoii  ®enepaunuun ot  30.03.2011 Ne 251 «O6 yrBepxnenun Enunoro
KBATM(UKAIIMOHHOTO  CHPAaBOYHMKA  JIOJDKHOCTEH  PYKOBOAMTENCH, CHENUATIMCTOB
U clykamux», pazaen «KpanudpukaloHHbIE XapaKTEPUCTUKHU JOJDKHOCTEH paOOTHHKOB
KYJIbTYpbI, UCKYCCTBA U KUHEMAaTorpadum»;

24) Ilpuxa3 MunucrepctBa KyinbTyphl Poccuiickoit ®enepaunu ot 30.12.2014
Ne 2478 «O0 yTBEep>KIECHUU TUITOBBIX OTPACIEBBIX HOPM TPYJa Ha paOOTHI, BHIOTHIEMBIC
B 300mapkax, pribModoHIaX, My3€esX U APYTHX OpTraHU3AIMIX MY3€HHOTO THITAY;

25) O6mactHOM 3aKOH PocroBckoit obnactu oT 22.10.2004
No 177-3C «O kynbTypey,

26) IlocranoBnenue IIpaBurennctBa PoctoBckoit obOmactu ot 18.09.2015
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Ne 582 «O mopsake ¢dopmupoBaHHs TOCYIapCTBEHHOTO 3aJaHHUS Ha OKa3aHUE
roCyJapCTBEHHBIX yCIyr (BBIMOJHEHHWE pPabOT) B OTHOIICHUH TOCYAapCTBEHHBIX
yupexaeHuii PocToBckoil oOnacté W (UHAHCOBOTO OOECHEYEHHS  BBIOJHEHUS
rocyJapCTBEHHOTO 3aaHUS;

27) IlocranoBnenue IIpaButensctBa PoctoBckoit obmactu ot  06.12.2012
Ne 1068 «O6 yrBepxknenun Konuenuuu pa3BuTusi KyJabTypbl PocToBckoil o0nacTu Ha
nepuon 10 2020 rogay;

28) [TIlocranoBnenue IlpaButenscTtBa PocroBckoit obmactu ot  01.06.2012
Ne 469 «O Ilopsinke npenocTaBiIeHUs JbIOT HA MOCEIIEHUE OPTaHU3ALUN KyIbTYPhI».

Paszpesn 2. Onucanue NOTEHUMAIBHBIX OTPeOUTE el YCIYIrH

[Moayuyarenu ycayru.

[TorpeburensiMu yciayr, OKa3blBa€MON MCIIOIHUTEIEM, MOTYT OBbITh IOPUINYECKUE
U (usmueckue nmua (yciyra MOpPeJOCTaBISETCS BCEM TIpaxJIaHaM BHE 3aBUCHUMOCTH
OT T1I0Jla, BO3pacTa, HAIMOHAIBHOCTH, OOpa30BaHUs, COLMAIBHOIO IOJIOKEHUS,
HOJUTUYECKUX U PEIIMTUO3HBIX YOSKIEHUH, UHBIX 00CTOSITENIBCTB).

B otnenbHBIX cioyyasx Uil HECOBEPUICHHOJETHHUX TpakJaH MOTYT OBbITh
YCTaHOBJICHbl ~OIPAHMYEHHA JOCTyla K yCIyre, KOTOpbIE pErIaMEHTHPYIOTCS
BHYTPEHHUMU JOKYMEHTAMH HCIIOTHUTEIS.

[InaTHple, YAaCTUYHO  OIJIAYMBAeMble, O€CIUIaTHbIE  YCIYyTH  HACEJICHUIO
MPEIOCTABIISIOTCS HA OCHOBAHWU MPUOOPETEHHOIO MOCETUTENEM My3esl Owmiiera (deka),
AKCKYPCHUOHHOW IMyTEBKHU WM JOKYMEHTOB, TAIOIIMX IIPABO HA BXOJ.

My3ell caMOCTOATENBHO OMPEAEISIET MOPSAAOK NPEAOCTABIEHUS IUIATHBIX YCIYT
HaceneHuto. CTOMMOCTh YCIyr My3€sl M YCJIOBHSI MX MPEAOCTABICHUS YCTAaHABIIMBAETCS
UCXOAsl M3 BOCTPEOOBAaHHOCTM JaHHOW YCIYTH M IUIATEXKECHOCOOHOCTH HaceIeHUs
B COOTBETCTBUM C IPEHCKYPAaHTOM ILI€H, YTBEPKICHHBIM JTUPEKTOPOM  My3esl.
NzroroBnenue, yueT, XpaHEHUE U pealin3alus OMJIETOB OCYLIECTBIISETCS B COOTBETCTBUU
C JICUCTBYIOIIMMHU HOPMATUBHBIMU aKkTaMu Poccutickon denepanum.

Pa3znea 3. Ilopsinok npeaocTaBieHusi rOCyAapCTBEHHOH yCJIYyTrH

OO0uue TpedOBaHUA K NMPEAOCTABICHUIO YCIYTH.

[IpenocTaBieHne rocy1apCTBEHHON yCJIIYTH BHE CTallMOHApa MpeaycMaTpUBaeT:

pa3pabOTKy M YTBEP)KJACHHWE IIJIAHOB BBICTABOYHOM JIeATEIBHOCTH (CO3/IaHue
HAy4YHOM KOHIIEMIIMA UM CTPYKTYPhl BBICTABKH, TEMAaTUKO-IKCIIO3UIIMOHHOIO IIIaHa
U paboyero ACKH3a BBICTABKH, COCTABJICHHUE MPOCKTHO-CMETHON JOKYMEHTAIIWH,
nH(pOpMAIIMOHHOE 00ECIIEUeHNE BBICTABKH);

moa00p SKCIOHATOB BBICTAaBKHU (IOAOOP SKCIIOHATOB BBICTABKH M3 COOCTBEHHBIX
dboHmOB My3es, (HOHIOB NPYruxX MY3EHHBIX OpraHU3AIMMA, CO3/IaHUE MYJIBTHUMEIUHHOTO,
ayJHo-, BUI€O-KOHTEHTA BbICTABKH);

MOJArOTOBKA K TPAHCIOPTHUPOBKE MY3CHUHBIX MPEIMETOB W MY3EHMHBIX KOJUICKLIHMI
JUTSI ITyOJIMYHOTO TI0OKa3a BHE MYy3esl C IeJIbI0 00€CTIeUeHUs UX COXPAaHHOCTH;

oopMIICHHE TIPABOBBIX W YYETHO-XPAHUTEITHCKUX JOKYMEHTOB JJII OOCCIICYCHUS
MyOJIMYHOTO TIOKa3a My3E€UHBIX MPEIMETOB BHE MYy3es;
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JOCTaBKa SKCIIOHATOB TPU Peaji3alliy YCIyTH BHE cTallioHapa (0XpaHa My3eiHbIX
OpEeIMETOB TMpPU TPAHCHOPTUPOBKE; CTPaXxOBaHHE, TPAHCIOPTHUPOBKA HSKCIOHATOB
BBICTABKM M OOOpYJIOBaHUS; MpOe3]l U OOECIEUYeHHE MPONKUBAHUA CHEIUAINCTOB,
YYaCTBYIOIIMX B MIPOBEACHUH BHICTABKH);

MOHT&X W JEMOHTa)X BBICTAaBKM (M3TOTOBJIEHWE, YCTAHOBKA SKCHO3UI[MOHHOIO
o0opynoBaHusi, OG(OPMIICHME U MOHTa)X OKCIIOHATOB, W3rOTOBJICHUE 3JEMEHTOB
XYJ10°KECTBEHHOTO oopmieHus, 00BEMHO-TIPOCTPAHCTBEHHBIX KOHCTPYKITUI
HKCIIO3UIIUHU; MOHTaXHBIE PA0OTHI MO CO3aHUIO SKCIIO3ULINHN).

NupopMallmoHHOE  COMPOBOXKJIEHHWE  BBICTABKH  JODKHO  MPEIyCMaTpHUBATh
NOTPEOHOCTH 0COOBIX KaTErOPHil MOCETUTENEH:

OpraHu3aius MEpONpHUATH B paMKax BBICTaBKH (MPOBEACHHE IIEPEMOHHIA
OTKPBITHSI/ 3aKPBITUS BEICTABKHU, MACTEP-KIACCOB U T.1.).

[IpenocraBneHne rocy1IapCTBEHHON YCIYTH NPEAYCMATPUBAET:

nH()OPMUPOBAHKE O BBHICTaBKE (pa3paboTKa MEYaTHBIX, ayJHO, BUICO U MPOUYUX
MaTepuasoB, PacKpbIBAIOIINX WH(GOPMAIUIO O BBICTABKE; pPEKIaMHO-MH(OPMALMOHHOE
o0ecrnieueHre oKa3a BbICTaBKH);

NOJrOTOBKAa IEpPCOHana, KOTOpbIM OyneT  OCYHIECTBIATH  SKCKYPCHOHHOE
oOcCiTy’kMBaHUE BPEMEHHOM BBICTaBKU (MeToauveckas padoTa 1o MOJArOTOBKE 3KCKYpPCUH
U 3KCKYpPCOBOJIOB, B TOM YHKCJIE€ pa3paboTKa TEKCTa SKCKYpCUN);

o0ecrnieueHre J0CTyIa IpaxJIaH K KyJbTYpHBIM LEHHOCTAM (IIpUEM IOCETUTENEH;
OCYIIECTBIICHUE HKCKYPCHOHHOTO OOCTY)XHUBaHUS, MPOBEACHUS KYyJIbTYPHO-MAaCCOBBIX
MEpONPUSATUM;, TMEpEeMENIeHUE TMOCETUTENeH MO0 YAAJICHHBIM MY3€UHBIM OOBEKTaM;
oOecrieueHne OE30MaCHOCTH, yCIyTra JOJHKHA 0TBEYaTh TPeOOBaHUSIM KOM(DOPTHOCTH).

IMopsinok nmpegocTaB/ieHUsI TOCYAAPCTBEHHOM YCJIYTHU:

s monmydeHus: TOCYAapCTBEHHOW YCIYrd TMOTPEOUTEN0 YCIYyTd HEOOXOAMMO
JUYHO OOpaTUTHCS B YUPEKIEHHE, HAa BHICTABOYHBIX IJIOMIAASIX KOTOPOTO OKa3bIBAETCS
ycllyra ¥ mproOpecTr OWiieT Ha mocelieHue (OmIaTuTh BXOJHYIO TUIaTy B Kacce My3es),
KOrJJa OH OTKPBHIT Juid TnocemeHus. /[{ns JbroTHBIX KaTeropuil MperocTaBlieHUE
roCy/IapCTBEHHOM YCIYyTH OCYIIECTBISIETCS HA OCHOBAHMU JILTOTHOrO Omiiera (deka) Ha
npaBo OECIIaATHOIO WM JIbFTOTHOTO TOCEHICHUs, BbIAABAEMOIO MpPHU MPEAbSBICHUU
JOKYMEHTA, yIOCTOBEPSIOLIErO JUYHOCTh, U JIOKYMEHTA, MOATBEPHKAAIOIIET0 OTHECEHUE
€ro K JIbIOTHOW KaTErOpuHu.

Perucrpaius 3KCKypCHOHHBIX IOCETUTENEH U OCYIIECTBICHHE SKCKYPCHOHHOTO
OOCITy’)KMBaHUSI TPOBOJUTCS B COOTBETCTBUU C TIOPSAKOM, MPHUHSATHIM B YUPEKICHUH,
NIPUHSBIIIEM BBICTaBKY Ha DKCIIOHHPOBAHHUE.

MaxkcuManbHBIN CPOK OKUIAHHS B OYEPEIH NI TIOTYUYCHHS YCIYTH ONpPEAeIseTCs
UCXOAsl W3 OCOOCHHOCTEW YYPEeXKACHHUs, TMPHUHSIBIIETO BBICTaBKY JJs BPEMEHHOTO
AKCIIOHUPOBAHUSI.

KonmuecTBo moceTuTeneld B 9KCKYPCUOHHOM TPYIIE PacCUUTHIBACTCS ST KAXkKIOTO
00BEKTa MOKa3a C Y4eTOM pa3MepOB MOMEIEHUS, MAKCUMAJIBHO JAOMyCTUMOM Harpy3Ku Ha
O0OBEKT KyJbTYpPHOTO Hacleausi, TpeOOBaHUNW KOMQOPTHOCTH Il TOCETHTENEH
Y ONTUMAJIbHON HArpy3Ku 3KCKYPCOBOJIOB.

B cnyuae ecnu B Ouere ( yeke) ykasaHa J1aTa MOCELEHUs, IPeJOCTaBICHUE YCIYTH
B IpyTye AaThl 0 JAHHOMY OmIeTy ( 4eKy) He IOIMyCKaeTCs.
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OcHOBaHUSMH ISl OTKA3a B TMOJIYYCHUH YCIYTH MOTYT OBITh:

HAaXOXXJEHUE TMOTpeOUuTeNss YCIYyrd B COLMAIbHO-HEAIEKBATHOM COCTOSTHUU
(BpaxIeOHBIM  HACTpOM, arpecCUBHOCTb, TMPOSBICHUE  HACWJIMS,  AJIKOTOJBHOE,
HApPKOTHUYECKOE WJIM TOKCUYECKOE OTbsIHEHUE U IP.);

OTCYTCTBHE BXOJIHOTO Ouiiera (aboOHEMEHTa, YeKa) WM HapyLUIEHUE CPOKOB OILIATHI
My3eHHOH yCITyry, IPeayCMOTPEHHBIX B IOTOBOPE;

OTCYTCTBHME  JIOKYMEHTOB,  MOATBEPXKIAIOIMIMX  MpaBO  MOTpeOUTENsT  Ha
MPEA0CTABIIEHUE JbIOT HA MOJYyYEHUE YCIIYTH;

OTCYTCTBHE TpEABAPUTEIBHON 3asiBKA MOTPEOUTENs Ha TMOJIYYCHHE YCIYyTH
(3KCKYPCHOHHOT0, JEKIUOHHOTO OOCTYKUBAHUS U JIp.);

oOpailieHue MOTPEeOUTENs 3a TMOJMYYCHHEM YCIyTd B JHH M Yachkl, B KOTOpBIC
YUpEXKJIEHUE, SKCIIOHUPYIOIIEE BHICTABKY 3aKPBITO JJISl TIOCEIICHMS,;

OTCYTCTBHE JOTOBOPA - JJI FOPUIUYECKOTO JIMIIA.

OTka3 B MPEJOCTABICHUH JIOCTYNMa K TOCYJApCTBEHHOM yCIyre 10 WHBIM
OCHOBAHUSIM HE JIOIYCKAETCH.

[IpenocraBieHre ycIyru MOXKET ObITh TPUOCTAHOBIICHO B CIIy4asiX:

BHE3AITHO BO3HUKIIIEH aBapUHON CUTYyallud B TIOMEIICHUSX/HAa TEPPUTOPUSIX, B/HA
KOTOPBIX OCYILIECTBIISIETCS IPEAOCTaBICHNUE YCIYTH;

CO37[aHMsl pPEaNbHOW YIrpo3bl HOPMAIbHOMY (DYHKIIMOHHUPOBAHUIO MYy3es,a TaKKE
yrpo3bl O€30MaCHOCTH MOTPEOUTENEH YCIYTH U HapyUIeHHUs OOIIECTBEHHOTO OPSAKA;

BHE3AIMHO BO3HUKIIUX TMPUPOIHBIX KATaKIM3MOB, BIMSIONIMX Ha OE30MacHOCTH
JESTENIbHOCTH YUPEXKICHUS U OKa3aHUS YCIYTH.

OrpanndeHus AOCTyNa K yciayraM M OCHOBaHHUS AJIA OTKa3a B MPEAOCTaBICHUU
YCIyTH, a TakKe TMepeueHb JOKYMEHTOB, MPEAOCTaBIsEMbIX TOTpeOuTeseM s
MOJIy4EHHUsI YCIYTH, OTPAKAIOTCA B yCTaBE YUYPEKICHUS, MPHUHSBIIETO BBICTABKY IS
BPEMEHHOTO SKCITIOHUPOBAHMUS.

IHopsinoxk nHGOPpMHUPOBAHUS HACEJIEHUA 00 yCIyrax.

TpeboBanust K cocTaBy, CIOCOOYy M MEPUOAUYHOCTH pa3MEIICHHUs HHPOpMaIUH
0 TOCYJapCTBEHHOW YyCIIyTe:

YUpEXJIEHUE, SKCIIOHUPYIOIIEE BBICTABKY, 00s13aHO CBOEBPEMEHHO O0ECIeuuBaTh
noTpeduTeNne He0OX0IMMOM U JOCTOBEPHOU HH(POPMAIIHEH O MPETOCTABISIEMBIX YCIIyTrax
¥ 00€eCIeYuTh BO3MOKHOCTh UX MIPABUIILHOTO BHIOODA;

YupexaeHnue 00513aHO TOBECTH JI0 TTOTPEOUTEIICH CIIeIyIONIy0 HHGOPMAIIHIO:

cBeZieHus o0 rpaduke paboThl My3es;

MpaBHJia TIOCEIICHHSI BBICTABKH, TIPaBa U 00S3aHHOCTHU TOCETUTEICH;

YTBEPXKACHHBIN MEPEUYCHb YCIYT ¢ yKa3aHWEM YCJIOBHMH WX MPEIOCTABIICHUS, IICH,
HAJTMYHUS JIbIOT;

CBeeHHS 00 opraHu3aTope BBICTaBKH, aduiy, TIUIaHBI  MEPONPHUITHIA,
pEKOMEHIalMU ¥ MH(OpPMAIIMOHHBIE OPOIIIOPHI, aAPEeCOBAaHHBIC TTOCETUTEIIO;

O JIOTIOJTHUTEIBHBIX YCIyTax, OKa3bIBAEMbIX MIOTPEOUTEIISIM, U IIEHAX HA HUX;

CBeJIeHUsI 00 yupenurenie ¢ yKazaHueM (hamMuiiiid, UMEHH, OTYECTBA, JODKHOCTU |
HOMepa TenedoHa TOJKHOCTHOTO JIMIA, KyPUPYIOLIETO AEITeIbHOCTh My3es;
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KOHTaKTHYIO MH(OpPMAIMIO O PYKOBOJCTBE YUPEKIACHMSI, MPUHSBILETO BBICTABKY
JUI BpEMEHHOTO SKCIIOHUPOBAHUS C YKa3aHUEM (paMUIIMM, UMEHH, OTYECTBA, JOJKHOCTH,
TesnedoHa, BpeMEHU U MECTE IIpUEMa TOCETUTEINEH;

azpec o(hULMaIBLHOIO HHTEPHET-CaliTa yUpexKICHNUS;

00 yCTaHOBJIEHUH IIpaBa OECIUIATHOTO MOCEIICHUS MYy3esl.

VYypexneHue pa3MellaeT Ha BUJIHOM MECTE€ B OOIIEIOCTYHMHOW (JOKOHTPOJIBHOMN)
30HE, a TaKke B KaXJIOM IIOMEUICHUM, IpEeJHAa3HAaYCHHOM JUI1 II0Ka3a, CXEeMy
pPacnoJIOKEHUs TOMENIEHUH (TO3TAKHBIN IIJ1aH), CXEMY pa3MelleHuss OOBEKTOB MOKa3a Ha
TEPPUTOPUHU YUPEKACHUS, BCSI MH(OpPMALIUA TOJKHA OBITh MPEACTaBICHA B JOCTYITHOM
Y HArjasigHOM BHJIE; NPABWJIA IMOCEIICHHS M CXEMa PACIOJIOKEHUS NOMEIICHHM, cXeMa
pa3MelleHns OOBEKTOB TIOKa3a Ha TEPPUTOPHHM JOJDKHBI  OBITh  MAaKCUMAalIbHO
BHU3YaJIM3UPOBAHBI, B TOM YUCJIE C UCIIOJIb30BAHUEM IMUKTOTPAMM.

HNudopmupoBanue noTpedUTenell ycayru oCymecTBIsSEeTC:

yepe3 o(duUUUATbHBIA HHTEpPHET-CAaUT My3€s — OpraHu3aTopa BbICTaBKH
U YUPEXKACHUS IPUHSIBIIETO BHICTABKY JJIsl BDEMEHHOI'O SKCIIOHUPOBAHMS;

NOCPEACTBOM pa3MelleHHs] HHPOopMaMi Ha MHPOPMALIMOHHBIX CTEHJaX B 3/1aHUU
(moMeneHnn) yupeKIeH I, Ha BBIBECKE Y BX0J1a B 3[JaHUE (IOMEILIEHUE) YUPEKACHUS;

yepe3 CpelCcTBa MaccoBOM MH(popmauuu (paauo, TEIEBUACHUE, MEPUOIUYECKUE
HeYaTHbIC U3/1aHusl, THPOpPMAIIMOHHbIE TOpTaibl ceTh HTepHeT);

IOCPEACTBOM Ppa3IMYHbIX (PopM pekiambl (auiim Ha peKIaMHBIX CTEHAAX,
OaHHEpBI, evaTHas peKJiaMHas MPOAYKIIHS);

HAa OCHOBaHMM NHUCBMEHHOI'O 3amlpoca, OTIPABIECHHOTO MO (QeaepalbHON WM
ANIEKTPOHHOM MOYTE, COOTBETCTBEHHO B (hopMe MH(POPMAIIMOHHOTO MHChMa Ha OyMaKHOM
HOCHUTENE, MEpPeAaHHOr0 MOYTOM WIJIM HEMOCPEICTBEHHO 3asBUTEII0 Ha PYKH JMOO
B (hopMe OTBETOB Ha MOCTABJIEHHBIE BOMPOCHI HA APEC FIEKTPOHHOM MOUTHI 3asBUTEIIS;

no TtenedoHy B BHUIE YCTHOTO OTBETa Ha KOHKPETHBIE BOMPOCHI, COJAEpIKAIIHUe
3anpanmBaeMyro HHQpopMaIluio;

IIOCPEJICTBOM  KOHCYJIBTUPOBAHMS  CIELUAJIUCTaMH,  OTBETCTBEHHBIMM  3a
IPEIOCTABIEHUE TOCYIAPCTBEHHOM YCIIYTH MPU JIUYHOM MTOCEIEHUH YUPEKICHUS.

Ha uHdopMaioHHbIX CTeHJaX B 3JaHUM (IOMELIEHUH) YUPEKIACHUS, IPUHSABILIETO
BBICTABKY, pa3MeIIaeTcs Cielytomias 0osi3aTesbHas HH(OpMaLus:

IIOJIHOE€ HAUMEHOBAHUE MY3€s1, TIOUYTOBBIN U 3JIEKTPOHHBIN ajpeca;

pexXUM pabOTHI My3esl, C yKa3aHHEM BPEMEHH MPEKpallieHus: IpoAaku ONIIETOB,;

dbamMunusi, UMsi, OTYECTBO AUPEKTOPA My3es;

KOHTaKTHbIe TenepoHbl (HOMEp CIpaBO4YHOro TenedoHa, HoMmepa TenaedOHOB
JTUPEKTOpa My3esi, PyKOBOJUTENEH CTPYKTYPHBIX TOJpa3IeIeHUui My3es);

NEpPEeUYeHb OKa3bIBAEMBIX My3€eM YCJIYr, B TOM YHCJIE IUIATHBIX (C yKa3aHUEM
CTOMMOCTH YCIIYT);

O MPOBOJIMMOM BBICTABKE U MEPONPUSITUIX HA ITOU BHICTABKE;

Ha BrIBecke y BxoJia B My3€il T0JDKHA pa3MelaThes clieAyroas nHpopMarus:

HAaUMEHOBaHHE My3€s;

pEeXUM pabOTHI My3es;

uHpopmarus 00 U3MEHEHUSIX B peKUME pPabOThI My3esl.
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Yepes cpenctBa MaccoBod uHpopManuu (paguo, TEIEBHICHHUE, TEPUOIUYCCKUC
neyaTHble u3AaHUs, HWHQOpMaAIMOHHBIE TMOpTanbl ceth VHTepHeT) pa3Memiaercs
uHpopMarus:

O MPOBOJIUMBIX BBICTABKAX, MEPONIPUATHUSIX U T.11.;

[TocpenctBoM paznmuuHbiX ¢GopM pekiambl (aduiId Ha PEKIAMHBIX CTEHJIAX,
OaHHepbl, Te4aTHas pekiaamMHas npoayKuus (OyKJIeThl, MyTEBOAUTENIM M T.1I.) O
NOTPeOUTEINS TIOBOAUTCS Clieaytomias HGOpMaIHs:

0 My3ee, ero (poHgax, pecypcax;

00 yciyrax myses;

KOHTaKTHasi HH(POPMAIIHS;

pexxuM paboTHI My3es;

O MMPOBOIUMBIX MEPOTIPUATHSX.

Ha ocHOBaHMHM MHCBMEHHOTO WJIM JJIEKTPOHHOTO OOpAaIleHUs MPEAOCTaBIISETCS
uHbOopMaIus:

00 yciyrax myses,

KOHTaKTHasi HH(pOpMaIIus;

0 pexxuMe padoThl My3es;

O MPOBOJIUMBIX MEPOIPUATHSIX.

[Ipu wuHbOpMHUpPOBaHMM MO MHUCHMEHHBIM OOpAIlICEHUSIM OTBET Ha oOparieHue
HaIpaBJIsIETCs MOYTOU B aJipec 3asBUTENSL B CPOK, HE MpeBblmaronuii 30 gHeit ¢ MoMeHTa
pETUCTpaIy MMCEMEHHOTO OOpaICHHUS.

DNeKTpOHHBIE OOpalleHHs] TPUHUMAIOTCS TI0 aJipecaM, YKa3aHHBIM Ha caiTe mMy3es.
OTBeT Ha AIEKTPOHHOE OOpaIIeHNE JAaeTCS OTBETCTBEHHBIM JIMIIOM B (pOpME MUCHMEHHOTO
TEKCTa B DJIEKTPOHHOM BHjie B TeueHne 30 qHei ¢ MOMEHTa perucTpanun oOpalieHusl.

WudopmupoBanne O TOpSAKE TMPENOCTaBICHUS  YCIyrH 1o  TenedoHy
OCYUIECTBJISIETCS. B COOTBETCTBMM C TrpaduKoM padOThl My3es JIByMs CHOCOOaMH:
MOCPEJICTBOM CIPABOYHOTO TeNeoHA M HEMOCPEICTBEHHO JODKHOCTHBIMHU JIMIIAMU,
OKa3bIBAIOIIMMH YCIYyTy. BpeMs oxujaHus KOHCYJbTAIMH 1O TeledOoHy HEe JOHKHO
IIPEBBILIATH 5 MUHYT.

[Ipu orBerax Ha Tene(OHHBIE 3BOHKH M YCTHBIE OOpalieHusi JOJKHOCTHBIC JTUIA
noipoOHO U B BexJIMBOW (opmMe HMHOOPMUPYIOT 3asBUTENCH MO HHTEPECYIOIUM HX
BOMpPOCAM.

OTtBeT Ha TeneOHHBINA 3BOHOK JIOJDKEH COAepX aTh MHPOPMAIIMIO O HAUMEHOBAHUH
opraHa, B KOTOpPBIA MOCTYNMHJ TeAePOHHBIA 3BOHOK, (DaMHINH, WMEHH, OTYECTBE W
JIOJHDKHOCTH pa0OTHHKA, TNPUHABIIETO TeneoHHBI 3BOHOK. Bo Bpems pasroBopa
JOJHDKHOCTHOE JIMIO JOJHKHO TPOM3HOCHTH CIIOBA 4YETKO, H30erarh «mapajielbHBbIX
pa3roBOPOB» C OKPYXKAIOIIMMHU JIIOJbMH W HE TPEpPhIBaTh pPa3rOBOp IO MPUYUHE
MIOCTYTUICHHUS] 3BOHKA Ha APYroi ammapar.

Pa3roBop He 0KEH NpoosBKaThest 6osiee 10 MUHYT.

NudopmupoBanme MOCPEJICTBOM KOHCYJIbTHPOBAHUS CHEIUATNCTaMH,
OTBETCTBEHHBIMHU 3a MPEIOCTABIICHUE TOCYJAPCTBEHHOW YCIyTd, OCYIIECTBISCTCA MPHU
JTUYHOM TTOCEIICHUH MYy3esl.

[Ipu  wHbOPMHUPOBAHWM  TIOCPEJACTBOM  JIMYHOTO  OOpamieHus:  3asBUTEIS
JOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a Takoe WH(POPMUPOBAHUE, [OJDKHO J1aTh
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MCYEPIBIBAIOIINE OTBETHl HA BCE BO3HHUKAIOIIME Yy 3asBUTEIS BOIPOCHI, CBS3aHHBIC
C IIPEIOCTaBJICHUEM TOCYAAPCTBEHHON YCIYTH (BBIMOJIHEHUEM paboThl). BpeMs oxxuganus
3asiBUTEJIEM MpHUeMa JIOJKHOCTHBIM JIMIIOM - He OoJiee 1 yaca ¢ MOMeHTa oOpalieHus.

KoHcynbranum oka3pIBaloTCsl OTBETCTBEHHBIMU JIMIIAMU 110 CIEAYIOIIUM BOPOCAM:

O MOPSIAKE MPEIOCTaBICHUS TOCYAAPCTBEHHON YCIIYTH;

o0 aapecax uUHTepHeT-caiiTa MuHucTepcTBa; (denepaibHOW TOCYJapCTBEHHOM
uH(pOPMAIIMOHHON cucTeMbl «EIMHBIA TOpTall TOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX
yeyr (pyHKIui)»; MHTEpHET-CAaWTOB TOCYIapCTBEHHBIX My3eeB PocToBckoi o06iacTw,
MPUHUMAIOIIMX YYaCTUE B MIPEAOCTABIECHUU TOCYAapCTBEHHON YCIIYTH;

O MpOLIeIype PErUCTPALIUU 3asiBUTEIIEN Ha MOPTAJIE TOCYJapCTBEHHBIX YCIIYT;

uHbOpMaIIUs O MPEIOCTABICHUN YCIYTH JTOJDKHA OTBEYaTh TPEOOBAHUSAM TMOJHOTHI
U JJOCTOBEPHOCTH;

BCA MH(QOpMaLKA TOJKHA OBITh MPEACTABJICHA B IOCTYITHOM U HAIJISIIHOM BHJIE.

Wuble ycnyru, Hanpumep, pasMenienue naopmaiuu B cetd HTepHET, B eYaTHBIX
CpelcTBax MaccoBOM MHGOpPMAIINH, B CIIPABOYHUKAX, OyKIIeTax U T.1.:

Ha unTepHeT-caiite My3es pa3meliaercs cieayronas nHhOopMaIus:

MOJTHOE HAMMEHOBAHUE MY3€s, IOUYTOBBIN U AJEKTPOHHBIN agpeca;

MECTOHAXO0KACHUE U MAPLIPYT MPOE3/1A K 3TaHUI0 MYy3€s;

pexuM paboThl My3es, C YKa3aHHEM BpPEMEHM MPEKpaIIECHUs MPOJaxu OWIETOB
(M3MEHEHUs B peKUME pabOThI My3esl);

(dbaMuus, UM, OTYECTBO PYKOBOJIUTEINS YUPEKICHUS, €r0 3aMECTUTEIICH;

CTPYKTypa My3es, C YKa3aHHUEM Ha3BaHWUsS CTPYKTYPHBIX IMOAPA3IEICHUN My3es C
yKa3aHueM (haMHUIIMU, UMEHU, OTYECTBA UX PYKOBOAMTEIIEH;

KOHTaKTHbIe TenedoHbl (HOMEp chpaBoyHOro TeledoHa, Homepa TenehOHOB
IUPEKTOpa My3esi, PyKOBOJUTENEH CTPYKTYPHBIX TOJpa3IeICHUI My3es);

CTaHAApT KauecTBa MPEAOCTaBIIEHUS FOCYJapCTBEHHOUN YCIYyTH;

MepeyYeHb OKa3bIBAEMbIX MY3€E€M YCIIYT, B TOM YHUCJIE TUIaTHBIX (c
yKa3aHUEM CTOUMOCTH yCIIyT);

uH(dOpMaIUs O MPOBOUMBIX BBICTABKAX, MEPOTIPHUITHSIX;

online-cepBUCHI: JOCTYN K 3JIEKTPOHHOMY KaTajory, OIU(GPOBAHHBIM H3IAHUSM,
BUPTyalibHas CIIpaBKa.

TpedoBaHus K JOCTYIIHOCTH NPEAOCTABJICHUS YCIYT.

TpebGoBaHUs K peKUMY pabOThI My3es:

PEXUM pabOThl YUPEKIEHHUS, B TOM YHUCJIC B BBIXOJIHbIC, CAHUTAPHBIC THU, & TAKXKe
U3MEHEHHE YCTAHOBJIEHHOTO pAClUCaHUs YCTAaHABIMBAETCA My3€eM, M JOJDKEH
o0OecreynBaTh BO3MOXKHOCTh KOM(OPTHOTO O3HAKOMJICHUS MOTpeOUTENed ycinyru
C BBICTaBKOM;

My3el JOJDKEH NPOUH(POPMUPOBATh MOTEHIMAIBHBIX MOTpeOUTeNnel yciyru o0
U3MEHEHUSX B peXUME CBOEH padOThI HE TO3HEE, YEM 3a 3 JHS A0 TAKUX U3MEHEHUI;

IIPEIOCTABIEHUE TOCYIAPCTBEHHON YCIYyTH JOJDKHO OCYILECTBIIATHCS HE MEHEE
5 nHEH B HEJECIIO;

JaTa, BpeMsi U IPOJIOJKUTENIBLHOCTh MPOBEICHHUSI MEPONPUSTUN yCTaHABIMBAECTCS
My3€€M, IPUHSBIINM BBICTABKY CAMOCTOSITEIBHO;
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B TeUEHHE HE MeHee 8 4acoB, 0e3 TeXHUUYECKUX MEPEPHIBOB U (MJIK) MEPEPHIBOB Ha
oben JnomkHa oOecmeyuBaThcs paboTa Kacec MW Tapjaepoba (Ipu HAIUYMH) IS
IMOCETUTEIICH;

©KEIHEBHBI PpPEXKUM pabOThl CTPYKTYPHBIX TOJpa3feleHUuil U IepcoHalia
YCTaHABJIMBAETCS MY3€E€M CaMOCTOSITENIbHO.

TpeGoBanuss K yIAJEHHOCTH PACHOJIOKEHHS MeCTa NpeaoCTABJIEHUs
roCy1apCTBEHHOM YCJIYIH:

MecTa MPEIOCTaBICHUS TOCYJApCTBEHHOM YCIyrM JOJDKHBI PacloJiaratbCs
C YU4E€TOM TEPPUTOPHUAIBHOU (B TOM YHCII€ TPAHCIIOPTHOM ) TOCTYITHOCTH.

TpeboBaHusg K JOCTYMHOCTH TOCYAapCTBEHHOW YCIYTHM JJisi OCOOBIX KaTeropuit
rpaxaad (MHBATUABI, TICHCHUOHEPHl W WHBIC JIBTOTHBIE KATETOPHH TPaXKIaH)
YCTaHABIMBAIOTCS (QeAepalbHBIM ¢ PETHOHAIBHBIM  3aKOHOJATEIBCTBOM CYOBEKTa
Poccuiickoit @enepaniuu o MECTY HAXOXKJICHUS YUPEKICHUSI, TPUHSBILETO BBICTaBKY JJIs
BPEMEHHOT'0 YKCIIOHUPOBAHMSL.

Pa3zmep nbroThl onpeaensieTcss My3eeM, MPUHSIBIINM BBICTABKY CAMOCTOSTENBHO.

TpeOoBaHus K 31aHUI0 U NIPUJIETAI0ONICH TEPPUTOPHH:

yUpexJACHUE JIOJDKHO pPAcIojiarath 3JaHUSIMHU, COOPYXKEHHUSMU W TOMEIICHUSIMHU,
a Takke oOOpynoBaHHMEM, HEOOXOIUMBIMU JUIsI TIPEIOCTaBICHUS TOCYAapCTBEHHOU
YCIIyTH, a TaKXe OTBEYaTh TPEOOBAHMUSIM IO OE30MACHOCTH M COXPAHHOCTH MY3EHUHBIX
IPEAMETOB U MY3€MHBIX KOJUIEKIIUI B MIEPUO]] BPEMEHHOTO SKCIIOHUPOBAHUS;

npujeraromas Ko BXOAy TEPPUTOPHUS JOJDKHA OBITh OJaroyctpoeHa (B TOM YHUCIE
0o00opynoBaHa MECTaMU JIJIsl OTJbIXa MOCETUTENIEH U OKHUJIAHUS MPETOCTABICHUS YCIYTH)
U O3€JICHEHA, COJICP’KAThCsl B MOPSAJIKE; UMETh OCBEILEHHE, B 3UMHEE BpPEMSl MOJXObI
K 3JJaHUI0 OYUINAIOTCS OT CHETa U JIbJa;

COJICp’)KaHHE TEPPUTOPUM My3esl JOJKHO oOecreunBaTh CBOOOJHBIA TPOE3TT
(mombe3q) TEXHUYECKUX CPEJCTB CIHEHHANIbHBIX CIYKO (MoKapHas, cracaTelbHasi,
CaHUTapHas TEXHUKA) B COOTBETCTBHH C TPEOOBAHUSMU BEIOMCTBEHHBIX CTPOUTEIBHBIX
HOPM;

37JaHHE JIOJDKHO OBITH OO€cCIleYeHO CHCTEMaMHM OTOIUIEHHS, BOJOCHAOKEHHUS,
KaHaJIM3aIi, 000pyA0BaHO UCTOYHUKAMU €CTECTBEHHOTO U MCKYCCTBEHHOT'O OCBEIICHUS,
CpEIICTBaMHU CBSI3M, CHCTEMOM yKa3aTeJIe U 3HAKOBOW HABUTAIWH;

3JIaHUE JTOJDKHO OBITH 000PY0BAaHO CUCTEMAMU OXPaHHO-TIOKAPHOW CUTHAIM3AIUH,
BUJICOHAOIIOICHNSI, TPEBOXKHOM KHOIKOW, 3BYKOBOI'O OMNOBEIICHHS 00 OMAacHOCTH;
MEPBUYHBIMU CPEJICTBAMU TMOKAPOTYIIECHUS, UMETh MMOCTOSHHO TOTOBBIE K AKCIUTyaTalluu
ABaKyall[MOHHBIE BBIXOJIbI U3 MOMEIICHUN My3es,

3/1aHUE JIOJDKHO OTBEUATh TPEOOBAHUSM CAaHUTAPHO-TUTHEHUYECKUX HOPM M TIPABUII
MPOTUBOMOXKAPHOM W AHTUTEPPOPUCTUUYECKOM O€30MacHOCTH, O€30MacHOCTH TPYAa;
3alIUIIEHO OT BO3JACUCTBUSI (PAKTOPOB, OTPUIIATEIBLHO BIUSIONIMX Ha KayeCTBO
PEAOCTABISEMbIX YCIYT (3aMbICHHOCTH, 3arpsI3HEHHOCTH, IITyMa, BUOpaIlUU, U3Ty4CHUS,
MOBBIIICHHBIX WU TOHIKEHHBIX TEMIIepaTypbl Y BIQKHOCTH BO3AyXa MW T.J.)
B COOTBETCTBUU C HOpMatuBHO-TexHHYeCcKOM pokymeHTtamued (I'OCTsi, CanlluHsbi,
CHulls);

3MaHU€ JOHKHO OBITh  TPUCIIOCOOJIEHO ISl  OOCIY)XKMBaHWS  WHBAIUIOB
Y OCHAIIIEHO COOTBETCTBYIOIIUM 00Pa30M: UMETh AHAYChI, CIICIIHAIbHBIC JIEPKATEIH;

29



IJIOMIAh, 3aHUMAaeMasi My3€eM, JTOJDKHA O00eCrednBaTh pa3MeElieHUe MmepcoHana u
NoTpeOuTENeH MpU MPEeI0CTaBICHUU TOCYIapCTBEHHOMN YCIYTH;

TUIOIIAAN MMOMEIIEHUN pacCUUTHIBAIOTCA UCXO/s U3 HYHKIMOHATBHOTO Ha3HAYCHUS
U MaclmTaboB JIEITEIbHOCTH My3es C YY4eTOM TpeOOBaHUN JIEUCTBYIOIIUX CTPOUTEITHHBIX
HOPM U TIpaBuUI;

My3ed, OKa3bIBAIOIIMA TOCYJapCTBEHHYIO YCIYry, JOJDKEH OCYIIECTBISTh
peryJsipHyto yOOpKYy BHYTPH 3JaHMM M Ha NpUIIETalouiedl TePpPUTOPUH; HCIOJIb3YyeMble
mpenaparbl  JUIA  Ae3UH(EKIUU, AC3WHCEKINH, 1€30JI0palliid, MOIOIINE CPEICTBa,
MOJITIeXKAIINE 00s13aTeIbHON CePTU(UKAINH, TOHKHBI UMETh CEPTU(HUKAT COOTBETCTBUS H
MIPUMEHSATHCS B COOTBETCTBUH C HOPMATHBHBIMH TPEOOBAHUSMU.

TpeOoBaHUA K MOMEIICHUAM MYy3es:

pasMepbl  IUIOMIAJAEH  MY3€HMHBIX  MOMEHICHUM  JOJDKHBI  OINPEIEIAThCA
B 3aBUCUMOCTH OT KOJIMUYECTBA W XapakTepa KOJUICKIHMH, C Y4ETOM CYIIECTBYIOIINX
HopmatuBoB: CHull 2.08.02-89  «OOmiecTBeHHbIE 37aHUS U COOPYKCHUS»,
CHulI 2.04.05-91 «Orormuienue, BEHTWIAIUSA U KOHIuImoHupoBanue», CanlluH 2.2.2/2.4
1340-03 «I'urnennveckue TpeOOBaHUS K MEPCOHATIBHBIM 3JIEKTPOHHO-BBIYUCIUTEIbHBIM
MaruHaMm 1 opranuzanuu padoteny, CHull 21-01-97 «CtpoutenbHbie HOPMBI U TIpaBUIa
Poccuiickoii deneparnuu. [loxapHas 0Ge30MacHOCTh 3AaHUN U coopykeHui», [lpaBun
ycTpoiictBa anekrpoycraHoBok (I1VD), IlpaBun moskapHoil Oe3omacHOCTH st
yupexaeHuii kynbTypsl Poccuiickoit ®eneparuu (BIITIb 13-01-94) (BBeneHs! B nelicTBrE
npukazoM MunucrepcTBa KyiabTypsl Poccuiickoii @eneparn ot 01.11.1994 Ne 736);

MOMEIIEHUSI TOJIKHBI UMETh MOCTOSHHO TOTOBBIE K AKCIUTyaTalluu BaKyallMOHHbIC
BBIXOJBl W3 My3€s; TMOMEIICHUS JOKHBI OBbITh OOOPYIOBAaHBl JIAKOHUYHBIMU
Y TMOHSITHBIMHU HAJIIMCIMU U YKa3aTeJIsIMHU O HAIMPaBJICHUSIX MEPEABUKEHUS JIFOJEH BHYTPHU
3MaHUS;

HKCMO3UIIMOHHBIC TOMEIIEHUS JOJDKHBI  ObITh  OOOpYJIOBaHBI  CHUCTEMaMU
TEMJIOCHA0XKEHUS, O00ECIeUnBAIOIIUMU TOAIepKAHUE HOPMATUBHOTO TEMIIepaTypHO-
BJQXHOCTHOTO  peXUMa W YAOBIETBOPSATH  TpPeOOBAHUSIM MaKCUMaJIbHOU
IPOTHUBOIIOKApPHOW 0€30MacCHOCTH, HWMETh 3allacHble BBIXOJBI W COOTBETCTBYIOIIEE
IPOTUBOIIOKapHOE 00opyaoBaHue. Bce My3eiiHble TOMEIICHHS TOJDKHBI ObITh OCHAICHBI
OXPaHHOW CUTHAIW3AlNEH;

o pa3MepaM M COCTOSIHUIO TIOMEIIEHUS MYy3es JOJKHBI OTBEYaTh TPEOOBAHHSIM
CaHUTAPHBIX HOPM M MPABHJI MPOTUBOIOKAPHONW 0OE30MacHOCTH, O€30MaCHOCTH Tpyaa U
OBITh 3AIMIIEHBI OT BO3JECUCTBUS (HaKTOPOB, OTPHUIIATEIIPHO BIUSIONIMX Ha KadeCTBO
pEeAOCTaBIsIEMbIX YCAyr (TOBBIIMICHHAsS TEMIIEpaTypa BO3/yXa, BJIAXXHOCTh BO3/1yXa,
3albUICHHOCTh, 3arPsI3HEHHOCTh, IITYM, BUOpAITUs U TaK Jajiee).

[Ipn okazaHuM yCJIYTd HUCIIOJTHUTEIEM JOJKHBI ObITH OOecredeHbl KOMQOPTHBIC
yCJIOBHS ISl OTpeOuTeNeld B mporecce oOCIyKUBaHUSI B 3aBUCHUMOCTH OT Ha3HA4YCHUs
yCJIYTd, BKJIIOYas yA00CTBO MeCTa, OCHAIEHHEe HEeO0OXOIUMbIM 000pYyI0BaHUEM
U anmapaTypou ¢ y4eToM CrieliuGuKy yCIyTH.

BuyTpn mnomenieHuit OJDKHO OBITH  00€cTedeHo coOoAeHue TpeboBaHUM
KOM(OPTHOCTH U SPTOHOMHUYHOCTH, YCTAHOBJICHHBIX JIJII COOTBETCTBYIOMIUX MOMEIICHUIMA
B My3eiX. DCTEeTUYHOCTh YCIYTH, OKa3bIBAEMOW MUCIIOJIHUTEIIEM, TOJDKHA 00ECTICUHBATHCS:
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COOTBETCTBHEM O(OPMIICHUS TOMEUICHUM WX (YHKIIMOHAIBHBIM TpeOOBaHUSIM
Y KOMITO3UIIUOHHOM, B TOM YHCJI€ apXUTEKTYPHOM, 1IEIOCTHOCTA U TAPMOHUYHOCTH;

FapMOHUYHOCTBIO OQOopMIIeHUST HWHGOOPMAIMOHHBIX M JIPYTUX MaTepuasos,
pa3MellaeMbIX BHYTPU U BHE TTOMEIICHUA My3es.

VYcnoBusi mpefocTaBlieHUs] YCIYTH M caMa OKa3blBaeMas YCIyra JIOJKHBI OBITh
0e30macHbIMM JJIs JKU3HU U 370POBbs OOCITYKMBA€MOI'0 HACEJICHMs, a TaKkXKe MepcoHaia
Mmy3es. be3onacHOCTh ycnyrn NOJKHA oOecreduBaThCs O€30MaCHOCTHIO TOMEICHUH,
3IaHUM, KOHCTPYKIINI, 000pYyI0BaHMsI, MHBEHTAPs] UCTIOTHUTENS, YCIOBHIM 00CTYKUBAHUS
norpedurteneii U COOMIOACHUEM MEPCOHAIOM CAHUTAPHBIX M JPYTUX YCTAaHOBIICHHBIX
TpeOOBaHMIA.

[Ipu oxa3zaHum yCIyru JOJKHA OOECIEeUMBaThCA COXPAHHOCTh HMMYIIECTBA
00CITy’KUBAEMOTO HACETICHUSI.

TpeGoBaHMsA K TEXHUYECKOMY OCHALIEHUIO MY3es:

My3€il JOJKEH HMETh B CBOEM pACHOPSIKEHUM CHEIUAIbHOE TEXHUYECKOe
OCHalleHHe (Janee - OCHAaUleHWE), B COCTaB KOTOPOTO BXOJSAT. ammaparypa,
0o0Opy/OBaHUE, WHBEHTapb, IPHUCIOCOONECHUS U JPYrUe TEXHUYECKHE YCTpOilcTBa
U CpEJCTBA, HUCIOJb3yeMblE B MPOIECCE NPEJOCTABICHUS TOCYIAapCTBEHHOM YCIYTH,
OTBEYarole TpeOOBaHUSAM CTAaHAAPTOB, TEXHUYECKUX YCIOBUI U 00ecreyuBarolue
Ha/JIeKallee Ka4ecTBO OKa3bIBa€MOU yCITyTH.

Kommuiekc MatepualibHO-TEXHUUYECKOTO OCHAILEHUS My3€sl IOJDKEH BKIII0YaTh:

My3eiiHOe  00OpyJOBaHUE: HKCIIO3UIIMOHHO-BBICTABOYHOE  000pYJ0BaHUE,
00€ecIeunBaroIIee COXPAaHHOCTh MY3€HUHBIX MPEAMETOB;

pabouee oOopynoBaHue: MeOeNb ISl COTPYAHUKOB YUPEKICHHS, CKIAJCKOE
o0opyaoBaHue, Tapy JUisl OCYILIECTBIEHUS O€30MacHOW TPAHCHOPTUPOBKU MY3EHHBIX
MPEAMETOB JIJIsl OKa3aHUsl YCIYTH BHE CTAllMOHAPA;

UHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE CPEACTBA: KOMITBIOTEPHI B KOMILUICKTAIIWH,
NpPUHTEPHI, TelIePOoHbl, B TOM uuciie ¢ GyHKIUeH ¢akca, Touku jgoctyna B MuTepHer,
COBPEMEHHBIE TEXHUUECKHE CPEJCTBA JUIsl OTOOpaXKEeHHsI ayIMOBU3YyaIbHON HH(OpMalny,
uH(OPMAITMOHHBIE KUOCKH;

CpeICTBa KOMHUPOBAHUS U THPAKUPOBAHUS TOKYMEHTOB: CKaHEpPbI, KOMMPOBAJIbHbIE
anmnapartsl, (poToanmapaTbl U BUJCOKAMEPHI.

KonnuectBo 000pyA0BaHUs MaTepUaIbHO-TEXHUUYECKOTO OCHAIICHUS YUPEXKJICHUS
OTIpe/IeNIsACTCS UCXOAS M3 TEXHOJOIMYecKux mnoTpeOHocTe Mmyses. OOopynoBaHue u
IpPOrpaMMHOE  COTPOBOXKIACHHE HWH(MOPMAIMOHHBIX CHCTEM B  My3€sX JOJDKHBI
oOecreunBath MH(OPMAIIMOHHYIO O€30MaCHOCTh, BO3MOXKHOCTh 3()PEKTUBHONU padOTHI
COTPYAHHUKOB, KOM(OPTHOE BOCTIpUATHE UHPOPMALIMH TOTPEOUTEISIMHU

crieruaibHoe 000pyAOBaHUe, TPUOOPHI, annapaTypy CiIeAyeT UCIOIb30BATh CTPOTO
M0 Ha3HAYCHWIO B COOTBETCTBUHM C OIKCILTyaTAllMOHHBIMU JOKYMEHTaMH, COACpPX aTh B
TEXHUYECKU HUCIPAaBHOM COCTOSSHUM M CHCTEMAaTHYECKH, HE PEKE OJIHOTO pa3a B roj
0o0Opy/OBaHUE JIOJDKHO IMPOBEPATHCS; HEHUCIPABHOE CHEUHalbHOE 000pyAOBaHUE,
npuOoOpbl U anmnapaTrypa JOKHBI ObITh HE3aMEIJIMTENbHO M3bSTHl M3 JKCIUTyaTalluH, a
TaK)K€ HE TO3/HEE OJHOTO Mecsla co JHSA OOHapy»XEHUs HEUCIPABHOCTH 3aMEHEHBI,
OTPEMOHTUPOBAHBI (€CJIM OHU MOJJIEKAT PEMOHTY);
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COCTaB OCHAILEHUA, MPUMEHAEMOIO0 B My3€€, JOJUKEH COOTBETCTBOBATH
OKa3bIBAEMOM TOCYAapCTBEHHON YCIIYTE;

o0opyZi0BaHUE, CHApsDKEHHE, MHBEHTaph JOJKHBI COOTBETCTBOBATH TPEOOBAHUAM
0€e30MacCHOCTH,  YCTAHOBJIIEHHBIM B  HOPMAaTUBHOM  JIOKYMEHTallUM Ha  HUX,
U UCIOJIb30BaThCS B COOTBETCTBUU C TMPABUIIAMHU, W3JIOKEHHBIMH B SKCILTyaTal[AOHHOU
JOKYMEHTAIUHU NPePUATUS-U3TOTOBUTEIS;

Ha  o0opyJOBaHWE  HWMIIOPTHOTO  MPOU3BOJACTBA,  IMPUMEHSIEMOr0  IpHU
MPEIOCTABICHUU TOCYJApPCTBEHHOM YCIYTH, JOJDKHBI OBITb  COMPOBOJUTEIBHBIC
(3KCITyaTallMOHHBIE) TOKYMEHTBI HA PYCCKOM SI3bIKE;

o0OpylOBaHUE, CHApsHKEHWE W HMHBEHTaph, MNOJJEKale  00s3aTenbHOM
cepTu(dUKaINU, JODKHBI OBITh CEPTUPHUIIMPOBAHBI B YCTAHOBICHHOM MOPSIKE;

B My3€€ JIOJDKHA ObITh MEIMIIMHCKAS anTeydka JJIsl OKa3aHUs JOBpayeOHOW MOMOLIU
MOCETUTENSIM; MEAMKAMEHTHI B allTEYKE JOJIKHBI OBITh TOJIHBIMU K
UCII0JIb30BAHUIO;

TEXHUYECKUE CpEACTBAa My3€s BKIHOYAOT KOMIIBIOTEPHYIO TEXHHKY, CPEACTBa
KOIIMPOBAaHUS JOKYMEHTOB, ayJuo- M BHUJCOTEXHUKY, CPEACTBA CBSA3U, CpPEICTBA
[IO’KaPHOM M OXPaHHOM CUTHAJIN3ALMH, TPAHCIIOPTHBIE CPEIICTBA;

[TomenieHust My3est 1OJKHBI OBITh OCHAILIEHBI TEIE(POHHOM CBSI3BIO.

TpeOoBaHusA K HOPMAaTHBHOMY O0€eCIIeYEHHUIO MY3es.

OCHOBHBIE JTOKYMEHTBI, B COOTBETCTBUU C KOTOPHIMU (YHKIIMOHUPYET MYy3eH,
MPEAO0CTABIISAIONIECE YCIYTY:

yCTaB

CBUJIETENBCTBO O MOCTAHOBKE HA YUYET IOPUIMUECKOTO JIMIAa B HAJJOTOBOM OpraHe Mo
MECTY Hax0XAeHUs Ha Tepputopun Poccuiickoit @enepanuu;

npaBuiia BHyTPEHHErO paciopsJiKa;

MOJIOKEHHUE O MJIATHBIX yCIIyTax;

LITATHOE PaCIUCAHUE;

IIOJIOXKEHUS O CTPYKTYPHBIX MTOAPA3ACIICHUSAX YUPEXKICHHUS;

JOJDKHOCTHBIE MHCTPYKIIUH;

M0JIO’KEHUE 00 aTTecTalluu COTPYIHUKOB;

MOJIOKEHHS] O MAaTEPUAIIBHOM CTUMYJIMPOBAHUY;

NOPSAJOK BEIEHUS JTUYHBIX el U 0OpaOOTKU MEPCOHAIbHBIX JaHHBIX PAOOTHUKOB
YUPEKIACHUS;

MOJIOKEHUS O KOJUUIETHAJIbHBIX COBEUIATENIbHBIX OPraHax;

MOJIOKEHUE MO JEIOMPOU3BOACTBY;

TEXHUYECKUI ACHOPT yUPEKIACHHUS;

MHCTPYKIIUS IO OXpaHe TPyJa U TEXHUKE O€30MacHOCTH;

WHCTPYKIIMS IO MOKapHOM O€30MacHOCTH;

UHCTPYKIIMS TI0 3JIEKTPOOE30MacHOCTH;

AKCIUTyaTallMOHHBIE JOKYMEHTHI Ha IPUOOPHI U anmaparypy yupeKacHUS;

HOPMAaTHBHBIE IMPABOBBIE AKTHI U PETJIAMEHTUPYIONIAs JOKYMEHTAIIHS

BBILIECTOSIMX OpraHu3aluii;

IIPOTOKOJIBI, PEIIEHNS COBEIATENBHBIX OPraHOB;

IIPUKa3bl, PACTIOPSKEHUS, YKA3aHUS JUPEKTOpa My3es;
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OyXraiaTepcKue TOKYMEHTHI,

KypHaJIBI ydeTa paboThl My3esi (GKypHal ydeTa 3KCKYPCHM, )KypHAJl ydeTa JICKITHH,
KypHaII ydeTa IMOCETUTEINEH ).

TpeOoBaHus K KAAPOBOMY 00€CIIeYEHHIO.

TpeOoBaHwMsI K YUNCICHHOCTH MEPCOHANA, YIaCTBYIOIIETO B MPEAOCTABICHUH YCIyTH:

My3€il JIOJDKEH pacroyiiaraTh HEOOXOAMMBIM  KOJMYECTBOM  CIICIIUATHCTOB,
TpeOyeMbIM ISl IPEIOCTABICHUS YCIYTH B IIOJTHOM O0OBEME.

HopmaTtuBHass mTOTpEeOHOCTh B INTATHBIX PAOOTHUKAX OMPEACISICTCS HCXOJS
M3 OCHOBHBIX ITOKa3aTeleW ICATEIHHOCTH My3esl (KOJWYECTBO MY3EHHBIX IPEAMETOB,
KOJMYECTBO  MOCETHTENICH, MHOrooOpa3ue  yCIyr, KOJHMYECTBO  CTPYKTYPHBIX
MO/Ipa3IeNICHNI) M TOCYIapCTBEHHOTO 3a/1aHMUS,

CTPYKTypa ¥ IITATHOE PACIHCAHWE MY3es YCTAaHABIMBAIOTCS C YUYETOM OOBEMOB H
CIIOKHOCTH TIPEIOCTaBISAEMBIX YCIYT, MEXKOTPACIEBBIX HOPM BpPEMEHH Ha paboTHI,
BBITIOJIHAEMbIC B My3€5X, 4 TAKXKE BbIICIIIEMbIX OIOKETHBIX CPEJICTB.

Jlnst kaxaoro paboOTHUKA JTODKHBI OBITh YTBEPKJAEHBI JOHKHOCTHBIE MHCTPYKIIUH,
yCTaHaBJIMBAIOIIIKE €r0 00513aHHOCTH U MpaBa.

TpeGoBanuss K YpPOBHI0O KBAJIMPUKALMM TEPCOHATA, Y4YaCTBYIOUIETO
B NIPe0CTABIEHUN FOCYy1aPCTBEHHOM yCOyIu:

KKJBIM COTPYIHUK M3 YUCJA CIEIHAIMCTOB My3esl JOJKEH UMETh 00pa3oBaHUE,
KBaTU(PUKALIUIO, TPO(HECCUOHATBFHYIO MOATOTOBKY, 3HAHUS U OIbBIT, HEOOXOAUMBINA s
BBITIOJTHCHHSI BO3JIOKEHHBIX Ha HETO OOS3aHHOCTEH B COOTBETCTBUU C
KBATH(UKANMOHHBIMU ~ XapaKTEPUCTHKAMU  JOJDKHOCTEH  paOOTHUKOB  KYJBTYpHI,
MCKYCCTBa M KHHEMaTOTpaduu;

BCE CITCIIUAITUCTHI My3€sl IOJDKHBI OBITh aTTECTOBAHBI B YCTAHOBJICHHOM TIOPSIKE;

OCHOBAHMSIMU JIJI1 TIONYYEHHs JOMyCKa K padoTe SBISIOTCS IMPOXOXKICHHE
MEIUITMHCKIUX OCMOTPOB W MHCTPYKTAXEH MO TEXHHWKE OE30MacHOCTH M OXpaHe Tpyja,
MOXKapHOM H DJEKTPOOE30MaCHOCTH (C MUCHhbMEHHOM OTMETKOW KaXJI0ro paboTHUKA
B COOTBETCTBYIOIIMX ypHajax); B JaJdbHEHIIEM pPaOOTHUKU YUPEKIACHUS JTODKHBI
MPOXOJIUTh MEIUIIMHCKUI OCMOTP C MEPUOAMYHOCTBHIO, OIpPEACIICHHON TpeOOBaHUSIMH,
PEIBABISIEMBbIMU K IAHHOW JOKHOCTH;

B My3€€ CO3/Iat0TCsI YCIOBUS JJIS MOBBIIICHHS KBaTU(DUKAIIUU PAaOOTHUKOB;

pabOTHUKH JOJIKHBI TPOXOJUTh 00yUeHHE Ha KypcaX MOBBINICHUSI KBaIU(DUKAIIAN
HE peXe OJHOTO pa3a B TpU TOJa; B MEPUO] MEXIY IUIAHOBBIM TOBBIIIEHUEM
KBaIMPUKAMA PAOOTHUKU JOJDKHBI IMOCEHIATh  CICIHAIM3UPOBAHHBIE CEMUHAPDI,
TPCHUHTH.

Wubie TpeOoBaHUs, CBA3aHHBIC C MEPCOHAIIOM, YYAaCTBYIOIIUM B TPEIOCTaBICHUU
YCIYT:

B NMPOECCHOHANBHON JEATCILHOCTH PAOOTHHKU YUPEKIACHUS PYKOBOJICTBYIOTCS
KOJACKCOM  MpOGECCHOHANBHOW  JTHKW. PaOOTHWUKH  JODKHBI — TPHICPKUBATHCS
AKKypaTHOCTH, YHCTOTHI M OIPSATHOCTH BHEITHErO0 BHUAQ; K KaXJAOMy pPaOOTHUKY
YUPEKICHUS, HETIOCPEACTBEHHO O00ECTIeUNBAIOIIEMY OKa3aHUE YCIYTH, MPETbSIBISIOTCS
cienyromnme TpeOoBaHus:

MOJAJICP)KUBATh B OMNPSATHOM COCTOSHUM pabouee MecTo U 00ecreunBaTh
KOM(OpPTHOCTH TpeObIBaHUS TOTpPEOUTENEe B My3ee; B OCHOBY B3aMMOOTHOIIECHUN
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C MOTPEOUTENSAMHU TOJKEH OBITh MOJIOKEH MPUHIUI PAaBHOIPABHOTO OTHOIIEHUS KO BCEM
MOCETUTENSIM, HE3aBUCUMO OT UX BO3PACTHOTO, COIIMATIBHOTO, JOJDKHOCTHOTO MOJIOKEHHS;
HOJICP’)KUBATh BBICOKUN YpOBEHb KBaJM(PHUKAIMK, HAXOAWTb M TPUMEHITH Hanbojee
3¢ deKTUBHBIE U HPKOHOMHYHBIE CIIOCOOBI PEUICHMs IOCTABJICHHBIX 3a/lad; HUKOTAA He
OpuHUMAaTh OJar WiIM TOAApKOB TMPH OOCTOSATENBCTBAX, KOTOpPBHIE MOTYT OBITH
UCTOJIKOBaHBl KaK BO3JCHCTBME Ha HCIOJHEHHE JOJDKHOCTHBIX —O0S3aHHOCTEH;
NpPensSTCTBOBAaTh  NPOSIBICHUSIM  TIpyOOro W HEYBOKUTEIBHOTO  OTHOIICHHSA
K TOTpeOuTessiM; MpH OTBETax Ha Tene(OHHbIE 3BOHKM U YCTHBIE OOpaIeHUs
norpedbureneii MOApPOOHO U B BEXIMBON (KOppekTHOW) ¢dopme HHPOPMHUPOBATH
0OpaTUBIIKXCS 110 HHTEPECYIOIMUM UX BompocaM. CreluanucTbl My3es, HEMOCPEACTBEHHO
B3aMMOJICHCTBYIONME C TOCETUTEISIMU My3€s, JODKHBI MMETh HarpyJaHble TaOIUUKU
C YKa3aHueM (paMHInu, IMEHH, OTYECTBA U TOJDKHOCTH.

Paznen 3. OcyuiecTBiieHrne KOHTPOJIA 32 CO0TI0IeHUEM CTAHIAPTAa KavyecTBa
roCcyAapCTBEHHOM YCIAYI'H

IHopsimok ocymiecTBJIEHHS KOHTPOJS 32 COOJIOIeHHMEeM CTaHJAApTa KavecTBa
HCIOJIHUTEJISIMU IOCYAAPCTBEHHOH YCJIYTH.

KonTpons 3a coOdrofeHMEM TMOJOKEHUH HACTOAIIEro CTaHAapTa M HHBIX
HOPMATHUBHBIX MPABOBBIX AaKTOB, YCTAaHABJIMBAIOIIUX TPEOOBAaHMS K MPEIOCTABICHUIO
rOCyJJapCTBEHHON YCIYTHM, OCYUIECTBIIETCS MOCPEICTBOM IMPOBEICHHUS MPOUETYP
BHYTPEHHETO U BHEIIIHETO KOHTPOJIS (J1ajiee — KOHTPOJIbHBIE MEPOIIPUSITHUSA).

OcymiecTBieHUEe KOHTPOJS OOECIEeUMBAETCA IyTEM MPOBEACHUS IJIAHOBBIX
MIPOBEPOK JIEATEILHOCTH YUYPEXKJECHUSA, MPEAOCTABIAIOMIET0 T'OCYIapCTBEHHYIO YCIYTY
(ITpuka3z MunucrepctBa ot 09.04.2018 Ne 23/01-01/189). Bcee npoBencHHBIC TPOBEPKU
nojyiekaT o00s3aTeIbHOMY YYETy B CHEIUalbHBIX JKypHaJIaX IMPOBEACHUS MPOBEPOK.
VYupexxaeHnue, NpegoCTaBISIIONIEe YCIYTy, JOKHO UMETh TOKYMEHTAIbHO O(DOPMIIEHHYIO
BHYTPEHHIOIO (COOCTBEHHYIO) CUCTEMY KOHTPOJISI 32 UCIIOJIHEHUEM TpeOOBaHUM CTaHIapTa
KauyecTBa yCIyr. JTa CUCTEMa JIOJDKHA OXBAThIBATh ATAMbI IJIAHUPOBAHUS, TIEPUO]] PAOOTHI
C TOTpeOUTENIeM TOCYJapCTBEHHON Yyciayru, odGOpMIICHUS pPE3ylbTaTOB KOHTPOJIS,
BBIPAOOTKA W pealu3allid MEPOINPHUSTUN IO YCTPAHEHHWIO BBISBIIEHHBIX HEIOCTATKOB.
JlaHHas cucTeMa JJOJKHA MPe1yCMaTpUBaTh MIPOBEJCHNUE TAKUX BUIOB KOHTPOJIS KAK:

TEKYIIHM  KOHTPOJb,  OCYIIECTBJISIEMBIA B TpOLECCE€  MPEAOCTABICHUS
rOoCyJapCTBEHHOM YCIyTM W HaNpaBJIEHHbIH HAa COOJIO/IEHWE W WCIIOJIHCHHUE JIMIIAMH,
PEIOCTABISIOIIMMHA TOCYJITAPCTBEHHYIO YCIYTY, MOJOXXEHUH HACTOSIIEro CcTaHaapTra
U WHBIX HOPMATUBHBIX  MPABOBBIX  aKTOB, YCTAaHABJIWBAIOIIUX  TPeOOBaHUS
K IIPEIOCTABIICHUIO TOCYIAPCTBEHHOMU YCIYTH, a TAKKE 32 MMPUHATUEM UMH PELLICHUN;

OTIEPATUBHBIA KOHTPOJIb, TMPOBOJUMBIM B pe3yibTaTe MOJYYEHUS COOOIICHUMA
OT OpPraHoB TOCYJapCTBEHHOM BJIAacCTH, OPraHOB MECTHOTO  CaMOYMpAaBIICHHUS,
IPAaBOOXPAHUTEIIBHBIX OpPraHOB O TMPEANOoJaraéMbIX WJIM BBISBICHHBIX HapYIIEHUSIX
deneparbHOrO WM O0JIACTHOTO 3aKOHOJATENhCTBA B COOTBETCTBYIOIIECH cdepe
JESTETLHOCTH TOCYJApCTBEHHBIX YyupexiaeHuii PocToBckoil o0nactu; B pe3ynbTare
oOparieHuii Tpaxaad C JKaJoOoW Ha HapylIeHHe TpeOOBAaHWN HACTOSIIETO CTaHAapTa
M UHBIX HOPMATHMBHBIX  TMPABOBBIX  AaKTOB, YCTAHABJIMBAIOIIUX  TpeOOBaHUSA
K IPEAOCTABJIEHUIO TOCYJAPCTBEHHOMW YCIIyT'H, IPUHATBIE MU pelleHusd. B yupexaenuu
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MOTYT OBITh TPEIYCMOTPEHBI W JPYTHMe€ BHIBI KOHTPOJIA 32 WCIOJHEHHE TPEOOBAHMIA
CTaHJapTa KauecTBa yCIIyT.

B mensix ynmyuynieHuss KadecTBa FOCYJapCTBEHHOM YCIYTH YUPEXKACHUE JOJIKHO HE
peXxe OJHOro pa3a B IO IPOBOJUTH COIMOJIOTMUECKHE OMNPOCH (AaHKETUPOBAHUE)
noTpeduTeNe rocyJapCTBEHHOM YCIYTH JJisi U3Y4YEHUS yIOBJIETBOPEHHOCTH KaueCTBOM
IPEAOCTABISAEMON YCIYTH.

BHYTpeHHUII KOHTPOJIb OCYIIECTBISETCS AUPEKTOPOM MY3€sl U PYKOBOAUTEISIMU
CTPYKTYPHBIX TIOJPA3ACICHUNA W WHBIMU YINOJHOMOYEHHBIMU Ha OCYILECTBJICHUE
KOHTPOJIS JTUL[AMU (J1aJiee — TOJKHOCTHBIE JIMLA, OCYLIECTBIISIOIME KOHTPOJIb).

[lepeyeHb  JOJDKHOCTHBIX  JIML, OCYIIECTBILSIIOIIMX  KOHTPOJIb, a  TaKke
MEPUOINYHOCTh OCYIIECTBICHHUSI TAKOTO KOHTPOJS YCTAHABIIMBAETCS MPABOBBIM AKTOM
My3esl.

BHemHnii KOHTPOJIb OCYIIECTBIAETCI MUHHUCTEPCTBOM KyJIbTYyphl POCTOBCKOM
00J1aCTH, B COOTBETCTBUU C YTBEP)KIECHHBIM UM IMOPSAKOM OCYIIECTBICHUS KOHTPOJIS 32
NEATEIIBHOCThIO  MOJBEIOMCTBEHHBIX TOCYJApCTBEHHBIX YyupexAeHuid PocToBckou
oOracTu.

VYupexaenue oOecreynBaeT TEXHUUYECKYI0 BO3MOXKHOCTh BBIPAXKEHUS MHEHUN
MoJIydaTesiss YCIyr O KayecTBE OKAa3aHHBIX YCIyT Ha CBOEM O(HUIIMATBHOM CalTe B CETU
HNnTepner.

IHopsiiok paccMOTpeHUs MPETEH3NH MOJIyYaTeJ s YCIYT.

Muenuss mnotpebuTeneil TOCyJapCTBEHHOW YyCIyrd o0 YpOBHE KadecTBa U
JOCTYITHOCTH TOCYAAPCTBEHHOW YCIYTH ONPEAEIISIETCS:

[0  pe3yJibTaraM IPOBEICHUS  MOHMTOPHMHIAa  KadecTBa  IPEIOCTABIICHHS
rOCyJJapCTBEHHOM YCIYTH, B XOJ€ KOTOPOrO INPOBOIAUTCA ONPOC, WHTEPBBIOMPOBAHME,
AHKETHUPOBAaHUE TMOTPeOUTENe TrOoCyJapCTBEHHONM YCIyrM M aHalu3 COOpaHHOMU
uH(popmanuu;

M0 pe3yJbTaTaM PacCMOTPEHUS MMMCbMEHHBIX TMPEJIOKEHUN, 3asIBICHUMN HIIN Kan00
OTpeOUTENEeH rOCYJapCTBEHHOMN YCIYyTH.

Mmuenus notpedureneil yeiayra u3y4daroTcs, aHaM3UPYIOTCS M UCIOJIb3YIOTCS MPU
IPOBEAEHUU OLEHKU JOCTYIMHOCTH M KAYECTBA IrOCYIapCTBEHHOMN yCIIyTH.

Iopsimok paccMoTpeHHss oOOpalleHMil TIpaxaaH M0 BONPOCaM KavyecTBa
OKa3aHUA YCJIYTH.

JevictBus (6e3aeiicTBUE) HW  PEIICHUS JIOJDKHOCTHBIX JIMII TOCYIAapCTBEHHBIX
YUPEKJICHUM, MPEAOCTABISIONIMX TOCYJAPCTBEHHYIO YCIYTY, MOTYT OBITh 00KaJIOBaHbI
3aMHTEPECOBAHHBIMU (DU3UYECKUMHU U HOPUAUYCCKUMH JHUIAMU B JIOCYACOHOM TOPSIIKE
B COOTBETCTBHUM CO CTAHJAPTOM WM B CYACOHOM TMOpSAKE, YCTAaHOBICHHOM
JNIEUCTBYIOLIMM 3aKOHOAATeNIbCTBOM Poccuitickon denepamuu.

[Ipu nocynebHOM o0OanmoBaHuUM neWcTBUs (Oe3nelicTBUe) M (MJIM) pEIICHUS
JIOJDKHOCTHBIX JIUIY rOCYJapCTBEHHBIX YUPEKICHUM, MPEI0CTABIISIOIINX
rOCyJapCTBEHHYIO YCIyTY, 3aMHTEPECOBAHHBIC (PU3MUECKUE U IOPUINYCCKHUE JIIA MOTYT
o0paTuThCs B MUHHUCTEPCTBO C MPEIIOKEHUSIMHU, 3aIBICHUSIMHU WIN KaI00aMu, KOTOPhIC
JOJDKHBI  OBITH PAacCMOTPEHBI B YCTAaHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu Mopsake.
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XKanoba moxer ObITH HalpaBi€Ha NHCBMEHHO MO moute Ha azapec: 344002,
r. PoctoB-Ha-JloHy, yin. MockoBckas, 51. B snektpoHHol (opme kaimoda MoKeT OBITh
HampaBlicHa Ha AJIEKTPOHHBIN aapec Munuctepersa: mkro@donland.ru, equHbli mopTan
roCyJapCTBEHHBIX M MYHUIUMAIBHBIX YCIYT, a TAKKE€ MOXKET ObITh MPUHATA HA JIMYHOM
npueme y pykoBojuTeasi MuHuUCTepCTBa.

KanoOy MOkHO JMYHO cnath B MUHUCTEPCTBO (IIPUEM JTOKYMEHTOB €)XKEIHEBHO
¢ 9:00 mo 18:00 wacoB kpome cy0OOTHI U BOCKpeceHbs). IIpu cebe HEoOXOAMMO MMETH
JTOKYMEHT, YAOCTOBEPAIOMINNA TUYHOCTb.

B nucemeHHOW jkanmo0e modydaTens TOCYJapCTBEHHON YCIYI'M JOJIKHO OBITh
YKa3aHo:

HAaUMEHOBAHUE YUYPEKICHHS, MPEIOCTABISAIONIETO TOCYJApPCTBEHHYIO YCIYTY,
dbamMumusi, WM, OTYECTBO JOJDKHOCTHOTO JIMIA YYPEXKICHUS JHO0 pabOTHHKA
YUPEKIACHUS, peIICHUS U AehCTBUS (0€3eHCTBIE) KOTOPBIX 00XKaTyIOTCS;

dbamunus, UMs U OTYECTBO (TIOCIEIHEE - TMPU HAJIWYUU), CBEJEHUS O MECTe
KUTEIBCTBA 3aABUTENA - (PU3UUECKOr0 JiMla JUO0 HAUMEHOBAaHHUE, CBEJCHUS O MECTE
HAXOXKJCHUS 3asiBUTEINS - IOPUIMYECKOro JIMIA, a TakKe HOMEp (HoMepa) KOHTAaKTHOIO
TenedoHa, ajgpec (aapeca) SICKTPOHHOW MOUTHI (MPU HAJIUYMM) W MOYTOBBIA ajpec, MO
KOTOPBIM JIOJKEH ObITh HAIIPABJICH OTBET 3asIBUTEIIO;

u3JlaraeTcs CyTh JKaJoObl, B 4YeM HMMEHHO 3aKIIOYaeTcs HapyIlIeHHE
(HecoOmtonenue) TpeOOBAaHMM HACTOSIIETO CTaHAAapTa, a TakKe Kakue JeHCTBUs
(O6e3nelcTBUSI) W pEUICHUS YUPEkKIEHUS, JOJDKHOCTHOTO JIMIA YUYPEXKACHUS JHOO
pabOTHUKA YUPEXKACHUS 00XKATYIOTCS;

JIOBOJbI, HAa OCHOBAaHMHM KOTOPBIX 3asBUTENh HE COIJIACEH C JICHCTBUEM
(O6e3nelicTBMUEM) W peUIEHWEeM  YUYpexkAeHus, Ju00  JOHKHOCTHOTO  JIMIIA,
MPEIOCTABIIAIONIETO YCAYyTy, JAH00 pabOTHUKA YUPEKIEHHUS 3asBUTEIEM MOTYT OBITh
MPEeICTaBICHBI JOKYMEHTHI (MIPH HAJIWYUH), TOATBEPKAAIOIINE JOBOIBI 3asBUTENS, THOO
UX KOIIHH;

B ITUCbMEHHOM 00OpaleHnu (5kajiobe) CTaBUTCS IMYHAs TIOMUCH U JIaTa.

JInuHblii TpueM rpaxkaad B MHUHUCTEPCTBE OCYILECTBISETCS MO MPEIABAPUTEIBHON
3amucH. 3amuch Ha JUYHBIA TMpueM K MuUHHCTpY KynbTyphl PocToBCcKko#t oOiacTu
ocyIecTBisieTcs 1o teiaedony: (863) 240 42 42.

[Tonpobnas uHbOpMaLMS O JTUYHOM MPUEME PYKOBOAMUTEISMU M JTOHKHOCTHBIMU
munaMu MUHHCTEpCTBA pa3MeniaeTcs Ha opUIMaIbHOM HWHTEpHET-caiite MuHucTtepcTBa
http://mkro.donland.ru. Munuctp kynbTypsl PocToBcKkoit 00nactu (nanee - MUHHCTD):

o0ecrieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE pACCMOTPEHHE
oOpallleHHsI B COOTBETCTBUHM C (pe/iepaibHbIM 3aKOHOIATEILCTBOM;

o0ecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE pACCMOTPEHHE
KaJoObI, B clIydae HEOOXOJMMOCTH - C yU4acTUEM 3asiBUTENIS, HAIIPABUBIIIETO )Kalo0y, WITH
€ro 3aKOHHOTO TPEICTaBUTENs B TedeHHWE 15 paboumx OHEH cOo JHSA €€ PEeruCTpallvy,
a B ciydasix, ycraHOBiIeHHbIX DenepanbHbiM 3akOHOM OT 27.07.2010 No 210-d3 «O6
OpraHU3alMU MPEIOCTABIECHUS TOCYIAPCTBEHHBIX U MYHHUITUTIATBHBIX YCIYT» - B TCUCHUE
ATH pabovyuX JTHEH CO THS €€ PErUCTpalliu;
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[0 pe3ysbTaTaM pPACCMOTPEHHUs KanoObl NMPUHHMAET MEpbI, HAMpaBJICHHBIE Ha
BOCCTAHOBJIEHHE M (WIM) 3alIUTy HApYyLICHHBIX IpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB
3asiBUTENIS, 1a€T MUCbMEHHBIN OTBET IO CYILECTBY ITOCTaBJICHHBIX B Kaj100€ BOIIPOCOB.

OTBeT Ha %aj100y NOANUCHIBAETCI MUHUCTPOM HUJIU €0 3aMECTUTEIISIMH.

OTtBeT Ha ’xanoly, MOCTYNUBIIYIO B MUHHCTEPCTBO, HaIpaBisieTCs IO aJApecy,
yKa3aHHOMY B 0OpallieHuu.

OTBeT Ha Xaj100y HE TaeTCs B CIIydasx:

€ClIM B NMCBMEHHOM ’kajno0e He YyKa3aHbl (aMwinsg WHUALHAATOPA KaJIoObI
U (WIM) TIOYTOBBIA aJpec, MHJEKC, 0 KOTOPOMY JOJKEH ObITh HANpaBieH OTBET WU
yKa3aHbl HEJIEUCTBUTEIILHBIE CBEACHUS;

€CIIM TEKCT >Kaj00bl HE MOAAETCS MPOUYTEHUIO, O YeM 3asgBUTENb HHOOPMUPYETCS B
TEUCHHE CEMH JHEW CO JIHS PEerucTpaIiu KajaoObl, eciy ero (paMuius U MOYTOBBIN ajpec
HE MOJIAl0TCS MPOYTEHHUIO;

eclii B XaJoOe COJEepKaTCsi HELUEH3ypHblEe MO0 OCKOPOMTEIbHBIE BBIPAXKECHUS,
yIrpo3bl UMYLIECTBY, KU3HU, 3J0POBBIO JTOJDKHOCTHOTO JIMIA, & TAK)KE WICHOB €r0 CEMbU
(Ipu 3TOM 3asBUTEIIO COOOIIAETCS O HEAOIYCTUMOCTH 3J10yIIOTPEOICHUS IPABOM).

Pa3nen 4. Yder MHeHUs1 moTpeduTE/ €l TOCYIaPCTBEHHOM YCJIYTH
TpedoBanus kK MexaHu3MaM cOOpa M y4eTa MHEHHsI OTpeOuTe el yCayr.
MHenust mnotpeOuTeneld TroCylapCTBEHHOW yciyrn 00 ypoBHE KayecTBa

Y JOCTYIHOCTH FOCYJJapCTBEHHOMN YCIyry ONpeeseTcs:

N0  pe3yJibTaraM IMPOBEJIEHUS MOHHUTOPUHIA  KayecTBa  IPEJOCTABIICHUS
roCyJapCTBEHHOM YCIYTd, B XOJE€ KOTOPOro MHPOBOAMUTCS OMNPOC, MHTEPBBIOMPOBAHHE,
AHKETHUPOBAaHUE TMOTPEOUTENEe TrOCYyJapCTBEHHONM YCIyrM M aHalu3 COOpaHHOU
uH(popmanuu;

M0 pe3yJibTaTaM pacCMOTPEHUS MUCbMEHHBIX MPEAJIOKEHUH, 3adBICHUN WIH %Kan00
NOTpeOUTENEeH rOCYJapCTBEHHOM YCIYTH.

MHenust notpeOuTenei yciayru U3y4yaroTcs, aHAIU3UPYIOTCS U UCHOJB3YIOTCS MPU
IPOBEIECHUH OLEHKH JTOCTYITHOCTH M Ka4ECTBA TOCYAAPCTBEHHON YCIIYTH.

Pa3nean 5. [loka3aTesin kavyecTBa NMPe0CTABIEHUSA IOCYIaPCTBEHHOM YCIyTH

HaumeHoBaHMe mOKa3aTe/Js KayecTBa MPeJOCTABJICHUS TOCYAAPCTBEHHOM
YCJIYIH.

J{oJ1s1 SKCTTOHUPOBABIIUXCSI MY3€HHBIX MPEIMETOB B OOIIEM KOJIMYECTBE MY3EHHBIX
peaMETOB OCHOBHOTO (pOHA.

EnvnHuia nsmMepeHus: mpoeHT.

3HauYCHWE TOKa3aTelisli KadyecTBa TOCYJApCTBEHHOM YCIYTd  OMNpEeesieTcs
B FOCYJapCTBEHHOM 3aJIaHUU HA TEKYLIUAN TO/I.

JlocTyn K KyJAbTYpHBIM LIEHHOCTAM — OJIHA U3 OCHOBHBIX 3aj]1a4 my3esi. CoxpaHEeHHE
nokazatens «JloJisf SKCIOHMPOBABIIUXCS MY3€HHBIX MPEAMETOB B OOIIEM KOJIWYECTBE
MY3EUHBIX MPEAMETOB OCHOBHOTO (DOH/Ia» C YUETOM €KETOJIHOTO YBEINYEHUS OCHOBHOTO
¢doHIa My3€eB MO3BOJISIET YIIYUIIaTh KAYECTBO MPEIOCTABICHHS TaHHON YCIIYTH.
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[lokazatenb  KayecTBa TPEAOCTABICHUS  TOCYJApPCTBEHHOW  YCIIyTH  JIOJIS
HKCIIOHUPOBABIINXCSI MY3€HHBIX MPEIMETOB B OOIIEM KOJMUYECTBE MY3EHHBIX NMPEIMETOB
OCHOBHOTO (hOHA TPOU3BOAUTCS 1O PopmyIie:

Kx100/S=D,

rae S —4ucio MpeaMeToB OCHOBHOTO (poHAa Ha KoHel roja, eauHuil (rpaga Ne 3
@®opmbl  denepanbHOoro  cratuctuyeckoro  HaOmomenus Ne  8-HK  «Csenenus
0 JCSATEIILHOCTH MY3€es»);

K — 4ucno mpenMeTroB OCHOBHOTO (OHZIA, KOTOPHIC SKCIIOHUPOBAJIKNCH B TCUCHHE
otueTHOro rojaa (rpada Ne 4 @opmel (eaepanbHOro cTaTucTUdeckoro HadmoaeHus No 8-
HK «CBeneHust 0 qesITeIbHOCTH MY3e5»);

D — monst SKCIIOHMPOBABIIMXCS MY3EHHBIX MPEAMETOB B OOIIEM KOJIHYECTBE
MY3€HHBIX TIPEMETOB OCHOBHOTO (hOH/IA.
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[Tpunoxxenue Ne 2 k mpukaszy
OT«__ » 2018 Ne

Crangapr
Ka4eCTBA BHINOJHEHHS TOCYAAPCTBEHHbIX padoT:
«Co3nanne IKCNO3UIHUI (BBICTABOK) MYy3€€B, OPTaHU3AIMS Bble3IHbIX
BbICTABOK» (B CTALIMOHAPHBIX YCJIOBHSAX);
«Co3nanne 3Kcno3uIuii (BBICTABOK) My3€eeB, OPraHu3anus Bble3IHbIX
BbICTABOK» (BHE CTALIMOHAPHBIX YCJIOBHII);
«®opMupoBaHue, yueT, u3yueHue, odecrneuyeHue (pU3N4ecKoro COXpaHeHust
U 0e30I1aCHOCTH MY3eHHbIX NIPeIMETOB, MY3eHHbIX KOJICKIIHID»

Pa3znes 1. Onucanne rocyiapcTBeHHbIX padoT

HanmeHoBaHHe rocy1apCcTBEeHHBIX padoT

«Co3z0anue sxcno3uyull (8bICMABOK) My3ees, OP2aHUu3ayusi 6ble30HbIX 8bICIMABOKY (8
cmayuonapuulx ycaosusx), «Cozoanue 3KCNO3UYULL (8bICIABOK) MYy3e€e8, Op2aHU3Ayus
8bIE30HBIX BLICINABOKY (8HE CMAYUOHAPHBIX YCa08ull); « Dopmuposanue, yuem, usydeHue,
obecneuenue @Gu3UUECKO20 COXpAHEHUsi U 0e30NaACHOCMU MY3eUHbIX NpPeoMemos,
MY3eUHbIX KOMNeKYuty (Oaiee — 2ocyoapcmeentvle pabombol).

HanmenoBanne W  KOHTakTHas  MHQOpMaIus  TOCYJapCTBEHHOTO  My3es,
MPEOCTABIISIONIET0 TOCYIAPCTBEHHYIO YCIIYTY.

I'bBYK PO «KameHnckuii my3eil 1eKOpaTUBHO-TIPUKIAAHOTO UCKYCCTBA U HAPOIHOIO
TBOpUecTBa» (manee - Mmyseil). KonrtaktHas wundopmanus Myszes: amapec: 347800,
PocroBckas oGaacte, T. Kamenck-llaxTtunckuii, np.Kapina Mapkca, 56. Ten./dakc (863
65) 7 48 98, E-mail: m847@ kamensk.donpac.ru, http://kamensk-museum.ru

®opMbl BHINIOJHEHUS TOCYAAPCTBEHHBIX Pa0oT:

«Co30anue Ikcno3uyuil (6bICMABOK) My3ees, OP2AHUIAUUN 8ble30HbIX 6bICHABOK
(6 cmauuoHapHbIX YCa08uUsaX) u (6He CHMAUUOHAPHBIX YCI06UIL)» MOXKET BBITIOJHITHCS
B CJICAYIOIIUX OCHOBHBIX (hOpMax:

CO3[IJaHUE€ TOCTOSTHHBIX SKCHO3UILIMM U BPEMEHHBIX BBICTABOK, HAa BBICTABOYHBIX
IJIOMIA/ISIX My3es W3 MY3€HHBIX KOJUICKIIMH TOCYyJAapCTBEHHBIX W HEroCyJIapCTBEHHBIX
My3€eB, O00pa30BaHMN MY3€HHOrO0 THIIA, YAaCTHBIX KOJUICKIIMM, TPOU3BEIACHUN
poeCCUOHATILHOTO,  JICKOPATUBHO-TIPUKIIAIHOTO  HMCKYCCTBa, M3JEIUNA  HApPOIHBIX
MPOMBICIIOB, KHWXKHO-WJUTIOCTPATUBHBIX BBICTABOK W TP. OKCHOHAThl JHMOO WHBIE
KYJIbTYpHBIE IIEHHOCTH TPEIOCTABISIOTCS JJISI OpPTraHW3allud BBHICTABKU WX BJAJCIbIIEM
(coOCTBEHHUKOM) Ha JOTOBOPHOU OCHOBE;

CaMOCTOATEIILHOTO  O3HAKOMJICHUS TOTPEOUTENe YCIYyrd C  TOCTOSHHBIMH
AKCTIO3UIIUSMU U BPEMEHHBIMHU BBICTABKAMH,

MPOBENCHUSI DKCKYPCHOHHOTO  OOCITYXKMBaHUS, HAyYHO-OOpa30BATEIbHBIX U
KYJIbTYPHO-MAaCCOBBIX MEPOTPUITHM JIJISI TOTPEOUTENEH YCIYT B YCIOBUSX CTAllMOHAPHBIX
AKCHO3ULINIA 1 BPEMEHHBIX BBICTABOK;
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UH(OPMAITMOHHO-CITPABOYHOTO u KOHCYJIbTallHOHHOTO o0cITy>)KUBaHUS
noTpeOuTeNeH yCiayru.

[lepeuenb GopM IpenoCTaBICHUSI YCIYTU MOXKET ObITh PACUIUPEH HCHOJHUTEIEM
B 3aBUCUMOCTH OT cHenupuKu O0O0CIy)KMBAa€MOro KOHTHHIEHTa TOTpeOuTeNnen
(B COOTBETCTBHUH C YCTABOM UCIIOJIHUTETIS).

TpeGoBaHust Kk 00bEMY M KaueCTBY BBINOJHSIEMBIX pabOT 3a cueT CcyOCHIUU Ha
BBIIIOJTHEHUE TOCYIAPCTBEHHOTO 3aJaHusl YTBEPKAAKOTCA €XKETOJHO B FOCYIAPCTBEHHOM
3a/IaHUH.

«@opmuposanue, yuem, uzyueHue, oodecneyenue QOUIUUECKO20 COXPAHEHUS
u 0ezonacHocmu My3eUHbIX NPEOMEmos, My3elHbIX KOJIeKUUuil» (8 cmayuoHapHbix
YCA06UsIX) MOYKET BBITIOJTHATHCS B CIICAYIOMUX OCHOBHBIX (popmax:

OpraHU3allid KOMIUJIEKTOBAHUS, Y4Ye€Ta, XPaHEHUS M HCIOJIb30BaHUS MY3EHHBIX
MPEIMETOB U MY3E€UHBIX KOJUICKIIUH;

oOecrieyeHne OE30MaCHOCTH MY3EHHBIX TPEAMETOB M MY3EMHBIX KOJUICKIIHA,
BKJIIOYAsl HAJIMYKME MPUCBOCHHBIX UM YYETHBIX O0OO3HAYCHHH M OXPaHHOW MapKUPOBKHU
MY3E€MHBIX IIPEIMETOB U MY3EHHBIX KOJUICKLIN;

rOCYJapCTBEHHBIM y4YeT MY3€HHBIX NPEAMETOB W MY3EHHBIX KOJUICKIWW, BEICHUE
U COXPAaHHOCTh YYETHOW JOKYMEHTAI[MW, CBSI3aHHOW C 3THUMHU MY3E€MHBIMHU MpEAMETaMHU
U MY3€MHBIMU KOJUICKIHSIMU;

BEJICHUE 3JIEKTPOHHOT'O KaTaliora My3es;

nepegaya  CBEICHMM O MY3€HMHBIX NPEAMETax M MY3€MHBIX  KOJUICKIUSAX
B ['ockarasior My3selinoro ¢onaa Poccutickoit dexneparuu.

TpeOoBanus kK 00BEMYy M KAy€CTBY BBINOJHSIEMBIX padOT 3a cueT CyOCHMIMU Ha
BBITIOJTHEHNE TOCYIAPCTBEHHOTO 3aJlaHusl YTBEPXKAAIOTCS €XKETroJHO B rOCYAapCTBEHHOM
3a/IaHUH.

HopMmatuBHBbIE MpaBOBBIE  aKThl, PETYJUPYIOIIUE TOPSAIOK  BBIMOJHECHHUS
rocyJapCTBEHHBIX PaldOT:

1) Konctutymusa Poccuiickoit denepanuu;

2) Vka3 Ilpesumenra Poccuiickoit ®enmepanum ot  05.05.1992 ronma
Ne 431 «O conmanbHOM NOANEPIKKE MHOTOJIETHBIX CEMEN»;

3) OcHoBbI 3akoHOAaTENbCTBA O KyibType oT 09.10.1992 rona Ne 3612-1;

4) Oepnepanbubiii 3akoH oT 15.01.1993 roma Ne 4301-1 «O craryce I'epoes
Coserckoro Corosa, I'epoeB Poccuiickoii ®Denepaunyi M TOJHBIX KaBaJIepOB OpJE€HA
CrnaBb»;

5) ®enepanbubiii 3ak0H OT 24.11.1995 romga Ne 181-®3 «O conuanbHON 3anuTe
MHBAIMAO0B B Poccuiickont Penepannumny;

6) DenepanbHblii 3akoH OT 26.05.1996 roma Ne 54-®3 «O MyseitHom ¢oHzae
Poccuitckon Oenepannu u mysesx B Poccurickon Oenepannmny;

7) ®enepanbHbiil 3akoH 0T 24.07..1998 roga Ne 124-D3 «O0 OCHOBHBIX TapaHTHUSIX
npaB pedenka B Poccuiickoit @enepanuny;

8) ®denepanpubiii 3akoH ot 29.12.2012 roma Ne 273-®3 «O6 ob6pa3zoBaHUHU
B Poccuiickon denepanuny;

9) ®enepanbublii 3akoH oT 22.07.2008 roga Ne 123-D3 «TexHHUUECKUM perjaMeHT O
TpeOOBAHMSIX TTOXKAPHOIN OE€30MaACHOCTIY;
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10) ®enepanbubiii 3akoH ot 27.07.2006 roma Ne 149-03 «0O6 wundopmanmu,
UH(OPMAITMOHHBIX TEXHOJIOTHSX U O 3alUTe HHGOPMALII;

11) ®enepanbubiit 3axkoH oT 30.12. 2009 roga Ne 384-D3 «Texnuyeckuii periiaMeHT
0 0€30IMaCHOCTH 3/IJaHUN U COOPYKEHUID;

12) ®enepanpubiii 3akoH oT 27.07.2010 roma Ne 210-®3 «O6 opraHuzanuu
PEIOCTaBICHUS TOCYIAPCTBEHHBIX M MYHUILIUTTAJIBHBIX YCIIYT»;

13) denepanpubii 3akoH oT 07.02.1992 roma Ne 2300-1 «O 3amurte mnpas
MOTpeOuTENCH»;

14) TIloctanoBnenue IlpaButennctBa Poccuiickoit ®enepanuu ot 07.12.1996
Ne 1449 «O wmepax mo oOecredeHHIO OECTIPENSTCTBEHHOIO JIOCTyNa WHBAIHIOB
K HH(OpMAaLIUK U 0O0BEKTaM COIUATBHON HHPPACTPYKTYPBI»;

15) IloctanoBnenue IlpaButensctBa Poccuiickoii ®enepanuu ot 12.02.1998
Ne 179 «O0 ytBepxeHnn nonoxeHuid o0 MyseitHoMm QoHI€e, 0 TOCY1apCTBEHHOM KaTajiore
Myseiinoro ¢onna Poccuiickoit ®@enepaiinu, o JUIEH3UPOBAHUU JICSITEIILHOCTH MY3€EB
Poccutickon ®enepanum»;

16) Ilpuxaz MunucrepctBa KynbTyphl Poccuiickoit ®enepamuu ot 17.12.2015
Ne 3119 «O6 ytBepxkaenun Ilopsiaka OecrulaTHOTO IMOCEHICHUS MYy3€eB JIMIAaMH, HE
JOCTUTTIIMMU ~ BOCEMHAJIATH JIET, a TaKkke OOyYaroNIMMHUCS IO OCHOBHBIM
npodeccruoHaIbHBIM 00pa30BaTEIbHBIM IPOTPAMMAM;

17) IlocranoBnenue IIpaBurensctBa Poccuiickoit ®epepanuu ot 05.07.2001
Ne 504 «O0 061IepOCCUIICKOM MOHUTOPUHIE€ COCTOSIHUSI M UCMOJIb30BAHUS MaMATHUKOB
UCTOPUH U KYJIbTYpHI, IpeaMeroB MyseitHoro ¢onaa Poccuiickoit denepanuu, a Takxke
KUHOGOHIaY;

18) IlocranoBnenue IlpaBurensctBa Poccuiickoit @enepammm ot 25.04.2012
Ne 390 «O mpotuBomoxapHoMm pexume» (Bmecte ¢ «lIpaBunamu MNpoTHBOMOMXKAPHOIO
pexuma B Poccuiickoit @eaeparum);

19) Ilocranosnenune IIpaBurensctBa Poccuiickoii ®Pepepanuu ot 30.12.2015
Nel493 «O rocyaapctBeHHOW Tmporpamme «llaTpuoTnueckoe BOCHUTAHHE Tpa)xaaH
Poccuiickoit @eneparuu Ha 2016-2020 roap»;

20) Pacnopsixenue IlpaButenbctBa Poccuiickoii ®enepanuu ot 25.04.2011
Ne 729-p «OO6 yTBepk ICHHH TMEpPEYHSI YCIYT, OKa3bIBAEMBIX TOCYAApPCTBEHHBIMH U
MYHHUITUTIATBHBIMUA YUPEKIACHUSIMHU U JPYTUMU OPTaHU3AIUSMU, B KOTOPBIX Pa3MeIaeTcs
rocyJapCTBEHHOE 3aJaHue (3aKka3) WIM MYHUIUIAIBHOE 3aJaHue (3aKa3), MOJIekKaAITUX
BKJIIOUEHHIO B PEECTPhl  TOCYAApCTBEHHBIX  WJIM  MYHUIUOAIBHBIX  YCIYT
U TIPEJIOCTABIISIEMBIX B AJIEKTPOHHOU (hopmey;

21) Pacnopsikenue IlpaButensctBa Poccuiickoit ®enmepanuu ot 29.02.2016
Ne 326-p «O06 ytBepxaeHun CTpaTeruu rocyJapCTBEHHOW KYyJIbTYPHOW MOJIUTHKUA Ha
nepuoa 10 2030 roxay;

22) [Ipukas MununcTepcTBa KYJIBTYpbI CCCP oT 17.07.1985
Ne 290 «O0 yrBepxkaeHun «MHCTPYKIIMM MO YYETY U XpPaHEHHIO MY3€HHBIX LIEHHOCTEH,
HaxoAsIIMXCs B rocyiapcTBeHHbIX My3esix CCCPy;

23) Ilpukaz MuHucTepcTBa 3IpPaBOOXpPAHEHUS W  COIMAIBHOTO PA3BUTHUS
Poccuiickoit  ®enepaunu ot 30.03.2011 Ne 251n «OO0 ytBepxkaenun Enunoro
KBATH(UKAIIMOHHOTO  CIPAaBOYHUKA JIOJDKHOCTEW  PYKOBOJIWTENEH, CHEIHAINCTOB
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U CIy)Kamux», pazaen «KpanupukanmmoHHbIE XapaKTEPUCTHKU JOJDKHOCTEH paOOTHUKOB
KyJbTYPBI, UICKYCCTBA U KHHEMATOTpadumn»;

24) Ilpukaz MunucTepcTBa KynbTyphl Poccuiickoit ®denepanmu ot 30.12.2014
Ne 2478 «O0 yTBEepKIECHUU TUIIOBBIX OTPACIEBBIX HOPM TPYJa Ha paObOThI, BHINOIHSIEMBIC
B 300Mapkax, pribModoHIax, My3esaX U APYTUX OpraHU3alMsIX My3€HHOro TUITaY;

25) Oo6nactHOM 3aKOH PocroBckoit obnactu oT 22.10.2004
Ne 177-3C «O kynbType»;

26) TIlocranoBnenue IIpaButenbctBa PoctoBckoit obmactm ot 18.092015
No 582 «O nmnopsigke (opMupoBaHHs TOCYAApCTBEHHOrO 3aJaHus Ha OKa3aHUe
rOCYJIapCTBEHHBIX YCIOyr (BBINOJHEHUWE pabOT) B OTHOIICHHH TOCYJAapPCTBEHHBIX
yupexaenuii  PoctoBckoit o0nactu M (PMHAHCOBOTO OOECIEUEHHUSI  BBIMTOJIHEHUS
rocyJapCTBEHHOTO 3aaHUS;

27) TlocranoBnenue IIpaBurenbctBa PoctoBckoit ob6mactu ot 06.12.2012
Ne 1068 «O6 ytBepxknenun Konnenuu pa3BuTHsi KyJIbTypbl PocToBckoil o0nacTu Ha
nepuon 10 2020 rogay;

28) [IlocranoBnenue IlpaButensctBa PocroBckoit obmactu ot  01.06.2012
Ne 469 «O Ilopsinke mpenocTaBIeHU JbIOT HA MTOCEIIEHUE OPTaHU3aANN KYIbTYPBI».

Pa3zges 2. Onucanne NOTEHUMAIBHBIX MOTPeOUTE I TOCYIAPCTBEHHBIX PadoT
[NocynapcTBeHHbIE pabOTHI OCYIIECTBISIOTCS B MHTEpecax OOIIecTBa Ha OecriiaTHOU
OCHOBE (PM3UYECKUMH U FOPUIUYECKUMHU JIUIIAMH.

Paszaeua 3. OcymecTBiieHHe KOHTPOJISA 32 COOJII0ICHUEM CTAaHAApPTa KayecTBa
rocy1apCTBEeHHbIX padoT

Iopsamok ocymiecTBJICHUS KOHTPOJISE 32 COOJIIOJICHHMEM CTAHJAAPTA KayecTBa
BbINOJIHEHUSI PadoT.

Kontpons 3a coOmtofeHuEM TIOJOKEHUM HACTOSIIEro CcTaHJapTa U HHBIX
HOPMATHUBHBIX MPABOBBIX AKTOB, YCTAHABIIMBAIOIINX TPEOOBAHUS K BBITIOJIHEHUIO PAOOTHI,
OCYIIECTBISIETCS  MOCPEICTBOM NPOBEICHUS NPOLEAYP BHYTPEHHEIO U BHEIIHETO
KOHTpPOJIS (J1aJie€ — KOHTPOJIbHBIE MEPOIIPUSITHS ).

OcyiiecTBieHre KOHTPOJS oOOecreunBaeTcsl IMyTeM MPOBEJACHUS  TUIAHOBBIX
IIPOBEPOK JEATEIBHOCTH YUpEKIACHUM, BeIMONHsAOmMUX padoTsl ([Ipuka3s Munucrtepcrpa
ot 09.04.2018 Ne 23/01-01/189). VupexneHwne, BBHIIOIHSIOIEE PAOOTHI, TOJDKHO HMETh
JOKYyMEHTIBHO O(QOPMIICHHYI0 BHYTPEHHIOIO (COOCTBEHHYIO) CHCTEMY KOHTPOJIA 3a
UCIIOJTHEHWEeM TpeOoBaHUN CTaHJapTa KadecTBa paboT. JlaHHas cucTeMa 0JKHA
peyCMaTPUBATH TPOBEICHUE TAKUX BUAOB KOHTPOJISI KaK:

TEKYIIUH KOHTPOJIb, OCYIIECTBISIEMbIi B TMPOLIECCE BBIMOJHEHUS PaOOTHI
Y HampaBJEHHBIH Ha COOJIIOJCHUE M HCIOJHEHHUE JIUIIAMH, BBIMOJHSIOUIUMUA PadoTy,
MOJIO)KEHWM  HACTOAIIETO CTaHJapTa M HHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB,
YCTaHABJIMBAIOIINX TPEOOBAHUS K BBIMOJHEHHUIO PabOTHI, a TaKXKe 3a MPUHITHEM HUMU
pELICHUN;

OTIEPATUBHBIA KOHTPOJIb, TPOBOJUMBIN B pe3yJbTaTe TMOIYyYEHUS COOOIICHHIMA
OT OpraHoB TOCYJApCTBEHHOM BJAaCTH, OPraHOB MECTHOIO  CaMOYNpPAaBJICHMUS,
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MIPABOOXPAHUTENBHBIX OPraHoB O MPENOJaraéMbiX WM BBISIBIEHHBIX HapyLICHUSIX
deneparbHOrO0 WM O00JIACTHOTO 3aKOHOJATENbCTBA B  COOTBETCTBYIOIIEH cdepe
NEeSTEIPHOCTH TOCYJAapCTBEHHBIX YyupexiaeHuid PocToBckoil o0iactu; B pe3ynbTare
oOpalieHuil rpaxk/ian ¢ kajoOoi Ha HapylleHHuEe TpeOOBaHWUN HACTOSIIIETO CTaHIapTa U
MHBIX HOPMATUBHBIX MPABOBBIX aKTOB, YCTAaHABIMBAIOIIUX TPEOOBAaHUS K BBIMOJIHEHUIO
paboThl, IPUHATHIE UMU pelieHus. B My3ee MOryT ObITh MPEyCMOTPEHBI U JPYTHE BUJIBI
KOHTPOJISl 32 UCTIOTHEHUE TpeOOBaHUM CTaHAapTa KauyecTBa padorT.

Pa3nen 4. Yyer MHeHus1 moTpedUTe/Iei rOCYyAapCTBEHHOH padoThI

TpeGoBanuss Kk MexaHu3MaM cOopa W Yy4eTa MHEHHUsI HOTpedUTeeH
rocyJapcTBeHHbIX padoT.

MHeHusa mnotpeduteneil rocygapcTBEHHOM paboTel 00 ypOBHE KadecTBa U
JOCTYITHOCTH TOCYAAPCTBEHHON YCIYTU ONPEAEISIETCS:

[0  pe3yibTaTaM  [pPOBEACHUSA  MOHMTOPHMHIAa  KayeCTBA  BBIIIOJIHEHUSA
roCy/1apCTBEHHONH pabOThl B XOJ€ KOTOPOTO MPOBOAMUTCSA OIPOC, MHTEPBHIOMPOBAHUE,
aHKETUPOBaHUE MOTPeOUTENIEN TOCYJapCTBEHHOMN yciyru (paboThl) M aHaau3 COOpaHHOM
uHbopMaIuy;

10 pe3yJibTaTaM pacCMOTPEHUSI TUCbMEHHBIX, TPEITIOKEHUH, 3asIBICHUNA UM 5Kaji00
NOTpeOuTENEH roCyJapCTBEHHON padOTHI.

MHuenus norpedurenei paboThI U3Yy4aroTCs, aHAJM3UPYIOTCS
U HCIOJB3YIOTCA IPHU TMPOBEAECHUM OLEHKH JOCTYITHOCTH M KAayeCTBA BBIITOJIHEHUS
roCcyJIapCTBEHHOU paOOTHI.

Paszpnea S. Iloka3aTenn kadyecTBa NPeA0CTABICHUS IOCYAAPCTBEHHOH PadoOThI

HaunMeHoBaHue mnoka3aTesss KayecTBa IMPeJOCTABJEHHUS TOCYJAapCTBEHHOM
padoTHhI.

[TokazarensiMu KauecTBa roCy1apCTBEHHBIX PaOOT SIBISIOTCS:

VICITOJIHEHHE IIJIaHA HA TEKYILHH r'OJ1 110 CO3/1aHUI0 BBICTABOK;

UCIIOJTHEHHE TUTaHa 0 (POPMUPOBAHUIO TOCYJAPCTBEHHOTO 3JIEKTPOHHOTO KaTajora
B OTYETHOM IIEPHO/IE;

MOJIOKUTEINbHBIE O0T3bIBBI (B CMMU OT y4acTHUKOB).

3HaueHus TOKa3zaTeled KadyecTBa TOCYJapCTBEHHBIX pPadOT  OMpenesstoTCs
B TOCYZapCTBEHHOM 33JJaHUM MY3€sl Ha TEKYIIHUN TOI.
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