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AJIMUHUCTPATUBHBIN PETJIAMEHT

peI0CTaBIEHUS TOCyAapCTBEeHHOM yeiyru «O0eceueHue J0cTyna HaceJaeHus (B
TOM YHUCIIE JIbITOTHBIX KaTETOPUii) K My3€HHBIM MTPEAMETaM U MY3€iHBIM
KOJUICKITUSIM» B TOCYIAPCTBEHHOM OIOJIKETHOM YUPEKIECHUN KYIbTYPhI

PocToBckoit obnactu "KameHckuil My3eit 1eKopaTUBHO-TIPUKIIAHOTO UCKYCCTBA U

HapOJHOro TBOpuecTBa'

Paszgea 1. O0mue moJiokeHus

AJIMUHUCTPATUBHBINA PETIAMEHT MPEIOCTABICHUS FOCYIapCTBEHHON YCIyTH
no oO0ecrneueHuro aocTyna (B TOM YHCIE JBIOTHBIX KaTerOpUil) HACEIICHUS K
My3€HHBIM TpeIMETaM M MY3EHHBIM KOJUIEKUUSM (Jajgee — TrocyJapCTBEHHAas
ycillyra) TOCYJapCTBEHHBIM OFOJIKETHBIM YUPEKIECHUEM KylbTypbl PocToBckoi
obnactn «KaMmeHCKui My3el JeKOpaTUBHO-TIPUKIIATHOTO UCKYCCTBA M HAPOHOTO
TBOpUecTBa» (Hanmee - My3eil) pa3paboTaH B LENAX MOBBILIEHUS KadyecTBa
IIPEOCTABICHU U  JOCTYIHOCTH rOCyAapCTBEHHOW YCIYTH, CO3JaHHS
KOM(OPTHBIX YCIOBHI JIJIs €€ MOJIy4EHUS.

1.IIpenmer perynnpoBaHus aAMUHUCTPATUBHOTO PETJIAMEHTA.

1.1. PermameHT omnpenensier MNOPSAIOK, CPOKM M TOCJIEIOBATEIbHOCTh
NeducTBUl  (QAMUHUCTPATUBHBIX TPOLEAYpP) TIPH OpTraHU3alluUd  MY3€HHOTO
oOCIyKMBaHUS (PU3NYECKUX M IOPUIUYECKUX JIML, a TaKkKe MOPSIA0K
B3aMMOJICUCTBUS MEXKIY YYACTHUKAMHU TPEIOCTABICHUS TOCYAAapCTBEHHOU
YCIIYTH.

2. Kpyr 3asBuTenei.

2.1. 3agBuTenssMH Ha MPENOCTABICHUE TOCYAAPCTBEHHON YCIYTH SIBIIIFOTCS
mo0ble  Qu3nueckMe U IOpUIMYECKHEe JMIa WM rpaxaaHe Poccuiickoi
®enepany, WHOCTPAHHbIE TpaXKAaHe M Jula 0e3 TIpakJaHCTBA, 3aKOHHO
Haxojsmecs: Ha Tepputopun Poccutickoit denepanuu (najiee — 3asiBUTEIIN ).

3. TpeGoBanus K MOPSAKY MHPOPMHUPOBAHUS O MpPaBUIAX MPEAOCTABICHUS
rOCyJapCTBEHHOU YCIIyTH.

NupopmupoBanre o mpaBuiiax MPeAOCTaBICHUS FOCYAapCTBEHHOW YCIyTH
ocyIecTBIsieTcs: MUHUCTEPCTBOM KyNbTYpbl POCTOBCKOM 001acTH U MYy3€eM.

3.1. Mecro Haxoxzaenus My3sed: 347800 r.KameHnck-IllaxTuHCKHiA
PocroBckoit obnactu, nip. K.Mapkca, 56.



Myseit paboTaeT eXeaHEBHO, Kpome ToHenenbHuka, ¢ 10.00 mo 18.00
yacos, ¢ nepepsiBoM ¢ 13.00 no 14.00 yvacos.

Hauano pa6otsl BeicTaBouHBIX 3a710B — ¢ 10.00 g0 18.00 gacos.

3.2. CopaBounbie Tenedonsl My3es: (8 6365) 7-48-98; 7-13-88
daxc (8 6365) 7-48-98.

3.3. Anpec oduIManbHOTO caiiTa MUHUCTEPCTBA KyJIbTYphl PocToBckoi
obmactu: Www.mkro.aaanet.ru.

Anpec opurnmansHOTO caifta Mmy3es: Www.kamensk - museum.ru.

3.4. 3asgBuTenu MOryT TOJNYyYUTh HMHPOPMAIMIO IO  BOMpPOCAM
MPEAOCTaBICHUS FOCY/IapCTBEHHOM YCIYTH, B TOM YHUCJI€ O XOAE€ MPEAOCTaBICHUS
rOCyJ1apCTBEHHOM YCIIyTH:

- 1o Tenedonam (8 6365) 7-48-98; 7-13-88;

- I10 TUCHMEHHBIM OOpaIICHHSIM;

- 110 2JeKTpoHHOM moure: M847@kamensk.donpac.ru;

- TIPU JIMYHOM OOpallleHNH;

- Ha oduIMaIBLHOM caiite MuHHCTepCTBA KYIbTYphl POCTOBCKOI 001acTu:

www.mkro.aaanet.ru;

- Ha oduransHOM MHTEepHEeT-caiiTe My3es: Www.kamensk - museum.ru.

[Ipu wuHbOpMHUpPOBAHUM 3asBUTEIEH MO BOMPOCAM MPEAOCTABICHUS
rOCyJIapCTBEHHOM  YCIyIM B OTBETax Ha Tele(OHHbIE 3BOHKHM U YCTHBIC
oOpallleHus] COTPYJHUKH My3es MOJAPOOHO U B BEXIUBOM (dopMe maroT
Pa3bSICHEHUSI 110 BOMPOCaM, HUHTEPECYIOIINM 3asiBUTEIICH.

[Tpu obpamennu o TenePoHy COTPyAHUK My3esi:

- Ha3bIBAET YUYPEXKJCHUE, MPEJCTABISICTCS, Ha3BaB CBOIO (haMIIIMIO, UM,
OTYECTBO, JIOJKHOCTb;

- IpeiyIaraeT co0eceTHUKY MPEACTABUTHCS;

- BBICTTYIIIMBAET U YTOUHAET, TPU HEOOXOIUMOCTH, CYTh BOIIPOCA;

- BEXJIMBO, KOPPEKTHO, JIAKOHHMYHO JAa€T OTBET, MPU OSTOM COOOIIaeT
HEOOXOJMMbIE CBEACHHUS CO CChUIKAMH Ha COOTBETCTBYIOIIME HOPMATHBHbBIC
MPaBOBBIC AKTHI.

[Ipy HEBO3MOXKHOCTH COTPYAHHKA, MPHUHSBIIETO 3BOHOK, OTBETUTh HAa
MOCTAaBJICHHBIC BOMPOCHI, TEICPOHHBIA 3BOHOK JODKEH OBITH TEpeaapecoBaH
CIEUAIIUCTY MO TpeOyeMoMy MPOQUITIO WM 0OpaTUBIIEMYCS 3asIBUTEIIO JTIOJKEH
ObITh COOOIIEH TenedOHHBII HOMEp, MO KOTOPOMY MOKHO MOJYYUTh
HE00X0 MY HH(OPMAIIUIO.

3.5. Ilopsiaok, hopma U MeCTO pa3MeleHus: nHpopMaru.

PasMemenre nadopmaiuu o npaBuiax MpeaOCTaBICHUS TOCYAapCTBEHHON
YCIIYTH OCYIIECTBISIETCS Ha OQUIMAIBHOM caiiTe MMHHCTEPCTBAa KYJIbTYpbI
PocroBckoii obOmactn Www.mkro.aaanet.ru, Ha odunuaibHOM caiTe My3es
www.kamensk-museum.ru, Ha nHOOPMAIMOHHBIX CTCHIaX My3esl.

Ha undopmarmoHHbIx cTeHIaxX My3es COACPIKATCS CIACAYIONINE CBEICHUS:

- ampec, Homep TenedoHa, Qakca, aapec DICKTPOHHOW  IMOYTHI
aIMUHUCTPAIINH MY3€s;

- pexUM paboTHI My3es;

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT;

- BBINIMCKA U3 IPEMCKypaHTa 1I€H Ha IUIaTHBIE YCIyTU MYy3€s;
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- «lTopsimok mpenoctasnenus aerot Ha nocemenne 'bYK PO «"Kamenckuit
My3€H 1eKOPaTUBHO-TIPUKIIATHOTO UCKYCCTBA U HAPOTHOTO TBOPUYECTBAY;

- CBEJICHHUS O MECTE HaXOXKJEHUS KHUTH 0OpaIlleHU My3es;

- MpaBuJIa TIOBEACHUS B My3€ee;

- IJIaH 3BaKyalllH.

Pasznaeua 1. CTanaapt npeaocTaBJeHUs rocyI1apCTBEHHOM VCJIVIH

1. HanmeHnoBaHue rocy1apCTBEHHOM YCIyTH.
1.1. TocynapctBennas ycnyra «ObOecrieueHue A0CTyna HaceleHus (B TOM
YHUCJIE JIbIOTHBIX KaTErOpuil) K My3€HHBIM MPEIMETaM U My3€UHBIM KOJUICKLUSMY.
1.2. 'ocynapcTBeHHas yciryra BKJIKOYAET:
- MPEAO0CTaBIICHUE 3asIBUTENSAM JOCTYyNA K AKCIIO3ULIHMSIM U BBICTaBKaM My3e€s;
- OpraHu3aldi0 JKCKYPCHOHHOIO M JIEKIIMOHHOTO OOCIY)XMBaHMs 3asBHUTEICH
rOCyAapCTBEHHON YCIIyTH;
- IPOBEJCHUE MY3EHHBIX MaCCOBBIX MEPONPHUSTHIA;
- MH(GOPMALMOHHO-CIPABOYHOE  OOCITYKMBAaHUE 3asBUTENEH TOCYJapCTBEHHOM
YCIIYTH.

2. HamMeHOBaHME YUYpEKIEHHS, HENMOCPEACTBEHHO IPENOCTABISAIOIIETO
rOCYJITapCTBEHHYIO YCIYTY.

2.1. TocynapcTBeHHOE OIO/DKETHOE YUYPEXKIECHUE KYJIbTYpbl POCTOBCKOIA
obnactu «KaMmeHCKUI My3el 1eKOpAaTUBHO-NPUKIIAIHOTO UCKYCCTBA U HAPOHOTO
TBOPYECTBAY.

2.2 My3eil He uMmeeT mpaBa TpeOOBaTh OT 3asBUTENS OCYILECTBIICHHUS
NEUCTBUWA, B TOM YHCII€ COIVIACOBAHMM, HEOOXOJUMBIX IJis MOJy4YEHUs
rOCyJIapCTBEHHOM YCIYTH U CBSI3aHHBIX C OOpallleHHEM B MHBIE TOCY/IapCTBEHHbIE
OpraHbl ¥ OpraHU3aLUU.

3. Pe3ynbTaT npeaocTaBieHus roCy1apCTBEHHON YCIIyTH.

KoHeunbiMH pe3ynbTaTamMyd MPEAOCTABICHUS TOCYJApCTBEHHOW  YCIyTH
SIBIISIFOTCSL:
- oOecrieyeHue 3asBUTENISIM MYOJUYHOTO JOCTYyNa K MY3€HHBIM NpeaMeTaM U
MY3E€HHBIM KOJUIEKIIUSIM;
- MOCEUIEHHUE IKCMO3UIINH, BBICTABKH, JIEKI[MHA, MAaCCOBOTO MEPOIIPHUSITHUS;
- BBINIOJIHEHHWE TUIAHOBBIX IIOKAa3aTeJell My3esl: KOJMYECTBO IOCETUTENEH,
AKCKYPCHI, JICKIINH, BBICTABOK, 10JIS IUIATHBIX YCIIYT;
- OCYIIECTBJICHHE MPOCBETUTEILCKOM U 00pa30BaTEIILHON JIEITEIILHOCTH;
- y4eT MHEHUW NOTpeOUTeNied MO MPEeIOCTABICHUIO TOCYJAPCTBEHHOM YCIyru
COTJIaCHO KHUTE OT3BIBOB W MPEJIOKEHUN U KHUTE OOpaIleHui, JEHCTBYIONINX B
My3ee€.

4. Cpok npenocTaBieHUs TOCYIAPCTBEHHBIX YCIYT.
[Tocne omaTel BXOJHOTO OMIIeTa, SKCKYPCHOHHOM MyTEBKM B Kacce My3esl WU
OIJIaThl CTOMMOCTH OKAa3aHHUs YCIyrd Mo Oe3HATUYHOMY pacyeTy, MOTyYeHHs
OecruiaTHOro BXOJHOTO OnjeTa Ha SKCIIO3UIMU MY3esl, MepONPUATHS IPU HAJTHYUH
JBTOTHI, 3aIBUTENIb UMEET MPABO:



- CaMOCTOSITEIbHO OCMaTpUBaTh JKCIO3UIIMM U BBICTABKU - 0€3 OrpaHUYEHUS
BpPEMEHHU, B MIpeieiax pexxumMa paboThl My3es;

- BOCIIOJIb30BaThCA OKCKYPCHOHHBIM M  JICKIIMOHHBIM  OOCITYXKUBAaHUEM -
45 MUHYT. DKCKYpCHOHHAas rpynma - He Oosiee 20 4enoBexk;

- IOCETUTh IUJITAHOBOE MYy3€ilHOe Meponpustue — ot 45 munyt a0 1 daca 30
MUHYT;

- BOCIIOJIB30BAaThCS HMH(OPMAIIMOHHO-CIIPABOYHBIM OO0CHyXuBaHuem — OT 10
MHHYT 10 30 MUAHYT.

- 3aKa3aTh OOBEMHBIH WMH(POPMAIMOHHO-CIPABOYHBIA MaTepuall, C BblAaueld B
CPOKH, COTJIACOBAHHBIE CO CHENUAIIUCTOM, OT 3 nHeu 10 30 nHe.

- OKa3aHHe TOCYIapCTBEHHOM YCIYTH MOXET ObITh MPUOCTAHOBICHO Ha BpeMs
NEPEIKCIIO3ULIMU B COOTBETCTBHU C MECSYHBIM IJIAHOM PabOThl My3esl.

5. IlepeyeHb  HOPMATUBHBIX  MPABOBBIX  AaKTOB,  PErYJHUPYIOLIUX
MPENOCTABIEHNUE FOCYIapCTBEHHOMN YCIIyTH.
IIpenocTtaBieHne TOCYJApCTBEHHOW YCIYTM OCYILIECTBIISIETCS B COOTBETCTBHH C
JIEUCTBYIOIIUM 3aKoHOAaTeNbCcTBOM Poccuiickoi denepanuu:’
- Koncrurynueit Poccuiickoit @enepaunn, npunsaron 12.12.1993 r.;
- I'paxganckum kogekcom Poccutickoit @enepanuu, yactero 4 ot 24.11.2006 r.;
- @epepanpabiM  3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEAOCTaBICHUS TOCYJAPCTBEHHBIX M MYHUIMOAIBHBIX yciayr» (B pell.
®denepanbabix 3akoHOB 0T 06.04.2011 N 65-®3, ot 01.07.2011 N 169-d3, ot
11.07.2011 N 200-®3, ot 18.07.2011 N 239-®3, o1 03.12.2011 N 383-D3);
- @enepanpHbiM  3ak0OHOM 0T 07.02.1992 Ne 2300-®3 «O 3amure npas
noTpeduTenei»;
- @enepanbHbIM 3aKOHOM OT 09.10.1992 1. Ne 3612-1 «OCHOBBI 3aKOHOAATENBCTBA
Poccuiickon @enepanuu 0 KyJabType»;
- @enepanbHbIM 3aKOHOM OT 26.05.1996 Neo 54-®3 «O wmyseitHOM (oHe
Pocculickon ®@enepanuu u myseax B Pocecuiickoit @enepaunmny;
- ®enpepanbubiM 3akoHOM  OoT 21.12.1994 1. Ne 69-®3 «O mnoxapHOu
0C30IaCHOCTHY;
- 3akoHoM Poccutickoit @enepanuu ot 15.01.1993 Ne 4301-1 «O craryce I'epoes
Coserckoro Coro3za, I'epoeB Poccuiickoil (denepanuu W TOJHBIX KaBaJepoB
Opnaena CnaBbiy;

- Yka3zom npasutensctBa Poccutickoit @eneparuu ot 05.05.1992 rona Ne 431 «O
COIMATILHOM TO/IJIEPIKKE MHOTOJICTHBIX CEME;

- [TocranoBnenuem IIpaButensctBa Poccuiickoit denepannu ot 12 deBpans 1998
rogra Ne 179 «0O6 yrBepxkaeHuu moJoKeHU o MyseliHoM ¢QoHge, o
rocyjaapcTBeHHoM Kartaimore MyseliHoro ¢onaa Poccuiickoit ®denepamnuu, o
JIMLIEH3UPOBAHUU JEATEIBHOCTU MYy3eeB Poccuiickoint denepannmn;

- nmoctanoBieHneM lIpaBurenscTBa PocToBckoit ob6mactu ot 18.11.2011 Ne 150
«O0 yTBEpKJIEHUU peecTpa rocyJapCTBEHHBIX ycIyT PocToBCKOI 001acTy;

- I[TocranoBneranem IlpaBurenscrBa Poccutickoit ®enepanum ot 12 HOs10ps 1999
roga No 1242 «O mopsake OECIUIATHOTO TIOCEIIEHUS MY3€eB JIMIaMH, HE
JOCTUTIIIMMU BOCEMHAIIATH JIET;

- Ilpukazom MunHucrepcTBa KyiabTypbl Poccuiickoit ®deneparuu ot 8 nexadps
2009 roma Ne842 «OO6 yrBepxkaeHMH ENMHBIX MpaBWI  OpraHU3aIdd
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dbopMHpoBaHUs, y4yeTa, COXPAHEHUS U HCIOJIb30BAaHUS MY3EHHBIX NPEIMETOB U
MY3E€MHBIX KOJIJIEKITUH, HaXoasmumxcs B My3esax Poccuiickoi denepammmny;

- [IpaBmitamu mokapHoi 0€30MacHOCTH JJIs YUPEKJIESHUHM KyIbTyphl Poccuiickoit
®deneparun BIINIE 13-01-94 (BBenmennl B jaeiicTBHE IpHUKa3zoM MUHHCTEPCTBA
KyabTypsl PO or 01.11.1994r. Ne 736);

- «OCHOBHBIMU HAIIPABJICHUSIMU TOCYJAPCTBEHHON TMOJUTHUKUA IO Pa3BUTHIO
cdepsl KyJIbTypbl 1 MacCOBBIX KOMMYyHUKanmii B Poccutickoit ®denepamuu g0 2015
roja ¥ miaHoMm jAedctBuil mo ux peanuzanumn» (CornacoBano I[IpaBuTenbcTBOM
Poccwmiickoii @eneparuu ot 01.06.2006 1., Ne MD-1144-2462);

- O6nacTHbIM 3aK0HOM «O KyabType» oT 22.10.2004 1. Ne 177-3C;

- [ToctanoBnenuem IIpaBurensctBa PocTtoBckoit obnactu ot 01.06.2012 1. Ne 469
«O mopsiike MpeAoCTaBICHUS JIbIOT Ha TTOCEIICHUE OPTaHU3alUA KYJIbTYPhI»;

- IloctanoBnenuem IIpaButenscrBa PocToBckoit obnactu ot 15.12.2011 r. Ne 240
«O mopsiike opraHu3auu U 00ecreueHus OTAbIXa U 03/JOPOBJICHUS JAeTeil» (B pel.
nocraHoBsieHust IIpaButensctBa PO ot 10.02.2012 Ne 97 «O mnopsake
OpraHu3aluy U 00ecTeueHrs OT/AbIXa U 03/I0POBIICHUS JIETEH;

- YcraBom ' BYK PO «KameHckuii my3el 1eKOpaTUBHO-TIPUKIATHOTO UCKYCCTBA
Y HapOJHOT'O TBOPYECTBAY;

- Ilpeiickypantom nedH Ha tuatHeie ycayru 'BYK PO «Kamenckuii my3eit
JIEKOPATUBHO-TIPUKIIATHOTO UCKYCCTBA U HAPOJTHOT'O TBOPUYECTBAY;

- JlokaJIbHBIMM HOPMATUBHO-TIPABOBBIMU aKTaMH MY3€Hl.

6. McuepnpiBaroluii nepeyeHb JOKyMEHTOB, HEOOXOIUMBIX B COOTBETCTBUU
C 3aKOHOJATEJIbHBIMU WM WHBIMH HOPMATHUBHBIMU TPABOBBIMU aKTaMU JIJIst
MPEOCTaBICHUS TOCYIapPCTBEHHON YCIYTd, HEOOXOIUMBIX U 00S3aTEIbHBIX IS
MPEeAOCTaBICHUS TOCYIapCTBEHHON YCIIYTH, CIIOCOOBI UX MOTYyUYCHUS 3asBUTEIISIMU,
B TOM YHCJI€ B DJICKTPOHHON (popMe, U MOPSIAOK UX TMPEIOCTABICHHUS.

6.1. Jlng monaydeHMs TOCYJApCTBEHHOM YCIYTd 3asBUTENIb 00s3aH
nmpuoOpecTr OWJIET B Kacce My3es IO IIeHE, YCTAaHOBICHHOW NPEHCKYpPaHTOM.
[IpenocraBieHre CHEIUAIBHBIX JOKYMEHTOB JIJI1 TOJYYECHHS TOCYJapCTBEHHOU
YCIIYTM HE TPEIyCMOTPEHO, 3a HMCKIIOUCHHEM CiIydaeB oOJiamaHus 3asBUTEIEM
JBFOTHBIM CTaTyCOM U MPEAOCTaBICHUS TMOATBEPKIAIOIIMX JIOKYMEHTOB, B
COOTBETCTBHHM C ACHUCTBYIOIINM 3aKOHOIATEIHCTBOM.

6.2. JIprora Ha GecrjiaTHOE MOCEIIEHNE My3€sl TPEAOCTABIISETCS:

- TpaxnaHaMm, yaoctoeHHbIM 3BaHuii l'epos Coserckoro Coro3a, I'epos
Poccuiickoit @enepannu WK SBISIOMIMMCS TTOJTHBIMU KaBaliepamu opjieHa ClaBbl
(B TOM YHClIe U Ha BHEOUEPETHOE IOCEIIEHHE TOCYJAPCTBEHHBIX OOJIACTHBIX
My3eeB, 0€3 OrpaHMYCHUSI KOJUYECTBA IMOCCIICHUIN B Mpejaesiax pekuma padoThl
roCyAapCTBEHHOTO 00JIACTHOTO MYy3€sl);

- CTyIeHTaM O0Opa30BaTEeNbHBIX YUPEKICHUA BBICIICTO TMPO(HECCHOHATHLHOTO
oOpa3zoBaHus 0e3 OrpaHMYCHHS KOJHUYCSCTBA IIOCCIICHUN B Ipeeiax pekuma
paboTHI TOCYTAPCTBEHHOT'O 00JIACTHOTO MYy3es;

- JINI]aM, HE JOCTUTIIIMM BOCEMHA/IIATH JIET, OJIMH pa3 B MECHII;

- YJIeHaM MHOT'OJETHBLIX CEMEM OJIMH JICHb B MECSIII.

6.3. OcHOBaHWEM JIJIsI MIPEIOCTABIICHHS JbIOTHl Ha OECIUIATHOE MOCEIICHUE
MYy3€sl ABJISICTCS IPEIbSIBICHUE CIAEAYIOIINX TOKYMEHTOB:
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- TpaxaaHamu, ynaoctoeHHbiMU 3BaHud I[epos Coserckoro Coroza, ['epos
Poccuiickon @enepauuv WIA SBISIOLMMUCSA IIOJIHBIMUA KaBajlepamMu OpJeHa
CnaBbl: JTOKYMEHT, YJIOCTOBEpSIONIMi craryc ['epos WU MOJHOTO Kapajepa
opaeHa CnaBbl; JOKYMEHT, TMOJTBEPXKIAIOMIMA HEMOJYyYEeHUE EXKEMECIYHOU
JIEHEKHOW  BBIIUIATBI B TIOPSAJKE,  YCTAHOBJIEHHOM  JIEHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM;
- cTyAeHTaMu oOpa30oBaTENbHBIX YUYPEKICHUN BBHICHIETO MPO(HEeCCHOHATHLHOTO
oOpa30oBaHUs: CTYyJICHUYECKHA OWJIET 00pa30BaTEIBHOTO YUYPEKICHHUS BBICIIETO
npodeccuoHambHOTO 00pa3oBaHMsI WM 3adeTHas KHIDKKA CTYyJEHTa; Ha
KOJUIEKTUBHOE TMOCEIICHUE — MUChbMO 00Pa30BATEIBHOTO YUYPEKACHUS BBICIIETO
npodeccruoHanbHOTO0 00pa3oBaHMsl ¢ yKa3aHWeM (aMUJIUU, WMEHH, OTYECTBA
CTYJIEHTOB, 3aBEPEHHOE TMOAMKICHI0 PYKOBOJIUTENSI U TEYaThi0 00pPa30BaTEIHLHOTO
YApexACHUS BBICIIETO MPOoheCCHOHATBPHOTO 00Pa30BaHNS;
- YJleHaMU MHOTOJICTHBIX CEMEN:

CBHJICTEJILCTBO O POXKJICHUU JeTel (Tpex u Ooiee);

CIIpaBKa O COCTAaBE CEMbH IO MECTY PETUCTpAIIUHU pOAUTENCH (51);

crpaBka 00 oOyueHuu (Ha AeTei crtapiie 16 JeT) Wi WHOM 3aMEeHSIOMUN
JIOKYMEHT, MOJATBEPKIal0IInii 00yueHue aereit 1o 18 ner;
- OecIIaTHOE TMOCEIICHUE MY3€€B JHUI[aMHU, HE JOCTUTIIMMHA BOCEMHAJIATU JIET,
YCTaHABJIMBACTCS B TIOPSIAKE, ONIPEACIICHHOM JIEUCTBYIOIIUM 3aKOHOIaTE€IICTBOM.

6.4. Mysell ¢ ydyeToM (DMHAHCOBBIX, MAaTEPUATBLHO-TEXHUUYECKUX H
OpPraHU3alMOHHBIX BO3MOXXHOCTEH MOXET YCTAaHABIMBATh JIOTHI IS JACTCH
JOIIKOJIBHOTO BO3pacTa, y4alluxcs 00pa30BaTENIbHBIX YUPEKICHHUM BCEX THUIIOB,
WHBAJIMJOB, BOCHHOCTYKAIUX, MPOXOISIINX BOSHHYIO CIYX)O0Yy IO TMPHU3BIBY, Ha
MOCEIIEHNE TUIATHBIX MEPOIPUSATUM, MPOBOJUMBIX My3eeM (fajgee — JIbroTa).
Perienrie o mpea0CTaBICHUU JBIOT KaTETOPUSIM TPaXKJaH Ha MOCEIICHUE TIJIaTHOTO
MEpPOTIPHUATHS, TPOBOJIUMOTO My3€eM, TPUHUMAETCS MY3€EM.

6.5. OcHOBaHUEM JJIsl TIPEJOCTABIICHUSI JIbITOT B COOTBETCTBUU C PEIICHUEM,
OPUHATBIM  MY3€€M, O TPEIOCTaBICHUH JIbIOT Ha TMOCEIICHHE IUIATHOTO
MEPOTIPUATHUS SBIISIETCS TPEIBABICHNE CICAYIONUX TOKYMEHTOB:

- 1L IETEN JIOMIKOJIBHOTO BO3pACTa;:
CBUJIETEIHCTBO O POKICHUMY;
Ha KOJUIEKTUBHOE MOCEIICHUE — TMHUChMO OpraHu3allud, 3aBEPEHHOE MOJIUCHIO
PYKOBOIWTENSI W TICYaThl0 OpraHU3AlMH, TJ€ BPEMEHHO NPEOBIBAIOT WIIN
BOCIIMTHIBAIOTCS JIETH JIOIIKOJBHOT'O BO3PAcCTa;
- IS yqaIuxcsi 00pa3oBaTeIbHbIX YUPEKICHUN BCEX THUIIOB:
YUYEHHUYECKUI OUIIET WIH CTYACHUYECKUN OUIIET;
Ha KOJUICKTUBHOE IIOCCIICEHHE — THMChMO OOpa30oBaTEILHOTO YUPEKICHUS C
yKazaHueM (pamMuiauu, HMMEHH, OTYECTBA YYAIIMXCS, 3aBEPEHHOE MOJIUCHIO
PYKOBOJIUTENS M TeEYaThi0 00pa30oBaTENbHOTO YUPEKIEHUS, Tle 00ydaroTcs
y4aIuecs;
- JIIs ’HBAJIUIOB — yIOCTOBEPECHIE HHBAIHIA;
- JUISI BOGHHOCITYKAIINX, MPOXOSIINX BOCHHYIO CIY>K0Y 1O MPU3bIBY, — BOCHHBIN
OuyeT C 3amuchlo, MOATBEP)KIAIOUIEH MPOXOXKJIEHHE BOEHHOM CIY>KOBI 110
MIPU3BIBY.

6.6. IOpuandeckue numa s OPeIOCTaBIEHUS TOCYAapCTBEHHOW YCIyru
MOJAI0T MMChbMEHHYIO 3asBKy Ha umsi qupektopa ['BYK PO «KameHnckuil myseit



JEKOPaTUBHO-TIPUKIIATHOTO UCKYCCTBA M HAPOJIHOTO TBOPYECTBAY. 3asBKa JTOJKHA
ObITh O(hopmIieHa Ha OJIaHKE YUPEKIEHUS 3a MOANUCHI0 PYKOBOAUTEINS WM MHOTO
MPaAaBOMOYHOTO JIMIIA U 3apPETUCTPUPOBAHA.

7. HWcuepnbplBaromyii NEPEUYEHb OCHOBAHWM ISl  OTKasa B IIpUEME
JIOKYMEHTOB, HCOOXOUMBIX JIJIs1 IPEA0CTABICHUS TOCYIapCTBEHHON YCIIyTH.

7.1. OcHoBaHus Uil OTKa3a B IIpUEME 3asBKM Ha MPEIOCTaBICHUE
rOCyJAapCTBEHHOM YCIYyTH OTCYTCTBYIOT.

Bce 3asiBku nmpuHHMatotcs 6e3 oTkasa.

8. HcuepnbiBaromuii nepeyeHb OCHOBAHUM JJIsi TPUOCTAHOBIICHUS U (WJTN)
OTKa3a B MPEAOCTABIECHUH FOCYJaPCTBEHHOM YCIYTH.

8.1. B mpemocTaBiaeHN yCIyrd MOKET ObITh OTKa3aHO B CITyJae:
- OTCYTCTBHUSl B IOJHOM 00bEME HEOOXOIUMBIX MOATBEPKIAIOLIUX JOKYMEHTOB
JUISl IPEIOCTABJICHUS JIBIOTHI HA MIOJIyYEHHUE YCIYTH;
- OTCYTCTBHE MPEIBAPUTEIBHOM 3asiBKM  IMOTPEOUTENE HA NPEJOCTaBICHUS
rOCyAapCTBEHHON YCIIYTH;
- 3a]BKa HAa INPEIOCTaBICHUE TOCYIAapCTBEHHOM YCIYyTH HE COOTBETCTBYET
npoUIII0 My3€esl U IEPEUHI0, UMEIOLINXCS B HAJIMYUU SKCIIO3UIIMNA U BBICTABOK;
- 3asBUTEJIb HAPYIIAET IPAaBUIIA MIOBEJICHUS B MY3€€;
- 3asIBUTEJIb HAXOJIUTCS B HEAJIEKBATHOM COCTOSIHUMU;
- 3aBUTENIb HAXOJUTCS B OAEXK]IEC C HEMPHUATHBIM 3aI1axOM, CUJIBHO 3arpsi3HEHHOM,
YTO MOXET MPUBECTH K MOpYE (3arpsA3HEHUI0) UMYILIECTBA MY3€sl;
- 3a4BUTENIb UMEET MpHU cede PYUYHYIO KJIaJlb M MHPEeIMEThl OOJbIIMX TadapUTOB
(cyMKH, KOQpPBI, TAKETHI, IE€TCKUE KOJISICKH).

8.2. Ortka3 B TMpPENOCTaBIECHUHM TOCYJAapCTBEHHOM YCIYrM TIO OTHUM
OCHOBaHHUSIM MOKET ObITh O0KaJoBaH 3asBUTENEM, OOJaJalollUM JIbIOTHBIM
CTaTyCOM, B OpraHe COLIMAJIbHOM 3aIUThl HACEJICHUS UJIU B CY/IE.

9. Ilepedens yciyr, KOTOPBIC SBISIOTCS HEOOXOIUMBIMU M 00s3aTEIbHBIMU
JUTSI IPETOCTABJICHUSI TOCYJIApPCTBEHHOM YCIYTH.

9.1. pyrux ycayr, KOTOpbIE SBISIOTCS HEOOXOIUMBIMH M 005S3aTCIIbHBIMHU
JUTSI TIPETOCTABJICHHS TOCYIapCTBEHHOH YCITyTH HE TTPETYCMOTPEHO.

10. TTopsanmok, pasMep U OCHOBaHUsI B3WUMAaHMS FOCYJAPCTBEHHOW TMOIIJIUHbI
WM MHOW TUIATHI, B3MMAEMOM 3a TPEIOCTaBICHUE TOCYIapCTBEHHOMN YCITyTH.

10.1. C 3aaBuTEns HE B3UMAETCA MHOM IUIAThl, KPOME IUIAThl 3a BXOLHOM
OWJIeT, B COOTBETCTBHH C YTBEPIKJICHHBIM MTPEHCKYPAHTOM Ha YCIIYTH.

11. Ilopsimok, pa3mMep U OCHOBaHWs B3UMaHHUS IUIATHI 3@ MPEAOCTABICHUE
yCIyr, KOTOpble  SIBISIOTCS  HEOOXOAMMBIMHM U OOs3aTENIbHBIMHM  JJIs
IPEIOCTABIICHUS! TOCYJapCTBEHHON YCIYTH, BKJIIOYas MH(OPMALIUIO O METOIMKE
pacuera Takou 1iaThl.

11.1. Pa3mep muarel, B3UMaeMON C 3asBUTENs 3a MPEIOCTABICHUE
rOCYJapCTBEHHOM YCIIyI'M, COOTBETCTBYET IIPEUCKYpPAHTY, YTBEPKICHHOMY
IIPUKA30M My3esl.



11.2. Pacuer mnnaTel, yTBEp)KIAaeTCs NPHKA30M My3€d Ha OCHOBAHUU
NpEAECIbHBIX I1IEH HAa OKAa3aHWE YCIYT, OTHOCSIIMXCS K OCHOBHBIM BHIaM
NEATEIIBHOCTH MY3€sl.

11.3. Pacuer mpenenbHbIX LEH MPOU3BOAUTCA HA OCHOBAaHUM PACUETHO-
AHAJIMTUYECKOW METOAMKU. PaccuumTaHHbBIE NpENETIbHBIE LIEHbl COTJIACOBAHHBI C
MuHHCTpOM KyJIbTYpbl POCTOBCKOM 001acTH.

12. MakcuMalIbHBIM CPOK OKHJAHHMS B OYEPENM INPHU IOJa4ye 3ampoca o
IPENOCTABIEHUN TOCYJAAPCTBEHHOW YCIYIM M MpU MOJY4YEHUM pe3yJipTaTa
IIPEIOCTABIICHUS YCIIYTH.

12.1 Oxuganue 3asBUTENIEM IMIpUEMa 3alpoca  Ha MPEIOCTaBICHUE
rOCYJapCTBEHHOM YCIYTM W TMOJIyYEHHUS pe3yJibTaTra MPEeAOCTaBICHUS YCIYTd He
npeBbIaeT 15 MUHYT.

13. Cpok peructpauuu 3ampoca 3asgBUTENs O  IPEIOCTABICHUU
rOCy/IapCTBEHHOM YCIYTH, B TOM YHCJIE B 3JIEKTPOHHOU (popme.

13.1. TIucbMeHHBIH 3ampoc WK 3aIpoc 3asiBUTEINS O 3JIEKTPOHHOM MouTe
pEruCTpUpPYETCST B  YCTAaHOBJIIEHHOM IMOPSJKE COTJAaCHO  JAEHCTBYIOLIEMY
3aKOHO/IaTEJIbCTBY.

13.2. O 3anpoce no tenedoHy, IPUHABIIUN 3aIPOC COTPYIHUK, COOOIIaeTCs
OTBETCTBEHHOMY CIEIHAIIUCTY.

14. TpeOoBaHus K TMOMEUIEHUSIM, B KOTOPBIX MPEIOCTaBISAETCA
rOCyJIapCTBEHHAs YCIyra, K MECTY OXKUIAHUS U IPUEMA 3asBUTENECH, PA3MEIICHUIO
U OpOPMJICHUIO BU3YyaJIbHOW, TEKCTOBOM W MYJbTUMEAMNUHOW HH(OpManuu O
MOPSIAKE MPEIOCTABIICHUS YCIYTH.

14.1. K my3etro obecrieueH y100HbIN U CBOOOIHBIN TTOIXO ISl TOCETUTEIEH
My3€sl ¥ IMOABE3 I MPOU3BOJCTBEHHBIX LIEJIEH CaMOIro My3es U DKCKYPCUOHHBIX

TPYIIIL.

142. B wMmy3ee wumeercas B HaJIUYUU CTaHJIAPTHBIE BBIBECKH C
HAaMMEHOBAHUEM MY3€sl U PEKUMOM €T0 padOTHl.

14.3. ITomemenus, IIpEIHA3HAYECHHbIC JUISL MPEIOCTABJICHUS

TOCYyJIapCTBEHHONW yCIyTH, COOTBETCTBYIOT CAHUTAPHO-IIHIEMUOIOTHYECKAM
IpaBWJiaM U HOpMaTHBaM, MpaBUJaM IMOXKapHOW O€30MacHOCTU AJIST YUpEeKICHUH
KyJbTypbl, HOpPMaM OXpaHbl TpyJa, OOECIEeUNBAIOTCI BCEMHU CpPEIACTBAMH
KOMMYHAJIbHO-OBITOBOTO  OOCITY)KMBaHUS, CHCTEMaMHU OXPAHHO-TIOKApHOU U
TPEBOXKHOW  CHTHANIM3AIMi, BHUACOHAOMIOACHNS, OOECIeUeHbl  3alacHBIMU
BBIXOJIaMH ¥ DBaKyal[MOHHBIMH BBIXOAaMH (OKOHHBIE TPOEMBI C pEIIeTKaMu
pacnamnrHoro THIa).

14.4. B my3ee mpeaycMOTpPEHBI BBICTABOYHBIC 3aJibl, (POHIOXpAHUIIHUIIA,
KaOMHETHI JJIs1 COTPYIHUKOB, Kacca My3esl, CIyKEOHbIE TOMEIICHHUS.

14.5. Kacca paGoTatoT B TeueHHE BpEMEHHU pabOThl My3es C MepepbIBOM Ha
obex ¢ 13.00 no 14.004gac. u mnpekpamaroT padotry 3a 30 MUHYT JO OKOHYAHHUS
paboThI My3es.

14.6.  BpicTaBo4HBIE  3aJIbI 00OpyIOBaHbl  3KCIO3UIHOHHBIM
000py10BaHUEM, CITIUT-CUCTEMaMHU.



14.7.Paboune mecTa CHEIUAIMCTOB My3€sl O0OpYAOBAaHBI OPITEXHUKOM,
MO3BOJISIONIEH OpraHuW30BaTh ONEPATUBHOE U KAYECTBEHHOE IIPEIOCTaBIECHUE
roCyapCTBEHHON YCIIYTH, a TAK)Ke 00eCIeunBalOTCsa JOCTYIIOM B IHTEpHET.

14.8. [ns mnpenocTtaBieHUs TOCYJAApCTBEHHOW YCIYTH  BBIJIEISIOTCS
pacxoJIHbIe MaTepualbl U KaHIIEISIPCKUE TOBAPHI.

14.9. 3asBuTtento yciyru MNpeIOCTABISAETCS MPABO IMOCETUTh CAHUTAPHBIE
KOMHAaThI MYy3esl.

14.10. B nomerneHusx My3est 3alpeiieHo KypUTh.

15. ITokazarenn TOCTYITHOCTH M Ka4eCTBA TOCYAAPCTBEHHOU YCIIYTH.

15.1. TocymapcTBeHHass yciyra SIBISE€TCS JOCTYMHOM i JIFOOBIX
POCCHUHCKUX ¥ WHOCTPAHHBIX TpakJaH, a Takke JuIl 0e3 TpaxaaHcTBa, 0e3
MPEIOCTABIICHUS KaKUX JIMOO TOKYMEHTOB (€CITU HET MpaBa Ha JbTOTY).

15.2. IToka3areneM KadecTBa roCyJapCTBEHHBIX YCIYT SIBJIIETCS OTCYTCTBHE
Kayob Ha nercTBus (0Oe3nelcTBUE) COTPYIHUKOB My3€sl U CTENIEHb COOTBETCTBUS
IOJIYYEHHOW YCIIYTH 3aIIPOCy 3asIBUTEINS.

15.3. Undopmaruss o mopsake MperoCTaBICHUSI TOCYJapCTBEHHON YCIYIH
JOBOJUTCSI 10 3asiBUTEJIEN TOCYTapCTBEHHON YCIYTH CIAEAYIOIUMHU CIOCO0aMu:

- IyTeM pa3MelleHHs Ha HH(OPMALIMOHHBIX CTEHaX B OMEILEHUSIX MYy3es;

- JOJDKHOCTHBIMU JIMIIAMM  My3€sl T[pU JIMYHOM OOpalleHuH C
UCITOJIb30BAHUEM CPEACTB TEIEPOHHOU CBSI3U, MOCPEICTBOM MUCbMEHHBIX OTBETOB
JOJDKHOCTHBIMHM  JIMIIAMM  My3€sl Ha DMCbMEHHBIE OOpallleHus NoJydaresien
rOCyJ1apCTBEHHOM YCIIYTH, B TOM YHCIIE 110 3JIEKTPOHHOM ITOYTE;

- IIOCPEICTBOM  pa3MenieHuss Ha opunuaaibHoM  HHTEepHeT-caiite
MunucrepcTBa KynbTypbl PocToBCKOI 0051acTH;

- IOCPEJICTBOM pa3zMmelieHus Ha ouimansHoM HTEepHET-caliTe My3es ;

- MOCpencTBOM pasmelieHuss B cetu HMHTepHer Ha EnuHoM mnoptane
rOCyJAapCTBEHHBIX M MYHUIIMITAIBHBIX YCIYT (PYHKITUN);

- IOCPEACTBOM Pa3MEIICHUs B CPEICTBAX MACCOBOM HH(OpMALIUHL.

15.4. Uudopmaniust 0 mpolierype npeaocTaBlIeHNs TOCYIapCTBEHHON yCIyTn
npeaocTaBisieTcs OeCIIaTHO.

16. ubie TpeboBaHUs.

16.1.My3eli npenocTaBisieT TOCYJApPCTBEHHYK) YCIYTy B JJIEKTPOHHOM
Bujie. JlocTyn kK myOauKanusiM NpeIMeToB U3 KOJUIEKUUA My3es MpeloCTaBJIeH:
- Ha opuIMaTBEHOM caiiTe MuHHCTEepCTBa KyJIbTypbl POCcTOBCKOI 00nacTu:
www.mkro.aaanet.ru;
- Ha odunuasbHoM HHTepHeTr-caiiTe My3es: _ Www.kamensk - museum.ru
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- B 3aJIaX MYy3€Cs 110 CPCACTBAM KOMIIBIOTCPOB, S3KPAaHOB, CCHCOPHBIX KHOCKOB.

Pazpnea II1. CocTaB, nocjie10BaTeJJbHOCTh U CPOKH BHINOJIHEHUS
aIMUHMCTPATHBHBIX MPOLEAYP, TPEOOBAHNS K MOPAIAKY UX BBINOJHEHHS, B
TOM 4HCJIe 0COOCHHOCTH BBINOJHEHNS AIMUHUCTPATUBHBIX NPOLEAYP B
3JIEKTPOHHOH (popme

1. UcuepnbiBatonuii nepeyeHb aIMUHUCTPATUBHBIX MTPOLIETYP.


http://www.mkro.aaanet.ru/
http://www.kamensk/

1.1. ObpaieHue 3asBUTENS 32 MPEAOCTABICHUEM T'OCYIaPCTBEHHOU YCIIYTH.

1.2. Tlonaya 3as4BKM Ha MOJIyYEHHE TOCYIapPCTBEHHOMN YCIYTH.

1.3. IlpuoOperenue (wiM TIONy4YeHHE) OwWiIeTa Ha TMPEIOCTABICHUE
roCyAapCTBEHHOU YCIIyTH.

1.4. IlpenocTaBineHue rocy1apCTBEHHON YCIyTH.

[lepeyenr W MOCJIENOBATENBLHOCTh JEHCTBUA MpPU  MPEIOCTABICHHUU
TOCYIapCTBEHHOW YCIYTH OTpakeHa B OJIOK-CXeME MO MPeIOCTABICHUIO
rOCyAapCTBEHHOM YCIIYTH, NMPEAYCMOTPEHHOU npuioxkeHueMm Ne 1 k HacTosimemy
aIMUHUCTPATUBHOMY PETIIAMEHTY.

2. Onucanue aIMUHUCTPATUBHBIX MPOIETYP.

2.1. OOpareHue 3asiBUTENS 3a MPELOCTABIEHUEM ITOCYAAPCTBEHHON YCIIYTH.

2.1.1. KOpuanueckuM ¢HakToMm, SIBISIOMIMMCS OCHOBAaHHMEM JMJid Havasia
aJIMUHUCTPATUBHOTO JIEUCTBUS, SIBISIETCS YCTHOE OOpallleHue 3asBUTENS, II0
AIIEKTPOHHOM TOYTE.

2.1.2. OOpaiieHue 3asgBUTENS] MPUHUMAET OTBETCTBEHHBIM CIHEIUATUCT
My3esl — COTPYITHUK Hay4YHO-(POHIOBOTO OT/IeJa, KACCUP OUIICTHBIM.

2.1.3. 3asgBUTENIb MOXKET MOJIATh OOpaIlcHUE:

- IPUJI1 HEOCPEJICTBEHHO B MY3€il;

- 110 Tenedony;

- 110 JIEKTPOHHOM ITOYTE.

OOpailieHre coepKUT CYTh 3asiBKH, IPUMEPHYIO ATy U BpeMsl MOTYUYEHUS
rOCyJ1apCTBEHHOM YCITyTH.

[Ipu oOpamieHun 3asBUTENb MOJYyYaeT B YCTHOU Popme, MO 3IEKTPOHHOU
1oYTe CIPaBOYHYIO HHQOPMALMIO O COJEpPKAaHUU TOCYJAPCTBEHHON YCIYTH,
MPEeICKypaHTe LEH Ha IUIaTHBIE YCIYTH MYy3esl, OPSAIKE MPEAOCTaBICHUS JIbIOT Ha
OecriaTHOE TOCEIICHHE AKCIIO3UIMA My3es OTICIbHBIMU JIMIIAMH, TPABUIAMH
IIOBEJCHUS B MY3€€.

Oxunanue noiaydeHus WHQoOpMaIMU 3asiBUTEIIEM HE MOXKET MpEeBbIaTh 15
MHUHYT.

2.1.4. Pemienne TpPUHUMAETCS B COOTBETCTBUM C  COAEpKaHUEM
roCyAapCTBEHHON YCIyTH U rpadKoM paboThI My3esl.

2.1.5. Pe3ympTartoM aJAMHUHUCTPATHBHOM NPOLENYPHI SIBISETCA OTBET Ha
oOpailieHue 3assBUTES.

2.1.6. O6parteHus 3asBUTENICH HE PUKCUPYIOTCSI.

2.2 llogaya 3asiBKA Ha TOJIy4YE€HUE FOCYAAPCTBEHHON YCIYTH.

2.2.1. Opuanueckum ¢pakToM, SBISIOMIMMCS OCHOBAaHHMEM [UJIs Hayalia
aJIMUHUCTPATUBHOTO JICMCTBUSI, SBJISIETCS TMoOJada 3asBKU  3asgBUTEJEM Ha
MOJIy4eHHE TOCYTapPCTBEHHOMN YCIYyTH.

2.2.2. 3asBKy 3asBUTEIIS] MPUHUMAET OTBETCTBEHHBIN CHEIUATUCT MYy3€sl —
COTPYIHHUK HAy4YHO-(OHIOBOTO OT/IENa, KacCUp OMIJICTHBIM.

2.2.3. 3asiBKa MOKET OBITh MOJaHAa:

- IPUJSl HEMOCPEJICTBEHHO B My3€e B YCTHOM MJTM TUCBMEHHOU (opMme;
- 110 TeNe(oHy;
- 110 JIEKTPOHHOW MOYTE.

3asBKa JODKHA colepkaTh TEMy, TOUYHYKO JaTy M BpeMms, Qopmy,

KOJIMYECTBO 3asIBUTEIICH.



[Ipu nonaye 3asBKU 3asIBUTEIb MOJy4YaeT B YCTHOM UM MUCBMEHHOU (opme
NOATBEPKIECHUE O MpPUEME 3asBKH, CIPABOYHYI0 HMH(OpPMAILMIO O COJEpPKAHUU
rOCyJapCTBEHHOM YCIIyI'M, NPEHUCKypaHTE€ II€H Ha IUIATHBIE YCIYTd MYy3es,
MOPSIJIKE TPEIOCTaBICHUS JBIOT Ha OECIUIaTHOE IMOCEUICHUE IKCIO3MIMN My3es
OTZEJIbHBIMH JIULIAMU, IPABUJIAMHU MTOBEICHUS B MY3€€ U JIP.

OxujgaHue 3asBUTENIEM MOATBEPKACHUS O MPHUEME 3asiBKU HE MOXKET
npeBblaTh 1 aHs.

2.2.4. Pemienue NpUHUMAETCS B COOTBETCTBUM C  COAEP)KAaHHUEM
TOCY/IapCTBEHHOU yCIYTH U Trpa@uKOM paboThl My3esl.

2.2.5. Pesynpratom aAMUHHUCTPATUBHOM IPOLEAYPHI SBIAECTCS IIPUEM
3asIBKH.

2.2.6. 3agBKM Ha IMOJy4YEHUE TIOCYJapCTBEHHON YCIYrd MEpeNarTcs B
YCTHOM WJIM MUCbMEHHOU (popme B HaydHO-(DOHAOBBIN OTAEN U B OMIIETHYIO KacCy
My3esl.

2.3. llpuoOperenue (uWiau mMOJydeHHE) Owmiera Ha MPeIOCTaBICHUE
rOCyAapCTBEHHON YCIIYTH.

2.3.1. Opuauueckum ¢akToM, SBISIOMIMMCS OCHOBAaHHMEM [IJIsi Hadalia
aJIMUHHCTPATUBHOTO JEHCTBUS, ABJSETCS NpUOOpETEeHNE (MU MOJIyueHue) ounera
Ha IIPEIOCTABICHUE TOCYIapCTBEHHOM YCIYTH.

2.3.2. 3asButenp mnpuoOperaeT (WM ModydaeT) OWIIET Yy OTBETCTBEHHOIO
CHeUaIrcTa My3esl - Kaccupa OUJIETHOTO.

2.3.3. 3agBurenb, O3HAKOMMUBIINCH C TMPaBUJIAMH TOBEICHUS B MYy3€e€,
MOKET MPUOOPECTH (MJIM MOJIY4YUTh) OUJIET TOJBKO B Kacce My3esl, OIUIaTHB €ro
CTOMMOCTh WJIM MPEAOCTAaBHB, COIJACHO NOPAJKY IMPEIOCTaBICHUS JbIOT Ha
MOCEIIEHHE OpraHu3aluid KyJbTypbl,  BCE€ HEOOXOAUMBbIE JOKYMEHTBI JUJIst
MOATBEPKIEHUS JIbIOTHI.

Osxunanue 3asBUTEJIEM MOJTy4YeHHs] OujleTa B Kacce He MOXKET IPEBBILIATh
15 MuHYyT.

2.3.4. PeuieHne 0TPUHUMAETCS B COOTBETCTBUM C  COAEpKaHUEM
rOCyAapCTBEHHOW YCIyTH, Tpa@ukoM pabOThl My3es, MPOU3BEICHHON OIUIaTOMN
WJIM MIPEJOCTABICHHBIMHA JOKYMEHTAMU JJIS ITOTYYEHUS JIbIOTHI.

2.3.5. PesynbraTom AIMUHUCTPATUBHOW IPOLEAYPHl  SABJISAETCS
npuoOpeTeHne (Uiau MoJydeHHe) OniieTa Ha MPEeIoCTaBIEHUE TIOCYIapCTBEHHON
YCIIyTH.

2.3.6. Pe3ynbrar mnpomaxkd WM BblAauM OWIETOB (PUKCUpyeTcs B
€KEMECSYHBIX KaCCOBBIX OTYETAX MO KOPEUIKaM UCITIOIb30BaHHbBIX OUJIETOB.

2.4. ITpenocraByiieHUE rOCyAaPCTBEHHON YCIYTH.

2.4.1. OpuanueckuMm (¢PakToM, SBISIOMIMMCS OCHOBAaHHMEM [UJIs Hayalia
aIMUHUCTPATUBHOTO  JIEUCTBUS,  SBISETCA  NpeAbsBIeHHMEe  Ounera  Ha
IPENOCTABIEHUE TOCYAAPCTBEHHOM YCIYyTrM OTBETCTBEHHBIM COTPYIHUKAM MY3€sl
JUTS IOJTyYEHUs TOCYJapCTBEHHOM YCIYTH.

2.4.2. TocynapCTBEHHYIO YCIYry HpeaoCTaBisieT OTBETCTBEHHBIN
CHELMATUCT My3es —  COTPYAHHUK Hay4yHO-(OHAOBOTO OTHAEJIa  COTJacHO
YTBEPKJIECHHBIX TUPEKTOPOM MYy3€sl HOPMATUBOB, MY3€HHBII CMOTPUTENb.

2.4.3. CopaepxaHue MPEJOCTABICHMS 3aBUTENI0 TOCYJAPCTBEHHOMN YCIYyTH.

3asBUTENb [0 MEpEe HEOOXOAMMOCTH IOCELAeT rapAepol, CaHUTapHbIE
HOMEILEHUS MY3€sl.



3asiBUTEIb B3aUMOJECHCTBYET C MY3EMHBIM CMOTPUTENIEM HIIU COTPYIHHUKOM
Hay4yHO-(DOHAOBOTO OTAENa JJI1 COBEpIIECHUs JEHCTBUI ¢ Owierom B
YCTaHOBJICHHOM ITOPSIZIKE.

Ha ocHoBaHum OuseTa 3asiBUTENb MOXKET:

- CAMOCTOSATEIBHO OCMATPUBATh 3KCIO3MUIIMH, BHICTABKM 0€3 OrpaHUYECHMUS
BPEMEHH, B IIpeJieax pexuma padoThl My3es;

- I0Jb30BATHCS 3KCKYPCHOHHBIM M JIEKUMOHHBIM OOCIY)KMBaHUEM B
TeueHue 45 MUHYT B 3KCKYPCUOHHOM rpynne He Oosee 20 4eaoBek;

- IOCETUTh IUJJAHOBOE MY3EMHOE MEPONPUATHE MPOAOJDKUTEIBHOCTBIO OT
45 munyt 1o 1 yaca 30 MuHyT;

- BOCIOJIb30BaThbCs  MH(GOPMALMOHHO-CIPABOYHBIM  OOCITYKHBAaHUEM
IIPOJOJDKUTENBHOCTHIO OT 10 MuHyT 10 30 MUHYT.

- 3aKa3aTh 00BEMHBIA WH(POPMALIMOHHO-CIIPABOYHBINA MaTepual, ¢ BblIadei
uHGOpMaIlMU B CPOKH, COTJIACOBAHHbBIE CO CIIELIMATIUCTOM My3es, OT 3 AHEeH [0
30 nHeil.

3asBUTEIb HMMEET BO3MOXHOCTBH CJEJIaTh 3alUCh B KHUI€ OT3BIBOB H
pEJI0OAKEHUHM, KHUTe 00pallieHU My3esl.

2.44. PemeHue TPUHHUMAETCI B COOTBETCTBUM C  COJEP)KAHHEM
rOCyJIapCTBEHHOM YCIYTH, rpaguKoM paboThl My3esl, IPEAbSIBICHHBIM OUIETOM.

2.4.5. Pe3ympraroM aIMHUHHMCTPATUBHOM HPOLENYPHI ABISIETCS MOJyYCHUE
3asiBUTEJIEM TOCYIapCTBEHHOMN YCIIYTH.

2.4.6. Oukcanus pe3yJbTara NMPEIOCTABICHUS TOCYAAPCTBEHHOW YCIYI'H
IIPOU3BOJIUTCSI HA OCHOBAHUM €KEMECSYHBIX KAaCCOBBIX OTYETOB IO KOpEIIKaM
UCIIOJIb30BAaHHBIX OWJIETOB B JKypHaJlax «YueTa B3KCKYpCHUMl U MOCETHTENEC»,
«Yuera nekuuity, «Yyera OeCIIaTHBIX MOCEIIEHU MacCOBBIX MEPOIPUSITHIN.

3. AsamuHMcTpaTHBHas mnpouenypa (GOpMUPOBAHHS U  HalpaBICHUS
MEXBEJIOMCTBEHHBIX 3alpOCOB B OpraHbl (OpraHu3alid), Y4YacTBYIOIIHWE B
IIPENOCTAaBIECHUN I'OCYJapCTBEHHOMN YCIIYTH.

MexBe1OMCTBEHHBIE 3ampOChl JUIS IIPEAOCTABICHUSA My3€eeM
rOCYJapCTBEHHOM YCIYTH HE MPELYCMOTPEHBI.

4. Tlopsamok OCyIIECTBIEHUS B JIEKTPOHHON (opme  creayrommx
aJIMUHUCTPATUBHBIX MPOLEAYP.

JocTtyn 3asBUTEN K MYy3€HMHBIM MpPEAMETaM U MY3€MHBIM KOJUIEKLIUSM B
AJIIEKTPOHHON (OpME OCYLIECTBISIETCA Ha OQPUIMAIbHOM CaliTeé MUHUCTEPCTBA
KyJIbTypbl PocToBckol obOyacTi: WWw.mKro.aaanet.ru, va oduuuanbHOM caiiTe
Mmy3esi: Www.kamensk - museum.ru.

4.1. IlpemocraBieHne B  YCTAHOBJIEHHOM TOpsAlKe  UHGMOpMaIUU
3asIBUTEIISIM u obecrnieyeHue JNOCTyNna 3asBUTENECH K CBEOCHUAM O
roCy1apCTBEHHOM yCIIyTe.

Nudopmainusg o rocyJapCTBEHHOH yciyre pasmelleHa Ha OQUIUaIbHOM
caiite MuHucTepcTBa KyJIbTypsl PocToBckod oOiact Www.mKro.aaanet.ru, na
ournmansHOM caiite my3est Www.kamensk - museum.ru.

K nndopmanmu oTHOCSATCS ClieAyrolue CBEACHUS:

- ampec, Homep TenedoHa, Qakca, aapec OICKTPOHHOW  IMOYTHI
aAMUHUCTPALIMK MYy3€s;

- peXUM paboTHI My3es;
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- IEPEYCHb OKA3bIBAEMBIX IJIATHBIX YCIYT;

- LICHBI HA IUIATHBIC YCIYTH MYy3€s;

- «ITopsinox nipenocrasienus Jbrot Ha nocemnienne I'bYK PO «KameHckuii
My3€l 1eKOPaTUBHO-IIPUKIIATHOTO UCKYCCTBA U HAPOJIHOTO TBOPUYECTBAY.

4.2. [logaya 3asBUTENEM 3alpoca U UHBIX JTOKYMEHTOB, HEOOXOAUMBIX IS
MPEAOCTABIEHNUS TOCYJIapCTBEHHOM YCIyIM, W TMPUEM TaKOTO 3ampoca u
JIOKYMEHTOB.

[IpenocraBienne rocyaapCTBEHHOW YCIYTH B JJIGKTPOHHOM (opme He
TpeOyeT oOpalmieHusi, 3asBKH W WHBIX JOKYMEHTOB, MpuoOpereHus (Wi
noJsryueHus1) Oumera.

4.3. TlomyueHue 3asBUTENIEM CBEICHUN O XOJ€ BBINOJHEHHH 3alpoca O
IIPENOCTABIEHNN I'OCY1TapCTBEHHOM YCIIYTH.

BreinmonHeHne 3ampoca  Ha MPEIOCTaBICHHE I'OCYJApCTBEHHOM YCIYI'HM B
3JIEKTPOHHOM (hopme ocyiecTBisiercst uepe3 cetb MutepHer. IlpenocraBienue
CBEJICHUM 3aABUTEIIO O XOJI€ BBIINIOJIHEHHUS 3alpOCa My3€€M HE IIPEAYCMOTPEHO.

4.4. BzauMoJelicTBUE  My3€sl C HMHBIMH OpraHaMu TrOCYJapCTBEHHOU
BJIACTH, OpraHaMyd MECTHOI'O CaMOYIPaBJICHUS 151 OpraHu3alusIMU,
YYaCTBYIOIIMMHU B IPEAOCTABICHUM TOCYJAApPCTBEHHOM YCIYyTH, B TOM YHCIIE
MOPSIOK U YCIIOBUSL TAaKOI'O0 B3aUMOJIECUCTBUS.

B3anmonencTBus My3esi ¢ MHBIMH OpraHaMH I'OCYJIAapCTBEHHOM BJIACTH,
OpraHaMM MECTHOTO CaMOYINPABJIECHUS W OpraHU3alUsMH HE MPEITyCMOTPEHO.

4.5. Ilony4yenue 3aaBUTENEM PE3yJIbTaTa IPEAOCTABICHUS TOCYAAPCTBEHHON
YCIIYTH, €CJIM NHOE HE YCTAaHOBJIEHO 3aKOHOM.

PesynbraT mnpenocraBieHUs TOCYAAPCTBEHHOW YCIYTM B JJIEKTPOHHOU
dopme 3asBUTENH MOJydaeT 4vepe3 ceTb MHTepHEeT Ha oQUUIMATBHOM cailTe
MHHHMCTEPCTBA KyJIbTYypbl POCTOBCKOM obmactu:  Www.mkro.aaanet.ru, =Ha
ouImabHOM caiiTe My3est: WWW.QuKovOo-musey.ru.

4.6. Unbie neficTBUs, HEOOXOIUMBIE IS TIPEIOCTABICHUS TOCYIaPCTBEHHOM
YCIYTH.

WNHpIX neiicTBHI, HEOOXOAMMBIX JJIsi TMPEAOCTaBICHUS] TOCYAapCTBEHHOMU
YCIIyTU B BJIEKTPOHHOM (hopMe He MPEayCMOTPEHO.

Paznen IV. ®opmbl KOHTPOJISI HA/l IPEAOCTABJIEHHEM TOCYAAPCTBEHHOM
YCJIYTH.

1. Tlopsgok ocCylIecTBICHUS TEKYIIEro KOHTPOJs HajJ COOJII0JEHUEM
M UCIOJHEHUEM OTBETCTBEHHBIMH JOJDKHOCTHBIMM  JIUIIAMU  TOJOKEHUM
aIMUHUCTPATUBHOIO PETJIAMEHTAa W HWHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB,
YCTaHaBIMBAIOIINUX TPEOOBAaHUMU K MPEJOCTABICHUIO TOCYJAPCTBEHHON YCIyTH, a
TAKXKE€ MPUHATHEM PELICHUN OTBETCTBEHHBIMH JINLIAMH.

Tekymmi KOHTPOJb HAJA MOJHOTOM H KA4eCTBOM IMPEIOCTABJICHHUS
TOCYJapCTBEHHBIX YCIYT, COOJIIOJICHHEM OOOCHOBAHHOCTH U TIPABOMEPHOCTHU
JEUCTBUM JOJDKHOCTHBIX JIMI[ My3€sd, ONPEACICHHBIX aIMUHUCTPATUBHBIMU
MPOLETYPAMH, OCYILIECTBIIAET AUPEKTOP MY3€Es.

Texymmii KOHTPOIL HAJl COOJIIOICHUEM TIOCIEOBATEIBHOCTH JIEUCTBHUMA TI0
MPEAOCTABIECHUIO  TOCYHAPCTBEHHOW  YCIAYTM U TNPUHITUEM  PEUICHUU
OCYUIIECTBJISIETCSl CHENUATUCTOM (TJIABHBIM XpaHUTENE MY3€HHBIX MPEIMETOB),
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OTBETCTBEHHBIM 32 OpPraHMU3alMI0 padOThl O MPEAOCTABICHUIO TOCYJapCTBEHHON
YCIIYTH.

Texyuuii KOHTPOJIb BKIIOYAET B ce0sl MPOBEACHNUE IPOBEPOK, BBISIBICHUE U
yCTpaHEHUE HapyUIEHUM I@paB JUL, OOpaTUBIIMXCS 3a IPEAOCTaBICHUEM
rOCYAApCTBEHHBIX YCIYI, PAacCMOTPEHHWE W NPUHATHE pEIICHUN, a TaKke
HOJITOTOBKY OTBETOB Ha OOpallleHUs 3asBUTENIEH, COJEp)KalIMX KajloObl Ha
penieHus, nericTBus (0e31eiicTBUE) JOJKHOCTHBIX JIUI] MY3esl.

Texymuii KOHTPOJIb OCYIIECTBIACTCS B (opMe MpOoBENEHUs MPOBEPOK
COOJIIOJICHUSI M UCIOJIHEHHS JOJDKHOCTHBIMU JIMIAMH MYy3€sl, YYacCTBYIOIIMMU B
IIPEAOCTABIECHNN TOCYJapCTBEHHOM YCIIYTH, MOJIOKEHNN HacToAwmero Pernamenra
Y MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickon Penepanun.

[IpocnymrBanue aiMUHUCTpALEd My3€sd HAy4YHOTO COTPYIHHKA BO BpeEMs
MPOBEJCHUS KaXKIOW HOBOM SKCKYPCHHM WM JIEKIIMU SIBISIETCS OTHOM U3 Qopm
KOHTpOJIL HaJ IIOJHOTOM M KadyeCTBOM IPENOCTABIIEMON TIOCYAapCTBEHHOU
YCIIYTH.

2. llopsnmox wu NEPUOJUYHOCTh  OCYLIECTBICHUS IIJIAHOBBIX U
BHEIUIAHOBBIX MPOBEPOK IMOJIHOTHI M Ka4e€CTBA IPEIOCTABIEHUS FOCYJapCTBEHHOM
yCIyTd, B TOM YHCII€ HOPSAOK U (OpPMBI KOHTPOJIA HaJ MOJHOTON U KayeCTBOM
IIPENOCTABIIEHNS TOCYTAPCTBEHHOMN yCIIYTH.

[InaHOBBIE M BHEIUIAHOBBIE MPOBEPKH OCYIIECTBISIOTCS MHUHUCTEPCTBOM
KylnbTypel PocToBckoit obnactu. Ilpu mpoBepke paccMaTpuBarOTCs BOIPOCHI,
CBA3aHHBIC C TNPENOCTABICHUEM TOCYIAPCTBEHHOM YCIYTM, WA OTHEIbHBIE
JEUCTBUS B paMKaXxX MCIIOJIHEHUS aIMUHUCTPATUBHBIX MPOLEAYP.

[Ipu opraHu3anuu MNPOBEPOK YUMUTHIBAIOTCS KajJoObl W  3asBIICHUS
3asiBUTENEH, a TaKKE UHBIE CBEACHUS O JACSITEIBHOCTU JOJKHOCTHBIX JIHI] MYy3es,
YYaCTBYIOIIMX B MMPEAOCTABICHUH I'OCYJaPCTBEHHBIX YCIIYT.

IlepnoIMYHOCTE TPOBENEHMS IUIAHOBBIX IPOBEPOK IIOJHOTHI M KadecTBa
IIPENOCTABIIEHUSI TOCYAAPCTBEHHBIX YCIYr YCTaHaBIMBaeTCl MMHUHHCTEPCTBOM
KyJlbTypbl PocTOBCKOI 00MacTu.

JUist mpoBeAeHUS MNPOBEPKH IIOJHOTBI M KayecTBAa IPEIOCTABICHUS
rOCyJlapCTBEHHOM yciyrn (opMHUpYyeTcs KOMHCCHs, B COCTaB KOTOpPOH
BKJIFOYAIOTCS CIIEUMAIUCThl MUHHCTEPCTBA KyIbTYphl POCTOBCKOI 00s1acTH.

[ToBepka ocymiecTBISIETCS Ha OCHOBAHMM NpHKa3a MUHUCTpa KyJIbTYpPBI
PocToBckoit o0nacTu.

[To TpeOboBaHMI0O KOMHCCHM OTBETCTBEHHBIE HCIOJIHUTEIH, a TAK)KE HHbBIC
JOJDKHOCTHBIE JIMIA, COBEPIIAIOIINE MPENyCMOTpEHHbIE PeriamenTom neuncTBus,
JAI0T YCTHBIE WM TMHUCbMEHHBbIE OOBSCHEHHUS, NPEIOCTABISAIOT JIOKYMEHTHI U
MaTepHalbl, CBI3aHHbIE C KOHKPETHBIMU TUCbMEHHBIMU 3aIPOCaMU 3asiBUTENICH.

Pe3ynbrarsl npoBepku 0OpMIISIOTCS B BUAE aKTa, B KOTOPOM OTMEUAIOTCS
BBISIBJICHHBIE HEIOCTATKH U MTPEIOKEHUS 110 UX YCTPAHEHUIO.

3. OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMIl 3a PEIIeHUS U JACHCTBHS
(Oe3meiicTBue), mNpuUHUMaeMble (OCYIIECTBISIEMbIE) B XOAC MPEIOCTABICHUS
rOCyJapCTBEHHOU YCIIyTH.

JIOKHOCTHBIE JIMIIA MYy3€s, YINOJHOMOYEHHBIE IPUHUMATh Y4YacTUE B
MPEI0CTABICHUN rocy1apCTBEHHOM YCIYyTH, HECYT MEPCOHAIBHYIO



OTBETCTBEHHOCTh 3a MPaBUJIILHOCTH WU OOOCHOBAaHHOCTh MPHUHSATHIX pPELICHUH, 3a
COOJIIOJICHNE  CPOKOB M YCTAHOBIIGHHOTO  TOpAJIKA  MPEJOCTABICHUS
roCyAapCTBEHHOU YCIIyTH.

[lepcoHasibHast OTBETCTBEHHOCTh JOJKHOCTHBIX JIMI] My3€sl 3aKpeIuisieTcs B
WX JTOJDKHOCTHBIX MHCTPYKIMSX B COOTBETCTBUU C TPEOOBAHUSMU JCHCTBYIOIIETO
3aKOHOJIATEIbCTBA.

4. TlonoxeHus, XapakTepusywlluue TpeOOBaHUS K  TOPSIAKY U
dbopMaM KOHTPOJSL 3a MPEAOCTAaBICHHEM TOCYJapCTBEHHOW YCIYTH, B TOM
YHUCJIE CO CTOPOHBI TPaXIaH, UX OOBEIMHEHHI U OpraHU3aLui.

JIns OCyIIECTBIIEHHMST KOHTPOJISA 3a IPEIOCTABICHUEM TIOCYAapCTBEHHOU
YCIIyTH TpaKaaHe, uX OOBbEAMHEHUS U OpPraHu3alMyd UMEIOT NPABO HANPABIATH B
My3el, MMUHUCTEPCTBO KyJIbTYpbl POCTOBCKOI 00JacCTM HMHAMBUAYaJIbHBIE U
KOJUIEKTUBHbIE ~ OOpalleHus C  [PEeAJOKEHUSIMH, PEKOMEHAAUUSIMU IO
COBEPLICHCTBOBAHUIO KayeCTBa W IOPAAKA IPEAOCTABICHUSA TI'OCYIapCTBEHHOMN
yCIyTd, a TakKe 3asBICHHS U JKaloObl € COOOIIEHHEM O HapylIeHUU
OTBETCTBEHHBIMU JIOJKHOCTHBIMU JULAMU, IIPENOCTABISIOIIUMHU
rOCy/IlapCTBEHHYIO yclyry, TpeOoBaHuili PeriameHTta, 3akKOHOB M  HHBIX
HOPMATHBHBIX IIPABOBBIX AKTOB.

KonTpone 3a mpemocraBieHMEM TOCYJAPCTBEHHOW YCIYTM CO CTOPOHBI
TPKJAaH OCYUIECTBISETCS IyTeM MOJy4YeHUs HHPOpMalUd O HAIUYUU B
JEUCTBUSAX OTBETCTBEHHBIX JOJDKHOCTHBIX JIMI My3€sl HApyLIEHUH IOJOKEHUN
PernamMeHTa W WHBIX HOPMATHBHBIX IIPABOBBIX AKTOB, YCTAHABJIMBAOIIMX
TpeOOBaHUSI K MIPEAOCTABICHUIO TOCYAAPCTBEHHON YCIYTH.

KonTpone 3a mpemocraBieHMEM TOCYJAPCTBEHHOW YCIYTM CO CTOPOHBI
0OBEAMHEHUN IPAKIAH U OPraHU3alUi OCYIIECTBIIAETCS B Cllydae MPeICcTaBICHUS
3TUMH OOBEAMHEHUSIMHM U OPTraHU3alUSIMU UHTEPECOB CBOUX UJICHOB - IPaXKIaH,
ABJSIIOIINUXCA  3asiBUTEISIMM  IIPU  IIPEJOCTABICHUHA TOCYAApPCTBEHHOM YCIYTH,
OyTeM [OJIydeHHs HHQOpMAlMM O HaJIMYWUd B JIEHCTBUSAX OTBETCTBEHHBIX
JOJDKHOCTHBIX JIML My3€sl HapylLIeHWW [OJOKEeHU PernmameHta W HMHBIX
HOPMATUBHBIX  MPaBOBBIX  AaKTOB,  YCTaHAaBIMBAIOIIMX  TpeOOBaHUA K
IIPEAOCTABIIEHUIO TOCYIAPCTBEHHON YCIIYTH.

Paznen V. locyneOnblii (BHeCy1eOHbII) MOPSAOK 00:KAT0BAHUSA
pelieHni U aeiicTBuil (0e31eiCTBUS) OPraHa, NpeaoCTABJISIIONIET 0
rocyJIapCcTBEHHYIO YCJIYTY, a TaAK:Ke UX JH0JKHOCTHBIX JIUIL

1. Mudopmarus 11 3aMHTEPECOBAHHBIX JIMI] 00 UX MpaBe Ha A0CyaeOHOe
(BHECymeOHOE) oOykaroBaHWE JCHCTBUN (O€3MEWUCTBHS) M PEIICHHUM, TPUHSITHIX
(OCyLIECTBIISIEMBIX) B XOJ€ IPEAOCTABICHUU TOCYIAPCTBEHHOM YCITyTH.

B cnyuae BbIsSBIICHMS HapyLIEHUWWA NpaB 3asBUTENEH TOCYHAapCTBEHHOU
YCIYTM B OTHOUIEHWHU BHHOBHBIX JIUI[ MPUHUMAIOTCS MEPHI B COOTBETCTBUM C
JEUCTBYIONTUM 3aKOHOJATEILCTBOM. 3asBUTENb MMEET MPaBO Ha 00KaJIOBaHUE
nevctBuii W (wim) O€37CHCTBUS  JOJDKHOCTHBIX JIMI] My3esi B J0CyaeOHOM
(BHECYZIEOHOM) TIOPSIJIKE.



[Ipu oTka3e B IpeAOCTABIEHUN F'OCYIAPCTBEHHOM yCIYTH 3asIBUTEJIEH NMEET
paBo 00pPaTUTHCA C OOpallleHuEM, >Kall000M, 3asBIEHUEM K JUPEKTOpPY My3esl, B
MunucrepctBo  KynbTypsl PocTroBckoll o6nactu unu oOkajioBaTh OTKa3 B
CyJ1IeOHOM MOPSJIKE B CPOKHU, YCTAHOBIICHHBIE IEUCTBYIOIIUM 3aKOHOIATEIbCTBOM.

JleticTBust (0e31€MCTBUS) AOMKHOCTHOTO JIUIIA MOTYT OBITh 00KaJIOBaHBI B
nocyneoHom mopsinke. [Ipu oOpamieHun 3asgBUTENs] B MUCbMEHHOU (hOopMe CpPOK
pPacCMOTPEHUS Kalo0bl HE JOHKEH MpeBbImaTh 30 THEH ¢ MOMEHTa PeTUCTpaIiuu
Takoro oOpaileHus. B HCKIIOUUTENBbHBIX ClaydasiX (B TOM YHCIE NPU MPUHSITUU
pelieHrs O MPOBEJICHUM BHYTPEHHEW NPOBEPKHU), AUPEKTOP My3es  BIpaBe
MPOJJIUTh CPOK PacCMOTpeHHUs oOpaleHus He Oosiee yeM Ha 15 mHei, yBeIOoMUB
3asIBUTEJISI O MIPOJICHUH CPOKA €r0 PACCMOTPEHUS.

[To Bompocam, KOTOpbIE HE YpEryJIUPOBaHbI HACTOSIIHM PETIaMEHTOM, B
LEJSAX UX YPEryJMpOBaHUS MOTYT MPUHUMATHCS, JIOKAJIBbHBIC aKThl, KOTOPbIE HE
MOTYT  MPOTUBOPEYUTH  TMOJOKEHUSM  HACTOAIIET0  aAMUHHUCTPATHBHOIO
periamMeHTa.

2. TlpenmeTt nocyaebHOTO (BHECYIEOHOTO) TTOPSIAKA 00KATIOBaHUS.

3asBUTENb HMMEET MpaBO OOpaTUTbCA C JKajJo0OMl B COOTBETCTBUU C
JEHUCTBYIOLIUM 3aKOHOATEIBCTBOM, B CICAYIOIINX CIydasx:

1) HapylieHne mopsiaka MPUHATHS 3allpoca 3asBHUTEN O MPEAOCTaBICHUU
rOCyJ1IapCTBEHHOM YCIIYTH;

2) HapyllIeHHE MOPsIIKa MPETOCTaBICHUS TOCYTApCTBEHHON YCIIyTH;

3) TpeboBaHuMe y 3adABUTENS JOKYMEHTOB, HE MPEIyCMOTPEHHBIX
HOPMAaTMBHBIMM  NpaBOBbIMH  akTtaMu  Poccuiickorn ~ ®enepammm, s
MPEIOCTABIEHUS TOCYAAPCTBEHHOW YCIIYTH;

4) oTka3 B mpueMe JOKYMEHTOB, IPEIOCTaBICHUE KOTOPBIX MPEAYCMOTPEHO
HOPMATUBHBIMU MPaBOBbIMU aKTaMH Poccuiickoit denepanuu, s
IIPENOCTABIIEHUS TOCYAAPCTBEHHONW YCIIYTH;

5) oTKa3 B MpPENOCTABIEHUU TOCYAAPCTBEHHOW YCIYTH, €CJIM OCHOBAHMS
OTKa3za He TMPEIyCMOTPEHbl (QenepalbHbIMU 3aKOHAMU M TPUHATHIMH B
COOTBETCTBUM C HMMHM HHBIMA HOPMAaTHBHBIMHM NPaBOBBIMH akTamu Poccuilckoi
denepanuu;

3. HcuepnbiBaromuii INEpeYeHb OCHOBAaHUM ISl OTKAa3a B PaCCMOTPEHUH
Kajo0bl (TpeTeH3uM) JIUO0 MPUOCTAHOBJICHUS €€ PACCMOTPEHUS.

Eciu B nuceMeHHOM oOpamieHMM He YyKa3zaHa (aMuids 3asBUTEINS,
HaIlpaBUBILIErO OOpalieHue, W MOYTOBBIA aJpec, MO KOTOPOMY JOJKEH ObITh
HaIlpaBJIeH OTBET, TO OTBET Ha oOpalieHue He AaéTcs.

[Ipy mnonydyeHUH MUCHMEHHOIO OOpalieHusi, B KOTOPOM COJEpKaTCs
HEIEH3ypHBIE JINOO OCKOPOUTEIbHBIE BBIPAKEHUS, YTPO3bl JKU3HU, 310POBBIO U
UMYIIECTBY JOJKHOCTHOTO JIMIIA, @ TAK)KE WICHOB €r0 CEMbH, OOpaleHHEe MOXKET
ObITh OCTaBJIEHO 0€3 OTBETa IO CYIIECTBY IOCTABJICHHBIX B HEM BOIPOCOB U
COOOIIEHO  3asBUTENIO0, HaIMpaBUBIIEMY oOOpallleHue, O HEeAOMyCTUMOCTH
37I0YTIOTPEOICHUS TTPABOM.

Ecnu TekeT muchMeHHOTO OOpalleHusi He MOAJAeTCsl MPOUYTEHUIO, OTBET Ha
oOpamienre He naércd, o 4éM cooOulaeTcs 3asBUTEIII0, HANPABUBIIEMY
oOparieHue, eciu ero (aMuiins ¥ MOYTOBBIN aipec MOAJAI0TCs MPOYTEHHUIO.



Eciu B mUCbMEHHOM OOpallleHUW 3asiBUTENSl COJAEPIKUTCS BOIPOC, HA
KOTOPBIM  3aBUTENI0 MHOTOKPATHO JAaBAIKCh MUCbMEHHbBIE OTBETHI IO CYILIECTBY
B CBSI3U C paHee HANpaBJsIeMbIMH OOpalIeHUsIMU, W TPU STOM B OOpallleHUU HeE
MPUBOMASITCS HOBBIE JIOBOABI WM OOCTOATENbCTBA, YIMOJHOMOYEHHOE Ha TO
JOJDKHOCTHOE JIMIO BIIpaBe MPUHSTH PEIICHHE O 0€30CHOBATEILHOCTH OYEPETHOTO
oOpalleHus U MpPEeKpalieHuU NEPENUCKU C 3asBUTENEM MO JaHHOMY Borpocy. O
JTAHHOM PEUICHUU YBEIIOMJIISIETCSl 3asBUTENb, HAITPABUBIINI oOpalleHue.

4. OcHoOBaHMS U1 Haudajia MpOLEAYphl A0CYyAeOHOTO (BHECYIEOHOTO)
00KaTOBaHMUsL.

XKanoba momaercs B mHCbMEHHON (opme Ha OyMa)kHOM HOCHUTENE, B
ANIeKTpOHHOHN (hopme B Mmy3eil. JKaoObl Ha pelieHus, MPUHATHIE PYKOBOIUTEIEM
My3esi, paccMaTpUBalOTCs B MUHKCTEPCTBE KyIbTYpbl POCTOBCKOM 001acTH.

XKanoba nomkHa coepxaTh:

1) HauMeHOBaHUE OpraHa, MPEeAOCTaBIIAIONIETO TOCYAAPCTBEHHYIO YCIYTY,
JIOJDKHOCTHOTO JIMIIA OpraHa, MNPEeJOCTABIISIIONIETO TOCYJapCTBEHHYIO YCIYTY,
perieHus u nercTBus (0e3aecTBrEe) KOTOPBIX 00KaTYIOTCS;

2) ¢amunuio, UMsi, 0TYECTBO (MIOCIIEIHEE - TPU HAIUYUH), CBEACHUS O MECTE
KUTEIHCTBA 3asABUTENA - (PU3MUYECKOro JHIa MO0 HAMMEHOBAaHUE, CBEJCHUS O
MECTE HAXOXICHUS 3asBUTENS - IOPUAMYECKOro JUIa, a Takke HoMep (Homepa)
KOHTaKTHOTrO TenedoHa, ajapec (aapeca) JIEKTPOHHOM MOUTHI (MPU HAJTUYUHU) U
MIOYTOBBIN a/IPEC, M0 KOTOPHIM JIOJKEH OBITh HAMPABIIEH OTBET 3asSBUTEIIIO;

3) cBeneHus 00 OOXKayeMbIX pEIICHUSX W JNEUCTBUAX (Oe31eCcTBUMN)
OpraHa, MpPeIOCTABIIONIETO TOCYAapCTBEHHYIO YCIYTY, AODKHOCTHOTO JIMIA
Oprana, mpe0CTaBISIONIETO TOCYJAPCTBEHHYIO YCIYTY;

4) noBOJBI, HA OCHOBAHHH KOTOPBIX 3asBUTENh HE COTJIACEH C PEIICHUEM U
nevictBueMm  (Oe3eCTBHEM) OpraHa, MPEJIOCTaBISIONIETO TOCY/IapCTBEHHYIO
yCIIyTY, TOJDKHOCTHOTO JIMIIA OpraHa, MNpPeJOCTaBISIONIErO TOCYJapCTBEHHYIO
yCIIyry. 3asiBUTEJIEM MOTYT OBITh MPEACTaBICHBI JOKYMEHTHI (MPU HAJIUYHH),
MOATBEPKIAIOIIME JOBOJIBI 3asIBUTEIIS, JIMOO MX KOIHUU.

5. IlpaBa 3aMHTEpPEeCOBaHHBIX JIML Ha [OJy4eHHE HUHPOpMALUU U
JIOKyMEHTOB, HEOOXOAMMBIX MJii OOOCHOBAaHHA U PACCMOTPEHUS KAJIOOBI
(mpeteH3un).

3aMHTEepEeCOBAHHOE JIMIIO HMMEET NpPaBO Ha MOJIy4YyeHUE HHPOpMALUU U
JIOKYMEHTOB, HEOOXOAUMBIX MJii OOOCHOBAaHHUA U PACCMOTPEHUS KAJIOObBI
(mpeTeH3un), ecIu UHOE HE MPEAYCMOTPEHO 3aKOHOM.

6. Opranbl  rocyJlapCTBEHHOM BJIACTM W JIOJDKHOCTHBIE — JIMIIA,
KOTOPBIM MOXKET  OBITh HampamieHa >Kajoba (MpeTeH3usi) 3asBUTENS B
nocyeOHOM (BHECYZICOHOM) TIOPSIJIKE.

[Ipu oTkaze B MpPeNOCTaBICHUHM TOCYJapCTBEHHOW YCIYTH 3asBUTENb
UMeEET IPaBO 00pPATUTHCS C OOpaIieHueM, Kal000M, 3asiBJICHUEM:

- K JUPEKTOPY My3es;

- B MUHUCTEPCTBO KYJIbTYphl POCTOBCKOI 00/1aCTH.

XKanoba moxer OBITH HampaBieHa [0 TIOYTe, C HCIOIb30BAHUEM
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceT «MHTepHeT», 0(uUIHaIbHOTO



caiita MunkynbTypsl PocToBCcKOM 00J1aCTH, a TakKe MOXKET ObITh MPUHSATA MPU
JUYHOM TMIPUEME 3aABUTEIS.

7. Cpoku pacCMOTpEHUS kKajao0bl (ITPETEH3HH ).

XKanoba, mnocrynuBmas B My3ed uid B MUHUCTEPCTBO KYJIbTYpPHI
PocToBckoit  00nacTH, MOJJIEKUT PACCMOTPEHUIO JIODKHOCTHBIM  JIUIIOM,
HAJICTICHHBIM TOJTHOMOYHMSMHU 10 PACCMOTPEHHUIO kano0, B TeueHue 30 pabounx
JTHE cOo JHS ee perucTpalud, a B Ciydae OO’KaJloBaHHs OTKa3a My3ed,
JOJKHOCTHOTO JIMIA B TIPUEME JOKYMEHTOB Yy 3asBUTENSI B TEUCHHE MATH pabOUInX
JTHEW CO JIHSI €€ PETUCTPALUU.

8.  Pesymprar JO0CYIeOHOTO (BHECYIEOHOTO) 00KaJIoBaHUs
OPUMEHUTENBHO K KaXKIOW MpOoleAype TUO00 MHCTAHIIUK 00>KaT0BaHUA.

[Io pesynbratam pacCMOTpPEHHUS HKAJIOOBl JUPEKTOpP My3ed WIH
MunuctepcTBO KyabTyphl PocToBCKOI 007aCTH, MPUHUMAET OJTHO U3 CIEAYIOIINUX
pELICHUN:

1) ynoBneTBOpsieT xano0y, B TOM 4uclie B (opMe OTMEHBI MPUHSITOrO
pelieHusi, BO3BpaTa 3asBUTENIO JIEHEKHBIX CPEACTB, B3MMaHUE KOTOPHIX HE
MPETyCMOTPEHO HOPMATUBHBIMHU NMPABOBBIMU akTaMu Poccuiickoit denepanuu, a
TaK)X€ B MHBIX (pOpMaXx;

2) OTKa3bIBAET B YAOBIECTBOPEHUH KaTOOBI.

He no3nnee s, cnemyromiero 3a JHEM MPUHSATHS PEUICHUs, 3asBUTENIO B
MUCbMEHHONM ¢opMe U TIO JKEJaHUIO 3asBUTEIS B DJIEKTPOHHOU (dopme
HAIPaBIISIETCS MOTUBUPOBAHHBIN OTBET O Pe3yJbTaTaX PACCMOTPEHHUS KAIOObI.

B cnyuyae ycraHOBIeHHsS B XOJ€ WJIM MO pe3yJibTaTaM pPacCMOTPEHUs
XKaoObl TPHU3HAKOB COCTaBa aAJAMHHHCTPATHBHOTO IPABOHAPYIIEHUS WIH
MPECTYIJICHUSI  JODKHOCTHOE — JIMIO,  HAJEJICHHOE  TMOJIHOMOYHUSIMU  TIO
PaCCMOTPEHHUIO KaJl00, HE3aMEeIUTEIILHO HAIPaBJIsET UMEIOIIMECS MaTepHaIbl B
OpraHbl MPOKYpPaTYypHI.



[Tpunoxenue Ne 1
K aIMUHUACTPATUBHOMY PETJIAMEHTY
PEIOCTaBICHUS TOCYAAPCTBEHHOM YCIyTH

Baok-cxema nocJjaeaoBaTe IbHOCTH AeHCTBHI
MPH NMPEAOCTABJECHUH FOCYAAPCTBEHHOM YCIYIrH

OOparueHue 3asBUTENS 3a IPEIOCTABICHUEM YCIYTH

\ 4

[logaua 3as1BKM Ha MOJTy4YEHUE
rOCYIapCTBEHHOW YCIYTH

\ 4

[Ipno6perenue (U NOIy4EHUE)
ounera

\ 4

[Tpuobperenue (WM MoyydyeHue)
OwsieTa Ha MPEJIOCTABICHUC
rOCYJapCTBEHHOM YCIIyTH

v v

[Torpebnenue rocy1apcTBEHHON yCIyTu

[Tocemenne 1o Mepe Ocy1iecTBlieHHE O BO3MOKHOCTH
HE0OXoaMMOCTH Tapiaepooda, WJTU TI0O Me€pe HEOOXOAMMOCTH 3aITUCH
CaHUTAPHBIX TOMEIICHUI My3est B KHHUTE€ OT3BIBOB U MPEATIOKEHUH,

KHHTe 00paleHnit Mmy3es

B mpenocraBneHuy rocynapcTBEHHOW YCIYTH MOKET ObITh OTKa3aHO B CIEAYIOLIUX
cllyyasix:

- OTCYTCTBHE y MOTpeOuTenss Ouiera, yCTaHOBICHHOIO 00pasiia, JAAloIlero MmpaBo Ha
NOJIy4EeHUE TOCYAaPCTBEHHOM yCIyTH;

- OTCYTCTBHUE NPEBAPUTENILHOW 3asBKH TOTPEOUTENsT Ha IpeI0CTaBIICHHE
roCyJapCTBEHHOH YCIyTH;

— oOparieHue 3a IoITy4YeHHEM roCcyJapCTBEHHOM YCIyIH BHE peXXnMa paboThl My3es;

— HapymeHue MHCTpyKIUK My3es O IIPOITYCKHOM peXUME.



