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BBenenue

1) Heab u coaep:kaHue He3aBHMCHMON OLICHKH Ka4decTBa YCJOBHIil
OKa3aHMS yCJIYI OPraHU3alUsIMU KyJIbTYPbl

He3aBucumas oneHka kadecTBa yCIIOBUW OKa3aHUsSl yCIyr OpraHU3alUsIMH
kynpTypsl (manee — HOKYOVYOK) sBnsercs omgHoit u3 (opMm OOIIECTBEHHOTO
KOHTPOJII M MPOBOAMUTCS B LENSAX IPENOCTABICHUS TpakJaHam HH(GOpMaluu O
KauecTBE YCJIOBHMI OKa3aHMs YCIyr OpraHu3aiusMu KyJaeTypbl (mamee — OK), a

TAaKKC B I CJIAX ITOBBIMICHUA KA4CCTBA UX ACATCIBHOCTH.

2) O0JaacTh NpUMEHeHNs!

HOKYOVYOK ocymiecTBisieTcs B IEAX:

1) noBbIlIEHUST Ka4eCTBA U TIOCTYIMHOCTH YCIYT OpraHu3aluil KyJabTyphl 1JIs
noTpeduTene;

2) ynydimieHuss HUHPOPMUPOBAHHOCTH  IMOTpeOUTENed O  KadecTBe
JeSITeIbHOCTH OpraHU3aIiii, OKa3bIBAIONINX YCIYTH B chepe KyIbTypHI;

3) cTUMynHpOBaHMS MOBBILICHUS KauecTBa JIEATEIbHOCTH OpraHU3alui
KyJbTYPBHI.

Ucnonp3oBanue pesynbratoB HOKYOYOK cniocoOcTByeT:

1) npuHATHIO OTPEOUTENSIMU yCIIyT OOOCHOBAHHOTO PELIECHUs IpU BhIOOpE
KOHKPETHOM OpraHu3aluy KyJbTYpbl IJis MOJIy4eHUs] HEOOXOIUMOM yCIIyTH;

2) yCTaHOBJEHUI0 KOMMYHMKAIMIl MEXIy OpraHu3alusMU KyJIbTYpbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTKe M peaju3alMM I[UIAHOB IO YJYYIIEHHUIO KadecTBa pPaOOThI

OpraHu3aluii KyJbTypHI.



3) HopmaTuBHO-npaBoOBbIE 7| HHCTPYKTHBHO-METOAMYECKHUE
maTtepuaibl 1s nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBbI 3akoHOAaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KaueCTBA OKA3aHUs yCIIyT OPraHU3aLUsIMU KYJIbTYPbI»).

3.2) Ilocranonenne IlpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrtBepxknenuu [IpaBun cOopa u 06001IeHNUsT HHPOPMAITUU O
KaueCcTBE YCJIOBUW OKa3aHMs YyCIYr OpraHH3alusiMH B c(epe KyJbTypbl, OXPaHbI
3I0pOBbs, 00pa3oBaHMs, COIMAIBHOrO OOCTyXMBaHUS U  (deaepaibHbIMU
YUPEKACHUSIMU METUKO-COLIMAIBHON IKCIIEPTUZBIY.

3.3) [lpukaz MunkyneTypel Poccum ot 27.04.2018 Ne 599  «O6
YTBEPXKIICHUU TIOKa3aTelei, XapaKTepu3ylollux oOlue KpUTEPUU OICHKHU
KauyecTBa  YCIJIOBUU OKa3aHMs yCIIyT OpraHu3alusIMH KYJbTYPbDY
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpukaz MunucrepctBa KynbTyphl Poccuiickoit ®enepauuu ot 20
deBpans 2015 r. Ne 277 «O06 yTBepxkaeHUN TpeOOBaHMI K COJEPKaHUIO U QopMme
NpeloCTaBiIeHUusT HHPOpPMALMA O JEATEIbHOCTH OpraHu3aluid  KyJbTYpBHI,
pa3MeraeMoi Ha O(UIMATIBHBIX caiiTaX YIOJIHOMOYEHHOTO (eepalbHOr0 OpraHa
UCTIOJTHUTENBbHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAacTH CyOBEKTOB
Poccuiickonn ®denepanyu, OpraHoB MECTHOI'O CaMOYIPABJICHHUS U OpraHU3aLMN
KyabTypel B cetn <« uTepHer» (3apeructpupoBano B Munrocte Poccun
08.05.2015 Ne 37187).

3.5) IIpukaz MuUHHCTEPCTBO TpyJa U COLMAIBHOW 3amuThl Poccuiickoit
®eneparuun Ne 3441 ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiaka
pacyeTa IoKa3aTelei, XapakTepU3yoUUX OOIIHe KPUTEPUU OILICHKHM KauecTBa
YCIIOBUM OKa3aHUs YCIYT OpraHU3alMsIMU B cPepe KyJIbTypbl, OXpaHbl 3JOPOBbA,
o0pa3oBaHMsl, COIMAIBHOTO OOCTY>KMBAaHHUS W (eAepaTbHbIMU YUPEKICHUIMU
MEMKO-COLIMATIbHON SKCIIEPTU3bI.

3.6) IIpukaz MuHHUCTEpPCTBO TpyJa W cCOLMaNbHON 3amuThl Poccuiickoi

deneparun Ne 6750 ot 30 okts6ps 2018 r. «OO06 yrBepkaeHUH MeETOIUKH



BBISIBIICHUS U 000OIIEHUSI MHEHMSI TPAXKIaH O Ka4eCTBE YCJIOBUN OKa3aHUsS yCIyT
opraHuzalusiMd B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 00pa3oBaHus,
COLIMAJIBHOTO OOCHyXKHMBaHUA U  (eaepalbHbIMU  YUPEXKICHUSIMU  MEIAUKO-
COLIMAJIBHOM DKCIIEPTU3BDY.

3.7) Ilpukaz MunucrepctBa KyiabTypsl Poccuiickoit ®enepauuu ot
20.11.2015 Ne 2834 «OO6 yTBepxkJaeHWH TOpsAaKa oOecreueHus YyCIOBUN
JOCTYITHOCTH i1l MHBAJIUAOB OOBEKTOB KYJBTYPHOTO HACHEIUs, BKIIOUEHHBIX B
€IMHbII FOCYJapCTBEHHBIN peecTp OOBEKTOB KYJbTYPHOIO Hacaeausl (IaMsATHUKOB

HUCTOPUHU U KYJbTYphl) HapoaoB Poccutickoit @eneparum.

4) Cpoxu npoBeaenuss HOKYOYOK
HeszaBucumas olieHka KayecTBa OKa3aHUs YCIyT OpraHU3aIUsIMH KYJIbTypbl

poBOAMIIACH B OKTA0Ope-Hos10pe 2020 roxa.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposenenns HOKYOVY opranuzanusiMu KyJbTypbl HCIIOJIB3YIOTCSL:

a) Jlanupie WHGOPMAIIMOHHBIX CTEHJOB U OQPUIMAIBHBIX CAUTOB
OpraHu3alMil KyJIbTypbl YEpE3 MPOCMOTP COAEPKUMOIro CTpaHul] web-pecypca u
WHOOPMAITMOHHBIX ~ CTEHJOB C  BBISIBIEHWEM ©  (uKcanued  HaIAYUs
COOTBETCTBYIOIIEH HMH(POPMALIMM, aKTYyaJlbHOCTH €€ cojaepxaHusi, ynoOcTBa
J0cTyna K nHpOopMaIum,

0) Pe3ynbraThl MOHUTOPUHTA HAJTUYHS YCIOBUHN TIPEIOCTABICHUS YCIIYT;

B) JlaHHBIE COLIMOJOTHYECKOTO OMpoca mnoiyyarenen (moTpedureneit) yciayr

OpraHu3aluil KyJbTyphbl.

6) Kpurepumn He3aBMCHUMOM OLICHKHM Ka4eCTBA YCJIOBUI OKa3aHUA yCJIYT,
NPeI0CTABJIAEMbIX OPraHU3ALUAMH KYJIbTYPBbI
B cootBerctBum ¢ IIpukazom MunkynsTypsl Poccun ot 27.04.2018 N 599

«O0 yTBepXkJCHUU TOKa3aTelei, XapaKTepU3ylomuX OOIIMe KPUTEPUH OLEHKU



KayeCcTBa YCJIOBUM OKa3aHUsS YCIYr OpraHu3alysIMUd KyJbTypbD» OLIEHKA
MIPOBOJIUTCS 1O MSATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTh U JOCTYITHOCTh MHGOPMAIIHH 00 OPraHU3aluu KyJIbTYPHI;

- KOM(OPTHOCTH YCIOBUM MIPEAOCTABICHUS YCIYT;

- IOCTYITHOCTb YCIYT JJIsl UHBAJIUJIOB;

- T0OPOKENaTeIbHOCTD, BEKJIMBOCTh PAOOTHHUKOB OpPTaHU3AIHH;

- YJIOBJIETBOPEHHOCTD YCJIOBUSAMH OKa3aHUS YCIYT.

Coenacno cmamwe 36.1 3axkona P® «Ocnosbl 3axonHo0amenbcmea
Poccuiickoii @edepayuu o kynomyper» «Hezasucumasn oyenka xavecmea ycioeuil
OKA3aHUsL YCAYe OpP2AHU3AYUAMU  KYJIbMYPbl, OCYWECMBIAIOWUMU CO30aHUe,
UCNOJIHEHUe, NOKA3 U UHMEPNpemayuio npou3eeoeHull iumepamypul U UCKYCCmad,
npedycmampueaem OYeHKY VCI08Ul OKA3AHUs YCAye Nno maxkum oouum
KpumepusiM, Kak OmMKpPbIMOCMb U OOCMYNHOCMb UHpoOpMayuu o6 opeanuzayuu

KYJIbMypbl, @ Maxkice 00CMYRHOCMb YCLye OISl UHBAUO08Y.

7) Meronuka coopa u 0000menus nupopmanuu 111 HOKYOYOK

Metoauka nipeanonaraer ciaeayromuil nopsaok npoeaeHuss HOKYOVYOK
(pucynoxk 1):

[. Omucanne o6bekToB HOKYOVYOK (oOmiasi xapakrtepuctuka OOBEKTOB
HOKOVYOK).

II. Omncanre BBIOOPKU COIMOJOTHYECKOTO OMNpOca TMOJIydaTelied yCIyrT
OpraHu3alui KyJbTyphl.

I[II. Onpenenenrie 3HAYEHWM MOKA3aTEJIE OTKPBITOCTA M JIOCTYIHOCTH
uHdopMaIu 00 OpraHU3aluy KyJIbTYPHI.

OueHka 3HAYEHUN MAHHBIX MOKA3aTeNed ISl OpraHu3aluid  KyJIbTypbl
npoBoauTcsl 1o mnokazarensm pazgena 1 (Ilpunoxenwe 1) — OTKpHITOCTH U

JOCTYITHOCTH MHGOpMAIIHK 00 OPraHU3alluy KyJIbTYpHI.
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I. Onucanne 00bexkToB HOKYOYOK

!

JanHble onpoca
noJuayyareeit yeayr OK

I1. Onncanne BBIOOPKH
COIHO0JIOTHYE CKOTO 0IpPoca
noJryyareei yeayr OK

-~

!

MOHHMTOPHHT CaliTOB,
AaHHbIE OIpoca
noJryyareei yeayr OK

III. Onpenenenue 3Ha4ye HUi
NnoKasareJjeil OTKPbITOCTH U
aoctynHoctu nupopmanuu 06 OK

O

!

BruIBOABI M 3aMe YaHHS

-~

MOHHTOPHHT HAJTHYMS YCJIOBUI
AJIS1 IPe10CTABJICHHS YCJIyT,
JaHHBIE ONPOCA MoTyJaTeJiei

yeayr OK

IV. Onpenenenue 3Haye HUi
nokasareJjeii kompoprHocTu
YCJOBHI 1JIs Ipe/1oCcTaBJIe HUs

yeayr

— _~

!

BuiBOABI M 3aMe YaHU S

—  ~

MOHMTOPHUHT HAJIUYHS Y CJIOBHIA 115
npe0CcTaBJIe HUSl YCJIYT HHBAJIHIAM,
JaHHbIE ONpoca mojyvyaresaei ycayr
OK

V. OnpenesieHue 3Ha4eHUH
IoKa3areJie 10CTYIIHOCTH
YCJIYT AJIS HHBAJIUAOB

!

BoiBOABI M 3aMe YaHU A

—  ~

JanHble onpoca
nouay4dareeii yeayr OK

VI. Onpeaeienne 3Ha4e HUi
nmoKasareJie i, Kacalmuxcs
100poxkeIaTe IbHOCTH,
BEIKIMBOCTH PA00OTHUKOB
OpraHu3anum

BriBOADBI

.~

!

JlanHble onmpoca
noaydareeii yeayr OK

VIIL. OnpeaejieHue 3HaYeHU
NnmoKasareJiei
YI0BJIETBOPEHHOCTH
YCJIOBHSIMH 0Ka3aHUA YCJIYT

!

BriBoabl

-~

VIII. ® opMupoBaHHEe HTOTOBOIO
AHAIMTHYE CKOr0 0TYeTAa

HTorosuri
AHAJIMTHYE CKHIi 0TYeT

!
(o )

— _~

Pucynox 1 — I[opsinok npoBeaeHus: cobopa u 00001eHrs nHPOpMaIUU O KAYeCTBE
YCJIOBHM OKa3aHUs yCIyT OPTaHU3AIUSIMHU KYJIbTYpPbI



OnenuBanne 3HadeHusi mokaszatens 1.1 «CoorBercTBue MHGOPMAIMH O
NEeSTEeNbHOCTH OpraHu3alluu, pa3MelleHHON Ha 00IIEAOCTYTHBIX
UH(POPMAIIMOHHBIX pecypcax, MepeuHio uHpopManuu U TpeOOBaHUSM K HEH,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPABOBBIMHU aKTaMU» OCYIIECTBISETCS B opme
MOHUTOpPUHIA CalTa OpraHU3alMU KyJIbTYpbl M MOHUTOPUHIA pPa3MELIECHUs
uHpopMaIuu Ha HHOOPMALIMOHHBIX CTEHJaX B MOMEIIEHUU OPTaHU3alHH.

OuenuBanue 3HaueHus nokazarens 1.2 «OOecrneueHue Ha OQPUIIUMATBHOM
caiiTe opraHuM3alMyd HATU4UsS ¥ (QYHKIMOHUPOBAHHS AMCTAHIIMOHHBIX CIOCOOOB
o0paTHOM CBSI3U U B3aUMOJICHCTBUS C TOJYyYaTENSIMU YCIIYT» OCYIIECTBISETCS B
dbopMe MOHUTOpPHMHra caiTa OpraHu3alMd KyJbTypbl. bajibHas oOlleHKa
BBICTABIISIETCS 110 Pe3yJbTaTaM MOHUTOPUHIA CaiiTa B COOTBETCTBUU IpaBHIIaMHU,
u3soxeHHbiMu B [Ipwnoxkennn 1 (1. 1.2).

Onenka 3HaueHusa mnokaszarens 1.3 «/lonms momywarenen — ycmyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON M JOCTYIMHOCTBbIO HH(pOpManuu o
NEeSATENbHOCTH OpPraHM3alliy, pa3MEIeHHON Ha WH(OPMAIMOHHBIX CTEHJaX, Ha
cailTfe B  HMH()OPMALIMOHHO-TEIEKOMMYHUKAMOHHOW  ceTn  «HTepHEeT»»
OCYIIECTBJISIETCS. HA OCHOBE JAHHBIX COIIMOJIOTMYECKOr0 OMNpoca Moiiydarenen
(moTpedureneit) ycayr opraHu3aly KyJIbTypbl.

[Ipu cymmupoBaHuu HaOpaHHBIX OalIOB MO TIOKA3aTelsiM pasfena
«OTKpBITOCT, M JIOCTYNHOCTh MHGOpMaMKM 00 OpraHu3aluuu  KyJbTYPbD)
NOJIy4aeTCcsl OLEHKA 3HAYEHHUs WHTErPAJbHOIO IOKazarens mo pasgerny .
MakcumanbHO BO3MOKHOE 3HAYEHHWE MHTETPAIBHOIO TIOKA3aTelsi, KOTOPOe
OopraHu3alus KyJabTypbl MOXKET HaOpaTh 1o pazaeny 1 — 100 Ganos.

IV. Onpenenenne 3HaueHWW TOKazaTelne  KOMGOPTHOCTH  YCIOBHMA
npenocTtaBieHus yciyr. OlleHKa 3HaYeHUN JaHHBIX MTOKa3aTellel JUisl Opranu3anui
KyJbTypbl TPOBOAMUTCS MO Tokazarensim pasnena 2 (Ilpunoxenwe 1) —
Kom@opTHOCTH yCI0BH Ipe1OCTaBICHUS YCIYT.

OuenuBanue  paszaena 2 OPOBOAUTCS MO 2-M  MOKa3aTelsM,
XapaKkTepU3yIOIIMM B COBOKYIHOCTH KOM(OPTHOCTh YCIOBHH, B KOTOPBIX

OCYHICCTBIIACTCA ACATCIBbHOCTD OpFaHI/ISaIII/Iﬁ KYJIbTYPBI.



OuennBanue 3HadeHUs Tmoka3arens 2.1 «OOGecrnedeHne B OpraHu3aluu
KOM(OPTHBIX YCIOBUH HJisi MPEIOCTaBICHUS YCIyr» OCYIIECTBISIETCS B (opme
MOHHUTOpUHTa OOEcTeueHus] B OpraHu3alud KOMGOPTHBIX YCJIOBUUA AJis
NPEAOCTABIEHUA YCIyr. balibHas OIEHKa BBICTABISIETCS B COOTBETCTBUU
npaBUIaMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).

Ouenka 3HaueHus mnokazarens 2.3 «[ons momyuarened — ycmuyr,
YJOBJIETBOPEHHBIX ~ KOM(OPTHOCTBbIO  YCIOBUH  NPEAOCTAaBICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJOTMYECKOro Ompoca MoJiydaresien
(moTpebureneit) yciyr opranu3anuii KyJabTypbl. bajuibHasi OlleHKa BHICTABIISIETCS B
COOTBETCTBHUH MPABUIAMH, U3JI0KEHHBIMU B [Ipunoxenun 1 (1. 2.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OalIOB IO TIOKA3aTelsiM pasfena
«KompopTHOCTH yCIIOBUI MPEAOCTABICHUS YCIyT» MOJIYYaeTCsl OLIEHKA 3HAYEHUs
UHTErpajgpbHOro (¢akropa mo paszaeny 2. MakcMMalbHO BO3MOKHOE 3HAY€HUE
UHTETPaIbHOTO (paKkTopa, KOTOPOE OpraHu3alusl KyJbTypbl MOXET HaOpaThb IO
pazneny 2 — 100 Gamios.

V. Onpenenenne 3Ha4YeHMM MOKa3aTelel  JAOCTYHNHOCTH  YCAYr  JUIA
uHBINI0B. OLIEHKA 3HAYEHUW JAHHBIX MOKa3aTeNeil Mg OpraHu3aluil KyJIbTypbl
npoBOJUTCS MO mokazarensM pazgena 3 (Ilpunoxenue 1) — JJocTynmHOCTh ycayr
JUTSl THBAJIMJIOB.

OuenuBanve  paznena 3 OpoBOAMTCS MO 3-M  TOKAa3aTessiM,
XapaKTEPHU3YIOUIUM B COBOKYITHOCTH JOCTYITHOCTb YCIIYT JIJIsl MHBAJIUIOB.

OnenuBanne 3HaueHus mnokazatens 3.1 «OOopyaoBaHHE TEPPUTOPUH,
Ipuiieraromeid K OpraHu3aluy, U €€ MOMEUIEHUH C y4yeToOM JOCTYINHOCTH st
MHBAJINJIOBY OCYIIECTBISETCS B pOopMe MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPUH,
NPUWIETAIONIEH K OpraHu3aludH, U €€ MOMELIEHUM C y4EeTOM JOCTYIHOCTH IS
WHBANUIOB. banibHas OLIEHKa BBICTaBJISETCS MO MPaBWIAM, H3JIOXKEHHBIMH B
[Tpunoxenun 1 (m. 3.1).

JIOTIOMHUTENBHO [JI OUEHKH JOCTYIMHOCTH YCIyr JJisi WHBAJUAOB IS
OpraHM3alyil KyJbTypbl, Pa3MEIIAIOMUXCS B O0BEKTaX KyJIbTypHOTO HacCienus,

HCIIOJIB3YIOTCA KPUTCPUHU, ITPCACTABICHHBIC B HpI/IJIO}KGHI/IH 3.



OuennBaHue 3HadYeHUs TMoka3arens 3.2 «OOecredyeHre B OpraHu3aIuu
YCJIOBUM JTOCTYIHOCTH, TMO3BOJISIIOIIMX HWHBAJIUAAM IOJydYaTh YCJIYTH HapaBHE C
JIPYTUMM» OCYIIECTBIISIETCS B ()OpPME MOHUTOPUHIAa OOECIIEUCHUS] B OpraHu3aluu
YCJIOBUM JTOCTYIHOCTH, MO3BOJISIIOIIMX HWHBAJIUAAM I0Jy4YaTh YCIYTM HApaBHE C
npyrumu. bajsibHas OllEHKa BBICTABISETCS MO TpaBWiiaM, W3JIOKEHHBIMU B
[Tpunoxxenun 1 (1. 3.2).

Ouenka 3HaueHus mnokazarens 3.3  «Jloms momyuarenedd  ycuyr,
YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JJii WHBAJIUJIOB» OCYIIECTBISACTCS Ha
OCHOBE JIaHHBIX COIIMOJIOTHYECKOTO OMpoca MoyyaTenei (morpedureneit) ycmyr-
WHBAJIWJIOB OpraHu3alui KyJdbTyphl. bamibHas oOIleHKa BBICTaBISIETCS B
COOTBETCTBHUM MpaBUIaMHU, U3J10KeHHBIMU B [Ipunoxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OalIOB MO TOKa3aTelsiM pasfena
«JlocTynmHOCTh  yCJIyr I MHBAJIUJIOB»  MOJy4aeTCs OICHKA 3HA4YeHUs
UHTErpajgbHOro (hakTopa mo paszaeny 3. MakcUMallbHO BO3MOXKHOE 3HAaY€HUE
UHTETpaJbHOTO (PakTopa, KOTOPOE OpraHu3aius KyJdbTypbl MOXET HaOpaThb MO
paszneny 3 — 100 Gamnos.

VI. Onpenenenue 3HAa4YECHUU MoKa3aTteJsieH, Kacaromuxcs
T00pOKENTATETLHOCTH, BEKIUBOCTU PA0OTHUKOB OpraHU3allui KYJbTYPhI.

OueHka 3HAYEHWN MAHHBIX TMOKa3aTeled JUisl OpraHu3alui  KyJIbTypbl
MPOBOAMTCS 10 Moka3aressaM pazaena 4 (ITpunoxenne 1) — JloOpokenaTeabHOCTb,
BEKJIMBOCTh pA0OTHUKOB OpraHU3alIUH.

OuenuBanue  pazaena 4  OpoBOAUTCS MO 3-M  MOKas3aTessM,
XapaKTepU3yIIMM B COBOKYITHOCTH YJIOBJIETBOPEHHOCTh MOTpPEOUTENECH yCayT
JT00POKENATENHHOCTHIO M BEXKJIMBOCTHIO TIEPCOHATIA OPTAHU3AIIUN KYIIbTYPHI.

OueHka 3Ha4YeHWM MOKa3areyned paszaena 4 OCYyIIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTUYECKOr0 oOmpoca Tmojdyuareneid (morpedurtenei) yciayr
OpraHu3anuil KyJbTypbl. bamibHasi OIl€eHKa BBICTABISIETCA B COOTBETCTBUU
npaBuiIaMH, U310XKeHHbIMU B [Tpunoxenun 1 (. 4.1-4.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OaIOB MO TOKa3aTeNsIM paszzelna

«I[O6p0)K€JIaT€J'IBHOCTB, BCKJIMBOCTB pa6OTHI/IKOB OpraHu3anun» I110J1y4acTCsA
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OIICHKAa 3Ha4Y€HUs WHTerpadpbHoro dakropa mo pazgeny 4. MakcumalibHO
BO3MOXHO€ 3HAYEHHWE MHTErpajbHOro (hakTopa, KOTOpPOE OpraHu3alusl KyJIbTypbl
MOkeT HaOpaTh 1o pazaeny 4 — 100 6anos.

VII. Onpenenenre 3Ha4€HUM MOKAa3aTesell y0BIECTBOPEHHOCTH YCIOBUIMU
okazanusi yciayr. OIEHKa 3HAYEHHWM JaHHBIX IOKa3aTesled Uil OpraHu3alui
KyJbTypbl TPOBOAMTCS 1O Tmokazarensim pasnena S5 (IIpunoxenne 1) —
VY 10BIETBOPEHHOCTD YCIOBUAMM OKa3aHUS YCIYT.

OuenuBaHue  pasfena S5 HOpoOBOAUTCA N0  3-M  IOKas3aTessiM,
XapaKTepU3yIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh YCIOBHUAMH OKa3aHUS
YCIIYT.

OueHka 3Ha4YeHUM MOKa3aTelied pasjena 5 OCYIIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOro ompoca Tmnoiydareneid (morpedureneit) ycuayr
OpraHu3aiuii KyJbTypbl. bannpHas OIEHKa BBICTABIAETCA B COOTBETCTBUHU
npaBuIaMH, U310KeHHbIMU B [Ipunoxenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OalIOB MO TOKAa3aTelsiM pasiena
«Y IOBIIETBOPEHHOCTh YCIOBUSIMU OKA3aHMS YCIIyI» IMOJYy4aeTCsd OLUEHKA 3HAYCHUSA
UHTErpajgpbHOro (hakTopa mo paszaeny 5. MakcUMalbHO BO3MOXKHOE 3HAaY€HUE
UHTETpaJbHOTO (PaKkTopa, KOTOPOE OpraHu3aius KyJdbTypbl MOXET HaOpaThb MO
pasneny S — 100 6amnos.

HNtoroBoe 3HAaYECHHE UHME2PAILHO2O NOKA3AMeNs Kayecmea YCIOBUU
OKa3aHMs YCIYT OPraHu3alusIMU KyJIbTyPbl PACCUUTHIBACTCS KaK CyMMa 3HAUEHUU
YacTHBIX Mokazarenei no pasaenam 1-5 ([Ipunoxenue 1), KOTopoe UCTIOIB3YyETCS
JUISL PAaH)KUPOBAHUS OpPTaHU3aLMI KyJIbTypbl U (POPMYITUPOBAHUS BHIBOJIOB.

Ilokazamenv (pe3ynbmam) oyeuwku kKawecmea MO KAXKIOM OpraHu3aluu
pacCUUTHIBAECTCS KAaK YaCTHOE OT JEJEHUS 3HAYEHUS HHTETPAJIBbHOIO IMOKa3aTels
KauecTBa Ha KOJMYECTBO pa3/iesioB (YKPYIMHEHHBIX MOKa3aTeei) B MpUMEHsIEeMON
METOJuKeE (T. €., Ha 5).

Omnpenenenue  3HAYEHUM  pgaa  Mokaszarened mno  pasgenam  1-5

OCYIICCTBIACTCA B paMKax IMMPOBOJAUMOTO COIMUOJIOTHUICCKOIO NCCIICTOBAHMAA.
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Heap  cONMOIOTMYECKOT0  MCCJIEIOBAHUST —  BBISIBUTH  OIIEHKY
NOTpEOUTENSIMU ~ KauecTBa yCIOBUM  OKa3aHWUs  YCIyr, MPeJOCTaBIsIEMbIX
OopraHu3alMsIMu KyJabTypsl PocToBcKOl 001acTH.

Metox ompoca —  aHKETHMPOBAaHHME 1O  CTaHAAPTU3UPOBAHHOMY
UHCTPYMEHTAPHIO.

Cratuctuueckass oOpaboTka wuHGOpMAIMKM B JAHHOM HCCJICIOBAHUH
OCYILIECTBIISIETCS € MOMOIIBI0 porpaMMHbIX TakeToB SPSS 1 MS Excel.

VIII. ®opmMupoBaHre UTOTOBOIO aHATUTUYECKOTO OTUYETA.

Omneparop nposenenns HOKYOVYOK, Ha ocHOBE MOJIy4EHHBIX Ha dTamnax [—-
VII BBIBOAOB U pE3YJILTATOB:

1) Ananusupyet u 06001aeT nomydennsie B Xoqe HOKYOVYOK nannsie.

2) CocTaBiisieT UTOTOBbIM aHATUTUYECKUIN OTYET.

3) Ilepenaer pesynbrarel cOopa U 0000IIeHUS MHDOPMALUK O KAueCTBE
YCJIOBUHM OKa3aHUs YCIYT OpraHU3alUsIMU KyJIbTypbl HA PACCMOTPEHUE 3aKa34uHMKa
(-0B) Hcce10BaHMS.

PesynbraThl  HE3aBUCHMMOW  OIEHKM  MyOJUKYIOTCS Ha  caiTe (-ax)
OpraHu3aluu (-ui) KyJIbTypbl — 00bEKTe (-aX) OLICHKHU M B 0000IIIEHHOM BH/IC — Ha
opuumanbHOM calTe Uil pa3MenieHuss HH(QOpMaluMh O TOCYJapCTBEHHBIX

(MyHULIMTTATIBHBIX ) yapexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepuCcTUKA 00bEeKTOB HE3AaBUCUMOM OLIEHKH Ka4yecTBa

YCJI0BHI OKa3aHUSA YCJIYT OPraHU3aANUsIMHU KYJIbTYPbl

He3aBucumas oneHka KadyecTBa YCIOBUM OKa3aHHsS YCIyr IpOBEJCHA B

CIIEYIOIIUX OpPTaHu3aIvs KyabTyphl (Tabnuia 1.1):

Tabmuna 1.1 — Opranuzanuu KyiasTypbl PocTOBCKOM 00J1acTH, y4aCTBOBABIIUE B

HOKYOVYOK
Kparkoe HaumeHoBaHue
Ne Opranuzanuu KyJbTypbl
(1J1s1 pUCYHKOB M Ta0JIM11)
1 I'BYK PO «KameHckuii My3ed JexkopatuBHO- | Kamenckuit My3en
MIPUKIJIATHOTO UCKYCCTBA U HAPOJHOI'O TBOPUYECTBA» | IEKOPATHUBHO-IPUKIIATHOTO
UCKyCCTBA U HApOJHOTO
tBOpuecTBa, (KMAINNuHT)
2 | TBYK PO «Pa3nopckuii stHorpaduueckuid mysei- | Pazgopckuii sTHorpaduueckuit
3aII0BETHHUK My3ei-3anoBeiHuK, (POM3)
3 |IBYK PO «Canbckuii my3eil uMmeHH HapogHoro | Canbckuil  My3edl  MMEHH
xynoxnuka B.K. Heunraiino» HApOJIHOTO XYIOKHHAKA
B.K. Heuwuraiino, (CM
uM. B.K. Heunraiino)
4 | I'bVK PO «Crapouepkacckuii ncropuko- | CTapoyepkacckuii  HCTOPUKO-
APXUTEKTYPHBII My3€i-3aII0BETHUK) ApPXUTEKTYpPHBII My3ei-
3anoBegHuK, (CMAM3)
5 |TAYK PO «Taranporckuii rocyaapCTBEHHbIN | TaraHpOrcKuii
JIUTEPATYPHBI U UCTOPUKO-apXUTEKTYPHBIA MYy3€H- | FOCY1apCTBEHHBIN
3aI0BEJHUK» JUTEPATYpHBII M HUCTOPHKO-
APXUTEKTYPHBII My3ei-
3anoBeaHuK, (TTJIMMIAM3)
6 | TAVYK PO «Taranporckuii Xya0xecTBeHHbIN My3€eil» | Taranporckuii
XYy 105KECTBEHHbIN My3eH,
(TXM)

He3aBucumas oneHka KadecTBa YCJIOBUM OKa3aHMsS YCIyr IPOBEJCHA B

IIECTH OpTaHU3alusiX KyJIbTyphl PocToBCKOM 00acTu.
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2. Onucanue BHIOOPKH COIMOJIOTHYECKOT0 ONMPOCa mojay4yaresiei yciayr,

NnpeaoCTaBJAsACMbIX OPraHu3aliuaiMi KYJbTYPbI

B omnpoce npunsinu yuactue 3 268 monydareneill yciyr, IpeaoCTaBIsieMbIX

OpraHMU3alUsIMU  KYJIbTYpPbI

npejacTaBieHa B Tabmuie 2.1.

PocroBckoii  obOiacTu.

Bribopka onpomeHHbIX

Tabnuma 2.1 — Berbopka COIMoJIOTHYECKOro OMpoca MmoyyaTenaen yciyr,

MPEIOCTABIISIEMbIX OPraHU3aAUsIMHU KYJIbTYypbl POCTOBCKOI 001acTH, Y€I0BEK

B TOM 4YHCJIE

HHBAJIN/I0B,
KoauuecTtBO HH0/IeH ¢
OrpaHNYeHHbIMH
AKTHBHBIX
. | Koumn4yecTBO | BO3MOKHOCTAMH
Ne Opranuszanus KyJabTypbl noJjy4dareJei
ONPOIIEHHBIX 310POBbSI, HX
yeayr B 2019
CONPOBOKAA—
rogy
1111070 ¢
(poacTBeH—
HHMKOB)
1 | Kamenckuit My3ein
JIEKOPaTUBHO-TIPUKIIAHOTO
UCKYCCTBa " HapOJHOIO
TBOpUYECTBA 25 000 338 34
2 | Pazmopckuii  sTHOTrpaduuecKuii
My3ei-3a10BETHUK 25 007 383 34
3 | Canbckuit My3eu UMEHHU
HapOJHOIO XYJI0’KHUKA
B.K. Heuwnraiino 21 286 376 62
4 | CtapoyepKacCKuii  HCTOPHKO-
ApPXUTEKTYPHBII My3ei-
3aII0BETHUK 114 608 668 41
5 | Taranporckui
roCy1apCTBEHHbIN
JUTEPATYypHbII U  HUCTOPHUKO-
APXUTEKTYPHBIN My3€en-
3aII0BEIHUK 187 109 716 122
6 | Taranporckuit
XYJI0)KECTBEHHBIN My3el 39 084 787 69
Bcero: 412 094 3268 362
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Pacnipenenenrie onmpoieHHBIX MOTpeOUTENEH YCIyr MO IMOJy W BO3PACTy

Ipe/cTaBlieHo B Tabnuuax 2.2-2.3.

Ta6muma 2.2 — PacnipeneneHrue 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC
«Ban1 mom», %

Ne Opranusanus KyJbTYpPbl MY/KCKO# | )KEHCKHH | HTOr0
1 Kamenckuit My3el JIEKOPATUBHO-TTPUKIIATHOTO
MCKYCCTBa M HAPOJHOTO TBOPUYECTBA 35,0 65,0 100,0
2 | Pa3zmopckuii aTHOrpaduueckuii My3en-3amoBeTHUK 43,2 56,8 100,0
3 Canpckuif My3eil HMMEHH HApOAHOIO XYAOXKHHKA
B.K. Heunraiino 42.6 57,4 100,0
4 | Crapo4epKacCKuid UCTOPUKO-APXUTEKTYPHBIN My3€ii-
3a0BEHUK 47,6 52,4 100,0
5 TaraHporckuii rocygapCTBEHHBIM JIUTEPATYPHBIA U
HMCTOPUKO-aPXUTEKTYPHBIA My3ei-3al10BEIHUK 25,0 75,0 100,0
6 | TaraHporckuii Xy105K€CTBEHHBIN My3eid 46,8 53,2 100,0

Tabnuna 2.3 — PacnipeiesieHue OTBETOB IPYIIT PECIIOHJICHTOB Ha BOIIPOC
«Bam Bo3pact», %

Bo3spacr, Jger
Ne Opranunsanus KyJabTyphl A0 | 55 34 | 35.44 | 45-54 55wu UTOrO
25 crapuie
1 Kamenckuii My3eHn
JI€KOPAaTUBHO-TIPUKIIAHOTO
HCKYCCTBa U HapOIHOIO
TBOPYECTBA 246 | 249 21,3 21,9 7,2 100,0
2 | Pazgopckuii  3THOrpaduuecKuii
My3€i-3a0BEHUK 223 | 484 12,3 9,7 7,3 100,0
3 | Canbckuit My3eil UMEHU
HapOJHOIO XY OKHUKA
B.K. Heuwnraiino 11,3 | 20,2 18,3 22,8 274 100,0
4 | Crapo4yepKacCKuii  HCTOPHUKO-
APXUTEKTYPHBIN My3€ei-
3aIOBEHHUK 13,7 | 21,3 26,4 22,9 15,7 100,0
5 | Taranporckuit
rOCyAapCTBEHHBIN
JUTEPATYPHBIM M HUCTOPUKO-
APXUTEKTYPHbBIN My3eil-
3aI0BETHUK 11,3 | 189 24,9 26,3 18,6 100,0
6 | Taranporckuii
XYJI0’KECTBEHHBIN My3ei 346 | 164 20,3 18,1 10,7 100,0

15



CouMonoruuyecKknii KOMIOHEHT HE3aBUCHMOUM OLIEHKH KadyecTBa YCJIOBUU
OKa3aHMs yCIyr OpraHu3anusiMu PocToBCKOM 001acTH, KOTOPBIM peann30BbIBAIICS
B MCCIIEJIOBAHUM Y€pe3 OMpPOC MOTpeduTeneld yciyr, Obll HAlpaBieH HA U3YUYEHUE
CHEAYIOUIUX MO3ULINN:

— OIICHKA OTKPBITOCTU, MOJHOTHI M JOCTYNMHOCTH HHGOpPMAIUU 00
OpraHu3alMK KYyJIbTYPhl, Pa3MENIEHHON Ha O(HIIMAIBPHOM CaliTe OpraHu3aIliu B
UH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu «HTEpHET» U Ha
MH()OPMAIIMOHHBIX CTEHJIaX B MOMEIIICHUU OpraHUu3alllu;

— OILICHKA BOCHPUATUS KOM(MOPTHOCTH YCIOBHUM MPEIOCTABICHUS YCIIYT;

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsl UHBAJIU/IOB;

- OLICHKA  BOCIPHUATUS  JTIOOPOKEIATeTbHOCTH U BEKIUBOCTH
pabOTHUKOB OpraHU3aIuu KYJbTYPHI;

- OIICHKA CTCIICHU YJIOBJICTBOPCHHOCTH YCJIOBUAMHU OKAa3aHUA YCIIYT.
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3. Iloka3aTeu OTKPBITOCTH M JOCTYIIHOCTH MH(OPMALNH O AeSITEIbHOCTH
OpraHu3anmii KyJbTypbl

Opranuzanuu KyJbTypbl pa3MemaT HHHOPMAIIMIO O CBOEH JeATEIbHOCTH
Ha o(uUUANBHBIX cailTax B cetu «VHTEepHET» B COOTBETCTBUU C MPHUKA30OM
MunucrepcTtBa KynbTypbl Poccuiickoit ®eneparuu ot 20 despans 2015 1. Ne 277
«O0 yTBepxkIeHUU TpeOOBaHUNW K COAEpPXKAHUI0O U (PopMe NpPenoCTaBICHUS
uH(popMalMl O JACSATENbHOCTH OpraHu3aluid KyJbTypbl, pa3MelaeMoil Ha
opUIMATBHBIX CaliTaX YHOJHOMOYEHHOIO (peiepaibHOr0 OpraHa UCIOIHUTEIbHON
BJIACTU, OPTaHOB T'OCYJAPCTBEHHOW BiacTu cyOwnekToB Poccuiickoit denepanuu,
OpraHoB MECTHOI'O CaMOYNpPABJICHHUS W OpraHU3alMil KyJbTypbl B CETH
«AHTEpHET ..

[IpoBeneH MOHHUTOPHUHI O(QULHAIBHBIX CAWTOB OpraHu3aluil KyJbTYphbl
PocToBckoit o6mactu, pa3MEIIEHHBIX Ha OOMIEAOCTYNMHBIX HH(POPMAIIMOHHBIX
pecypcax, Ha MpeaMeT UX COOTBETCTBUA NEPEUHI0 MH(OpMAuU U TPeOOBAHUAM K
HEH, YCTaHOBJIEHHBIM HOPMATUBHBIMU IPABOBBIMH AKTAMMU:

- Ha UHQOPMALIMOHHBIX CTEHaX B MOMEIEHUN OpraHU3aIINH;

-Ha  o(uIMaTbHOM  caiilTe  opraHuzaluMd B  HMHPOPMALHUOHHO-
TEJICKOMMYHUKAMOHHOU cetn « IHTEpHEeTT).

Jns IPOBEJECHUS MOHUTOPHUHTA MCIIOJIb30BaHbI NOKa3aTeNHu,
npeactaBieHuble B [Ipunoxenuu 1 (pazgen 1.1), u TpeOboBaHuUs, U3JI0KEHHBIC B
[Tpunoxenuu 2.

Crnenyer y4yecTh, YTO B XOJil€ MOHUTOPUHIA CaiiTa YYUTHIBAIACh HE TOJBKO
MOJTHOTA MPEJCTaBICHHON MH(OPMAIINH, HO U €€ aKTyalbHOCTh. Hampumep, eciu
uH(pOpMaIMs O BBINOJHEHUH TOCYIapCTBEHHOIO (MYHHUIIMIIAJIBLHOTO) 3aJlaHus 3a
npeapynmn nepuoa aatuposana 2018 rogoM u paHee, TO 3TO TPAKTOBAIOCH Kak
OTCYTCTBHE aKTyaJbHON MH(pOpPMAIUH, U MO JAaHHOMY IOKa3aTelll0 BBICTaBIISLIACh
orieHka «0». Ouenka «0» Takyke mMorja ObITh BBICTABIICHA, AK€ €CJIM aKTyasjbHas

I/IHCI)OpMaHI/Iﬂ €CTb, HO €€ OYCHb CJIOKHO HaﬁTH, NJIM OHAa COACPIKUTCA KaK OAVH U3
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pa3ziesoB Kakoro-in0o oTyeTa WM IJIlaHa W HampsMylo (B BUJIE CTpPaHUIIbI) Ha
caiTe HE MPEICTABJIEHA.

Pe3ynbTaThl MOHUTOPWMHTA COOTBETCTBUSA HWHGOPMAIMH O JEATEIHLHOCTH
opraHu3anuii KyasTypbl PocToBCKOI 0051acTH, pa3MenieHHOM Ha OOLIEA0CTYITHBIX
UH(OPMAIMOHHBIX pecypcax, MEepeyHi0 HHPOpMauud U TpeOOBaHUSIM K HEH,
YCTAaHOBJIICHHBIM  HOPMATHMBHBIMU  TPABOBBIMH  aKTaMH, TIPEJICTABICHB B
tabiunax 3.1.-3.2. B Tabmune 3.3 couepxarcsd NOpuMEYaHUs, OINHUCHIBAIOIINE

HEJOCTAaTKHU U Ie(PULIMTHI CAUTOB OpraHU3aluid KyJbTypbl POCTOBCKOI 00nacTH.
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Tabnuna 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUSI MHPOPMAIIUU O IESITEIILHOCTH OpraHU3alnid KyJIbTypbl POCTOBCKO#
o0acTu, pa3MeIeHHOM Ha 00IIeT0CTYHBIX HHPOPMAIIMOHHBIX pecypcax, NepedHio HHPOpMaAIUU U TPeOOBAaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMU aKTaMH (110 COCTOSHUIO Ha HOAOph 2020 rona), 6amisl

=)
= = o)
= - e =
= en = E = <
= 2 = = = E
Ne IIapameTtpsl / noka3zaren = A = X < = >
= R o= 5 = =
& 2 =
9
1 OTKpBITOCTH U I0CTYIIHOCTh HH(popMaNK 00 OPraHu3alnuu
1.1 | CoorBercTBUE MHPOPMALMU O AESATEILHOCTH OpraHU3alluy, pa3MELIEHHOW Ha OOIIEeOCTYNHBIX MH(POPMAIMOHHBIX pecypcax, MEepedHIo
UHpOpPMAaLIMU U TPeOOBAHUSAM K HEH, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMH aKTaMHU
1.3.1 | Ha uHQOPMAIIMOHHBIX CTEH/IaX; 93 85 93 89 89 85
1.3.2 | Ha caiite B HH(OpPMAIIMOHHO-TEJICKOMMYHHUKALIMOHHON CeTH
«HTEepHETY. 80 56 76 52 84 56
B cpeanem mo nm. 1.1.1-1.1.2, 6annoB (Makcumym — 100
0a/1J10B) 87 71 85 71 87 71
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Tabnuna 3.2 — Pe3ynbrarel MOHUTOPUHTA OOECTIEYeHHS HA O(PUITMAIIBHOM CaliTe OpraHu3aluii KyabTypbl PocToBCKO# 00macTu
HaMausl ¥ PYHKITMOHUPOBAHUS TUCTAHIIMOHHBIX CITOCOOOB OOPATHOM CBSI3M U B3aUMOJICUCTBUS C TIONYyJaTEISIMUA YCIIyT

(1 — mamuume, 0 — OTCYTCTBUE; 1O COCTOSTHUIO HA HOSIOPH 2020 roza)

=]
=
z 3 - =
= (2 = ; = < =
Ne IIapameTpsl / moka3zare/u E = = < = >
M >0 ~ = =
= ; e
sz = =
[==]
1 OTKpBITOCTH M IOCTYNTHOCTh HH(OPMALMHU 00 OPraHu3alun
1.2 | OGecneueHrne Ha OQUIMAIBHOM CaiiTeé OpPraHM3allud Haduuusg U (YHKIMOHUPOBAHHS IUCTAHIMOHHBIX CHOCOOOB OOpaTHOH CBSI3U U
B3aMMOJICHCTBUS C MOJIYYATEISIMHU YCIYT:
1.2.1 | tenedona; 1 1 1 1 1
1.2.2 | 371€KTPOHHOM MOYTHI; 1 1 1 1 1 1
1.2.3 | dopmbl s Toiauu SAEKTPOHHOTO OOpaIeHus/ Kanoobl/
TIPeII0KCHUS, 0 0 0 0 1 1
1.2.4 | paznena «Yacto 3agaBaeMble BOIPOCHI»; 0 0 0 0 0
1.2.5 | 2NEKTPOHHOIO CepBHUCAa — IOJYYEHUE KOHCYJbTALMM I10
OKa3bIBAaEMbIM YCJIyraM U Ip.; 1 0 0 1 0 0
1.2.6 | oOecrieyeHne TEXHHUYECKOW BO3MOXXHOCTH BBIPAKEHUS
MoJTydaTeieM yCcIyT MHEHHsI O KaueCTBE OKa3aHUsS YCIyr
(Hanmu4Me aHKeThl AJIs ONpOoca IpakJiaH UM TUIEPCCHUIKH
Ha Hee). 0 0 0 0 1 0
Hroro olecreyeHo HAJIH4ue crnoco0oB
B3aUMOJIeHCTBHA, €. 3 2 2 3 4 3
Hroro no n. 1.2, 6aioB (Mmakcumym — 100 6a/1;10B) 90 60 60 90 100 90
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Tabnuna 3.3 — Jlebunmtsl caliToB opranu3anuii KyJabTypbl POCTOBCKOM 001acTH 10 TOKA3aTeNsIM, XapaKTepU3yOITIM

OTKPBITOCTh M IOCTYITHOCTh HH(OpMaLuy 00 OpraHu3aliy KyJabTypsl (10 cocTosiHuIO Ha HOA0ps 2020 rona)

Ne Opranusanusi KyJbTYpPbl Hepuuurnbl
1 | KameHckuii My3el 1eKOpaTUBHO- 1) OrcyTcTBYyET Kapra caiira.

MIPUKIIATHOTO UCKYCCTBA U HAPOJIHOTO 2) OrcytcTBHE MH(MOPMALIUK O MaTEPHATIbHO-TEXHHUUYECKOM O0ECIEUYEeHUN MPEIOCTaBICHUS YCIyT

TBOpYECTBA OpraHu3alKeil KyJIbTyphl.
3) He pa3memieHa komus OT4eTa O pe3yjbTaTax NEATEIbHOCTH YUpEeKIEHUsS (3a MpeIblayluit
nepuon).
4) He pasmemiena wHboOpMamnus O TUIAHUPYEMBIX CPOKaxX IPOBEICHHS HE3aBUCHUMOW OIICHKHU
KauecTna.
5) He pa3smemiensl pe3yibTaThl paHee MPOBEACHHOW HE3aBHCHMOM OIEHKH KadecTBa OKa3aHUs
yCIyT OpraHu3alueld KyJIbTypbl, B TOM 4YHCIIE NPEIJIOKEHHUS OO0 YIyYIIEeHHH KadyecTBa HX
JeSITeIbHOCTH.
6) He pa3meriena xomnus miaHa Mo yJIydIIEHUIO KayecTBa padOThl OpraHU3alliy MO pe3ylibTaTaM
paHee NMPOBEICHHON HE3aBUCUMOMN OLICHKH KaueCTBAa OKa3aHUS YCIIYT.
7) OTCYTCTBYIOT OTIENbHBIE (PYHKIIMOHUPYIOIINE AUCTAHIMOHHBIE CIIOCOOBI OOpaTHOM CBSI3U U
B3aMMO/ICHCTBUS C MOJIy4aTeIsIMU YCIYT:
- opma 115 MoauM AIIEKTPOHHOTO oOparieHus / )Kano0bl / MPEeAT0KEHUS;
- paznen / fokyMeHT «YacTto 3a1aBaeMble BOIIPOCHIY;
- obecrieueHUue TEXHUUYECKONW BO3MOXKHOCTH BBIPAKEHMS IMOJTydaTesIeM YCIyT MHEHHs O KaueCTBE
OKa3aHus yCayr (HaJIM4KMe aHKEThI JUIsl OIpoca Ipak/iaH MJIM THIIEPCCHUIKY Ha Hee).

2 | Pa3nopckuii aTHOrpadudeckuii Mys3eii- 1) OtcyTcTBYET Kapra caifra.

3al0BEIHUK

2) OTCyTCTBYET IOKCK TIO CAMTy.

3) OrcyrcTBUe MHGOPMAIUU O AaTe CO3AAHMS OpTraHU3aIUH.

4) He pa3mernieHa KOmusi CBUIETEIHCTBA O TOCYIAPCTBEHHON PETUCTPAIlN OpTraHU3aIliH.

5) He pa3menieHa Komusi peLICHUS YUYPEAUTENs O CO3JJaHUU M O HA3HAYEHUU PYKOBOJIUTEIS
OpraHu3aliiu.

6) He pa3menieHbl KOMUM HOPMATUBHBIX MPABOBLIX AKTOB, YCTAHABIMBAIOIIMX IIEHHI (Tapudbl) Ha
yCIIyru J100 MOPSA0K UX YCTaHOBIICHUS.

7) He pa3memena komusi IUlaHa (DUHAHCOBO-XO3AWCTBEHHON JAEATENbHOCTH OpraHU3aluu
KyJbTYpbl, WIH OWJDKETHON cMmeThl (nH(popManus o0 oObeMe MpeAoCTaBIISIEMBIX YCIyT) Ha
TEKYIIUHN TOJ.
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8) OrcyrcTBUE MH(pOPMALMM O MAaTEPUAIBHO-TEXHUYECKOM 00ECIeYeHUH MPEeI0CTaBICHUs YCIyT
OpraHu3alMe KyJIbTypBl.

9) He pa3memena uHpoOpManuss O BBIIOJIHEHWH MYHHUIMNAIBHOIO 33JaHus (3a NpeAbLayIliui
epuon).

10) He pa3merieHa xomusi oT4eTa O pe3ysbTaTax AEATENbHOCTH YUpexXJIeHHs (3a MpeablayIliuit
Mepuon).

11) He pa3smemena uHdopmManus O IUIAHUPYEMBIX CpPOKaxX IPOBEIEHHUs HE3aBUCUMOW OLEHKU
KayecTBa.

12) He pa3mereHsl pe3ynbTaThl paHee MPOBEJACHHONW HE3aBHUCHMOM OLIEHKHM KauecTBa OKa3aHUs
YCIyT OpraHM3alueil KyJIbTypbl, B TOM YHCIE TMPEIJIOKEHUS 00 YIy4IIeHHH KadecTBa HX
JesITebHOCTH.

13) He pa3mMernieHna Komus IuiaHa Mo YJIy4IIEHHIO KauecTBa pabOThl OPTaHU3aAIMH 110 pe3yIbTaTaM
paHee NpOBEIEHHON HE3aBHCUMOM OLIEHKH KayecTBa OKa3aHMs yCIyT.

14) OtcyTCcTBYIOT OT/AEIbHBIE (PYHKIMOHUPYIOUINE TUCTAHIIMOHHBIE CIOCOOBI OOpaTHOM CBSI3U U
B3aUMOJICHCTBHS C TOTY4aTEeNIIMU YCIyT:

- (opma 1S MOgauM AIIEKTPOHHOTO OOparieHus / )kano0bl / IPEITI0KEHUS;

- pa3znen / nokyMeHT «YacTo 3ajaBaeMble BOIIPOCHI»;

- QIIEKTPOHHBIN CEPBUC — MOIyUYEHUE KOHCYIIBTALUH 110 OKAa3bIBAEMBIM YCIIyTaM H IIp.;

- obecrieyeHne TEXHUUYECKOW BO3MOXKHOCTH BBIPAKEHMS IOJTyyaTeseM YCIyT MHEHHsI O KaueCTBe
OKa3aHMs ycayr (HAJIMYHMe aHKETHI JUIsl OIpOoca IpaskJIaH WM THIIEPCCHUTKU Ha Hee).

Canbckuii My3el HIMEHH HapOJHOTO
xynoxxauka B.K. Heuuraiino

1) OtcyTcTBYeT KapTa caifra.

2) OtcyTcTBHE CBEICHUM 00 yupeauTee (yupeauTensix).

3) He pa3merieHsl KOITMM HOPMATHUBHBIX MIPABOBBIX AKTOB, YCTAHABIUBAIOIIMX LIEHBI (TapU(bl) Ha
YCITyTH TUOO0 MOPAOK UX YCTAHOBIICHHS.

4) Konus ruiaHa (MHaHCOBO-X03HCTBEHHOM €ATEIbHOCTH OPraHU3aluy KyJIbTYphl pa3MelleHa B
neuutaemoM Buze (http://muzeysalsk.ru/files/pkan%20thd%2021-22.pdf).

5) He pa3memena uHpopmanus O IUIAHUPYEMBIX CpPOKaxX NPOBEICHMS HE3aBHUCHUMOM OLIEHKH
KayecTBa.

6) He pa3menieHsl pe3yibTaThl paHee NMPOBEJCHHON HE3aBUCHMOI OLIEHKM KayecTBa OKa3aHUs
YCIyT OpraHM3alueil KyJIbTypbl, B TOM YHCIE TMPEIJIOKEHUS 00 YIyYIIeHHH KadecTBa HX
JesITebHOCTH.

7) He pa3menieHa konus IjiaHa Mo yJYYIIEHUIO KayecTBa pabOThl OpraHU3alliu IO pe3yJibTaTaM
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paHee NMPOBEICHHOI HE3aBUCUMOM OIICHKH Ka4eCTBA OKa3aHUS yCIIYT.

8) OTCYTCTBYIOT OTACNbHBIC (PYHKIIMOHUPYIONIUE IHUCTAHIIMOHHBIC CIIOCOOBI OOpATHOW CBS3U H
B3aMMO/ICHCTBUS C MMOIy4aTeIsIMU YCIYT:

- (opma 1S MogauM AIIEKTPOHHOTO OOpaIeHus / )Kano0bl / IPEITI0KEHUS;

- paznen / fokyMeHT «YacTo 3a1aBaeMble BOIIPOCHIY;

- DJICKTPOHHBIN CEPBHUC — MOTYUYSCHUE KOHCYJIBTAIIMN TI0 OKA3BbIBAEMBIM YCIIyTaM U TIp.;

- obecrieueHne TEXHUYECKOW BO3MOXKHOCTU BBIPAXKEHUS MOJydaTeNIeM YCIyr MHEHHS O KauecTBE
OKa3aHUs yCIyT (HAJTMYME aHKETHI JIJIsl OIPOca TPak/laH WIIA THIIEPCCHIIKY Ha Hee).*

* Ha caiite opraHu3zanuu pasmellleHa aHKeTa s moiydareneil yciuyr (B Buie Tekcra). Bmecrte
TEeM, HE YKa3aHO, KakKUM OOpa3oM IIOJIydaTesld YCIyT MOTYT 3alOJHHUTh €€, M KaK JaHHas
nH(pOpMallKs MOCTYIUT B OPraHU3alIMIO JUIsl POBEICHHUS aHAJIM3A.

CrapouepkacCKkuii HICTOPUKO-
APXUTEKTYPHBINA MY3€ii-3aIT0BETHIUK

1) OtcyTcTBYyeT Kapra caifra.

2) OTCcyTCTBYET IOUCK IO CalTy.

3) OtcyTcTBUE CBEeHUI 00 yupenurtene (YUpeauTensx).

4) He pa3mMemeHa Komus ycTaBa OpraHu3anuu. PasMelieH TOJNbKO THUTYJIBHBIA JIUCT YyCTaBa
(https://siamz-ro.ru/upload/ustav.PDF).

5) He pa3meriieHa komnusi CBHIETENBCTBA O TOCYJAPCTBEHHOM pErucTpaiy OpraHu3aiuu.

6) He pa3memiena komus pelieHUs yYpeAUTENs O CO3JaHUM U O HAa3HAUYEHUU DPYKOBOAMUTEIS
OpraHu3aIiH.

7) He pa3menieHbl KONUM HOPMAaTUBHBIX MPABOBBIX AKTOB, YCTAaHABIMBAIOIIMX LIEHBI (Tapudbl) Ha
yCIIyTU THOO0 MOPSIIOK UX YCTAHOBICHUS.

8) He pasmemniena komus IulaHa (UHAHCOBO-XO3SHCTBEHHOW JIEATEIIFHOCTH OpTraHU3aIllUH
KyJbTYpbl, HIN OrO/KeTHOW cMeThl (MHpopMaius o0 oObeMe MNPeAOCTaBIsEMBIX YCIYyTr) Ha
TEKyUIUH TOI.

9) OtcyrcTBUe MHGOPMAIIUU O MAaTEPUATHLHO-TEXHUYECKOM OOECIIeUeHUH MPEJOCTaBICHUS YCIyT
OpraHu3alMel KyJIbTypBl.

10) He pa3memiena undopmanus o BBIIOJHEHHMM MYHMIIMIIAIBHOTO 3aaHus (3a Mpeablyluit
epuon).

11) He pa3menieHa komus OoTYeTa O pe3yJbTaTaxX ACSATENBHOCTH YUPEXKIEHUS (3a MpeblIyluit
Mepuon).

12) He pasmenieHa uH(opmanus O IUIAHUPYEMBIX CPOKaX MPOBEICHHS HE3aBUCUMON OIICHKHU
KayecTBna.

23



https://siamz-ro.ru/upload/ustav.PDF

Opranusanms KyJbTYpPbl

Jdedpunurnsi

13) He pa3meriensl pe3ynbTaThl paHee MPOBEICHHON HE3aBUCHMON OLIGHKH KauecTBa OKa3aHUs
YCIyT OpraHM3alueil KyJIbTypbl, B TOM YHCIE TMPEIIOKECHUS 00 YIyYlIeHHH KadecTBa HX
JeSITEIbHOCTH.

14) He pa3mMeniena KOmus IuiaHa Mo YIyYIIEHHIO KadecTBa pabOThl OPTaHU3AIMH 110 pe3yIbTaTaM
paHee MPOBEICHHOI HE3aBUCUMOMN OIICHKH KaueCTBA OKa3aHUS yCIIYT.

15) OtcyTcTBYIOT OTHEIbHBIE (DYHKIMOHUPYIOIINE IUCTAHIIMOHHBIC CIIOCOOBI 0OpaTHOW CBSI3U U
B3aMMO/ICHCTBUS C MMOIYy4aTeIsIMHU YCIYT:

- opma 1S MogauM AIIEKTPOHHOTO OOpaIeHus / )Kano0bl / IPEITI0KEHUS;

- paznen / fokyMeHT «YacTo 3a1aBaeMble BOIIPOCHIY;

- obecrieueHne TEXHUYECKON BO3MOYKHOCTH BBIPAYKEHUS IOJydaTelIeM YCIyI MHEHMS O KauecTBe
OKa3aHusl YCAyT (HaJTu4KMe aHKEThI JUIsl OIpoca Tpak/iaH MJIM THIIEPCCHIIKU Ha Hee).

5 | Taranporckuii rocy1apCTBEHHBIN 1) OtcyTcTBYET KapTa caiita.
JUTEPATYPHBINA U UCTOPHKO- 2) He pa3menieHbl KOMMU HOPMATUBHBIX MPABOBLIX aKTOB, YCTAaHABIMBAIOUINX IIEHBI (Tapudbl) Ha
ApXUTEKTYPHBIN My3el-3a110BeHUK YCIIyTH TU00 MOPSA0K UX YCTAaHOBJICHUS.
3) He pa3memena uHpopMmaus O IMIAHUPYEMBIX CpPOKaX MPOBEACHHUS HE3aBUCHMOI OIICHKHU
KayecTBna.
4) He pa3melieHbl pe3yiabTaThl paHee MPOBEICHHOW HE3aBUCHUMOW OILEHKHM KauecTBa OKa3aHUs
YCIyT OpraHM3alueil KyJIbTypbl, B TOM YHCIE TMPEIIOKEHUS 00 YIyYIIeHHH KadecTBa HX
NeSITENIbHOCTH.
5) He pa3meniena konus mjiaHa Mo yJy4dlIEHUIO KayecTBa pabOThl OpraHu3alluu IO pe3yJsibTaTaM
paHee MPOBEICHHOI HE3aBUCUMOMN OIICHKH Ka4eCTBA OKA3aHUS yCIIYT.
6) OTCYTCTBYIOT OTICNBbHBIE (PYHKIIMOHUPYIOIINE JIUCTAHIIMOHHBIE CIIOCOOBI OOpaTHOM CBSI3U U
B3aMMO/ICHCTBUS C MMOJIy4aTeIsIMU YCIYT:
- pa3zmen / nokyMeHT «YacTo 3ajaBaeMble BOIPOCHD»;
- DJICKTPOHHBIN CEPBHUC — MOTYyYEHUE KOHCYIBTALIUU IO OKa3bIBAEMBIM YCIIyTaM U Tp.
Ha caiite opranmsanum nmeercs anketa (¢aitn MSWord) mis BelpakeHUs MOJTydaTesieM yCIyT
MHEHHUS O KauecTBE OKa3aHWs YCIyr ¢ PEKOMEHJAIMell 3aloJHUTh €r0 M BHICIATh Ha ajapec
ANEKTPOHHON NOYThI. C yueTOM TOr0, YTO 3TO MOXKET IPEJICTABIISITh CI0KHOCTD JUIsl TOTpeOUTENei
YCIIyT, PEKOMEHIYEeM CJIeNIaTh Ha caiiTe OHJIaiiH OMpoc.
6 | Taranporckuii XynoxecTBeHHbIN My3eit | 1) OTcyTcTByeT KapTa caiTa.

2) OTCcyTCTBYET MOUCK IO CalTy.
3) OtcyTcTBUE CBEIeHU 00 yupenuTtene (YUpeauTensx).
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4) He pa3memena komus ycraBa opranm3anumu. Ccbulka Ha ycTraB  3a0JOKHpOBaHA
(https://www.docme.ru/doc/1525747).

5) He pa3mernieHa Konusi CBUJCTEIbCTBA O TOCYIAPCTBEHHON PETUCTPAIlUK OpTaHU3allNH.

6) OTCyTCTBHE CBEJICHHI O CTPYKTYPE OpPTraHM3alUU KYJIbTYphI (CTPYKTYpa M OpraHbl yIpaBICHUS
OpTraHu3aIlK KyJIbTYPBI).

7) He pa3memena xkomusi IutaHa (HUHAHCOBO-XO3SWCTBEHHON JAEATENBHOCTH OpPTaHHU3alUU
KyJbTYpbl, WIN OrokeTHOW cMeThl (MHbopMaiusi o0 o0beMe MNPEeAOCTaBISEMBIX YCIYyr) Ha
TEKYyUIUH TOJI.

8) OrcyrcTBUEe MH(MOPMAIMH O MAaTEPUATBHO-TEXHUYECKOM O0CCIICYCHUH MPEIOCTABICHUS YCIYyT
OpraHu3alMen KyJIbTypBl.

9) He pasmenieHa WHQOpPMAaNUs O BBINOJHCHUU MYHUIIMITAJIBHOTO 3aJaHus (3a TpEeAbLIyIIni
Mepuon).

10) He pa3merieHa xomus oT4eTa O pe3ysibTaTax JACATEIbHOCTH YUYPEXKIEHHs (3a TpeabLIyIInuit
Mepuon).

11) He pa3smemiena wHpOpMaIus O TUIAHUPYEMBIX CPOKaX MPOBEICHHS HE3aBUCUMOW OLECHKU
KayecTBa.

12) He pa3menieHsl pe3ysbTaThl paHee MPOBEJACHHOW HE3aBHCHMOW OIIGHKHM KavyeCTBa OKa3aHUs
YCIyT OpraHu3alueil KyJIbTypbl, B TOM YHCJIE TMPEIIOKEHUS 00 YIyYlIeHMH KauecTBa HX
JESITeITbHOCTH.

13) He pa3mMerniena Komus IuiaHa Mo YIy4IIEHHIO KauecTBa paboThl OPraHU3aIMH 110 pe3yIbTaTaM
paHee MPOBEICHHON HE3aBHCUMOM OIICHKH Ka4eCTBa OKa3aHUs yCIYT.

14) - bopma 1t MO1aYM SIEKTPOHHOTO OO0pAIIEHUS / )KaT00BI / IPEIOKEHHUS;

- pazzmen / nokyMeHT «YacTo 3aaBacMble BOIPOCHI»;

- QIIEKTPOHHBIN CEPBUC — MOIyYEHUE KOHCYIIBTALMH 110 OKAa3bIBAEMBIM YCIIyTaM H IIp.;

- oOecrieueHNue TEXHHUYECKOW BO3MOYKHOCTH BBIPAKCHHS IMOJTydaTeNIeM YCIyT MHEHHS O KaueCTBE
OKa3aHMs ycayr (HaJIMYMe aHKETHI JUIS OIPOca IpaskJJaH WM THIIEPCCHUTKU Ha Hee).
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Chopmynupyem oOmue BBIBOJABI M TOSCHEHMS K Tabmume 3.3
NPUMEHHUTEIPHO K aHaJU3UPyEeMbIM OpraHu3aiusaM KyJIbTyphl PocToBCcKkoM
oOnacTu:

[To mnokazatento 1.1 «CootBercTBUE HHPOPMALIMK O JEATEILHOCTH
OpraHu3alliy, pa3MeNeHHOW Ha OOIIeAOCTYMHBIX WH()POPMAIIMOHHBIX pecypcax,
nepevHo uHpopMaluu U TPeOOBAHUAM K HEH, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
MIPaBOBBIMU aKTaMM» HanboJjee 4acTo (PUKCUPYIOTCS CIAEayIoNre 1eQUITUTHI:

1) OtcyrcTBUe cBeieHul 00 yupeauTene (yuYpeauTesix).

2) He pa3Meriena Komusi CBUACTENIBCTBA O TOCYIapCTBEHHON pPErHUCTpAINU
OpraHu3alllH.

3)He  pa3memiensl KOIUU HOPMAaTUBHBIX IIPABOBBIX aKTOB,
yCTaHaBJIMBAIOIIUX 1IEHBI (Tapu(bl) HA YCIYTH JTUOO0 MOPSAOK UX YCTAHOBIICHHUS.

4) He pa3menieHa komnus IjiaHa (PUHAHCOBO-XO3AMCTBEHHOM J€ATEIbHOCTH
OpraHu3allMi KYyJIbTYpbl, WIH OIOIKETHOM cMeThl (MHpopManus o0 oObeme
MPEAOCTABISIEMBIX YCIIYT) Ha TEKYIITUH TO/I.

5) OrcytrcTBue wHGOPMANMK O MaTePHUATBLHO-TEXHUYECKOM 00eCTeueHnn
MIPEIOCTABIEHUS YCIYT OpraHu3aluel KyabTyphl.

6) He pasmeniena mndopMaiusi 0 BBIIIOTHEHUA MYHULMIAIBHOTO 3aJIaHUs
(3a mpeapIayIIUN Tepruo.).

7) He pa3melieHa komusi OT4ETa O pe3yJbTarax JAEATEIbHOCTH YUPEKIACHUS
(3a mpeapI Ay Ui IEPUo.).

8) He pasmemena undopmainus O IJIaHUPYEMBIX CpPOKax MPOBEACHUS
HE3aBUCUMOM OLICHKU KAa4eCTBA.

9) He pa3meleHsl pe3yiabTaThl paHee MPOBEASHHOW HE3aBUCHMOM OIEHKH
KauecTBa OKa3aHUs YCIyT OpraHu3aluen KyJbTypbl, B TOM YHCIIE MPEAIOKEHUsS 00
YIYUYIIEHUU KA4eCTBA UX JEATEIbHOCTH.

10) He pasmemiena komus IJlaHA I[I0 YJIYYIICHHIO KadecTBa pPabOTHI
OpraHU3allUy 10 Pe3yJbTaTaM paHee MPOBEACHHON HE3aBUCUMOM OLICHKU KayeCTBa

OKa3aHus yCIyT.
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[To mokazarento 1.2 «ObecneueHrne Ha OPUIIMATHHOM CalTe€ OpraHU3AIMH
HaJau4yusi U (QPYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBS3U U
B3aMMOJIEUCTBUS C TNOJIy4aTeJIMM YCIyr» HaumOojiee 4YacTo (PUKCHPYOTCS
cienyromue AepUIUTHI:

1) OrcyTcTBUE (opMbI TUTSL noAa4u 3JIEKTPOHHOTO
oOpareHus / xano0bl / IPEITI0KESHHUS.

2) OtcyTcTBUE pa3zjenia Wi JOKyMeHTa «YacTto 3agaBaeMble BOIPOCHI».
HecmoTpst Ha TO, 4TO y OOJBIIMHCTBA OpraHU3aLMA KyJbTypbl HA CaliTEe UMEETCS
cIpaBouYHas MH(poOpMalus, oOpallleHHas K TOTPEOUTENSIM YCIyT, He0OX0AUMO, Ha
HaIll B3I, 0OPMUTH €€ B BUJIE OT/IEJIBHOTO pasjena (moapasaena / JOKyMeHTa)
«YacTo 3a1aBaeMbI€ BOIIPOCHD».

3) OrcyrcTBUE 3neKTpoHHOro cepBuca «llodyueHune KOHCYJIbTallUU TIO
OKa3bIBAEMBIM yCIIyram.

4) ¥V otrnenbHBIX OpraHu3aluil He oOecreueHa TeXHUYECKas: BO3MOXHOCTb
BBIPAKEHUSI MOJydaTeJIeM YCIyr MHEHHUS O KauecTBE OKa3aHus yCIyr (Hanuuue
AHKETHI JJI OIPOca IPaKJaH WM TMIIEPCCHIIKH HA HEE).

OTBETCTBEHHBIE CNIEIMATUCTBI OPraHU3aluid KyJIbTYpPbl MOTYT UCIIOJIb30BaTh
JUIsL  CaMOIIPOBEPKM  HANOJHEHHOCTH  cailTa  akTyaJdbHOM  HH(oOpManuen
TpeboBanusi, usnoxkeHHole B [Ipukaze MuHHCTepcTBa KynbTyphl Poccuiickoi
®enepanuu ot 20 gepans 2015 r. Ne 277.

B pamkax maHHOro paszaena, Ha OCHOBE M3YYEHHUS MHEHUSl PECIIOHIEHTOB,
TaK’K€ OCYLIECTBJICHA OLEHKA JOJW TOoJIyyaTeJed YCIyr, YIAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TMOJIHOTOM M JOCTYIHOCTbIO HH(OpMaUUU O AESTENbHOCTU
OpraHM3alii, pa3MeleHHOW Ha WH(OPMAIMOHHBIX CTEHJAaX W Ha calTe B
UH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHOM cetn « THTepHETY.

AHanu3 pe3yJabTaTOB BOCHPHATHS MOJYYATENIIMH YCIYT OMKPbIMOCMU U
docmynnocmu uH@opmayuu 00 opraHu3aNMsIX KyJIbTypbl PocToBckoi obnactu
MOKAa3bIBAET, UTO PECIOHACHTHI BHICOKO OLICHUBAIOT U3y4YaeMble apameTphl (105
YJOBJIETBOPEHHBIX IMOTYyYaTEeNIe yCIyT, CpEIHUE OLUEHKH MapamMeTpoB) (TaOIHIIbI

3.4-3.5):
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- YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  MOJHOTOMW W  JOCTYMNHOCTBIO
uH(popMaIKU O ACATEILHOCTH OpraHU3allii, Pa3MEIIeHHON Ha MHPOPMAITMOHHBIX
cTeHJax (OLUEHKH YJOBIETBOPEHHOCTH HU3MEHSIOTCA B mpenenax ot 99,3% no
100,0%, cpeanue oueHku napamerpa — ot 99 no 100 6annos);

- YIOBJIETBOPEHHOCTb  OTKPBITOCTBIO,  MOJHOTOW U  JOCTYMHOCTHIO
uHhOpMAIIMU O JEATEIbHOCTH OpTaHM3aIliu, pPa3MENICHHOW Ha calTe B CETU
«nTepHeT» (OLICHKH YIOBIETBOPEHHOCTU U3MEHSIOTCS B mipeaenax ot 99,0% mno

100,0%; cpennue ouenka napamerpa — ot 99 no 100 6amios).
Humeepanvuvie  nokasamenu,  XapakTepU3YIOIIHE  OTKPBITOCTh |

JOCTYITHOCTh HMHGpOpManuu 00 OpraHu3anusx KyiabTypbl PocToBckoil obnactu

npejcTaBiieHbl B Ta0auie 3.6 u Ha pucyHke 3.1.
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Tabnuna 3.4 — Jlonst momyyaTeneil yciayr opraHu3aiuii KyJabTypbl POCTOBCKO# 001aCTH, YOBIETBOPEHHBIX OTKPHITOCTHIO U

JIOCTYITHOCTBIO HH(OpMAIMK 0 NEITeILHOCTH OpraHu3anuid, %

o
= = en
£ - | 2E| 2 z
=~ 2 = = = E
Ne I[MapameTpsl / moka3aTenau = a = N < = <
= o = = = =
= > < © =
: =
= =]
1 OTKPBITOCTH M JOCTYITHOCTH HH(hOpMaLiu 00 OpraHu3anuu
1.3 | Jonsa momydareneil yciayr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOTHOTOW M JTOCTYMHOCTHIO MH(POPMAIMH O JEATEIBHOCTH OPTaHU3AINH,
pa3MENICHHOM:
1.3.1 | Ha UHQOPMAIIMOHHBIX CTEHJIAX; 100,0 100,0 100,0 99,9 99,3 99.6
1.3.2 | Ha caliTe B HHQOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH «THTepHeT. 100,0 100,0 100,0 100,0 99,0 99.6

Tabnuna 3.5 — CpeHue 3Ha4€HUS OLICHKU ApaMEeTPOB, XapaKTEPU3YIOIUX YAOBIETBOPEHHOCTD MOJIydaTele yCciIyr

OTKPBITOCTHIO, TOJHOTOM U JOCTYMHOCTBIO HH(OpMaluu 00 opraHu3aiusx KyJbTypbl PocToBckol o01acTu, 0amibl

=)
= = en
E » | 22| 2 z
= 2 = = = 2
Ne ITapameTpsl / mnoka3zare/u = a = 2 < < ~
= [~ @) == = = =
2 <| | E
o
1 OTKPBITOCTH M IOCTYITHOCTHh HH()OpMALMHU 00 OPraHu3alumn
1.3 | Jlons momyuateneil yciyr, YIOBICTBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOW M JOCTYIMHOCThIO MH(OpPMAIMKM O NIEATEIHHOCTH OpraHU3alluH,
pa3MELIEHHON:
1.3.1 | Ha maHDOpPMAIIMOHHBIX CTEHAAX; 100 100 100 100 99 100
1.3.2 | Ha caiiTe B MHQOPMAIIMIOHHO-TE€JIEKOMMYHUKALIMOHHON ceTH «IHTepHEeT. 100 100 100 100 99 100
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6a/1;10B) 100 100 100 100 99 100
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Tabnuma 3.6 — IHTerpanbHbie MOKa3aTeNH, XapaKTEPU3YIONIUE OTKPBITOCTh U IOCTYITHOCTh HH(OpMAITUU

00 opraHu3anusIX KyJabTypbl POCTOBCKOI 00macTu, Oasibl

IMapameTps! / moka3arenu

KMIITAuHT

POM3

CM um.
B.K. Heuuraiisio

CUAM3

TIJIuMAM3

TXM

OTKpPBITOCTH U JOCTYNHOCTH HH$pOpMALUH 00 OPraHu3aIuu

1.1

CootBercTBHe HHGpOpMAMKM O JEATETBHOCTH OpraHU3allMM, pa3MEHICHHOW Ha
00IIeOCTYMHBIX MH()OPMALIMOHHBIX pecypcax, nepeuHto nHpopManuu 1 TpeOGOBaHUIM K
HEl, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU IIPaBOBBIMH aKTaMHU

87

71

85

71

87

71

1.2

ObecnieueHne Ha OQPUITHATHHOM CalTe OpraHM3alliid HAIMYUS W (QyHKIIHOHHUPOBAHUS
JUCTAHITMOHHBIX CTIOCOO0B 0OPATHOM CBSI3M U B3AMMOJICHCTBUS C IOMYyYaTEISIMU YCITyT

90

60

60

90

100

90

1.3

I[OJ'ISI nonyaneJIeﬁ YCIyr, YAOBJICTBOPCHHBIX OTKPBITOCTHIO, MOJHOTOH U AOCTYITHOCTBIO
I/IH(I)OpMaLIPII/I 0 JCATCIIbHOCTHU OpraHu3aln

100

100

100

100

99

100

¢ yueToM K03(p(PpHIHeHTOB 3HAYUMOCTH:

1.1

CootBercTBHe HWH(pOpPMAIMM O JEATEIBHOCTH OpPraHW3allUM, pa3MENIeHHOH Ha
00IIeA0CTYTHBIX MHQOPMAIIMOHHBIX pecypcax, epeuHto nHpopManuy U TpeOOBaHUSIM K
HEH, yCTaHOBJICHHBIM HOPMAaTHBHBIMHU NPABOBBIMU aKTaMH (KOX(QQHULIMEHT 3HAYMMOCTH
rokazarens — 0,3)

26,0

21,2

254

21,2

26,0

21,2

1.2

ObecnieyeHne Ha OQUITMATHPHOM CalTe OpPTraHM3alliid HAIMYUS W (QyHKITHOHHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3W W B3aWMOJCHCTBUS C TOJIy4aTeasIMH YCIyT
(k03¢ buneHT 3HAYUMOCTH mokazaTens — 0,3)

27,0

18,0

18,0

27,0

30,0

27,0

1.3

Jlons monyvareneit yeiyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOW U TOCTYIMHOCTHIO
nH(pOpPMAITUU O NEATCIHLHOCTH OpraHu3anuu (Kod(PQPHUITMEHT 3HAYNMOCTH TTOKa3aTeNs —
0.4)

40,0

40,0

40,0

40,0

39,6

40,0

Bcero mo mm. 1.1-1.3 ¢ yyetom ko3¢ punuenToB 3HaunMocTH (Makcumym — 100
02J1JI0B)

93

79

83

88

96

88
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MCKYCCTBA M HAPOAHOTO TBOPYECTBa
Pazaopckuit aTHOrpapmyecknii My3eil-3anoBe HUK _ 79
CanbCKNA My3eil UMEeHW HAPOAHOTO XY A0:KHWUKA
- 83
B.K. Heuutainno
e mene e R
3anoBef HUK
eropnrapemesmypun i sanovenc I -
MCTOPUKO-APXMUTEKTY PHBIA My3eii-3anoBe HUK

Pucynok 3.1 — IHTerpaibHble MOKa3aTeln, XapakKTepHU3yIOIIUe OTKPBITOCTh U

JOCTYIHOCTh HH(POPMAIK 00 OpraHu3alusiX KyJIbTyphl
PocToBckoit o61acTH, 6aaabl

AHanu3 MHTErpajibHBIX IOKa3aTelie opraHu3aluil KyJabTypbl PocTOBCKOI
00JlacTM  TIOKa3bIBa€T, YTO B OTHOIIEHWU OTKPBHITOCTH U JIOCTYITHOCTH
nHpopmaru 3ahUKCUPOBAHHBIC OICHKH MMapaMeTPOB HAXOMSTCS Ha JOCTATOYHO
BBICOKOM YPOBHE:

- 110 nokazarento 1.1 — ot 21,2 no 26 6aymioB u3 30 BO3MOKHBIX;

- o nokazarento 1.2 — ot 18 10 30 6an10B u3 30 BO3MOKHBIX;

- 110 nokazarento 1.3 —ot 39,6 no 40 6amioB u3 40 BO3MOKHBIX.

Takum o00pa3om, aHaJIM3UPyEMblE OpPraHU3ALMH KYyJbTYphl PocCTOBCKOI
00J1acTH TIOKa3ajd JIOCTaTOYHO BBICOKHE PE3YyJbTAaThl IO IOKa3aTesM JaHHOTO

pazaena (ot 79 no 96 6amios u3 100 BO3MOXKHBIX).
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4. IToxa3aTesu KOM(OPTHOCTH YCJIOBHI MPEAOCTABICHUS YCJIYT

Pesynmbratel  MoOHWUTOpHMHTAa  OOecredeHUs:  KOMGOPTHBIX  YCIOBHM
NPEAOCTaBICHUS YCIAyr B OpraHuM3alusx KyJIbTypbl PocToBckoit oOiactu
npecTaBlieHbl B Tadnuue 4.1.

3HaveHUs mapaMeTpoB 1o 1. 2.1 Tabmuiel 4.1 IEMOHCTPUPYIOT OTCYTCTBHUE
CYIIECTBEHHBIX JEe(PUITMTOB / HEIOCTATKOB IO IOKA3aTeNIsIM, XapaKTEePU3YIOIUM
KOM(OPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT B aHATU3UPYEMbIX OpraHU3aIUsX.
BwmecTe ¢ Tem, B o71HOI opranu3ainuu 3adMKCUpOBaHa OrPaHUYEHHAS TOCTYTHOCTD

MMUTHEBON BOJBI.

Kpome TOro, B pamkax 5TOro paszjena Ha OCHOBE H3YYEHHS MHEHUS
mojyyaTesNied yCOyr OCYyIIeCTBICHA OICHKa JOJM TMOoJydaTeleid  yCIyr,
yIOBJIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  YCJIOBHM  MPEAOCTaBICHUS yCIyT B
OpraHm3aIusIX KyJabTypsl POCTOBCKO# 00macTu.

AHanu3 pe3yabTaTOB BOCHPHATHS TOIY4YaTeNIMU YCIYT KOM@OpmHOCMU
YCA08Ull npedocmasienus yciye B OpraHu3alusax KyJdbTypbl PocToBckoi obnactu
MOKa3bIBa€T, YTO PECHOHICHTHl B IIEJIOM BBICOKO OIICHHBAIOT H3y4YaeMble
napaMmeTphl; IO OJJHOMY MapaMeTpy («I0CTyIMHOCTHIO TUTHEBOW BOBI») JIsI OTHOU
OpraHu3allMi T[OJIydyeHa OLIEHKa Ha YPOBHE «YJIOBJIETBOPUTEIbHO» (IO
YIOBJICTBOPEHHBIX  TMOJydYaTeleld yCIOyr, CpeJHHe OIEHKA I[apaMeTpOB)
(Tabmuier 4.2-4.3):

- YJIOBJIETBOPEHHOCTh KOM(OPTHOCTHIO 30HBI OTAbIXa (0KHUJIAaHUSA) (OLUEHKH
YAOBJIETBOPEHHOCTH H3MEHsItOTCsT B mpeaenax ot 95,2% no 100,0%, cpennue
OIIeHKH mapameTpa — oT 95 mo 100 6amioB);

- YZIOBJICTBOPEHHOCTh TOHATHOCTHIO HABHUTAIlMA BHYTPHU OpTaHU3AIHH
(OLIGHKHU YJIOBJIETBOPEHHOCTH M3MEHAIOTCS B mpeaenax oT 99,1% no 100,0%,

cpeaHue oleHKH napameTrpa — oT 99 no 100 6aiioB);
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Tabnuna 4.1 — Pe3ynbrarel MOHUTOPUHTA O0ECTICYSHHS B OpraHU3ANMIX KyJIbTypbl POCTOBCKOI 00macTu
KOM(pOPTHBIX YCIOBHM MPEAOCTaBICHUS YCIYT (110 COCTOSHUIO Ha OKTSI0ps 2020 roxa)

=]
= = e
s 3
, o E 2 e | 2 z 2
0 apaMeTphbl / IOKa3aTe/Iu = a =3 é = =
= A Sz 3 = =
= ; —
=z = =
-
2 KoM¢opTHOCTD YC/I0BHIi TPEIOCTABJICHUS YCIYT
2.1 | OGecrnieueHne B OpraHu3aui KOM(QOPTHBIX YCIOBUMN AJIs MPEIOCTABICHUS YCIYT:
2.1.1 | nanuymre KOM(POPTHOM 30HBI OTABIXA (OKHIAHHS); 1 1 1 1 1
2.1.2 | HaIMYME ¥ NOHATHOCTh HABUTALIMKM BHYTPU OpraHU3allNY; | | | 1 1
2.1.3 | 1OCTynHOCTb NUTHEBOW BOJIBI; 1 1 1 1 1
2.1.4 | HasiuuMe U JOCTYNHOCTb CAHUTAPHO-TUTMEHWYECKUX IOMEILEHUN
(uncToTa MOMEIEHUH, HalUYue Mblia, BOJbI, TyaJleTHON Oymaru u
p.); 1 1 1 1
2.1.5 | canuTapHOE COCTOSIHUE MOMEIICHUN OpraHU3aIni; 1 1 1 1
2.1.6 | BO3MOKHOCTh OpOHHUPOBAHUS YCIyId/ IOCTYHHOCTh 3alMCH Ha
nojsydyeHue yciayru (mo TenedoHy, C HCHOJIb30BAaHUEM CETU
«aTepHer» Ha OQUIMATBLHOM CalTe OpPraHU3alUH, NPU JTHUYHOM
MTOCEIICHUH | TIP.). 1 1 1 1 1 1
HToro obecneyeHo Hajiu4ne ycJa0BUil KOM(OPTHOCTH, €]1. 6 6 6 5 6 6
HToro no mn. 2.1, 6asu10B (Makcumym — 100 6a,1;10B) 100 100 100 100 100 100
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- YIOBJIETBOPEHHOCTh ~ JIOCTYMHOCTBbIO ~ MHUTHEBOM  BOJABI  (OIEHKH
YIAOBIETBOPEHHOCTH M3MEHsI0TCS B mpenenax ot 60,1% mo 97,9%, cpennue
OIIEHKH MmapameTpa — oT 60 10 98 6aioB);

- YZIOBJIETBOPEHHOCTh COCTOSTHUEM CaHUTAPHO-TUTMEHUYECKUX MOMEIICHHM
(OLIEHKU YJIOBJIETBOPEHHOCTH HU3MEHAIOTCA B mpexaenax ot 91,8% mpo 100,0%,
cpenHue oneHku mapamerpa — ot 92 no 100 6amios);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTApHBIM COCTOSIHUEM JIPYyTHX
MOMEIIEHUM OpraHu3aiuu (OLEHKH YJOBIETBOPEHHOCTH U3MEHSIIOTCS B MIpeenax
oT 99,3% no 100,0%, cpennue oneHka mapameTrpa — oT 99 no 100 6annoB);

- YIIOBJIETBOPEHHOCTh ~ BO3MOXHOCTBIO  OpOHUpOBaHuMs  yciyru  /
JIOCTYITHOCTBIO 3allCU Ha TMOJydeHue yciayru (mo TeiedoHy, C UCIOIb30BAHUEM
cetu «HTEpHET» HA OPUIIMATBHOM caiiTe OpraHu3aluu, MPU JTUYHOM MOCEIIEHUN
U 1p.) (OIEHKH YJOBJIETBOPEHHOCTH H3MEHAIOTCA B mpenenax oT 98,4% no

100,0%, cpeanue onienku napamerpa — ot 98 go 100 6asos).
Humeepanvnvie noxasamenu, XapakTepU3yHOLUe KOM(OPTHOCTH YCIOBUI

NPENIOCTaBIEHUsI yCIyr B OpraHu3anusax KyiabTypel PocToBckoil o6nactu

npejicTaBiieHbl B Ta0auie 4.4 u Ha pucyHke 4.1.
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Tabnuna 4.2 — Jlonst momyyaTeneit yciayr opraHu3aiuii KyJabTypbl POCTOBCKO# 001aCTH, Y0BIETBOPEHHBIX KOM(POPTHOCTHIO

YCJIOBHM NMPEOCTABICHUS YCIYT, Yo

=]
= = o)
= S
, . E z | 2 2 >
0 apaMeTphbl / IOKa3aTe/In = S s 3 é = >
= A == S =
= © < © =
* o4
2 KoM¢opTHOCTD YC/I0BHIi TPEA0CTABIECHUS YCIYT
2.3 | Jlons mosydaTesnen yeiyr, YIOBICTBOPSHHBIX KOM(MDOPTHOCTHIO YCIOBUN MPEAOCTABICHUS YCIYT:
2.3.1 | HanmuareM KoM(OPTHOH 30HBI OTIBIXA (0XKHIAHUS); 100,0 100,0 99,7 95,2 99,3 99,1
2.3.2 | HaIM4Y¥eM M NOHSTHOCThIO HaBUTAIlMK BHYTPU OpraHU3alluu; 99,7 100,0 99,7 99,7 99,1 99,5
2.3.3 | JOCTYIHOCTBIO MUTHEBOU BOJBI; 97,6 94 4 97,5 60,1 97,5 97,9
2.3.4 | Hamu4MeM 51 JIOCTYITHOCTBIO CaHUTAPHO-TUTMEHUYECKUX
MOMEIIECHUH (YUCTOTA TIOMCIICHWUH, HAJIWYHEe MbBUIA, BOJIBI,
TyaJICTHOW Oymarw u 1p.); 100,0 100,0 99,7 91,8 99,9 99,1
2.3.5 | caHMTapHOE COCTOSIHUE MOMEIIEHUI OpraHu3allnii; 100,0 100,0 100,0 100,0 99,7 993
2.3.6 | BO3MOXHOCTBbIO OPOHUPOBAHMS YCIyTH / JOCTYIHOCTBIO 3allUCH Ha
noyydyeHue yciayru (mo TenedoHy, C HCIOIb30BAHUEM CETH
«MHTepHeT» Ha O(QUIMATBFHOM CaliTe OpPraHM3alUH, HPU JTUYHOM
MTOCEIICHUH | TIP.). 99.4 100,0 98.4 99,7 98.4 99,3
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Tabnuna 4.3 — CpenHue 3HAaYCHHS OLICHKU MapaMeTPOB, XapaKTEPU3YIOIINX yIOBIETBOPEHHOCTh KOM(POPTHOCTHIO yCIOBUN
MPEIOCTABIICHUS YCIIYT B OPraHU3aUAX KyIbTYphl POCTOBCKOI 0051acTH, GBI

(=]
= =) o
= e
, . z z 2| 2 2 =
0 apaMeTphbl / IOKa3aTe/ I = a s 3 é = e
5 . C= o = 3
= =
= o
2 KoM¢opTHOCTD YC/I0BHIi TPEA0CTABIECHUS YCIYT
2.3 | Jons nonyuaTenel ycayr, YIOBJIETBOPEHHBIX KOM(MDOPTHOCTHIO YCIOBHUM MPEIOCTABICHUS YCIYT:
2.3.1 | HammuneM KoM(OpPTHOU 30HBI OT/AbIXA (OKUIAHNUSA); 100 100 100 95 99 99
2.3.2 | HaMMYMEM U NOHITHOCTHhIO HABUTAllMK BHYTPHU OpraHU3allly; 100 100 100 100 99 100
2.3.3 | JOCTYIHOCTBIO MUTHEBOU BOJBI; 98 94 98 60 98 98
2.3.4 | Hamu4MeM u JOCTYITHOCTBIO CaHUTAPHO-TUTMEHUYECKUX
MOMEIEHUN (YUCTOTa TMOMEIIEHUH, HaJlu4hue MblIa, BOJbI,
TyaJIeTHOM Oymaru u mp.); 100 100 100 92 100 99
2.3.5 | caHMTapHOE COCTOSIHUE MOMEIIEHUI OpraHu3allnii; 100 100 100 100 100 99
2.3.6 | BO3MOXHOCTBbIO OPOHUPOBAHUS YCIYTH / JOCTYIMHOCTBIO 3aITUCH HA
nojsydyeHue yciayrd (mo TtenedoHy, C HCIOJIB30BAHHEM CETH
«MHTepHeT» Ha OQUIMATBLHOM CalTe OpPraHM3aLWHU, NPU JTUIHOM
MOCEIICHUH | TIP.). 99 100 98 100 98 99
B cpennem no nm. 2.3.1-2.3.6 (Mmakcumym — 100 6a/1;10B) 100 99 99 91 99 99
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Tabnuma 4.4 — HTerpanbHble MOKa3aTeNN, XapaKTepU3yrolne KOM(GOPTHOCTh YCIOBUHN MPEJOCTABICHUS YCIyT
B OpraHM3aIusIX KyJabTypsl PocToBcKkoO# 00nacTu, 6amibl

: c
. &
x . E s - > < 2
° apaMeTphbl / IOKa3aTe/Iu = a s 3 é = e
= A == = =
= © < © =
. o
2 | Kom¢opTHOCTD YC/I0BHIi NPEIOCTABICHUS YCJIYT
2.1 | OGecrieueHne B oOpraHu3aluu KOM(OPTHBIX YCIOBHM IS
MIPEIOCTABIICHUS YCITYT 100 100 100 100 100 100
2.3 | Housa noytyyaTeseu YCIIyT, YAOBJIETBOPEHHBIX
KOM(OPTHOCTBHIO YCIOBHUA NPEAOCTABICHHSI YCIYT 100 99 99 91 99 99
€ Y4eToM K03 (PHUIIHEHTOB 3HAYUMOCTH:
2.1 | OGecnieuenne B oOpraHu3alMy KOM(OPTHBIX YCIOBUH s
npefocTaBieHust  ycayr  (Ko3pQUUUEHT  3HAaYMMOCTHU
nokazatessi — 0,5) 50,0 50,0 50,0 50,0 50,0 50,0
2.3 | Hons nojryyaresnei yCIIyT, YIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO yCIIOBUH MIPEIOCTaBIICHUS yCIIyT
(ko3¢ dunmeHT 3HaUMMoCTH rmokaszatens — 0,5) 50,0 49,5 49,5 45,5 49,5 49,5
Bcero mo mm. 2.1-23 ¢ yuyeroMm Ko3(pPpuuueHTon
3HauYuMocTH (Makcumym — 100 6ans10B) 100 100 100 96 100 100
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HKameHckunit My3eil 1eKopaTUBHO-NPUKAAAHOIO

e N, 00

Canbckuit My3eil UMEHW HApOMLHOTO XY, 03KHUKA

CTapoyepKaccKWil MCTOPUKO-apXUTEKTY PHBIIA My3eit-

TaraHporckuil rocyAapcTBeEHHBIA AUTEPATYPHbINA U

MCTOpuKo-apxuTerTy pHbiit my3edt-3anosesnk [N 100

PO AT, oo

Pucynox 4.1 — IHTerpanbpHbie MOKa3aTeNn, XapaKTEPU3youe KoM(GYOPTHOCTh

YCJIOBHI MPEOCTABJICHUSI YCIYT B OpTraHU3aNMsIX KyJIbTypbl PocTOBCKOI 001acTH,
OaJLIbI

AHanu3 UHTErpaJIbHBIX  MOKa3aTeleil B  OpPraHu3alusX  KYJbTYpBI
PocToBckolt 00y1acTH TOKa3bIBae€T, YTO B OTHOLICHUH KOM(OPTHOCTHU YCIOBUM
MPEIOCTABICHUS YCIyT 3a(UKCUPOBAHHBIC OICHKHM MApaMeTPOB HAXOIATCS Ha
BBICOKOM YPOBHE:

- 110 nokazarento 2.1 — 50 6amioB u3 50 BO3MOKHBIX;

- 1o rokazarento 2.3 — ot 45,5 10 49,5 6anna n3 50 BO3MOKHBIX.

Takum o06pa3om, aHaNIM3UpyeMble OpraHU3AMH KYyJIbTYphl PocToBCKoOi
00JIacTH TIOKa3ajdu OTJIWYHBIE PE3yJbTaThl MO MOKa3aTelIsIM JTaHHOTO pasjena (oT

96 no 100 6ammoB 3 100 BOZMOKHBIX).
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5. Iloka3areyu JOCTYIIHOCTH YCJIYI AJISl MHBAJIUA0B

Pe3ynbraThl MOHUTOpWMHIra oOO€cHedyeHHs] JOCTYMHOCTH  YCIyr  JUIs
WHBAJIWJIOB B OpraHM3alusiX KyJIbTypbl POCTOBCKOIl 001acTu Mpe/CTaBiCHBI B
tabmuie S.1. Jlng mnpoBeneHUssT MOHUTOPHHIA HCIOJIb30BAHBI  MOKA3aTEIH,
npeactaBieHubie B [lpunoxkennn 1 (pasgenst 3.1-3.2). OneHuBaHue 3HAYCHUU
mokasareneii 3.1-3.2 B Oaiax BBINOJAHEHO TOJABKO HAa OCHOBAHUU HJAHHBIX,
Ipe/ICTaBlICHHbIX B TabmuIe 5.1.

[IpuMeHUTENBHO K OpraHU3alusiM KyJIbTypbl, PACIIOIOKEHHBIM B 00BEKTaX
KyJbTYPHOTO HacjieAusi, Mg MPOBEICHUS MOHUTOPUHIA JOHOJHUTEIHHO
WCIIOIB30BaHbl TOKa3aTenu, mpeacTaBieHHbie B [lpunoxkenun 3. Pesynbrarsl
3TOr0 MOHUTOPHHTA MPECTaBICHbI B Ta0HIIE 5.2.

B Tabmuue 5.3 copepxaTcs NpUMEUYaHUs, OIKCHIBAIOIINE HEIOCTATKU
U/ unu 1e@uuuThl opraHu3anuii KyJabTypsl PocToBCcKko# 00acTH B oOecriedeHur
JOCTYHMHOCTH ycIIyT aiig uaBanuaoB (mo Ilpunoxenuto 1 (paznpenst 3.1-3.2)).

B Tabmuue 5.4 copepxaTcs NpUMEUYaHUs, OIKCHIBAIOIINE HEAOCTATKU
U / unu aeUIUThl opraHu3anuil KyJbTypbl POCTOBCKOM 001aCTH, pacioaoKeHHbIX
B OOBEKTaX KyJIbTYpPHOTO HACJIEaus, B OOECIEeYEHUU JOCTYMHOCTU YCIYT s

uHBan10B (110 [Ipunoxenuto 3).
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Tabnuna 5.1 — Pe3ynbTaTsl MOHUTOPUHTA O0ECTIEYEHUS JOCTYITHOCTH YCIYT JJI1 MHBAIUIOB B OPTaHU3AIMIX KYJIbTYpPhI

PocToBckoit o6macTu (mo coctossauio Ha OKTs0pb 2020 roga)

1 — Hanuume, 0 — OTcyTcTBHE
= 2 -
E o s )E 2 z
Ne IMapameTtpsl / noka3zarean :é: s = = % é ;
= 2 5 s = 2
Z ¥ =
e
3 | JIoCTYNmHOCTH YCJIYT AJisi HHBAJIMI0B
3.1 | OGopymoBaHHE TEPPUTOPHUH, IPUIICTAIONICH K OPTaHU3AIHMH, ¥ €€ IOMEIICHUN C YIETOM JOCTYIHOCTH ISl HHBAJTUOB:
3.1.1 | obopynoBaHre BXOAHBIX TPYMI MaHIycamH / MOABEMHBIMH
wiaThopMamu; 1 1 1 1 1 1
3.1.2 | HanMYKe BBIJCNEHHBIX CTOSHOK JJIi aBTOTPAHCIIOPTHBIX
CpEJICTB MHBAIUOB; 1 1 0 1 1 0
3.1.3 | Hanuuue aJanTUPOBAHHBIX TUQTOB, MIOpYYHEH,
PACUIMPEHHBIX JIBEPHBIX POEMOB; | 0 0 0 | 0
3.1.4 | Hanu4KMe CMEHHBIX KPECEI-KOJISCOK; 0 0 0 0 0 0
3.1.5 | HanmuuMe  cOeruaNbHO  OOOpPYAOBAaHHBIX  CAHUTAPHO-
TUTHEHUYECKUX MOMEIIECHUN B OpraHu3aliu. 1 1 0 0 1 0
Hroro obGecrnieyeHo HAJIMYHE YCJIOBHH JOCTYNHOCTH YCJIYT
JIJIsl HHBAJIU/IOB, €]1. 4 3 1 2 4 1
Hroro no n. 3.1, 6aioB (MakcumyMm — 100 6a/1510B) 80 60 20 40 80 20
3.2 | ObecnieueHue B OpraHMU3aluy YCJIOBUH TIOCTYITHOCTH, IO3BOJISIOIIMX WHBAJIUAAM I0JIy4aTh YCIYTHW HApaBHE C APYTUMHU, BKIIKOYasl:
3.2.1 | nybaupoBaHue A MHBAJIUIOB 1O CIyXYy U 3pEHHUIO 3BYKOBOMH
U 3pUTENIbHON HH(OPMALIUK; 1 1 1 1 | 0
3.2.2 | nyOnupoBaHue HAAMHUCEH, 3HAKOB M HMHOW TEKCTOBOW H
rpadguueckoii  mHGOpPMAIMKM  3HAKAMHU, BBITTOJIHCHHBIMH
penbedHO-TOUeUHBIM mIpudTOoM Bpaiins;
1 1 1 0 1 0
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1 — Haauuwme, 0 — OTCyTCTBHE

=]
= & . z
Ne IapameTpsl / IOKa3aTeH = 2 g = = < =
pamerp = = = = >
5 3 Z =z = = =
= © > © b
= " B~
3.2.3 | BOBMOXHOCTb IPEJOCTABICHUS UHBAIUIAM T10 CIyXy (CIyXy
u 3pEHUI0) yCIIyT CYpAOIEPEBOTUNKA
(TrdaocypaonepeBOaUNKA); 0 0 0 0 0 0
3.2.4 | HanyuMe anbTEPHATUBHOW BEpCUU OQPHUIMATBLHOTO caifTa
opram3anui B ceTH «VIHTEepHET» JUIsI WHBAJIHJIOB II0
3PEHHIO; 1 1 1 1 1 0
3.2.5 | momomb,  OKa3piBaeMmas ~ paOOTHMKAaMU  OpTraHU3allNH,
NPOIIEAIUMHI Heo0XoauMoe o0yueHne (MHCTPYKTUPOBAHHE)
(BO3MOKHOCTH COITPOBOK/ICHUS PAOOTHUKAMHU OPTaHU3AIINH ), 1 1 1 1 1 1
3.2.6 | HanMuMe  BO3MOYKHOCTH  IPEJOCTABJIEHUS  YCIyI'M B
JIUCTAHITMOHHOM PEXKUME WJIM Ha JIOMY. 1 0 1 1 0 1
Hroro obGecreueHo HaJW4YHMe YCJIOBUH TOCTYMHOCTH YCJIYT
JIJISI HHBAJTU/IOB, €]1. 5 4 5 4 4 2
HToro no mn. 3.2, 6a;1oB (Makcumym — 100 6a,1;10B) 100 80 100 80 80 40

41




Tabnuna 5.2 — Pe3ynbTaThl MOHUTOPUHTA O0ECTIEYEHUS JOCTYITHOCTH YCIYT JJI1 MHBAJIUIOB B OPTaHU3AIMIX KYJIbTYpPhI

PocToBckoii 001acTH, pacmnonokKeHHbIX B 00bEKTaX KyJIbTypHOTO Hacneaus (1o coCTOAHUIO Ha OKTs0pb 2020 rozaa)

1 — Hajmmuue, 0 — OTcyrcTBHE

= o
E c @ =
Ne ITapameTpsbl / moka3zaTean = = = = E
= 2 = E =
= © =
= =
3 JOCTYNHOCTD YCJYT AJisi HHBAJUI0B
3.1. JocTynHOCTh 00bEKTa KYJIbTYPHOT0 HACJIEAUS 1JIS HHBAJIM/I0B
3.1.1 NP OPraHU3aNMU pa3MelleHUsl CeNNAJBHBIX MeCT VISl TPAHCIOPTA HHBAJIM/I0B 00ecredyeHo:
3.1.1.1.1 | pa3menieHue CIEMHANTBHBIX TAPKOBOUYHBIX MECT PSIOM JPYT C APYTOM; 0 1 1 0
3.1.1.1.2 | Hanuume psAOM C TJIABHBIM BXOJIOM VyKa3aTelld Ha CIeNHUalbHbIC
MMapKOBOYHbBIEC MECTA, 1 0 0 1 0
3.1.1.2 | obo3HaueHHEe CHEIMUATbHBIX MapKOBOYHBIX MECT COOTBETCTBYIOIIEH
pa3METKO M / WM 3HAKAMU; 1 0 1 1 0
3.1.1.3 | co3maHue CHUCTEMBI YINpPaBJICHUS WM HAOJIOACHUS JUIS TOTO, 4YTOOBI
crieluaibHbIC TAPKOBOUYHBIE MECTA HCTIOIb30BAINCH TOJIbKO MHBAIUIAMU; 0 0 1 1 0
3.1.1.4 | pacmonoxeHHEe CITCIUATLHBIX MAPKOBOYHBIX MECT KakK MOXKHO OJIMKE K
BXOJY B 3/IaHHUE; 0 0 0 1 0
3.1.1.5 | Hanuuue pPOBHON MOBEPXHOCTH CIEHHUATBHBIX MapKOBOYHBIX MeCT (C
TBEPIBIM ITOKPBITHEM); 0 0 1 1 0
3.1.1.6 | manuune OOPIIOPHBIX TAHAYCOB Ha BBIXOAEC CO  CIICIHAIBHBIX
MIaPKOBOYHBIX MECT; 0 0 1 0 0
3.1.1.7 | Hanuuue pa3IUYHBIX CPEACTB YIpaBlieHUs nuiarbaymom (0oiee OIHOro,
HaIpUMeEP, TOTMOIHUTEIBHO — I'0JI0COBOE) ; 0 0 0 0 0
3.1.1.8 | obopymoBanue 30HBI TOCAAKH / BBICAAKH U3 TPAHCIIOPTA PAIOM C
TJIaBHBIM BXOJOM. 0 0 1 0 0
3.1.2 NPHU IVIAHUPOBAHUYU U OPraHU3ALMHU NMeLIeX0AHbIX NyTel IBHKeHUs1 00ecrevyeHo:
3.1.2.1 | Hanuuue OPUEHTHPOB, MOMOTAIOUIUX HAWTH OOPOry K OpraHU3alUU
KYJBTYPHI; 1 1 1 1 1
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3.1.2.2 | Hanuuue 3aMETHOW LIBETOBOM WM APYTOHM MapKUPOBKU JUIsl AOPOr AJiA
TpaHCIOpTa W I IMCIIEXOAHBIX JOPOXKEK JUIS HX YETKOTO HX
pa3IuYCHHUS; 0 0 0 0 0
3.1.2.3 | HayiMuMe BOKPYr OpraHU3alUd KyJIbTYpbl MaHAYCOB / MOIBEMHBIX
maThopmM; 1 0 0 1 1
3.1.2.4 | ucnonmp3oBaHme HaIPaBJIIONTIX DJIEMEHTOB c TOJIOCOBBIM
WHGOPMUPOBAHHUEM JUISI MHBAJUIOB C HAPYIICHHUEM 3PCHUSI. 0 0 0 0 0
3.1.3 npu 000py10BAHUM BX0/1a B 3JaHME - 00beKT KYJIbTYPHOI0 HACJIEAUSI MU HA €r0 TEPPUTOPHIO 00eCceYeHo:
3.1.3.1 | Hanuuue nepes BXOJHOW NBEPHIO POBHOM IUIOIIAJKHU JJIsi MHBAJIUIOB Ha
KpecJiax-KoJIsICKax; 1 1 1 1 1
3.1.3.2 | coBnajeHne HampaBie€HUsS MyTH TNOAXOJAa W PACHOJIOKEHHS BXOAHOM
JIBEpH; 1 0 0 1 0
3.1.3.3 | Hanuuue ApPYroro Npoxojaa B 34aHUE MPH YCTAHOBKE HAa BXOJE PAMOYHBIX
METaJIJIOMCKaTEeIICH; 1 0 0 1 0
3.1.3.4 | ynoOCTBO BXOJHOTO BECTUOIOJIS JUII MHBAIM/IA B KPECIIE-KOJISICKE. 1 0 1 1 0
3.14 NPHU OPraHU3aLUM NYTell IBUKEHNS HA 00beKTe KYJbTYPHOr0 Hacjeaus o0ecrneyeHo:
3.1.4.1 | orinuue 1BETa MOBEPXHOCTH MaHyca OT IIBETA MOKPBITHS T0JIA; 1 1 0 0 1
3.1.4.2 | HanuuWe W IUIOTHOE 3aKpeIuIeHne Ha MaHAycax IMPOTHBOCKOJB3SIIETO
MIOKPBITHS; 1 1 0 0 1
3.1.4.3.1 | oTiuuMe MO IBETY M SPKOCTH MNPEAOXPAHUTEIBHON OKOBKH KayKIOH
CTYIIEHHU JIECTHHUII OT MPUMBIKAIOIIEH K HEH CTYNEeHH; 1 1 0 0 0
3.1.4.3.2 | mOBEpXHOCTH CTYIICHEH BHITIOJHEHA U3 HECKOIB3KIMX MAaTSPHAJIOB. 0 1 0 1 1
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Tabnuua 5.3 — Jlepururs! opranuzanuii KynbTypsl PocToBckoi o6mactu o nmokazatensm [punoxkenus 1, xapakTepu3yonmm

JTOCTYITHOCTH YCIYT JJISI HHBAJIU]IOB
(o cocrosinuio Ha OKTsIOpb 2020 roxaa)

Ne Opranusanusi KyJbTYpPbl Jedpunursi
1 | KameHckuii My3eli 1eKOpaTUBHO- 1) OTcyTCcTBHE CMEHHBIX KPECET-KOJISCOK.
MIPUKJIAJHOTO UCKYCCTBA U 2) OTcyTcTBHE BO3MOXXHOCTH NPEAOCTABICHHUS WHBAIMIAM MO CIyXy (CIyXy W 3pEHHUIO) YCIyT
HapOJHOr0 TBOPYECTBA cypaonepeBourKa (Tu(I0CypAONepeBOTIHKA).
2 | Paznopckuii sTHOrpaduyeckuii 1) OTcyTcTBHE alalTUPOBAHHBIX JTUPTOB, IOPYUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB.
My3€H-3al10BEHUK 2) OTCcyTCTBHE CMEHHBIX KPECET-KOJISCOK.
3) OTcyTcTBHE BO3MOXKHOCTHU NPEAOCTABICHUS WHBAIMIAM IO CIyXy (CIyXy W 3pEHHUI0) YCIyT
cypAorepeBoIIrKa (TU(IOCYpIonepeBOUNKA).
4) OTcyTcTBHE BO3MOXKHOCTH IPEJJOCTABJICHUS YCIIYTU B IUCTAHLIMOHHOM PEKUME WM Ha JIOMY.
3 | Canbckuit Mmy3eit uMeHu HapogHoro | 1) OTcyTcTBHE BBIIEICHHBIX CTOSTHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJINIOB.
xyaoxsuka B.K. HeunTaiino 2) OTcyTcTBHE alanTUPOBAHHBIX JTU(PTOB, MOPYUYHEH, paCIIMPEHHBIX JBEPHBIX POEMOB.
3) OTCyTCTBHE CMEHHBIX KPECEI-KOJISICOK.
4) OtcyTcTBHE  crenualbHO  OOOpPYJIOBAHHBIX  CAaHUTAPHO-TUTMEHWYECKUX  IOMELICHUH B
OpraHu3aIiHy.
5) OTcyTcTBHE BO3MOXKHOCTHU NPEAOCTABICHHUS WHBANIUIAM MO CIyXy (CIyXy W 3pEHHUIO) YCIyT
cypaonepeBoaurka (TudIocypaonepeBoIInKa).
4 | CrapouyepkacCKuil HCTOPUKO- 1) OTcyTcTBHE alalTUPOBAHHBIX JTUPTOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB.
ApPXUTEKTYPHBIN My3el- 2) OTCcyTCcTBHE CMEHHBIX KPECET-KOJISICOK.
3aI0BEJHUK 3) OtcyTcTBHE  crenualbHO  OOOpPYJIOBAHHBIX  CAaHUTAPHO-TUTMEHWYECKUX  IOMELICHUH B
OpraHu3aIiHy.
4) OtcyTcTBHE yOaMpOBaHUs HAAMHMCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduueckoil mHpopmanuu
3HAaKaMH, BBITIOJTHEHHBIMU PeIbe(pHO-TOUCYHBIM MIpUpTOM bpaiiis.
5) OTcyTcTBHE BO3MOXKHOCTH NPEAOCTABICHUS WHBAIUIAM MO CIyXy (CIyXy W 3pEHHUI0) YCIyT
cypaonepeBoaurKa (TudIocypaonepeBoIInKa).
5 | Taranporckuii rocyJapCTBEHHBIH 1) OTtcyTcTBHE CMEHHBIX KPECET-KOJISACOK.
JTUTEPATyPHBIA U HCTOPUKO- 2) OTtcyTcTBHE BO3MOMKHOCTH IPENOCTABICHUS WHBAJIMAAM MO CIyXy (CIyXy M 3pEHHIO) YCIyT
apXUTEKTYpHBIN My3ei- cypaonepeBourKa (TuhaocypaonepeBo1unKa).
3aroOBETHUK 3) OTtcyTcTBHE BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAHLIMOHHOM PEKHMME WM Ha I0MY.
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Ne Opranuzanus KyJbTYpbl Jleduuurtsl
6 | Taranporckuii Xya0:KeCTBEHHBIN 1) OTcyTCcTBHE BBICIIEHHBIX CTOSHOK JUJIsl aBTOTPAHCIIOPTHBIX CPEICTB UHBAIHU/IOB.
My3en 2) OTtcyTcTBHE a1alITUPOBAHHBIX JTU(PTOB, HOPYUHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB.

3) OTcyTCTBHE CMEHHBIX KPECel-KOJISACOK.
4) OtcyTcTBHE  crenualibHO  O0OpPYIOBAHHBIX  CAHUTAPHO-TUTHEHWYECKUX  IMOMEUICHHHA B
OpraHu3aIuH.
5) OtcyTcTBHe MyOnMpOBaHUS Ui MHBAIUAOB IO CIyXy W 3PEHUIO 3BYKOBOM M 3pUTEIHHOMN
uHbopmauu.
6) OtcyTcTBHE 1yOaMpOBAaHUS HAIIHMCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduuecKoil HHpopManun
3HAaKaMHU, BBIIIOJHEHHBIMU penbeHO-ToueuHbIM HIpudTOM bpaiiis.
7) OTcyTcTBHE BO3MOXKHOCTH TPEAOCTABICHHUS WHBAIMIAM MO CIyXy (CIIyXy W 3pEHHUI0) YCIyT
cypAornepeBoI4IrKa (TudaocypronepeBoaunKa).
8) OTtcyTcTBHE QJIBTEPHATUBHON BEPCUM CaliTa OPraHU3allui JJIl MHBAJIKJIOB IO 3pEHHUIO.
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Tabnuna 5.4 — Jlepuruts! opranuzanuii KyabTypsl POCTOBCKO# 007aCTH, paCIIONOKEHHBIX B 00bEKTaX KyJIbTYPHOTO HACTIEIHS,

1o nokasarensaM [Ipunoxenus 3, XapakTepU3yIOIKUM JOCTYITHOCTD YCIIYT U1 NHBAJIUI0B

(o cocrosinuio Ha OKTsIOpb 2020 roxaa)

Oprasu3zanus KyJabTypbl

Jedpunursi

Kamenckuii My3eil 1eKOpaTUBHO-
IIPUKIIATHOTO UCKYCCTBA U
HapOJHOr0 TBOPYECTBA

1) He obecnieueno pazmMeliieHre CrieluaibHbIX MAPKOBOYHBIX MECT PSAIOM JIPYT C APYTOM.

2) He co3gana cuctema ympaBieHHs WM HAOMIOIEHUS IJISl TOTO, YTOOBI CrelHaIbHble MapKOBOYHbBIE
MECTa MCIIOJIH30BAIMCH TOJHKO MHBAIUIAMHU.

3) CrenmanbHble TAPKOBOYHBIE MECTA HE PACIIOIOKEHBI KaK MOKHO OJIMKE K BXOJY B 371aHHE.

4) He peann3oBaHo TpeOOBaHHE — HATMYME POBHOW MOBEPXHOCTH CICIHAILHBIX MTAPKOBOYHBIX MECT (C
TBEPABIM OKPBITHEM).

5) OTcyTcTBUE OOPIIOPHBIX TTAHTYCOB HA BBIXOJIE CO CIICIUATBHBIX MAPKOBOYHBIX MECT.

6) OrtcyTcTBHE pa3iIM4YHBIX CPEACTB YIpaBieHUs HuiarbaymoMm (Ooiiee OAHOTO, HampuMmep,
JIOTIOJTHUTEIILHO — TOJIOCOBOE).

7) He peanuzoBano TpeboBaHuE — 00OpYJOBAaHUE 30HBI MOCAAKU / BBHICAJAKH U3 TPAHCIOPTA PSAOM C
TJIABHBIM BXOZIOM.

8) OrcyrcTBHE 3aMETHOW ILIBETOBOM WM JAPYroil MapKUpOBKH JIs JOPOT AJsl TpaHCIOpTa W AJis
MENIEXOIHBIX JOPOXKEK IS UX YETKOTO MX PA3THUCHUS.

9) He ncnonb3yroTcsl HaMpaBIISIOMIAE 3JIEMEHTHI C TOJOCOBBIM MH(GOPMUPOBAHUEM MJII MHBAIHUIIOB C
HapYIICHUEM 3pEHUSI.

10) He peanm3oBaHo TpeOOBaHUE — MOBEPXHOCTh CTYIIEHEH BBITIOJIHEHA U3 HECKOJIB3KUX MATEPHUAJIOB.

Paznopckuii sTHOrpaduueckuit
My3ei-3aroBeJHUK

1) He Bomonnens! TpeboBanus mo 1. 3.1.1 (tabnuna 5.2).

2) He BeimonHeHsl TpeboBanus 1o 1. 3.1.2 (tabnuma 5.2).

3) He peanmzoBaHo TpeOoBaHHE — COBIAICHUE HANPABJICHUS ITYTH MOJIX0AA M PACIIONIOKEHHS BXOJHON
TIBEPHU.

4) OTCcyTCTBHE IPYroro Mpoxo/a B 3JjaHUE IIPU YCTAaHOBKE HA BXOJIE PAMOYHBIX METAJUIOUCKATENIEH.

5) He peanuszoBaHo TpeboBaHKE — Y0OCTBO BXOJIHOTO BECTHOOIIS AJIs1 MHBAIK/IA B KPEC/Ie-KOJISICKE.

CrapouepkacCKuii UCTOPHUKO-
aApXUTEKTYPHBIN My3eil-
3aM0BETHUK

1) OTcyTcTBUE PSIIOM C IJIaBHBIM BXOJIOM yKa3aTess Ha ClieUalbHbIE TAPKOBOYHbIE MECTA.

2) CneunanabHble TAPKOBOYHBIE MECTA HE PACIIOIOKEHBI KaK MOXKHO OJIMKE K BXO/Y B 371aHHE.

3) OrcyrcTBHE pa3IUYHBIX CPEJACTB  YIpaBJIeHWs nuiarobaymom (0Oojiee OJHOTO, HampuMmep,
JOTIOJTHUTEIBHO — FOJIOCOBOE).

4) He BbinonHens! TpeboBanus 1o 1. 3.1.2 (tabnuma 5.2).
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Ne Opranuszanusi KyJbTYPbI Jleduuurtsl
5) He peannzoBaHo TpeOoBaHME — COBIAACHUE HANPABICHUS IYTH MOJIX0AA U PACIIOIOKEHHUS] BXOJHON
JIBEPU.
6) OtcyTcTBUE IpYroro Npoxoja B 3/laHUE [IPU yCTAaHOBKE HA BXOJI€ PAMOYHBIX METaJIJIOMCKaTeNeH.
7) He BoinosiHeHbl TpeboBanus 1o 1. 3.1.4 (tabnuua 5.2).
4 | Taranporckuii rocynapctBeHHblit | 1) OTcyTcTBHE OOPIIOPHBIX MaHYCOB Ha BBIXOJIE CO CIIEIHATbHBIX TAPKOBOYHBIX MECT.
JIUTEPATYpPHBIN U HCTOPUKO- 2) OrtcyTcTBHE pAa3MUYHBIX CpPEACTB yNpaBieHUs Iniaroaymom (Oojiee OAHOTO, HampuUMep,
ApXUTEKTYPHBIA My3€ii- JIOTIOJTHUTEIBHO — TOJIOCOBOE).
3aMoOBETHUK 3) He peanmzoBaHo TpeOoBaHHe — 00OpYIOBaHUE 30HBI MOCAIKH / BBICAIKH M3 TPAHCIIOPTA PSIIOM C
[JIaBHBIM BXOZOM.
4) OtcyTcTBUE 3aMETHON LBETOBOM WM JPYrol MapKHpPOBKU JUIsl JOPOT JUIsl TpaHCIOpTa WU s
NEMIEXOIHBIX JOPOXKEK I UX YETKOTO MX PA3IUUEHUS.
5) He mcmonb3yroTcsi HanmpapJsIOMIAE 3JEMEHTBHI C TOJOCOBBIM MH()OPMUPOBAHHEM JIJIsl MHBAIHIOB C
HapyLICHUEM 3pEHUSL.
6) OTcyTcTBUE OTIMYMS [[BETA IOBEPXHOCTH MaHJIyca OT LIBETA MOKPBITUS MOJIA.
7) He peannzoBaHo TpeOOBaHUE — HAIMYME U TUIOTHOE 3aKpEIJICHUE Ha MaHycaX MPOTUBOCKOIb3SILEr0
MOKPBITHS.
8) OtcyTcTBUE OTIIMYMS 110 LIBETY M SIPKOCTU MPEJOXPAHUTEIHHON OKOBKH KaXKAO0H CTYNEHHU JECTHULL OT
IIPUMBIKAOIIECH K HEM CTYIICHH.
5 | Taranporckuii XynoxxectBeHHbI | 1) OTCyTCTBUE BBIJIEICHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB. BeieacTBue 3Toro

My3en

HE BBITIOJIHEHBI TpeOoBaHus 1o 1. 3.1.1 (Tabnuma 5.2).

2) OTcyTCTBHE 3aMETHOM LBETOBOW WM JAPYrod MapKHpPOBKH JAJs JOPOr sl TpaHCIOpTa W JUis
METIEXO/HBIX JTOPOKEK ISl X YETKOTO WX Pa3IMICHHUS.

3) He ucnosb3yroTcsi HanmpapisIOIIKME 3JIEMEHThI C FOJ0COBBIM MH(OPMHUPOBAHUEM JJIsl UHBAIHUJOB C
HapyIIeHHEM 3PCHUSI.

4) He peanu3oBaHo TpeOOBaHUE — COBMAJCHHE HANpPaBJIECHUS MyTH MOAX0JA U PACHOIOKEHHUS BXOAHOM
JIBEPU.

5) OtcyTcTBUE Ipyroro Npoxoja B 3/laHUE IIPHU YCTAaHOBKE HA BXOJ1€ PAMOYHBIX METaJIJIOMCKaTeNeH.

6) He peanmsoBano TpeGoBaHne — yJOOCTBO BXOJHOTO BECTHOOIIS JIUIsl HHBAIH/A B KPECIIe-KOJISICKE.

7) OTcyTcTBHE OTIAMYUS MO LBETY U IPKOCTH NMPEIOXPAHUTEILHON OKOBKH KaXKJJOW CTYNEHH JIECTHUI] OT
IIPUMBIKAIOIIECH K HEM CTYIICHH.
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Chopmynupyem oOmue BuIBOABI K Tabiumam 5.3-5.4 mpUMEHUTETBHO K
aHAJIM3UPYEMbIM OpPraHU3AIUSAM KYyJIbTYphl POCTOBCKOI 061acTu:

[To moxkazaremo 3.1 «OOopynoBaHWE TEPPUTOPUU, TMPWIETAIOMEH K
OpraHu3allii, U €€ TOMEIIEHUNW C YYETOM JOCTYHMHOCTH [Jisi WHBAIUIOBY» B
OpraHu3alusX KyJbTypbl HauOosiee 4acTo GUKCUPYIOTCA CleAyronue AeUInThI
(no moka3zareinsm ITpunoxenus 1):

1) OrcyTrcTBHME aAanTUPOBAHHBIX JUMTOB, TOPYYHEH, PACHIMPEHHBIX
JIBEPHBIX MPOEMOB.

2) OTCYyTCTBHE CMEHHBIX KPECEN-KOISICOK.

3) OTcyTCTBUE CIENHAIBHO OOOPYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
MTOMENICHUN B OPTaHU3AIMH.

[To nmokazarento 3.2 «OOecneyeHue B OpraHu3ali yCIOBUN JOCTYITHOCTH,
MO3BOJIAIONIMX HMHBaJWJaM TOJy4YyaTb yCIYTM HapaBHE C JPYTMMH» B
OpraHu3alusIX KyJbTypbl HauboJiee 4acTo PUKCUPYETCSI OTCYTCTBUE BO3MOXKHOCTH
NpPEAOCTaBICHUS  HWHBAIMAAM MO  ClIyXy (CIyXy ©  3pEHHI0)  YCIyT
cypaomnepeBoaurka (TudaocypronepeBoaurka) (mo nokazarensm [punoxenus 1).

[To mokazarento 3.1 «JlocTynmHOCTh OOBEKTa KyJIbTYPHOTO HAcleIus IS
WHBAJIWJIOB» B OpraHM3alusX KyJIbTypbl Haubojiee dYacTo (QPUKCUPYIOTCS
cnenytoiue AedunuThl (1o nokasarensMm [Ipunoxenus 3):

1) He obGecnieueHo pasmenieHne CHElUaTbHBIX MAPKOBOYHBIX MECT PsJIOM
JPYT C APYTOM.

2) OTCyTCTBHE pSAOM C TJaBHBIM BXOJIOM YKa3aTelsl Ha CHEUHUAJIbHbBIC
MapKOBOYHBIE MECTA.

3) He co3nmana cuctema ympaBieHUs WM HAOMIOMEHUS JUIsl TOTO, YTOOBI
crienuaibHbIe MAPKOBOYHBIE MECTA UCIIOIB30BATIUCH TOJIBKO MHBAIUIAMHU.

4) CneunaibHble MAPKOBOYHBIE MECTA HE PACIIOJIOKEHBI KaK MOXHO OJIMKE
K BXOJly B 3/IaHHE.

5) He peanu3zoBaHo TpeOoBaHME — HAJIWYUE POBHOM MMOBEPXHOCTHU

CHelUaIbHbIX TAPKOBOYHBIX MECT (C TBEPABIM IIOKPBITHEM ).
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6) OTcyTcTBHE OOPAIOPHBIX TAHAYCOB Ha BBIXOJE CO CHEIUAIbHBIX
NapKOBOYHBIX MECT.

7) OTcyTCTBUE pa3IMYHBIX CPEJCTB yIpaBieHus uuiarbaymom (Oomee
OJIHOTO, HAITPUMED, JOTOTHUTEIHHO — TOJI0COBOE).

8) He peanuzoBaHo TpeOoBaHNE — 000PY0OBAHUE 30HBI MOCAJKU / BBICAJIKU
U3 TPAHCHOPTA PSAJOM C TJIABHBIM BXOJIOM.

9) OtcyTCcTBME 3aMETHOM LIBETOBOM WJIM JPYTOM MapKUPOBKH JUIsl JOPOT IS
TpaHCHOPTa U IS MEMEXOJHBIX JOPOXKEK I UX YETKOTO MX Pa3INUCHHS.

10) He  ucnonb3yroTcsi  HampaBiSIIOIIMAE  DJIEMEHTBI C  TOJIOCOBBIM
UH(OPMUPOBAHUEM JIJIS1 MHBAJIUAOB C HAPYIICHUEM 3PEHHUS.

11) He peanuzoBano TpeboBaHMEe — COBNAACHUE HAPABIICHUS ITyTH TTOIX0/1a
Y PACIOJIOKEHHS BXOIHOW JIBEPH.

12) OrcyTcTBHEe Apyroro mpoxojga B 3JaHUE IPH YCTaHOBKE Ha BXOJE
PaMOYHBIX METAJNIOMCKATENEH.

13) OTcyTcTBHE OTAMYHUS MO LBETY U APKOCTH MPEJOXPAHUTEIBHOW OKOBKH

KQKJIOM CTYIICHH JIECTHHMI] OT NNPUMBIKAIOIIEH K HEW CTYIICHH.

Kpome TOro, B pamkax 53TOro pasjena Ha OCHOBE H3YYCHHS MHCHHUS
PECNOH/ICHTOB  OCYIIECTBIIEHA  OIEHKAa  JIONM  TOJy4yaTeled  yCIyT,
yJAOBJIETBOPCHHBIX JOCTYIMHOCTBIO YCIYI JIIi WHBAJIUIOB B OpPraHU3aIHIX
KynbTypbl PocToBckoit oOmactu (6 % om obweeo uucia OnpouLeHHvIX
noayyamenetl yCiye-uH8aauoo0s).

AHanu3 pe3ynbTaToB BOCTIPUATHUS TOTYUYATEISIMH YCIIYT OOCMYNHOCMU YCLy2
0J151 UHBAIUOO8 B OPTaHU3ANUIX KyJIbTypbl POCTOBCKOI 00J1aCTH TIOKA3hIBAET, YTO
PECTIOHJICHTHI B 1I€JIOM YAOBIETBOPUTEIIHLHO OIICHUBAIOT H3ydaeMbIC MapamMeTph
(oyst  yTOBJICTBOPECHHBIX TIONydaTeNiel yCIIyr, CpeaHUE 3HAYCHHUS OICHKHU
napameTpoB). Bmecte ¢ Tem, HaOmrogaeTcs 3HAYMTENbHBIN pa3Opoc 3HAYEHUUN
YAOBJIETBOPEHHOCTH TOTpedureneit nmo mapamerpam m. 3.3 (tabmuisl 5.5-5.6), a

TaKkke 3apUKCUPOBAHbI HU3KUE 3HAUCHUS TIO PSIY MTapaMETPOB:

49



- YJIOBIETBOPEHHOCTh OOOPYJOBaHHMEM BXOJHBIX TPYyII IMaHaycamu /
NOABbEMHBIMU  IUIaTGopMamMu  (OIEHKU YIOBJIETBOPEHHOCTH U3MEHSIOTCS B
npenenax ot 22,0% no 97,1%; cpennue oreHku mapamerpa — ot 22 10 97 6aiion);

- YIOBJETBOPEHHOCTh  HAJWYUMEM  BBIJICJICHHBIX  CTOSHOK  JUIS
ABTOTPAHCIIOPTHBIX ~ CPEACTB  WHBAIMAOB  (OIEHKM  YJOBJIECTBOPEHHOCTHU
U3MeHs0TCA B ipeaenax oT 3,0% 1o 78,2%; cpeiHue OleHKHU mapamMeTpa — oT 3 70
78 6amioB);

- YIOBJIETBOPEHHOCTh HAIMYHUEM aJallTUPOBAHHBIX JTU(PTOB, TOPYIHEH,
pacUIMPEHHBIX JBEPHBIX MPOEMOB (OIEHKH YIAOBJICTBOPECHHOCTH H3MEHSIOTCS B
npeaenax ot 20,5% no 88,2%; cpennue olieHku rnapamerpa — ot 21 1o 88 6annoB);

- YVIOBJIETBOPEHHOCTh HAJIMYHEM CMEHHBIX KpPECEI-KOJISICOK (OLIEHKHU
YIOBIETBOPEHHOCTH U3MEHSIOTCS B mipeenax oT 2,6% 1o 41,2%; cpeanue oleHKu
napametrpa — ot 3 g0 41 6anna);

- VAOBJIETBOPEHHOCTh HAJIIMUUEM CIICIHATBHO OO0OpPYAOBAaHHBIX CAaHHTAPHO-
TUTUEHUYECKUX TOMEIICHUH B oOpraHu3alud (OIEHKH YJIOBJIETBOPEHHOCTH
U3MEHSIOTCA B mpenenax oT 2,6% no 79,4%; cpeanue olieHKH napamerpa — ot 3 A0
79 6amnoB);

- YJIOBJIETBOPEHHOCTh AyOJUPOBAHUEM JJII UHBAIUAOB MO CIYyXY U 3PECHUIO
3BYKOBOM M 3pHUTEIBHON MH(pOpMauu (OLIEHKH YJIOBICTBOPEHHOCTH M3MEHSIOTCS
B npenenax ot 19,5% no 82,4%; cpennue oneHku mnapamerpa — ot 20 mo 82
0aioB);

- YJIOBJIETBOPEHHOCTh AyOJIHMPOBAaHUEM HAJIIIUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduueckoil MHGOPMALMK 3HAKaAMH, BBIIOJHEHHBIMU pPENbe(HO-TOYECUHBIM
mpudTom bpaitns (O1eHKH yI0BIETBOPECHHOCTH U3MEHSIOTCS B Tipenenax ot 2,4%
10 82,4%; cpenHue OleHKH mapaMeTpa — oT 2 710 82 6aiioB);

- YAOBJIETBOPEHHOCTh BO3MOXHOCTBIO TMPEJOCTABICHUS HWHBAJIUAAM 10
cayxy (CIyXy W 3peHHI0) YCIYT CypAoNepeBOAYHMKa (THHIOCYPIONEePEBOIINKA)
(OLIGHKU YJOBJIETBOPEHHOCTH U3MEHSIOTCA B mpenenax ot 5,0% go 52,1%;

CpeaHue OIIEHKH mapameTrpa — oT 5 10 52 0aoB);
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- YZIOBJIETBOPEHHOCTH TTOMOIIIBIO, OKa3bIBAEMOM PAOOTHUKAMU OpraHU3AIINH,
NPOIICAIIUMH HE00XoauMoe oOyueHHue (MHCTPYKTUPOBAHHUE) (BO3MOXKHOCTHIO
CONPOBOXKJICHUSI PAOOTHUKAMM OpraHu3anuu) (OLEHKU YJIOBJIECTBOPEHHOCTHU
WU3MEHSI0TCS B npenenax ot 27,5% 1o 91,9%; cpeanue onieHku napamerpa — ot 28
10 92 GannoB);

- YJIOBJIETBOPEHHOCTh HAJUYUEM BO3MOXHOCTH MPEIOCTABICHUS YCIYTH B
JMCTAHIIMOHHOM PEXUME WM Ha JOMY (OLICHKH yJOBJIIETBOPEHHOCTH W3MEHSIOTCS
B npenenax oT 12,2% no 91,9%; cpennue oueHku mapameTpa — oT 12 o

92 6ainmoB).

HHmeepanbele nokazameiu, XapakKTCpU3yromue AOCTYIMHOCTb YCIIYyT JIA
HHBAJIMAOB B OpraHU3alvgAX KYJIbTYPbI PocToBckoit obmactu MMpCaACTaBJICHBI B

Tabnuue 5.7 u Ha pucyHke 5.1.
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Tabnuma 5.5 — Jlonst momydareneit yenyr opranu3aiuil KyJabTypbl POCTOBCKOM 0071aCTH, YIOBIETBOPEHHBIX IOCTYIMTHOCTHIO YCIYT

JUTSt THBATUIOB (B % OT OOIIETro Yrciia OMPOIIEHHBIX MOIyYaTeNIel yCIyT-HHBAIHIOB)

=)
= = o
Ne IMapameTps! / moka3arenu E = ol < = >
Q) E [ = = [
= A O s =
2 g © h
= o
3 JlOCTYIIHOCTD YCJIYT ISt MHBAJIUIOB
3.3 | Jlons mosydaTtened yCayr, YAOBICTBOPEHHBIX JIOCTYITHOCTBIO YCIYT JiJIsl HHBAJUJIOB!
3.3.1 | obopymoBaHWe  BXOAHBIX TPyHnn  THaHIycaMd / MOJXBEMHBIMHU
maThopMamu; 84,8 97,1 87,1 22,0 82,6 88,2
3.3.2 | Hanu4yMe BBIJENEHHBIX CTOSIHOK [JIsl ABTOTPAHCIIOPTHBIX CPEICTB
WHBAJINJIOB; 3,0 73,5 59,0 56,8 78,2 47,1
3.3.3 | HanMuKMe aganTUPOBAHHKIX JIN(TOB, MOPYYHEH, PACIIUPEHHBIX IBEPHBIX
MIPOEMOB; 84,8 88,2 48,1 20,5 71,2 66,2
3.3.4 | HanMuMe CMEHHBIX KPECEI-KOJISICOK; 3,1 5,9 28,1 2,6 41,2 18,2
3.3.5 | HanMuWe CHenuaabHO OOOPYJIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
MOMEIIICHUI B OpraHu3alliy; 36,4 79,4 339 2,6 71,1 76,5
3.3.6 | ayOnmpoBaHue i1 WHBAJIUAOB IO CIyXy M 3PEHUI0 3BYKOBOW U
3pUTENILHOM WH(GOPMAITUH; 48.5 82,4 61,3 19,5 63,8 61,2
3.3.7 | nyOnupoBaHuE HaIIUCEH, 3HAKOB U MHON TEKCTOBOW U TpaduvecKoi
uHGOpMAIMK  3HAKaMH,  BBHIIOJHEHHBIMH  Pelbe(YHO-TOUYCYHBIM
nipudrom bpaiins; 66,7 82,4 34,5 2,4 61,9 7.5
3.3.8 | BO3MOXXHOCTb MPEOCTABICHHS HHBAIHJIAM TI0 CIIyXY (CIyXy U 3pEHHUI0)
YCIIYT cypAonepeBoaunka (tTudaocypaonepeBoiunkKa); 24,2 26,5 15,1 5,0 52,1 6,1
3.3.9 | momomp, oOKka3piBaeMash pPaOOTHHKAMH OpTaHU3alluH, MPOIIEIAIINMHU
HeoOxomumoe  oOydeHHe  (MHCTPYKTHpoBaHHE)  (BO3MOKHOCTb
COINPOBOXK/ICHUS] pA0OTHUKAMU OpPraHU3aIim); 51,5 91,2 91,9 27,5 70,1 30,2
3.3.10 | Hamyrie BO3MOXKHOCTH TPEIOCTABJICHUS YCIYTH B JUCTaHIMOHHOM
pPEKHUME WIH Ha JIOMY. 48,5 55,9 91,9 12,2 67,2 68,7
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Tabnuma 5.6 — CpenHue 3HaU€HUS OLICHKH ITApaMETPOB, XapaKTEPU3YIOIIUX YAOBIETBOPEHHOCTD JOCTYTHOCTBIO YCIYyT AJIs
WHBAJIHUJIOB B OPraHU3alMIX KyJIbTypbl POCTOBCKO# 00mactu, 6amibl

e
= = en
= =
E “ 2 E s z >
Ne IapameTps! / noka3arenu = 02.) = g < E H
& 2 =
o
3 JlocTyIHOCTB YCJIYT JIsi HHBAJIH/I0B

3.3 | dons mosydaTtenel yCayrT, YA0BISTBOPEHHBIX JOCTYITHOCTBIO YCIYT /7Sl HHBAJHIOB!

3.3.1 | obopynmoBaHue  BXOAHBIX TpYyNH  MaHAycaMd  / MOIXBEMHBIMU

mIaThopMaMH; 85 97 87 22 83 88
3.3.2 | HanW4KMe BBIIECNCHHBIX CTOSIHOK JJII aBTOTPAHCIOPTHBIX CPEJCTB

WHBAJIUJIOB; 3 74 59 57 78 47
3.3.3 | HanM4Me afanTHPOBAHHBIX JIM(PTOB, MOPYYHEH, pACIIUPEHHBIX ABEPHBIX

MIPOEMOB; 85 88 48 21 71 66
3.3.4 | HanM4KMe CMEHHBIX KPECEeI-KOISICOK; 3 6 28 3 41 18
3.3.5 | HanuuWe cHenuaIbHO OOOPYIOBAHHBIX CaHUTAPHO-TUTHEHMYECKHUX

MIOMEIICHUI B OpTaHU3aIIH; 36 79 34 3 71 77
3.3.6 | nyGimpoBaHue Ui WHBAIMAOB IO CIyXy M 3PEHUIO 3BYKOBOH U

3PUTEITHLHON HHPOPMAITNH; 49 82 61 20 64 61

3.3.7 | nyOnupoBaHuEe HaJIUCEH, 3HAKOB U MHOH TEKCTOBOW M TpaduuecKoi
uHGOpMAIIMK  3HAKAMH,  BBIMOJHCHHBIMH  PENIbe(DHO-TOUCUHBIM

mpudToM bpaiins; 67 82 35 2 62 8
3.3.8 | BO3MOXHOCTP MPEAOCTABIICHUS HHBATUIAM I10 CIIYXY (CIIyXy W 3pEHHI0)
YCIYT cypAonepeBoaurKa (TH(IOCYpAOTIEPEBOAUNKA); 24 27 15 5 52 6

3.3.9 | momomp, oOKa3bpIBacMas pPaOOTHUKAMU OpPTraHW3alMH, NPOLIEAIINMHU
HeoOXxoaumoe  oOydeHue  (MHCTPYKTHpOBaHHE)  (BO3MOXHOCTh

CONPOBOXKJICHHS paOOTHUKAMH OPTaHHU3AITIH); 52 91 92 28 70 30
3.3.10 | Hanyrie BO3MOMKHOCTH TMPEIOCTABICHUS YCIYTH B JUCTAHIIMOHHOM
peXKUME WK HA JIOMY. 49 56 92 12 67 69

B cpeanem mo mm. 3.3.1-3.3.10 (makcumym — 100 6a1710B) 45 68 55 17 66 47




Tabnuua 5.7 —-MHTerpanpHbie MOKa3aTeNH, XapaKTePU3yIONUe JOCTYTHOCTh YCIYT JJI MHBAJIUIOB B OPTaHU3ANMIX KYJIbTYPhI

PocToBckoii 006nacTH, 6ajibl

IMapameTpsl / moka3aTesn

KMAIIUWuHT

POM3

CM um.
B.K. Heuuraiiio

CUAM3

TIJIuMAM3

TXM

JOoCTYynHOCTD YCJIyr AJisi HHBAJTUI0B

3.1

O060pyI0BaHUE TEPPUTOPHUH, IPHIIETAIOIIEH K
OpTraHM3aIlN, ¥ €€ TIOMEIICHUH C YIETOM TOCTYITHOCTH IS
WHBAINI0B

80

60

20

40

80

20

32

ObecnieueHne B OpraHU3aluy YCIOBUH TOCTYITHOCTH,
MO3BOJIAIONINX HHBAIWIAM NOJIy4aTh YCIYyTH HapaBHE C
JpyTUMH

100

80

100

80

80

40

3.3

Jons nosyyaresnei yciyr, yJI0BI€TBOPEHHbBIX
JIOCTYITHOCTBIO YCIIYT JUIst MHBATHIIOB (B % 0T 00111eT0
qrcIia OMPOIICHHBIX MOJTyYaTeseil YCIyT - HHBAJIHJIOB)

45

68

55

17

66

47

€ y4eToM K03(p(PpHIHeHTOB 3HAYUMOCTH:

3.1

Ob6opynoBanue TEPPUTOPHH, MpUJICTAIONICH K
OpraHM3alliU, U €€ MIOMEIICHUHN C YYeTOM JTOCTYITHOCTH JIJIs
MHBAIUIOB (KO PHUITMEHT 3HAYMMOCTH TTokasarens — 0,3)

24,0

18,0

6,0

12,0

24,0

6,0

32

OOecrnieyeHrie B OpraHWU3alMM  YCIOBHH JOCTYIHOCTH,
MO3BOJIAIONIUX WHBAJIMIAM II0JIy4aTh YCIYTH HapaBHE C
npyrumu (ko3ddunmenT 3HaunMoctu nokazarens — 0,4)

40,0

32,0

40,0

32,0

32,0

16,0

33

Hons noay4vareneit YCIyT, YIOBIETBOPEHHBIX
JMIOCTYITHOCTBIO YCIyT Juisi WHBaIHAOB (B % OT o0miero
Yyclia ONPOIICHHBIX TMOJydYaTesied yCIyr - HHBAJIUJIOB)
(ko3¢ durmeHT 3HaYUMOCTH mokazaTens — 0,3)

13,5

20,4

16,5

5,1

19,8

14,1

Bcero mo mm. 3.1-3.3 ¢ yuderom Ko3¢duuneHTOB
3HaYuMocTH (MakcumyM — 100 6a1710B)

78

70

63

49

76

36
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HKameHckunit My3eil 1eKopaTUBHO-NPUKAAAHOIO
MCKYCCTBA U HAPOAHOTO TBOPYeCTBa

78

Pazaopckuit aTHOrpapmyecknii My3eil-3anoBe HUK

CanbCKUA My3eil UMeHU HAaPOAHOTO XY A,03KHUKA
B.K. Heuurtaiino

=]

w
b |
o

CTapoyepKaccKWil MCTOPUKO-apXUTEKTY PHBIIA My3eit-
3anoBef HUK

49

TaraHporckuil rocyAapcTBeEHHBIA AUTEPATYPHbINA U

. - 76
WCTOPUKO-dPXHUTEKTY PHEIM MY3eW-34aN0Bel HUK

TaraHporcKWil Xy A 03KeCTBEHHBI My3eil 36

|

Pucynok 5.1 — IHTerpasibHble MOKa3aTel, XapakTepUu3yrolue JOCTyITHOCTh
YCIIYT JIJIsi ”HBAJTUIOB B OPTaHU3alUAX KyIbTYphl POCTOBCKOI 0051acTh, OaTbl

AHanu3 UHTErpabHbIX MOKA3aTeJIe MCCIEyEMbIX OpraHU3aIuil KyJbTYpPbl
PoctoBckoit 00s1acTH TOKa3bIBAET, YTO B OTHOIICHUH JOCTYMHOCTH YCIYT IS
WHBAIUIOB  3a(UKCUPOBAHHBIC  OICHKA  MApamMeTpoB  JEMOHCTPUPYIOT
3HAYUTEIIBHBIN pa3opoc:

- o nokasareno 3.1 — ot 6 10 24 6amnoB u3 30 BO3MOXKHEIX;

- 1o Tokazarento 3.2 — ot 16 10 40 6an10B u3 40 BO3MOKHBIX;

- 110 mokazarento 3.3 — ot 5,1 1o 20,4 6ayuta u3 30 BO3MOKHBIX.

Takum o6pazom, opraHuzanuu KyJabTyphl POCTOBCKOH 005acTé Mmokasaiu
KaK HEYJIOBJICTBOPUTEIbHBIC, TAK U YOBICTBOPUTEILHBIC U XOPOIIUE PE3YIbTATHI

0 ToKa3zaTesiM JaHHoro pasjaeina (ot 36 qo 78 6amioB u3 100 BO3MOXKHBIX).
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6. Iloxa3zaresin 1OOPOKEJIATEILHOCTH H BEKJINBOCTH PA0OTHUKOB
OpraHM3anuii KyJbTypbl

Ananuz pe3yJIbTaToOB BOCIIPUATHS MoJTy4yaTessiMu yCIyT
000pOAHCENAMENILHOCMU,  BEHCIUBOCU  PAOOMHUKOE OPTaHU3AIUN  KYJIbTYPhI
PocToBckoif 0051acTH TMOKa3bIBAa€T, 4YTO PECHOHAECHTHI BBICOKO OLICHUBAIOT
u3ydaeMmble MapaMmeTpbl (J0Js YAOBJIETBOPEHHBIX MOJydaTelie yChayr, CpeHue
3HAYEHUSI OLEHKH MapaMeTpoB) (Tabmuisl 6.1-6.2):

- 100pOKENaTeIbHOCTD, BEXKJIMBOCTh PabOTHUKOB OpraHu3allvu,
00eCIeunBaONINX NEPBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TIOTydaTeNsl YCIyTd
(OLICHKU YJIOBJIETBOPEHHOCTH H3MEHAIOTCA B mpexaenax ot 99,4% no 100,0%,
cpeaHue olleHKH napamerpa — oT 99 no 100 6aiioB);

- T0OpOKENaTeTbHOCTD, BEKIIMBOCTD pabOTHUKOB OpraHu3aluu,
00ecreYnBalONINX HEMOCPEACTBEHHOE OKa3aHWe YCIAyTM TpU OOpallleHHH B
OopraHu3anuio (OIEHKHU yAOBJIETBOPEHHOCTH M3MEHSIOTCA B mpenenax oT 99,3% no
100,0%, cpeanue oneHku napamerpa — ot 99 no 100 6anos);

- 10OpOKENaTeNbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3allud  MpHU
UCII0JIb30BaHUU JTUCTAHIIMOHHBIX dbopm B3aUMO/ICHCTBUS (oLieHKH
YIOBIETBOPEHHOCTH H3MEHSIOTCA B mpenenax oT 99,2% no 100%, cpennue

olleHKH napametrpa — oT 99 no 100 6amios).
Humeepanvuvie noxazamenu BOCUPHUATUS OMPOIICHHBIMH MOTydYaTEISIMU

yCIyT AO0OPOKETATEIPHOCTA M BEXJIMBOCTH PAOOTHUKOB OPTaHU3alUN KYJIBTYPHI

PocroBckoit obmactu npencraBieHsl B Tadbnuie 6.3 1 Ha pucyHke 6.1.
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Tabnuma 6.1 — Jlonst momydaresneit yeayr B OpraHu3aiusax KyJIbTypbl POCTOBCKO# 007aCcTH, YIOBIETBOPEHHBIX
JT00POKENATETHHOCTHIO U BEXKIIMBOCTHIO PAOOTHUKOB OpraHu3aluu, %o

ITapameTtpsl / moka3artesu

KMAINWuHT

POM3

CM um.
B.K. Heuuraiiio

CUAM3

TI'JInUAM3

TXM

Jo0po:kenaTeibHOCTh, BEKJIUBOCTh PA0OTHUKOB OPraHU3aluu

4.1

Jlons moayyaTened yeayr, YAOBISTBOPEHHBIX JTOOPOKEIaTeIbHOCTHIO,
BEXKJIMBOCTBIO paboOTHUKOB OpraHu3aIuy, 00€eCcIIeYnBaIOIINX
NMEPBUYHBIA KOHTAaKT HM HWH(POPMHUPOBAHHME TOJy4YaTelss YCIYrH
(pabOTHUKH CIIPaBOYHON, KACCUPHI U TPOYEE) MPU HETOCPEICTBEHHOM
oOpallleHuy B OpraHU3aI|I0

100,0

100,0

100,0

99,8

99,7

99,4

4.2

Jons nomyuateneil ycayr, yAOBIETBOPEHHBIX J100p0KEIaTENIbHOCTbIO,
BEXJIMBOCTHIO  pabOOTHUKOB  OpraHM3aliy,  00ecleyuBaIONIUX
HENOCPEACTBEHHOE OKa3aHUE YCIYTH MPU 0OpallleHUH B OPraHU3aLHUI0

100,0

100,0

100,0

100,0

99,7

99,3

4.3

Jlonst mosyyatenei ycinyr, ylI0BIE€TBOPEHHBIX JOOPOKENATENIbHOCTHIO,
BEKJIMBOCTBIO PAaOOTHUKOB OpraHM3alliM IOpU  HCHOJIb30BAaHUU
JMCTAaHIIMOHHBIX (hOpM B3aUMOJeHCTBUS

100,0

100,0

100,0

100,0

99,6

99,2
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Tabnuna 6.2 Cpennue 3HaYeHUS OIIEHKH ITapaMeTPOB, XapaKTEPUIYIONIUX BOCTIPUATHS OMPOIIEHHBIMHU TOTy4aTeNIIMUA YCITYT

I00pOKENATENHHOCTH U BEKIMBOCTH PAOOTHUKOB OpraHU3aluii KyJIbTypbl PocToBCKO 06acTu, Oaisl

ITapameTpsl / moka3artesu

KMIIMUAuHT

POM3

CM um.
B.K. Heuuraiijio

CUAM3

TIJInMAM3

TXM

Jo0po:xenaTebHOCTD, BEKIUBOCTh PAOOTHUKOB OPraHU3aluu

4.1

Jlosst momyyarenel yciyr, yIOBIE€TBOPEHHBIX JOOPOKEIATeIbHOCTHIO,
BEXKIUBOCTBIO  pPaOOTHUKOB  OpraHU3aliH,  00eCHeunBaIOIINX
NEpBUYHBII KOHTakT M HHGOPMHPOBAHME TOIydarTens YCIyrd
(paOOTHUKHU CIIPAaBOYHOM, KACCUPBI U NPOUYEE) IPU HETIOCPEICTBEHHOM
0OpallleHUH B OpraHU3alHIo

100

100

100

100

100

99

4.2

Jlonst momyvarenen yciyr, yIOBIETBOPEHHBIX JOOPOKEIaTeIbHOCTHIO,
BEeXJIMBOCTBIO  pa0OTHHKOB  OpraHM3alMH,  O0ECHeUHBAIOIINX
HENOCPEACTBEHHOE OKAa3aHUE YCIYTH IIPH O0pallleHUH B OpraHU3al1Io

100

100

100

100

100

99

4.3

Jlonst momyvarenel yciyr, yIOBIETBOPEHHBIX JOOPOKEIAaTeIbHOCTHIO,
BEXJIMBOCTBIO pPAaOOTHUKOB OpraHM3allMd IpU  HCHOJIb30BAaHUHU
JMCTAHIIMOHHBIX (hOpM B3auMOJeHCTBUS

100

100

100

100

100

99
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Tabnuna 6.3 — IHTeTpanbHbIe MOKA3aTENH BOCIPUSATHS ONIPOIIEHHBIMH MOTYYaTeIsIMU YCIIYT T00POKEIaTeTbHOCTH U

BEKJIMBOCTH paOOTHUKOB OpraHU3alnid KyJbTypbl POCTOBCKO# 001acTH, 0auibl

IIapameTpsl / moka3aresu

KMINWuHT

POM3

CM um.
B.K. Heuuraiisio

CHUAM3

TrJimuAM3

TXM

Jo0po:kenaTebHOCTh, BEKIUBOCTH PA0OTHUKOB OPraHU3aluu

4.1

Hons noJyvareseit YCIyT, yIIOBJIETBOPEHHBIX
JOOpO’KENaTEeIbHOCTBIO, BEXJIMBOCTBIO PAaOOTHUKOB OpraHHU3aLUH,
o0ecreunBalONMX — MEPBUYHBIM ~ KOHTAKT W WHPOPMUPOBAHHE
nojyyvatens yciayru (paOOTHUKHM CIIPaBOYHOH, KacCHUpbl W Tpoyee)
IPU HEIIOCPEACTBEHHOM O0pallleHNY B OPraHU3aluio

100

100

100

100

100

99

4.2

Hous nostyqaresen YCIYT, YIOBJIETBOPEHHBIX
JOOpOKENATENbHOCTBI0, BEXIMBOCTHIO PAaOOTHUKOB OpraHH3alluH,
o0ecreunBaloUIMX ~ HEMOCPEACTBEHHOE  OKa3aHUE YCIyrd [pu
00OpaITeHIH B OPTaHU3aITHI0

100

100

100

100

100

99

43

Hous rostyyatesien YCIYT, YAOBIIETBOPEHHBIX
JOOpOKENaTeNbHOCTBIO, BEXJIMBOCTHIO PaOOTHUKOB OpraHU3alliH
IPU MCIIOJIb30BaHUH JUCTAaHIMOHHBIX (JOpM B3aMMOEHCTBUS

100

100

100

100

100

99

€ y4eToM K03((PpHIHeHTOB 3HAYUMOCTH:

4.1

Hous roJty4ateJien YCIYT, YAOBIIETBOPEHHBIX
JOOpOKENaTeIbHOCTBIO0, BEXIMBOCTHIO PAaOOTHUKOB OpraHHU3aLuH,
o0ecreunBalOIIMX ~ NEPBUYHBIA  KOHTAaKT M MH(POPMUpPOBaHHE
noyrydaTensi yciuyru (paOoOTHHKH CIPaBOYHOW, KacCHUpPHI M TpoYee)
NpU HETMOCPEACTBEHHOM OOpallleHHH B OpraHu3aluio (KodQQHUIueHT
3HauuMocTu nokazarens — 0,4)

40,0

40,0

40,0

40,0

40,0

39,6

4.2

Honsa noyyvarenen YCIYT, YIOBJIETBOPEHHBIX
J0OPOXKENIATENbHOCTBIO, BEXJIMBOCTBIO PAOOTHHKOB OpraHU3alny,
o0ecreunBaloNMX  HEMOCPEACTBEHHOE  OKa3aHWe YCIyrd [pu
oOpareHn# B opraHusanuio (kodGQuirueHT 3HaunMOCTH TToKa3aTels
-04)

40,0

40,0

40,0

40,0

40,0

39,6
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4.3 | Hons noJryyaTesen YCIHyT, YAOBIIETBOPEHHBIX
JOOPO’KENaTeIbHOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB OpraHU3aLUH
OpYA  HWCIOJNB30BAaHUU  JIMCTAHIIMOHHBIX  (OPM  B3aMMOJCHCTBUS
(k03¢ dunyenT 3HaAYMMOCTH nokaszaress — 0,2) 20,0 20,0 20,0 20,0 20,0 19,8
Bcero no mm. 4.1-4.3 ¢ yuerom k03¢ (pHHeHTOB 3HAYUMOCTH
(makcumyMm — 100 6aj110B) 100 100 100 100 100 99
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HKameHckunit My3eil 1eKopaTUBHO-NPUKAAAHOIO

e e N 100

Canbckuit My3eil UMEHW HApOMLHOTO XY, 03KHUKA

CTapoyepKaccKWil MCTOPUKO-apXUTEKTY PHBIIA My3eit-

TaraHporckuil rocyAapcTBeEHHBIA AUTEPATYPHbINA U

McTOpUKo-apxuTeKTy pibiit myseit-sanosesnk [ 100

TaraHporcKWil Xy A 03KeCTBEHHBI My3eil — 99

Pucynok 6.1 — IHTerpasibHble MOKa3aTesil BOCIPUATUS OMPOIIEHHBIMU

HOJy4aTessIMU YCIIyT 100pOKENATEIbHOCTH U BEXJINBOCTH PAOOTHUKOB
OopraHu3aluii KyJabTypbl POCTOBCKOI 00nacTu, Oaibl

AHanu3 UHTErpalibHBIX  MOKa3aTeleil B  OpraHu3alusX  KyJbTYpbl
PoctoBckolt 00iacT MOKa3bIBAa€T, YTO B OTHOIIEHHUU JOOPOXKENATEIHHOCTH H
BEKJIMBOCTH PaOOTHUKOB 3a()MKCHPOBAHHBIE OIICHKW TMapaMEeTPOB HAXOASATCS Ha
BBICOKOM YPOBHE:

- 110 nokazarento 4.1 — ot 39,6 no 40 6aytoB u3 40 BO3MOKHBIX;

- o nokazarento 4.2 — ot 39,6 1o 40 6an10B U3 40 BO3MOKHBIX;

- 110 nokazarento 4.3 — ot 19,8 1o 20 6ayu1oB u3 20 BO3MOKHBIX.

Takum o00pa3om, aHaJIM3UPyEMblE OpPraHU3ALMH KYyJbTYphl PocCTOBCKOI
00J1acTH TOKa3ajau OTIMYHBIC PE3YJIbTATHI IO TMOKa3aTeIsIM JIaHHOTO pasjaena (ot

99 no 100 6ammoB u3 100 BO3MOXKHBIX).
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7. Illoka3aresid yAI0BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aHUSA YCJOYT,
NPeI0CTABJIAEMbIX OPraHU3AIUAMH KYJIbTYPbI

Pe3ynbTaThl onpoca 1o pazienny «y0081emeopeHHOCHb YCI0BUAMU OKAZAHUS
yeaye» AesTEeNbHOCTH OpraHU3alMi KyJbTypbl POCTOBCKO# 007acTH MOKa3bIBAIOT,
YTO PECHOHJEHTHl BBICOKO OLEHHMBAIOT H3ydaeMmble MapaMmeTrpbl  (J0Js
YAOBJIETBOPEHHBIX MOJyYaTeNaeld yClIyr, CpeIHUE 3HAYCHUSI OIICHKH MapaMeTpOB)
(Tabmurer 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBATh OPraHU3alMI0 POJCTBEHHUKAM U 3HAKOMBIM
(OLIEHKH YJIOBJIETBOPEHHOCTH HU3MEHAIOTCA B mpenenax ot 98,4% mno 100,0%,
cpeaHue orieHKH napameTrpa — oT 98 1o 100 6aiioB);

- YIOBJIIETBOPEHHOCTh ~ IpaUKOM  paboTbl  OpraHu3auuu  (OUEHKH
YIOBJIECTBOPEHHOCTU H3MEHSAIOTCA B mpeaenax ot 99,5% no 100,0%, cpennue
orieHku napametrpa — 100 6annoB);

- YJIOBJIETBOPEHHOCTh B IIE€JIOM YCJIOBHUSIMU OKa3aHUSl YCIYT B OpraHU3aluu
(OLIGHKHM YJIOBJIETBOPEHHOCTH M3MEHAIOTCS B mpeaenax oT 99,5% no 100,0%,

cpeanue oreHk napamerpa — 100 6annoB).
Humeepanouvie noxazamenu, XapaKTepH3YyIOIIHE YIOBIECTBOPEHHOCTH

noyiyyaTenend yclyr opraHu3aiui KyiabTypbl POCTOBCKON 001acTH yCIOBHUSIMU

OKa3aHMs YCIyT, IPeICTaBlIeHbl B Tabnuie 7.4 u Ha pucyHke 7.1.
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Tabnuma 7.1 — Jlonst momydaresneit yeayr opraHu3anuii KyabTypsl PocToBckoit o6macTw,

YAOBJIETBOPEHHBIX YCIOBUAMH OKa3aHUsS yCIyT, %

=)
= o= en
E o S £ g %
= E = = = E
Ne I[MapameTpsl / noka3zaTesu = a = X < = >
= A == = = =
= ~ o © -
: )
= /M
S | Ya0BJIeTBOPEHHOCTh YCJIOBUSIMH OKA3aHUSA YCJIAYT
5.1 | Jons mosy4aTtened yciyr, KOTOpbIE TOTOBBI PEKOMEH]IOBATh
OpraHM3aIMi0 POJACTBEHHUKAM M 3HAKOMBIM 98.8 100,0 99,5 98.9 98.5 98.4
5.2 | Jons mony4aresei yciayr, yIOBI€TBOPEHHBIX Ipa@uKOM paboTh
OpraHu3aIn 100,0 100,0 100,0 99,8 99,7 99,5
5.3 | Hons momyvareneil yciuyr, YAOBIETBOPEHHBIX B  IIEJIOM
YCJIOBHUSIMU OKa3aHMs YCIYT B OpraHU3aIlin 100,0 100,0 100,0 99.8 99,9 99,5
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Tabnuna 7.2 — CpenHue 3Ha4€HHSI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOIIUX YIOBJIETBOPEHHOCTD MOJIydaTeliel yCIyT YCIOBUSIMU
OKa3aHWsl YCIYT OpraHu3alusIMu KyJIbTyphl PocTOBCKOI 0051acTH, OB

=)
=
z 3 - =
= 2 = = =< =
Ne IapameTpsl / noka3zare/u E = =7 < = >
Q) > o =
= = &) = = = =
= < © =
. S
S | Ya0BJIeTBOPEHHOCTH YCJIOBHUSIMH OKA3aHUMA YCJIAYT
5.1 | Jons mnosyvaTtened yciayr, KOTOpPbIE TOTOBBI PEKOMEHI0BATHh
OpraHu3aLMI0 POJCTBEHHUKAM U 3HAKOMbBIM 99 100 100 99 99 98
5.2 | Jlons momyvaTeneu ycayr, yAOBJIETBOPEHHBIX TpadyuKoM pabOThI
OpraHu3aluu 100 100 100 100 100 100
5.3 | Hons mosyyarened yCiayr, yAOBJIETBOPEHHBIX B  IIEJIOM
YCJIOBHUSIMU OKa3aHUs YCIYT B OpraHU3alluu 100 100 100 100 100 100
Tabnuna 7.3 — PacnipeneneHnye 0TBETOB IPyIMI PECIOHACHTOB Ha BOIIPOC
«I'oToBbI 11 BBI PCKOMCHAOBATD 3TY OpraHU3alii0 KYJbTYPhI CBOMM POACTBCHHHUKAM U 3HaKOMBIM?», %
Ne OpraHu3amust Ky;IbTYpbI OmnpenesieHHO Cixopee roTon Ckopee He To4Ho He 3arpyaunsiroch
n/n roTOB rOTOB rOTOB OTBETUTH
1 KameHnckuii  My3ell  J€KOpaTUBHO-NPUKIIAAHOIO
HMCKYCCTBAa M HAPOJIHOTO TBOPYECTBA 74,9 23,9 0,3 0,0 0,9
2 Paznopckuii STHOrpaduuecKuii My3el-3amoBe THIK 58,6 414 0,0 0,0 0,0
3 CanbCkuii My3ell MMEHM HapOJHOr0 XYJIOKHHKA
B.K. Heuwnraiino 83,2 16,3 0,3 0,0 0,3
4 | CrapouepKacCKuii HCTOPUKO-APXUTEKTYPHBIA My3eii-
3aM0BEIHUK 66,9 32,0 0,6 0,0 0,5
5 TaraHporckuii roCcyJIapCTBEHHBIN JIMTEPATYPHBIA M
HCTOPUKO-APXUTEKTYPHBIN My3eil-3a0BEeTHUK 79,5 19,0 0,3 0,1 1,0
6 Taranporckuil Xy105K€CTBEHHbBIN My3el 87,7 10,7 0,0 0,5 1,0
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Tabnuna 7.4 — VIHTerpanbpHbie MOKa3aTeNN, XapaKTEPU3YIOIINE YIOBICTBOPEHHOCTh TOJydaTeNiell yCIIyT OpraHu3aiuil KyJIbTyPhI

PocToBckoii 0051aCTH YCIIOBUSAMH OKa3aHUs yCIIyT, Oaslibl

=
= = en
= R e =
N . = 2 = = < =
° apaMeTphbl / MOKAa3aTeJH = S = N < = >
2 g o b
= o
S | YI0BJIETBOPEHHOCTD YCJIOBUSAMH OKAa3aHUs YCJIYT
5.1 | Hons momyuaTenedl yclyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHu3alMi0 POJICTBEHHUKAM W 3HAKOMbBIM 99 100 100 99 99 98
5.2 | donst momyyaTeneil yciyr, yAOBIETBOPEHHBIX rpadukoM paboThI
OpraHM3aluu 100 100 100 100 100 100
5.3 | Hons momyuyaTened yCIyT, YAOBIETBOPEHHBIX B  ILEJIOM
YCJIOBUSAMM OKa3aHUs YCIYT B OpraHU3aliu 100 100 100 100 100 100
€ Yy4eToM K03(p(pHMIIHEeHTOB 3HAYMMOCTH:
5.1 | Homst momydarenei yciayr, KOTOpPBIE TOTOBHI PEKOMEHIOBATH
OpraHu3alii0 POJACTBEHHHKAM M 3HAKOMBIM (KO3 (HUIHMEHT
3HAYMMOCTH Tokazarens — 0,3) 29,7 30,0 30,0 29,7 29,7 294
5.2 | donst momyyaTeneil yciyr, yAOBIETBOPEHHBIX rpadukoM paboThI
opraamzanuu (ko3 dunmenT 3Haunmoctu nokazarens — 0,2) 20,0 20,0 20,0 20,0 20,0 20,0
5.3 | Hons momyuyaTenedl  yCIyr, YAOBIETBOPEHHBIX B  LIEJIOM
YCIIOBUSIMH OKa3aHHWS yCIyr B opraHuzanmuu (xoddduimeHt
3HAYMMOCTH mokazates — 0,5) 50,0 50,0 50,0 50,0 50,0 50,0
Bcero mo nm. 5.1-5.3 ¢ yuyeroM k03(p(pHUIIIEHTOB 3HAYMMOCTH
(Mmakcumym — 100 6a/10B) 100 100 100 100 100 99
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HKameHckunit My3eil 1eKopaTUBHO-NPUKAAAHOIO

e N 100

Canbckuit My3eil UMEHW HApOMLHOTO XY, 03KHUKA

CTapoyepKaccKWil MCTOPUKO-apXUTEKTY PHBIIA My3eit-

TaraHporckuil rocyAapcTBeEHHBIA AUTEPATYPHbINA U

McTOpUKo-apxuTeKTy pibiit myseit-sanosesnk [ 100

TaraHporcKWil Xy A 03KeCTBEHHBI My3eil — 99

Pucynok 7.1 — IHTerpasibHble MoKa3aTel, XapakTepUu3yolme

YAOBJIETBOPEHHOCTD MOJIyYaTeJIeN YCIyT OpraHu3alnii KyJabTypbl POCTOBCKOM
00J1acTH yCIOBUSIMU OKa3aHUs YCIYT, OaJlTbl

AHanu3 UHTErpaJIbHBIX  MOKa3aTeleil B  OpPraHu3alusX  KYJbTYpBI
PoctoBckoit oOsacTu TMOKa3bIBa€T, UYTO B OTHOIICHUH YJIOBJIETBOPEHHOCTH
YCIIOBHSIMHU OKa3aHWsI YCIyT 3a()MKCUPOBAHHBIC OIICHKH IMAPaMETPOB HAXOATCS HA
BBICOKOM YPOBHE:

- 110 nokazarento 5.1 — ot 29,4 no 30 6ayutoB u3 30 BO3MOYKHBIX;

- mo nmokasareio 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- 110 moka3zarento 5.3 — 50 6amnoB u3 50 BO3MOKHBIX.

Takum o00pa3om, aHaIM3UPyEMblE OpPraHU3ALMH KyJbTYphl PocTOBCKOM
00J1acTH TOKa3ajau OTIMYHBIC PE3YyJbTATHI IO TOKa3aTeIsIM JaHHOTO pasjaena (ot

99 no 100 6ammoB u3 100 BO3MOXKHBIX).
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Takum 00pazoM, TO JaHHBIM COIIMOJIOTHYECKOTO OIMpoca MOTPeOUTENH
YCIYT BBICOKO OIICHUBAIOT OTKPBITOCTh M JOCTYNHOCTh HH(MOpMamuu 00
OopraHu3anusx, KOM(QOPTHOCTh YCIOBUU MPEAOCTABICHUS YCIyr, B IIEJIOM Ha
YAOBJIIETBOPUTEIBHOM YPOBHE OLIECHUBAIOT TOCTYNHOCTh YCIYT ISl HHBAJIUAOB, Ha
BBICOKOM YpPOBHE OILICHMBAIOT JOOPOKEIATEIBHOCTh M BEXKIMBOCTh PaOOTHUKOB
OpraHu3auui, JEMOHCTPUPYIOT  BBICOKYIO  CTE€NEHb  YJAOBJIECTBOPEHHOCTH
YCIOBUSIMM OKa3aHUsSl YCIYI, M TOTOBBl PEKOMEHIOBATh AHAIM3UPYEMbIC
OpraHu3alui KyJIbTypbl POCTOBCKOW 00JacCTHU CBOMM POJCTBEHHUKAM U

3HaKOMBIM.
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8. 3akirouenne
(moka3aTenu HE3aBUCHUMOW OLIEHKH KauyecTBa YCJIOBUI OKa3aHMs YCIYT OpraHu3aluen KyJbTypbl
JuIsl pa3merienus Ha http://bus.gov.ru)

o
= = e
E o | 2E| ¢ 5 =
Ne IMapamMeTpsl / moka3aTesn E = = Z < = 7
o = 2 < = =
= = &) = =
= o o -
= 24
1 | OTKpBITOCTh M JOCTYIMHOCTh MH(pOPMAIIMK 00 OPraHU3AIUH KYJbTYPbl, 02JUIbI
1.1 | CoorBercTBUEe UWHGOPMAIMK O JCATCIBLHOCTH OpPraHU3AlMM, pPAa3MEIICHHOW Ha
o0mIe1ocTymHBIX HH(POPMAIIMOHHBIX pecypcax, MmepedHto HHGOpMaIuu U TpeOOBaHUSIM
K HEH, yCTAaHOBJICHHBIM HOPMATHUBHBIMH IIPABOBEIMH aKTaMHU 26,0 21,2 25,4 21,2 26,0 21,2
1.2 | OGecrieuenne Ha OGMUIMATIBHOM CalTe OpPTaHU3aNUW HAIMYUSA U (QYHKIMOHHPOBAHUS
JINCTAHITMOHHBIX CIIOCO00B 0OPATHOM CBSI3M M B3aUMOJICHCTBHS C MOJIYYATEIIMU YCIIyT 27,0 18,0 18,0 27,0 30,0 27,0
1.3 | Hons momywaTened  yciOyr, YIOBJIECTBOPEHHBIX  OTKPBITOCTBIO, MOJHOTOM H
JIOCTYITHOCThIO HMH(OpPMAaMKM O JAEATEIbHOCTH OpTraHM3alllH, pa3MENIeHHON Ha
WH(POPMAITMOHHBIX CTEHJAX, Ha caiite B WHGOPMAI[MOHHO-TEIICKOMMYHUKAIIMOHHON
cetn «MIHTEpHETY 40,0 40,0 40,0 40,0 39,6 40,0
HToro no pasaeay 1 93 79 83 88 96 88
2 | KomdopTHOCTD YCa10BHIi NPeIoCTaABJIEHHS YCIYT, 0aJJIbI
2.1 | OGecnieueHre B opranu3anuy KOMGOPTHBIX YCIOBHUH JUIsl MPEIOCTABICHHSI YCITYT 50,0 50,0 50,0 50,0 50,0 50,0
2.3 | ons  momydaTtelied  yCIyr,  YAOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHU
MPEJOCTaBIEHHUS YCIYT 50,0 495 495 45,5 49,5 495
HToro nmo pazueny 2 100 100 100 96 100 100
3 | JlocTynmHOCTB YCJOYT JJIsi MHHBAJUI0B, 0aJLJIbI
3.1 | OGopynoBaHHe TEPPUTOPHUH, TPUIICTAIONICH K OPTaHU3AIINHY, U €€ TOMEIEHHUH C y4eTOM
JIOCTYITHOCTH JJIsl ”HBAJIWJIOB 24,0 18,0 6,0 12,0 24,0 6,0
3.2 | OGecrieueHre B OpraHM3AM{ YCJIOBHH JOCTYITHOCTH, IIO3BOJISIIOIIAX WHBAIHAaM
MOJIy9aTh YCIYTH HapaBHE C IPYTUMHU 40,0 32,0 40,0 32,0 32,0 16,0
3.3 | Jons momyyaresnen ycayr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JAJIsl HHBAJIUAOB 13,5 20,4 16,5 5,1 19,8 14,1
HToro no pasgeny 3 78 70 63 49 76 36
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4 | No0poxeaaTejibHOCTh, BEKJIMBOCTHh PA0OTHHKOB OPraHU3alMu, 0aJJIbl
4.1 | Jonms momyuaTeneil yciyr, yHOBIETBOPEHHBIX JTOOPOKENATEITHHOCTHIO, BEKIHBOCTHIO
PabOTHUKOB OpraHM3alMK, 00CCIICYMBAIOIINX TEPBUYHBIH KOHTAKT U MH(MOPMHPOBAHUE
MoJIyJaTesis yCIyTru 40,0 40,0 40,0 40,0 40,0 39,6
4.2 | Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX JIOOPOKENATEIHHOCTHIO, BEKIHMBOCTHIO
pabOTHHKOB OpraHM3alH, 00ECIIEYNBAIOIINX HETIOCPEICTBEHHOE OKa3aHNUEe YCIYTH TpH
0o0pallieHI B OPTaHU3aIUI0 40,0 40,0 40,0 40,0 40,0 39,6
4.3 | Jons momyuaTeneil yciyr, yIOBJIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEKIHMBOCTHIO
pabOTHHKOB OPraHM3AIMH IPY UCIIOJb30BAHMH TUCTAHITMOHHBIX (hOpM B3aUMOICHCTBHS 20,0 20,0 20,0 20,0 20,0 19,8
HToro no pazueay 4 100 100 100 100 100 99
5 | YI0BJIETBOPEHHOCTh YCJAOBUSIMH OKA3aHUSA YCJIYT, 0aJJIbI
5.1 | Jonss momywaTtened yciayr, KOTOpPbIE TOTOBBI PEKOMEHAOBATH OPraHHU3aIUIO
pPOJICTBEHHUKAM U 3HAKOMBIM 29,7 30,0 30,0 29,7 29,7 29.4
5.2 | domns momydateneld yciayT, YAOBIETBOPEHHBIX TpaduKoM paboThl OpraHu3aIlluu
20,0 20,0 20,0 20,0 20,0 20,0
5.3 | Jonst momyuaTenei yciayr, YIOBIETBOPEHHBIX B IIEJIOM YCIOBUSAMH OKa3aHUS yCIyT B
OpraHu3aluu 50,0 50,0 50,0 50,0 50,0 50,0
HToro mo pazgeay 5 100 100 100 100 100 99
Hmozo no pazoenam 1-5 (unmezpanvHslit noxazameins) 471 449 446 433 472 422
Iloxazamens oyenku Kauecmea no opzanuzayuu (6 cpeonem no pazoenam 1-5) 94 90 89 87 94 84
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KameHcKmi Myaeﬁ AeKOPATUBHO-NPHUKAZAHOTMD UCKYCCTEBA U HAPOAHOTO TBOPYEeCTBd

Pazaopckuit aTHOrpapmyecknii My3eil-3anoBe HUK

CanbCKUiA My3eil UMeHW HAapOAHOIO XyAoKHWKa B.K. Heuutaitno

CTapoyepKaccKUil UICTOPUKO-aPXUTEKTY PHBINA My3eii-3anoBe HUK

TaraHporckuil rocyAapcTBeEHHBIA AUTEPATY PHBIA U MCTOPUKO-apXUTEKTY PHBIA My3eit-
3anoBef HUK

TaraHporcKWil Xy A 03KeCTBEHHBI My3eil

—

94

20

94

Pucynok 8.1 — Iloka3arenu OLIEHKH KayecTBa MO OpraHu3alusIM KyJbTypbl POCTOBCKOI 001acTH, XapaKkTepU3yIOlue KaueCTBO
YCIIOBUI OKa3aHUs yCIyT, Oalbl

70



9. BbIBOBI M NMPEAJIOKEHHUS 10 COBEPIICHCTBOBAHUIO NeSITEIbHOCTH
OpraHu3anuii KyJbTypbl

9.1 BuiBOoaBI

Pesynbratel cOopa u 0000ueHUST MHPOPMALMM O KadyeCcTBE YCIOBHM
OKa3aHUsl YCIyr OpraHMu3alMsIMH KyJbTypbl POCTOBCKOW 00acTH  MO3BOJSIOT

clenaTh CIeAyIoIUe 00IIHIe BHIBOIBI:

1. Ilo OTKpBITOCTH W AOCTYNHOCTH HHpopManuu 00 OpraHu3anMAX
KYJbTYPBbI:

1.1 HeoOxonumo pa3meniath Ha cailTax opraHu3auudid OOJbpIIMi 00beM
JOKYMEHTOB, PETJIaMEHTHPYIOIINX U XapaKTEPHU3YIOIIHUX JEATeIbHOCTh JaHHBIX
opraHuzanuii (ydpeauTeNbHble JOKYMEHTHI, JIOKAJIbHbIE HOPMATHUBHBIC aKThI,
MJIAHOBBIE U OTUYETHBIC IOKYMEHTBI 32 COOTBETCTBYIOIINE IEPUOJIBI BPEMEHH ).

1.2 XKenarenbHo pa3MmemniaTh Ha caillTax opraHuzanuii Oosee MmoapoOHOE
OMKCaHUe MaTepHaIbHO-TEXHUYECKOTO oOecrieueHus OpraHu3alni,
OPHEHTUPOBAHHOE, B IIEPBYIO OUEPE/lb, HA MTOTyUYaTeNel yCIyT.

1.3 B pasnene «He3aBucumasi olleHKa KauecTBa» HEOOXOAMMO pa3MeliaTh
uH(pOpPMALMI0O O I[UIAHUPYEMBIX CpPOKAaX IIPOBEICHHUSI HE3aBUCHUMOW OLIEHKU
KauecTBa, pe3yibTaThl (OTYET) paHee NPOBEICHHONW HE3aBUCUMON OIICHKU
KauecTBa OKa3aHUs yCIIyT OpraHu3anuei KyJabTyphl (B TOM YHCIIE MPEAIOKEHHUS 00
YIY4IICHHH KadecTBa WX JEATeNbHOCTH). B sTOoM ke paszzene HeEoOXOoAuMo
Pa3MECTUTD IJIaH M0 YJIYUIIEHUIO KadecTBa pabOThl OpraHu3aluu, pa3paboTaHHBIHI
10 Pe3yJIbTaTaM paHe MPOBEICHHON HE3aBUCUMOM OIIEHKHU.

1.4. Ha odurnmanpHbIX caliTax OpraHU3alMA KyJIbTYPhl YaCTO OTCYTCTBYIOT
(GYHKUHOHUPYIOIIHME CIIOCOOBI OCYIIECTBICHUS TUCTAHIIMOHHON 00paTHOM CBS3U U
B3aMMOJICUCTBUS C MTOTYUYaTEIIMU YCIIYT:

- OTCyTCTBHE (POPMBI IS MOJAYM DJIEKTPOHHOrO OOparieHus / Kajoobl /

PEIJIOKEHHUS;
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- OTCYTCTBHE pa3jesia WM JoKymMeHTa «YacTto 3agaBaeMble BONIPOCHD;
HecMoTpst Ha TO, 4TO y OOJIBIIMHCTBA OpraHU3alMi KyJbTYpbl HA CaliTe UMEETCsS
crpaBoYHas WHQpOpMaIHs, 0OpalleHHas K TOTPEOUTENSIM YCIyT, He0OX0MMO, Ha
HaIl B3TJIs11, 0QOPMUTH €€ B BUJIE OT/AEIBHOIO pasnena (moapasnaena / JOKyMEHTa)
«YacTo 3a1aBaeMble BOIIPOCHI»;

- OTCYTCTBUE JJIEKTPOHHOIrO cepBuca «llomyyeHue KOHCynbTaMM IO
OKa3bIBAEMBIM yCIIyramy;

- Yy OTHENbHBIX OpraHu3alMi He oOecleueHa TEeXHUYECKash BO3MOXKHOCTb
BBIPKEHUSI TOJydaTeJIeM yCIyr MHEHHUS O KauyeCTBE OKa3aHWs YCIyr (Haiuuue
AHKETHI JJI OIpOca IpakJaH WM TUIIEPCCHIIKHA Ha HEe).

1.5 B pamkax 3Toro pasjieiia Ha OCHOBE M3YUYEHHUsS MHEHUS MOJydyarenen
YCIYT OCYIIECTBJIEHA OLEHKAa JOJW IMOJydaTeliel YCIyT, YIAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TMOJHOTOM M JOCTYHNHOCTbIO HH(OpMaUUMU O JACSTENbHOCTU
AHATM3UPYEMbBIX OpTraHU3aIHM, pa3MeNIeHHOW Ha WH()OPMAIIMOHHBIX CTEHJaX U Ha
caiiTax B MHOPMaIIMOHHO-TEJIEKOMMYHHUKAIMOHHOU ceTu «HTepHeT».

1.6 AHanu3 pe3yJIbTaTOB BOCHPUSITHUSL MOJIYYATEISIMU YCIYT OMKPbIMOCMU,
NOIHOMbL U QOCmMYnHOCMU uHpopmayuu 06 opraHu3anusIX KyJbTypsl PocToBckoi
0o0JaCTM MOKa3bIBa€T, YTO PECIOHAEHTHl BBICOKO OLEHUBAIOT HU3y4aeMble
napamMeTpbl MO OTHOLICHHWIO K CTEHJaM OpraHu3aunuil (JoJis1 yAOBIETBOPEHHBIX
noJiy4aresied yciyr, CpeiHIue 3HaYeHUs OLICHKU MapaMeTpPOB):

- YIOBJIIETBOPEHHOCTh ~ OTKPBITOCTbIO,  IOJHOTOM M  JOCTYIHOCTBIO
uH(GOPMAIHU O NEITEIbHOCTH OpPTaHM3allii, Pa3MEIIeHHOW Ha MHPOPMAIIMOHHBIX
cTeHJax (OLEHKH YJOBJIETBOPEHHOCTU HU3MEHSIOTCA B mpenenax ot 99,3% no
100,0%, cpeauue ornenku napamerpa — ot 99 no 100 6amios);

- YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  IOJNHOTOMW W JOCTYIHOCTBEO
uH(poOpMalMU O JEATEIbHOCTH OpraHU3alud, pa3MENIeHHOW Ha caldTe B CeTU
«HTepHeT» (OLIEHKH YJIOBIETBOPEHHOCTH U3MEHSIOTCS B npenenax ot 99,0% no
100,0%; cpennue onenka napamerpa — ot 99 o 100 6amios).

1.7 AHanu3  MHTErpajibHbIX  TOKa3aTejaed  OpraHu3aluil  KyJbTYphI

PocToBckoit o0actu IMTOKAa3bIBACT, YTO B OTHOIICHUU OTKPBITOCTHU U NOCTYIIHOCTHU
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nHpopManuu 3apUKCHPOBAHHBIC OIEHKH MapaMeTPOB HAXOIATCS HA JOCTATOYHO
BBICOKOM YPOBHE:

- 110 mokazarento 1.1 — ot 21,2 no 26 6amioB n3 30 BO3MOKHBIX;

- 1o nokazarento 1.2 — ot 18 no 30 6amioB u3 30 BO3MOXKHBIX;

- 110 nokazaremto 1.3 —ot 39,6 no 40 6amioB u3 40 BO3MOKHBIX.

Takum o06pa3om, aHaNIM3UPyEeMble OpTaHU3ANMH KYyJIbTYpPhl PocCTOBCKOM
00JIacTH TIOKa3aju JI0CTaTOYHO BBICOKHE PE3YyJbTaThl MO TMOKA3aTesM JaHHOTO

paznena (ot 79 go 96 6amnoB u3 100 BO3MOKHBIX).

2. ITo koM(popTHOCTH YCJIOBUI IPEIOCTABJICHUA YCIIYT:

2.1 3nauenuss mapameTpoB 1o n. 2.1 Tabmuuel 4.1 HEMOHCTPUPYIOT
OTCYTCTBUE  CYIIECTBEHHBIX  JC(PUIMUTOB / HEAOCTATKOB IO  MOKa3aTessiM,
XapakTepu3yromuM  KOMGPOPTHOCTh  YCIOBUM  MPEJOCTaBICHUS  YCIAYyr B
aHaIM3UpPYEMbIX OpraHuzalusx. Bmectre ¢ TeM, B OJHOM OpraHu3aluu
3aUKCUPOBaHA OIPAHUYCHHAS JOCTYITHOCTh TUTHEBOM BOJBI.

2.2 B pamkax 3TOro pasziejia Ha OCHOBE HM3yYEHHsS MHEHHMs IOIydaTeseu
yCIYT OCYIIECTBJICHA OIEHKA JOJIM TMOJy4yaTeled YCIyr, YIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCJIOBUN MPEIOCTABICHUSI YCIYr B OPTraHU3AlUSAX KyJIbTYpbl
PocToBckoii o0nacty.

2.3 AHanu3 pe3yJbTaToOB BOCHPUSATUS MOJy4YaTeIsIMU YCIyT KOM(OPTHOCTH
YCJIOBHI TIPEIOCTABIICHUS yCIIYT B OpPraHU3aIUsaX KyJIbTypbl PocToBCKOM 00actu
MOKa3bIBAE€T, YTO PECIOHJEHTHl B 1IE€JIOM BBICOKO OILICHUBAIOT HU3Yy4YaeMble
napamMeTphbl; 0 OJTHOMY MapaMeTpy («I0CTYMHOCThIO MTUTHEBOUM BOABDY) IJIsl OJTHOM
OpraHu3allid T[OJy4YeHa OIIEHKa Ha YPOBHE «YJIOBJIETBOPUTEIBHO» (I0Js
yJOBJIETBOPEHHBIX MOJIydaTesiel yCIIyT, CpEeAHUE OLIEHKH MapaMeTpoB):

- YJIOBJIETBOPEHHOCTh KOM(POPTHOCTHIO 30HBI OT/AbIXA (0XKUIAAHUSA) (OLIEHKU
YIOBJIECTBOPEHHOCTU HW3MEHSIOTCA B mpeaenax ot 95,2% no 100,0%, cpennue

OIleHKH mapameTpa — oT 95 no 100 6awioB);
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- YIIOBJIETBOPEHHOCTh MOHATHOCTHIO HABUTAIMM BHYTPU OpraHu3aluu
(OLIEHKU YJIOBJIETBOPEHHOCTH HW3MEHAOTCA B mpenenax ot 99,1% no 100,0%,
cpeaHue oreHKH napamerpa — oT 99 mo 100 6aimtoB);

- YIOBJIETBOPEHHOCTh ~ JIOCTYMHOCTBbIO  MHUTHEBOM  BOJABI  (OLEHKH
YIAOBIETBOPEHHOCTH M3MEHsI0TCs B mpenenax ot 60,1% mo 97,9%, cpennue
oIieHKH mapameTrpa — oT 60 10 98 GamioB);

- YJIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHO-TUTMEHUYECKUX TMOMEIICHUN
(OLIEHKU YJIOBJIETBOPEHHOCTH HU3MEHsAOTCA B mpenaenax ot 91,8% mpo 100,0%,
cpenHue olneHku napamerpa — ot 92 no 100 6amios);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHBIM  COCTOSIHUEM JPYTUX
MOMEUIEHU OpraHu3aiuu (OLEHKH YJIOBIETBOPEHHOCTH U3MEHSIIOTCS B Mpeenax
oT 99,3% no 100,0%, cpennue oneHka nmapameTrpa — ot 99 1o 100 GannoB);

- YIIOBJIETBOPEHHOCTh ~ BO3MOXHOCTHIO  OpoHUpOBaHus  yciyru  /
JIOCTYITHOCTBIO 3allCU Ha TMOJy4deHue yciayru (mo teiedoHy, C MCIOIb30BAHUEM
cetu «MHTEpHET» HA OUIIMATBFHOM CaiiTe OpraHu3alliu, MPU JUIHOM MOCEIICHUN
U 1p.) (OLUEHKH YIOBJIETBOPEHHOCTH H3MEHSIOTCA B mpenenax ot 98,4% no
100,0%, cpeanue ouenku napamerpa — ot 98 go 100 6aison).

2.4 AHanu3 UWHTETPAJbHBIX IIOKa3aTeled B OPraHU3alMAX KyJIbTYpbI
PocToBckoii 005acT TMOKa3bIBAET, YTO B OTHOMICEHUH KOMGPOPTHOCTH YCIOBUU
NpEeAOCTaBICHUS YCIYr 3a(UKCUPOBAHHBIE OIICHKM IapaMeTPOB HAXOATCA Ha
BBICOKOM YPOBHE:

- o nokazarento 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- 110 mokazarento 2.3 — ot 45,5 no 49,5 6ayuia u3 50 BO3MOXKHBIX.

Takum o06pa3om, aHaNIM3UPyEeMble OpTaHU3ANNH KYJIbTYpPhl PoCTOBCKOM
00J1aCTH MOKAa3aIu OTIWYHBIE Pe3yJIbTaThl MO MOKa3aTessiM AaHHOTO paszzena (OT

96 no 100 6amnoB u3 100 BO3ZMOKHBIX).
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3. ITo 7OCTYNMHOCTH YCJIYT AJIi HHBAJIHU/IOB:

3.1. ITo mokazatento 3.1 «OO6opyaoBaHHE TEPPUTOPHUM, MPUIIETAIOIMICH K
OpraHu3alii, U €€ IOMEIICHUH C Y4YEeTOM JIOCTYINHOCTH [IJIi MHBAJUIOB» B
OpraHu3alusIX KyJdbTyphl Hauboliee 4acTo (PUKCUPYIOTCS CIEIyIolue aepUInThI
(mo noxkazarensam [Ipunoxenus 1):

1) OtcyTcTBHME ananTUPOBAaHHBIX JUMTOB, TMOPYYHEH, PaACIIMPEHHBIX
JIBEPHBIX TPOEMOB.

2) OTCYyTCTBUE CMEHHBIX KPECEI-KOJISICOK.

3) OrcyTcTBUE CHEIUAIbHO OOOPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
IIOMEUICHUN B OPTaHU3ALMH.

3.2Tlo moxkazaremo 3.2 «OOecrieueHue B OpraHU3allid  yCIOBUH
JOCTYITHOCTH, MO3BOJISIFOIINX MHBAJIMJIAM MOIYy4YaTh YCIYTH HaApaBHE C IPYTUMM B
OpraHu3alMsIX KyJbTypbl HanboJiee 4acTo (PUKCUPYETCS OTCYTCTBHE BO3MOKHOCTHU
NPENOCTaBICHUS HMHBAIMJIAM MO  chOyXy (CIyXy ®W  3pEHHI0)  YCIyT
cypaornepeBouuka (TudocypaonepeBoaunka) (o nokasaressim [punoxenus 1).

3.3. ITo nmokazatemnto 3.1 «/loctynmHoCcTh 00BEKTA KyJIBTYPHOTO HACIEIUS TS
WHBAJUIOB» B OpraHu3alusX KyJbTyphl HamOojiee YacTo (PUKCUPYIOTCS
caeayronue aAehunuTs (1o nokazarensMm [Ipunoxenus 3):

1) He oGecrnieyeHo pa3menieHue CIENUadbHbIX MapKOBOYHBIX MECT PSIOM
JPYT C IPYyTrOM.

2) OTcyTCTBHE pSAOM C TIJIABHBIM BXOJIOM YyKa3aTellsl Ha CIeluabHbIE
MapKOBOYHBIE MECTA.

3) He co3mana cuctema yrpaBiieHHMs WIM HAOJIOACHUS JJIi TOTO, YTOOBI
CIIEIMAJIbHBIEC TAPKOBOYHBIE MECTA UCIIOJIB30BAINCH TOJBKO MHBAIMIAMH.

4) CnenuanbHble TAPKOBOYHBIE MECTa HE PACIIOIOKEHBI KaK MOXHO OJMKe
K BXOAY B 3/1aHHUE.

5) He peanu3zoBaHo TpeOoBaHWE — HAIWYUE POBHOM IMOBEPXHOCTHU
CIICIMAIIBHBIX TTAPKOBOYHBIX MECT (C TBEPBIM MOKPHITHEM ).

6) OTcyTcTBHE OOpIIOPHBIX IMAHIYCOB HA BBIXOJIE CO CIEIHUATBHBIX

IMapKOBOYHBIX MCCT.
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7) OTcyTCTBHE pa3NUYHBIX CPEACTB yMpaBieHHus Tnuiaroaymom (Ooiee
OJIHOTO, HAITPUMEDP, JTOMOTHUTEIBHO — TOJI0COBOE).

8) He peanuzoBano TpeboBaHue — 000pYAOBaHNE 30HBI MTOCAAKHU / BHICAIKU
U3 TPAHCHOPTA PSAAOM C TJIABHBIM BXOJOM.

9) OtcyTCcTBME 3aMETHOM LIBETOBOM MJIM JPYTOM MapKUPOBKH JUIsl JOPOT IS
TPAHCIIOPTA U AJISI MEMIEXOJHBIX IOPOKEK ISl UX YETKOTO UX Pa3IUUYEHUSI.

10) He wucnonb3yroTcsi  HampapisioOlIME  3JEMEHThl C  TOJIOCOBBIM
UH(OPMHUPOBAHUEM JUJISl UHBAJIUAOB C HAPYIICHUEM 3PEHHSL.

11) He peanuzoBano TpeboBaHue — COBNAJCHUE HAPABICHUS ITyTH MOIX0/1a
Y PACIIOJI0KEHUS BXOJHOU JIBEPH.

12) OtcyTcTBHE apyroro mpoxoja B 3JaHUWE MPH YCTAaHOBKE HA BXOJIE
PaMOYHBIX METAJUIOMCKATENEH.

13) OTcyTcTBHE OTIMYHMS [0 LBETY U SIPKOCTH MPEIOXPAHUTEIBHOW OKOBKH
Ka)XJ0M CTYIICHU JIECTHHUIL] OT IPUMBIKAIOIIEH K HEU CTYIICHMU.

3.4 B paMkax 3TOro pasiaena Ha OCHOBE HM3yYEHHS MHEHHUS PECHOHAECHTOB
OCYLIECTBJEHA  OLIEHKAa JOJAM  HOoJydyareled  yCIyr,  yAOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT Uil MHBAJIUIOB B OpPraHM3alMsIX KyJIbTypbl POCTOBCKOI
oOnacTu.

3.5 AHanu3 pe3yibTaTOB BOCIPHUSITHS IMOMY4YaTENsIMH YCIYTr JOCTYIMHOCTHU
yCIyr JUisi WHBAJIHWJOB B OpraHM3alusax KyJbTypbl PocToBckoil o6nactu
IIOKa3bIBAET, YTO PECIOHAEHTHl B LEJIOM YJOBJIETBOPUTEIBHO OLIEHUBAIOT
U3ydaeMble MapaMeTpbl (J0Js1 YAOBJIETBOPEHHBIX IOJydYaTelie YCIyr, CpeaHue
3HaUYEHUsI OLEHKM mapaMmeTpoB). Bmecre ¢ TeM, HaOmomaeTrcs 3HAYUTENbHBIN
pazOpoc 3HAYEHUI YyIOBIETBOPEHHOCTH MOTpeOuTenedt mo mnapameTrpaM 1. 3.3
(tabmunpl  5.5-5.6), a Takxke 3apuUKCHpOBaHBI HU3KHE 3HAYEHUSA TI0 PAIY
napameTpoB.

3.6 AHaIlM3 UWHTErpaJibHBIX [IOKAa3aTelied HCCIENyEeMbIX OpraHu3alui
KyJIbTypbl POCTOBCKON 00MacTH MOKa3bIBAE€T, YTO B OTHOILUEHUU JIOCTYMHOCTHU
yCIyT IS MHBAJIHIOB 3a(pUKCHPOBAHHBIC OLICHKH MapaMeTpPOB JEMOHCTPUPYIOT

3HAYUTETBHBIN pa3dpoc:
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- 1o Tokazarenio 3.1 — ot 6 10 24 6an10B u3 30 BO3MOKHBIX;

- 110 nokazarento 3.2 — ot 16 no 40 6amioB u3 40 BO3MOXKHBIX;

- 1o mokaszareiro 3.3 — ot 5,1 mo 20,4 6anna u3 30 BO3MOKHBIX.

Takum oOpaszom, opraHu3anuu KyJbTypbl PocToBCKOW o00iacTu Iokazaiu
KaK HEYJOBJICTBOPUTENbHBIC, TAK U YIOBJICTBOPUTEILHBIC U XOPOIITUE PE3YIbTAThI

0 MoKa3aTessM AaHHoro pasnaena (ot 36 g0 78 6amioB u3 100 BO3MOXKHBIX).

4. 1o 10Opo:KeNaATETLHOCTH, BEXKIUBOCTH PAOOTHMKOB OPraHU3alMuU:

4.1 Ananus pE3ybTaTOB BOCIIPUSTHS MOJIy4aTeNsaMH yCIIyT
T0OPOKENAaTEeNHPHOCTH, BEKJIUBOCTH  pPAaOOTHUKOB  OpPTraHU3ANHMK  KYJIBTYPBI
PocToBckoii 005acTh TMOKa3bIBA€T, 4YTO PECHOHICHTHI BBICOKO OIICHUBAIOT
u3y4yaemble MapaMeTpbl (H0Js YJIOBJIETBOPEHHBIX IMOJydyaTelell yCiyr, CpelHue
3HAYCHUS OIIEHKH MapamMeTpoB):

- T0OpOKENaTeTbHOCTb, BEKIIMBOCTD pabOTHUKOB OpraHu3aluu,
o0ecIeuynBarIMX NEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE TIOTydYaTess YCIyTd
(OLIEHKU YJIOBJIETBOPEHHOCTH HU3MEHAIOTCA B mpenenax ot 99,4% no 100,0%,
cpeaHue oreHKH napameTrpa — oT 99 no 100 6aioB);

- T0OpOKEeNaTeabHOCTb, BEXKJIMBOCTh pabOTHUKOB OpraHu3aIlNH,
00ecreunBaIINX HEMOCPEJACTBEHHOE OKa3aHWe YCIYrd Tpu OOpalieHud B
opraHu3aiuio (OIEHKH yAOBJICTBOPEHHOCTH U3MEHSIOTCS B mpenenax oT 99,3% no
100,0%, cpeanue omenku napamerpa — ot 99 no 100 6amoB);

- T0OpOXKENaTeTbHOCTh, BEXKIMBOCTh PAaOOTHUKOB OpraHU3allud  IIpH
WCIIOJIb30BAaHUH JTUCTAHITUOHHBIX dbopm B3aUMOJICHUCTBUS (otieHKHM
YAOBJIETBOPEHHOCTH H3MEHSIOTCS B mpenenax oT 99,2% nmo 100%, cpennue
OIleHKH mapameTpa — oT 99 no 100 6amios).

4.2 AHanu3 WHTETPAJbHBIX IIOKa3aTeled B OPraHU3alMAX KyJIbTYpbI
PocToBckoit o6macTy TOKa3bIBa€T, YTO B OTHOIIEHWUU JIOOPOKENATETHHOCTH U
BEKJIMBOCTH PaOOTHUKOB 3a(UKCHPOBAHHBIC OIICHKW IapaMETPOB HAXOAATCS Ha
BBEICOKOM YPOBHE:

- 1o nokazarento 4.1 — ot 39,6 no 40 6ay1oB u3 40 BO3MOYKHBIX;
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- 1o ntokazarento 4.2 — ot 39,6 1o 40 6an10B u3 40 BO3MOKHBIX;

- 110 nokazarento 4.3 — ot 19,8 1o 20 6ayu1oB u3 20 BO3MOKHBIX.

Takum 00pa3oM, aHaIU3UPyEMble OpraHU3alud KyjiabTypbl PocToBCckoM
00J1acTH TIOKa3ajdu OTIMYHBIC PE3yJbTATHI IO MOKa3aTelsIM JaHHOrO pasjaena (ot

99 no 100 6amnoB U3 100 BO3MOXKHBIX).

5. I1o ynoBJIETBOPEHHOCTH YCJIOBUAMM OKA3AHUS YCJIYI':

5.1 Pe3ynbTaThl oOmpoca MO paslielly «)y0081em8oOpeHHOCHb YCI08UAMU
oKazamus ycuye» JNEATeNIbHOCTH OpraHu3anuid KyJabTypbl PocToBckoil obnactu
MOKAa3bIBAIOT, YTO PECIIOHIEHTHI BHICOKO OIEHUBAIOT U3yYaeMble TTapaMeTphl (101
YAOBJIETBOPEHHBIX MOJTyYaTesie yCayT, CpeHUE 3HAUEHUSI OLIEHKU TapaMeTpPOB):

- TOTOBHOCTb PEKOMEH/IOBATh OPraHU3AIMI0 POJICTBEHHUKAM M 3HAKOMBIM
(OLICHKU YJIOBJIETBOPEHHOCTH HU3MEHAIOTCA B mpenenax ot 98,4% no 100,0%,
cpenHue oreHku napamerpa — ot 98 no 100 6amios);

- YIOBJIETBOPEHHOCTh ~ IpauKOM  paboThl  OpraHu3auuud  (OUEHKH
YAOBJIETBOPEHHOCTH H3MEHsIOTCS B mpeaenax ot 99,5% po 100,0%, cpennue
orieHku napamerpa — 100 6annoB);

- YJIOBJIETBOPEHHOCTDH B IIE€JIOM YCJIOBUSIMU OKa3aHUsl YCIYT B OpraHu3aluu
(OLIGHKHU YJIOBJIETBOPEHHOCTH M3MEHAOTCS B mpeaenax oT 99,5% no 100,0%,
cpeanue oreHku napamerpa — 100 6anmoB).

5.2 Ananu3 WUHTErpajbHbBIX IOKa3aTelied B OpraHu3alusx KyJbTypbl
PocToBckoit 007acTH TMOKa3bIBa€T, YTO B OTHOIICHWU YIOBIECTBOPEHHOCTHU
YCJIOBUSIMHM OKa3aHUs YCIyT 3a(DUKCUPOBAHHBIC OLICHKU MapaMeTPOB HAXOSITCS Ha
BBICOKOM YPOBHE:!

- 110 nokazarento 5.1 — ot 29,4 no 30 6ayutoB u3 30 BO3MOXKHBIX;

- o mokazarento 5.2 — 20 6ammoB u3 20 BO3MOKHBIX;

- o mokazarento 5.3 — 50 6aynoB u3 50 BO3MOKHBIX.

Takum o0pa3om, aHaIM3UPyEeMble OpraHU3ALMH KyJIbTYphl PocToBCKOM
00JIacTH TOKa3ajdu OTJIMYHBIE PE3YyJbTAThl MO MOKa3aTelsIM JaHHOrO pasjena (ot

99 no 100 6ammoB u3 100 BO3MOXKHBIX).
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Takum 00pazoM, TO JaHHBIM COIIMOJIOTHYECKOTO OIMpoca MOTPeOUTENH
YCIYT BBICOKO OIICHUBAIOT OTKPBITOCTh M JOCTYNHOCTh HH(MOpMamuu 00
OopraHu3anusx, KOM(QOPTHOCTh YCIOBUU MPEAOCTABICHUS YCIyr, B IIEJIOM Ha
YAOBJIIETBOPUTEIBHOM YPOBHE OLIECHUBAIOT TOCTYNHOCTh YCIYT ISl HHBAJIUAOB, Ha
BBICOKOM YpPOBHE OILICHMBAIOT JOOPOKEIATEIBHOCTh M BEXKIMBOCTh PaOOTHUKOB
OpraHu3auui, JEMOHCTPUPYIOT  BBICOKYIO  CTE€NEHb  YJAOBJIECTBOPEHHOCTH
YCIOBUSIMM OKa3aHUsSl YCIYI, M TOTOBBl PEKOMEHIOBATh AHAIM3UPYEMbIC
OpraHu3alui KyJIbTypbl POCTOBCKOW 00JacCTHU CBOMM POJCTBEHHUKAM U

3HaKOMBIM.
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9.2 IIpenJio:keHNsl MO COBEPIIEHCTBOBAHMIO 1€ATEJIbHOCTH OPraHU3auil
KYJbTYPbI

MuHHCTEpCTBY KYJIbTYPbI PocroBckoit obractu, MMEIIEH
MOJABEIOMCTBEHHBIE OpraHU3aIluu KYJIbTYPbl, MOKHO TIPEIJIOKHUTD:

1) HanpaBuTh OTYeT sl O3HAKOMJICHUSI U MPUHATHS MEp pearupoBaHUs
PYKOBOJMTENSM OpraHU3alllui KyJdbTYphbl, IPUHUMABIIUM Y4YacTHE B MPOBEJACHUU
HE3aBUCHUMOM OLICHKU Ka4yeCTBa.

2) Kaxnoit opranuzauuu KyiabTypbl, ydacTBoBaBuiei B HOKVYOVYOK,
NOATOTOBUTH TIJIAaH MEPONPUSATUM TO YCTPAHEHUIO BBISIBIICHHBIX HEJIOCTATKOB, B
KOTOPOM, B HACTHOCTH, IPETYCMOTPET:

- ONITUMU3AIUIO CTPYKTYPHI U MOBBIIICHHE CTENIEHN HAMOJIHAEMOCTH CAUTOB
OpraHu3aliii  KyJbTyphbl  aKTyaJIbHBIMU  JIaHHBIMH,  HUH(POPMUPYIOIIUMU
noTpebuTenet ycayr 000 BceX HEOOXOOUMBIX — acleKTaX JAesATeIbHOCTH
OpraHMu3alui;

- IOBBITIICHUE  JOCTYITHOCTH  PA3JUYHBIX  CIIOCOOOB  OCYIIIECTBIICHHUS
JUCTAaHIIMOHHOW 0OpaTHOM CBS3M M B3aUMOJICHCTBUS C MOIyYaTeISIMU YCIIYT;

- pa3MeIleHUEe Ha calTax oOpraHu3aluil KyJbTypbl Oojiee MNOAPOOHOTO
OMUCAHUS MaTepUaIbHO-TEXHUYECKOTO obecrieueHus OpraHu3aluu,
OpUEHTHUPOBAHHOTO, B TIEPBYIO OUYEPEIb, HA TIOJIyYaTeNel yCIIyT;

- CO3JlaHMEe Ha caiTax opraHu3auuil pasjaena/ moapasnena «HeszaBucumas
OIIEHKAa Ka4eCTBa» U Pa3MEIICHUE B HEM JOKYMEHTALMU (OTYETHI, IUIaHbl U Jp.) O
MPOBEJECHHBIX M IUIAHUPYEMBIX K TPOBEACHUI0 MEPOIMPUATUM HE3aBUCUMOMN
OIICHKH KayeCTBa YCIOBUM OKa3aHUS yCIYT.

3) [IpuHsATe Mepbl O COBEPIICHCTBOBAHUIO MAaTEPHATBHO-TEXHUYECKOM
0a3pl M opraHu3aluu paboThl, OOECHEYMBAIOIINE JIOCTYHOCTh YCIYr JUIs
WHBAJIUOB U MaJOMOOMIBHBIX TPAXkIaH, MO TEM HAIMpPaBJICHUSM, TJ€ BBISIBICHBI
neUIUTEl ¥ 3HAYUTEIBHOE  YHCJIO  HEYJIOBJIETBOPUTEIBHBIX  OIICHOK

PECIIOH/ICHTOB.
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4) Ilpoananu3upoBaTh pe3yJbTaThl COLIMOJIOTUYECKOTO ompoca
noTpeOUTeNIe yCayr opraHu3anuii KyJasTypbl PocToBCKO# 001acTu, U B mipejenax
CBOCH KOMIIETEHIIMM pa3padoTaThb TOYEYHBIE MEPONPUITUS IO ONTUMHU3AIUU
IPOAHATU3UPOBAHHBIX ACTIEKTOB JIESITEILHOCTH JAHHBIX OpraHU3allU.

5) HanpaBuTh uH(OpMaIMi0O O BBISBICHHBIX THUIOBBIX HEJAOCTATKaX B
MOJABEIOMCTBEHHBIE OPraHU3alMU KYJIbTYpbl, HE YYaCTBOBABIIUE B UCCIIEAOBAHUU,
¢ TpeOOBaHMEM K YCTAaHOBJIECHHOMY CPOKY MPOBECTH MPOBEPKY, MOJACPHU3ALMIO U
aKTyanu3anuio o(QUIMATEHBIX CAUTOB OPTaHU3AIMKA KYJIbTYpPbl, IPUHATH MEPHI 110
JIPYTUM TPOOJIEMHBIM BONPOCaM, BBISBJICHHBIM B HACTOSIIIEM HCCIIEIOBAaHUU, C
IPEIOCTaBIEHUEM OTUETOB.

6) PykoBoautensim MOABEIOMCTBEHHBIX OpraHu3alui KYJbTYPBI
O03HAKOMUTHCSI C METOJMKOW MPOBEACHUS HE3aBUCUMOM OLIEHKHM KayecTBa U

UCIIOJIb30BaTh €€ MOKa3aTeau NpH JIAHUPOBAHUHU pabOThl OpraHU3ALMH.
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Hpuiaoxenus

IIpuaoxkenue 1 — [lokazarenu, xapakTepusyronme o01K1e KPUTEPUU OIIEHKN KaueCTBa YCJIOBUM OKa3aHUs yCIyT

OpraHMU3alUsIMU KYJIbTYPbI

(manee — opraHu3ariys)

Enunnna
Ne B H3MepeHust
IToka3zarennb Cnoco0 u3mepeHusi ¥ MOPSJA0K BbICTABJIEHUSI OLIEHKH
pasneJe (3HauYeHue
noKa3areJisi)
1 OTKpBITOCTH M JOCTYITHOCTH HH()OPMALIH 00 OPraHU3alUH KYJIbTYPBbI
1.1 CootBerctBue  uHpopMmaiuu o  gestenbHocTH | Kosdduument | MoHuTOpUHT pa3MelleHust nH(popManun Ha
OpraHu3anunu, pasMemeHHoﬁ Ha O6II.[€)IOCTy1'IHI)IX 3HAYUMOCTHU I/IH(I)OpMaIII/IOHHI)IX CTCHJAAaX B INOMCUICHHWHN OpraHu3alun u

MH(POPMALIMOHHBIX pecypcax, MepeuHio nHpopMalnuu
u  TpeOOBaHMSIM K  HeHW,  yCTaHOBJIEHHBIM
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU:

nokazareins — 0,3

Ha o(pUIIMAaTFHOM CalTe OpTaHU3AIINH.

[Tonyuennbie mo mm. 1.1.1-1.1.2 Gammbl CKIaIBIBAIOTCA.
Cymma OammoB fenutcs Ha 2, pe3yiabTaT OKPYIJIAETCS N0
LIEJOr0 YHCJIa = KOJUYECTBO 0aJIoB 110 mokasareiro 1.1

1.1.1 | Ha wWHPOPMAIIMOHHBIX CTEHJAX B IOMEUICHUHN Bbanmnbt MOHHUTOPUHT HWH(POPMAIIMOHHBIX CTCHJIOB OpTaHU3AIINH,

OpraHu3aINH; (ot 0 1o 100) HEIMOCPEACTBEHHOE oOmpeaeneHue % Hanuuus TpeOyemoin
aKTyaJbHOH HH(pOpMAIIHH.
banibl  BBICTaBISAIOTCS MO MpaBWJIaM, HW3JI0KEHHBIM B
[Ipunoxenuu 2.

1.1.2 |na  odunmamrbHOM caiire OpraHu3alvu B bannsl MOHHMTOPUHT  caliTa OpraHu3ald, HENOCPEICTBEHHOE
UH(POPMAIMOHHO-TEIEKOMMYHHKAITHOHHOM ceTn (ot 0 1o 100) ompeneneHue %  Hamuums ~ TpeOyemol — aKkTyalbHON
«HTEepHETY. nH(pOpMAaLINH.

Bannpl BBICTaBISIIOTCS MO TpaBHJIaM, W3JI0KEHHBIM B

[Tpunoxenun 2.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOO®DUIMUEHT 0,3 = 3HAUYEHUE TTOKA3ATEJIA 1.1
(MaxcumanbHOE 3HaUeHue 30)
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Ennauna

Ne B H3MepeHust
Iloxka3arennb Crnocod n3mMepeHusi M MOPSIAOK BbICTABJIEHUS OIEHKH

pasaeJe (3HaueHHe

noka3areJis)

1.2 Ob6ecrieuenne Ha OUIMATHLHOM CalTe OpPraHHU3AINH bannbr MOHHMTOpPUHI  CaliTa OpPraHu3alMd, HENOCPEICTBEHHOE
HaMUuusi U (QYHKIMOHUPOBAHUSA JAMCTAHIIMOHHBIX (ot 0 mo 100) ompeAeNeHue  Haauuusg W (QYHKIMOHMPOBAHHS  Ha
criocoboB oOpaTtHOW cBsi3u W B3aumojeicTBus ¢ | Koaddunment | opummanpHOM — caiite  OpraHW3alMud  JUCTAHIMOHHBIX
MOJTyYaTEeNISIMH YCIIYT: 3HAYUMOCTHU crocob6oB  0oOpaTHOM CBSI3M U B3aUMOJCUCTBUSA  C

- TenedoHa;
- QIICKTPOHHOH TTOYTHI;
- bopmbI JUIs o/1a4u AJIEKTPOHHOI'O

oOparreHus / KanoObl / IPEIJIOKEHUS;

- pa3nena «Yacto 3aaBaeMbie BOTIPOCHD»;

- 3JIEKTPOHHOTO CEPBHCA — MOJIYYCHHE KOHCYIbTAIUN
M0 OKa3bIBAEMBIM YCIIyTaM U TIp.;

- obecrieueHne TEXHUYECKOMI BO3MOY>KHOCTH
BBIPQKEHUS TMOJIyYaTe]IeM yCIyT MHEHHS O KadeCTBE
OKa3aHWs ycIyr (HaJIW4he aHKeThl IS OIpoca
rpakAaH WM TUIEPCChUIKH Ha HEe).

nokaszareis — 0,3

MOJTyYaTeJISIMU YCITYT.

3a KaxIblii (YHKIMOHUPYIOMIUN JUCTAHIIMOHHBIA CIIOCOO
B3aUMOJICHCTBUS C MOJTy4YaTeIsIMU yCIyT TMPUCBAUBAETCS T10
30 6amnos.

[lpu nHamuuum Oojee TpeX MAMCTAHIMOHHBIX CIIOCOOOB
npucBauBaetcst 100 6amios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 1.2 YMH
(MakcumasibHOE 3HaueHue 30)

OXAETCA HA KO

OOOUILIMEHT 0,3 = 3HAYEHUE [TIOKA3ATEJIA 1.2

1.3 Honst  momywatenedt  ycayr, yaoBieTBopeHHBIX | Koaddumment | OneHka 3HaueHUS MOKAa3aTeNsl OCYIIECTBISETCS Ha OCHOBE
OTKPBITOCTHIO, MOJHOTOM M JIOCTYHHOCTBIO 3HAYUMOCTHU JAHHBIX COLIMOJIOTMYECKOTO ornpoca  moJiydareseu
uHbOpMallMl O  JEATEIbHOCTHM  OpraHusaiuu, | nokazatens — 0,4 | (moTpebuTeneit) yciayr opraHu3aluu.
pa3MelIeHHOM: Cymma nenbix uucen no Bonpocam mm. 1.3.1-1.3.2 genurcs

Ha 2, OKpYyTJIAETCs JI0 1eJIOro YUCa.
Ilemoe 4ncI0 = KOJIMYECTBO OAJIOB.
1.3.1 | Ha uHpOpPMAITMOHHBIX cTeHAaX (B % OT o0IIero uncia bannsl Beiuucnsiercs % TONOXHUTENBbHBIX OTBETOB (BapHaHThI

OTPOILIEHHBIX MOJyYaTesel yCIyr);

(ot 0 10 100)

OTBETOB — «OTJIMYHO», «XOPOILOY», «yIOBIETBOPUTEIHHOY)
OoT oOmero 4Yucia ONPOUIEHHBIX MOJy4aTeiaed yCIyr,
MIOJIyYEHHBIHN pe3ynbTaT OKPYIJISETCs A0 1eJIOT0 Yncia.
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Ennauna

Ne B H3MepeHust
IMoka3zarenn Crnocod n3mMepeHusi M MOPSIAOK BbICTABJIEHUS OIEHKH
pasnaeJie (3HayeHHe
nokasareJis)
1.3.2 |na caire B “H(pOpPMaALIUOHHO- bayne Boruucnsiercss % TONOXHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIEKOMMYHUKalMoHHOU cetu «MHTepHer» (B % oT
00LIEero Yncia ONPOIICHHBIX MOJydaTelel yCiyr).

(ot 0 10 100)

OTBETOB — «OTJIMYHO», «XOPOLIO», «YyIOBIECTBOPUTEIBHOY)
OT 0oO0mero u4ucia OINPOUICHHBIX MOJIy4aTeled yCIyr,
MIOJIYYEHHBIHN pe3yJIbTaT OKPYIISETCS 10 LEJIO0ro YUCia.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOO®DUIUEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 1.3
(MakcumanbHOe 3HaueHue 40)

3navenue noka3zareas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hadenue 100 6aioB) ***

04 KoM¢opTHOCTH yC/I0BHIi TPEAOCTABJIEHHUS YCJIYT

2.1 OGecrneyeHue B opraHu3aii KOM(OPTHBIX YCIOBUH bamer MoHuTOpUHT OOECTeYeHUs] B OpraHU3auu KOMQOPTHBIX
JUISL IPEOCTABIICHUS YCIIYT: (ot 0 mo 100) YCJIOBUU JJIs1 IPEJOCTABIICHUS YCIIYT.
- HaTnuue KoM()OPTHOM 30HBI OT/ABIXA (OKUAAHUS); Kosdpdumuent | 3a kaxkmoe kKoM(pOPTHOE YCIOBHE I TPEIOCTABICHUS
- HAJIMYHWE W TIOHATHOCTh HABWUTAIlUM BHYTPH 3HAYUMOCTHU yCIyT mpucBanBaetcs 1o 20 6amios.

OpraHu3alNu;

- IOCTYTIHOCTb MUTHEBOU BO/JIbI;

- HaJIMYMe€ U JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX
MOMEIIICHUHN (YUCTOTa MOMEIICHWM, HaJIu4Yue MbLia,
BOJIbI, TYaJICTHON OyMaru u mp.);

- CAHUTApPHOE COCTOSIHUE MOMENIEHNI OpraHu3alui;

- BO3MOKHOCTh OpOHUPOBAHMS YCIYTH / JOCTYITHOCTh
3amucu Ha TonydeHue yciuyru (mo Ttenedony, c
UCIIOJIb30BaHueM ceTH «HTepHeT» Ha 0pUIIHATEHOM
caiiTe opraHu3allyy, MPU JUYHOM MOCCIICHUH U TIP.).

noka3zarens — 0,5

IIpy Hamuuum Oosiee NATH KOMMOPTHBIX YCIOBHH JUIs
NpeaocTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

OOOUILIMEHT 0,5 = 3SHAYEHUE ITOKA3ATEJIA 2.1

(makcumasibHOe 3HaueHue S50)

2.2

BpCMH OXKUOaHUA TPpEAOCTABIICHUSA YCIIYTH

JlaHHBIA ~ TOKa3aTelb
OpraHU3alUi KyJIbTYpPBI.

HC TMPUMCHACTCA I  OLCHKH
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Ennauna

Ne B H3MepeHust
IMoka3zarenn Cnocod u3mepeHusi 4 NOPSAI0K BHICTABJIEHUS OLIEHKH
pasnaeJie (3HayeHHe
noka3areJis)
23 Jonst  momywareneid  yCciIyr,  yAOBJIETBOPEHHBIX Bamer OneHka 3HaYSHHS IOKA3aTelsl OCYIIECTBIIIETCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUH NMPEAIOCTABICHUS YCIyT (B (ot 0 mo 100) JaHHBIX ~ COLMOJOTMYECKOTO  Ompoca  HoJydaTesiei
% ot oOmero uucia oONpomeHHbIX mnonydarenedd | Koadoumument | (morpeduteneil) yciayr opraHu3anyy.
yCIIyT) 3HaYMMOCTHU Boruucnsercs % MOMOKUTENbHBIX OTBETOB (BapHAHTHI

nokaszareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOILOY», «YyIOBIETBOPUTEIBHOY)
OoT oOmero uyucia ONPOUIEHHBIX MOJy4areiaed YyCIyr,
MOJIyYEHHBIHN PEe3yIbTAaT OKPYIIAETCS 10 LEIO0r0 YUCIa.
[enoe yncio = KOJIMYEeCTBO OAJITIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOO®DUIIUEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasibHOE 3HaUeHHe S50)

3navenue nokaszarens 2 = 2.1 + 2.3 (makcumajbHoe 3HaueHue 100 6anjioB) ***

3 JloCTYIIHOCTD YCJIYT AJ1S MHBAJIM/I0B

3.1 ** | ObopynoBaHHE€  TEPPUTOPHH, TMPHUICTAOIMIEH K banmer MonuTopuHr 000PYIOBAaHUS TEPPUTOPHUH, MPUIIETAIONIEH K
OpraHu3alnuy, W €€ IOMEUICHUA C  Yy4eToM (ot 0 10 100) OpraHu3alyu, U €€ MOMEIIECHUI C y4eTOM JOCTYITHOCTH IS
JOCTYITHOCTH J1JIs UHBAJIHJIOB: Koadounuent | uHBanumgoB.
- o0opynoBaHue BXOJTHBIX rpym 3HaYMMOCTH 3a KaxJoe YCIOBHE JOCTYIHOCTH OpraHu3aluy s
MaHycamMu / IOTbeMHBIMU TIaThOPMaMH; nokazatens — 0,3 | uHBanuI0B npucBanBaercs 1o 20 6ayuios.
- HaJ4ue BBIICTICHHBIX CTOSTHOK ISt
ABTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB;
- HaJM4Me aJanTHPOBAaHHBIX JH(TOB, MOPYUHEH,

pacIIMPEHHBIX IBEPHBIX MPOEMOB;

- HAJIMYUE CMEHHBIX KPECEeN-KOJISICOK;

- HaJIM4Ke CleluanbHO O0OPYIOBaHHBIX CaHUTAPHO-
TUTMEHUYECKUX MOMEILECHU B OPraHU3aLUU.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOO®DUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(makcumainbHOe 3HaueHue 30)
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Ennauna

Ne B H3MepeHust
IToka3arean Cnocod u3mepeHusi 4 NOPSAI0K BHICTABJIEHUS OLIEHKH
pasaeJe (3HaueHHe
NnoKa3areJisi)
3.2 Obecnieuenue B OpraHu3aluy yCIOBUM JOCTYIHOCTH, bannbt MounutopuHr ob0ecrnieuyeHuss B OpraHU3aluu  YCJIOBUH
MO3BOJISIIOIIMX MHBAJIM/IAM NOJTy4aTh YCIIyTH HapaBHE (ot 0 no 100) JOCTYITHOCTH, TIO3BOJISIOIINX MHBAIUAAM IONYYaTh YCIYTH
C IpyTUMHU, BKJIKOYAst: Koadduument | HapaBHe ¢ qpyrumu.
- nyOnaMpoBaHME JUIS MHBAJIHUIOB 1O CIYXY U 3PEHHIO 3HAYUMOCTH 3a KaJ0€ yCJIOBUE JIOCTYIMHOCTH, MO3BOJISIOIIEE IOJTydYaTh

3BYKOBOW M 3pUTEIbHON WHPOPMALINH;

- TyOnupoBaHue HAMKCEH, 3HAKOB U MHON TEKCTOBOU
u rpadu4ecKoit uHpOpMALIUN 3HAaKaMH,
BBITIOJTHEHHBIMU  pebe()HO-TOUCYHBIM  HIPUPTOM
bpaiins;

- BO3MOXHOCTh TPEJOCTABICHUS HMHBAIUIAM TIO
cayxy (Clyxy W 3peHHIO) YCIYr CypAOINEepeBOIUYHKA
(TrdocypaonepeBoAUNKA);

- HAJIMYHME albTEPHATUBHON BepcHH O(UIIUATHHOTO
caiita opranuszauun B cetn «MHTepHer» s
MHBAJIUIOB TI0 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMU OpPTaHU3AlINH,
IPOIIEAITUMH HEo0XoIumMoe o0yueHue
(MHCTPYKTHpOBaHHE) (BO3MOXHOCTh COIMPOBOXKICHUS
pabOTHUKAMU OPTaHH3AINH );

- HaJU4Me BO3MOXHOCTH TPENOCTaBICHUS YCIyTU B
JMICTAHIIMOHHOM PEXHME WM Ha JIOMY.

nokaszareis — 0,4

oOpa3zoBarelibHbIE  yCIYTH  HapaBHE C  JPYTUMH,
npucBauBaetcs o 20 6amioB.
[Ipy wHammuum Oonee MATH  YCIOBUM  JIOCTYIHOCTH

npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOOODOUIUEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 3.2
(makcumainibHOe 3HaueHue 40)
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Ennauna

Ne B H3MepeHust
IToxa3zarenan Cnoco6 n3mMepeHus M MOPSI0K BbICTABJIEHHUS OI€HKH
pasnaeJie (3HayeHHe
noka3areJis)

33 Hons  momyuarenedt  yciyr,  yAOBJIETBOPEHHBIX Bamier OrneHka 3HAYEHUS TOKA3aTelsi OCYIIECTBIISIETCS Ha OCHOBE
JMOCTYIMHOCTBIO yCIyr nansi uHBaIuIoB (B % oOT (ot 0 mo 100) JTaHHBIX COLIMOJIOTHYECKOTO orpoca noJryyaTesneu
o0mIero Ymcia OMpPOIIEHHBIX monydatenedl ycunyr - | Koaddumument | (morpeduteneii) yciayr opraHu3aniu.

WHBAJIUIOB) 3HAYUMOCTH Beruucnsercs cpegHuit %  MOJOKUTEIBHBIX  OTBETOB

nokaszareis — 0,3

(BapmaHT oTBeTa — «Jla») oT OO0IIero yucia OMpPOIICHHBIX
NoJyyaTeseld yCIyr-uHBaJIUAOB, TOMYYEHHBIH pe3ysbTaT
OKpYTJISIETCS /10 1IeJIOT0 YnCIa.

[enoe uKcio = KOJUYECTBO OAILIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOO®DUIIUEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MaxcumanibHOE 3HaUeHHe 30)

3navenue noka3zarenas 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3HaYenue 100 6anoB) ***

4 * Jo0poske/1aTe1bHOCTh, BEXKJIHBOCTH PA0OTHUKOB OPraHU3anuu

4.1 Honst  momydareneil  yciyr,  yIOBJIETBOPEHHBIX bannbl OlieHKka 3HAYEHUSI MOKAa3aTeNsl OCYHIECTBIISIETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB (ot 0 10 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJIydareseu
OpraHu3aIy, 00eCeYnBaIOINX MEPBUYHBIN KOHTAKT |  Koaddumuent | (moTpedureneit) yciayr opraHu3amum.
U HH(GOPMHUPOBAHUE MONTydaTeNs yCIyru (pabomuuxu 3HaYMMOCTH Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUAHTHI

CNpAasoyHol, Kaccupbl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opraHu3anuio (B %
OT OOIIETO YKCIia OMPOIICHHBIX MOJIyYaTeJIeH YCIIyT)

noka3zareis — 0,4

OTBETOB — «OTJIMYIHO», «XOPOIIOY», «yIOBICTBOPUTEIHLHOY)
OT O0IIero 4Yuciaa OMPOIIEHHBIX MOJyYaTele YCHyr,
MOJTYYICHHBIN PE3yJIbTAaT OKPYTIISAETCS JI0 IISJIOTO YHCIIa.
Ilenoe yncio = KOJIMUEeCTBO OAILIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOOO®DUILIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennauna

Ne B H3MepeHust
IToxa3zarenn Cnoco0 n3mMepeHus ¥ NOPSAAOK BbICTABJEHUS OLEeHKH
pasaeJe (3HaueHHe
noka3areJis)

4.2 Joiga  momydarened  yclyr,  yAOBIJIETBOPEHHBIX baynel OneHka 3HaYeHUs MOKa3aTelsl OCYILECTBISETCS HAa OCHOBE
J0OPO’KENATENbHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB (ot 0 10 100) JAHHBIX  COLIMOJIOTHYECKOIO orpoca  IoJryyaTesneit
opranuzanum, obecneunBarommx HemocpeactBeHHoe | Koadoumument | (morpeduteneil) yciayr opraHu3aniu.

OKa3aHMe YCIyI'd Ipu oOpallleHuH B OpraHu3aluio (B 3HAYUMOCTHU Boruucnsercs % MOMOKUTENbHBIX OTBETOB (BapHAHTHI

% or oOuiero uuciaa ONPOIIEHHBIX IMOJIydaTesel
yenyr)

nokaszareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILOY», «YyIOBIETBOPUTEIBHOY)
OoT oOmero uyucia ONPOUIEHHBIX MOJy4areiaed YyCIyr,
MOJIyYEHHBIHN PEe3yIbTAaT OKPYIIAETCS 10 LEIO0r0 YUCIa.
[enoe yncio = KOJIMYEeCTBO OAJITIOB.

KOJIMYECTBO BAJIJIOB I10O ITOKA3ATEJIIO 4.2 YMH
(MakcumasibHOE 3HaUeHHE 40)

OXAETCA HA KO

DOOUIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 4.2

4.3

Honga  momydarened  yciyr,  yAOBIJIETBOPEHHBIX
JOOPO’KENATENbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3alliil TpPU KCIIOJIF30BAaHUH JUCTAHIIMOHHBIX
dopm  B3aumomeicTBus  (mo  TenedoHy, IO
AJNIEKTPOHHOW TOYTE, C TIOMOIIBIO DIIEKTPOHHBIX
CEpBHCOB (momauu 3JIEKTPOHHOT O
oOpareHus1/>xkano0 / mpeayioKeHuH, 3amnucu Ha
NOJYYeHHUE YCIIYyTH, MOJyYeHHE KOHCYJbTallUU I10
OKa3bIBaeMbIM yciyram u 1p.)) (B % ot olmiero
qrciia ONPOLIEHHBIX MOJyYaTeael ycayr)

bannbt
(ot 0 mo 100)
Koadpounuent
3HAYMMOCTH
mokazareins — 0,2

OneHka 3HaYSHHS IMOKA3aTelsl OCYIIECTBIIIETCS Ha OCHOBE
JaHHBIX  COIMOJIOTMUYECKOTr0  Ompoca  IoiydaTenen
(moTpebuTeneil) yciayr opraHu3ani.

Boruncnsiercss % TONOXKUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIMYHOY», «XOPOMIO», «yIOBIECTBOPHTEIHHOY)
OT O0mIero 4Yuciaa OMPOIIEHHBIX MOJy4aTelde yCmyr,
MOJTYYSHHBIH PE3yJIbTAaT OKPYTIISIETCS 10 LEJIOT0 YUCIIa.
[enoe uncno = KOTUIECTBO OALIOB.

KOJIMYECTBO BAJIJIOB TIO ITOKA3ATEJIHO 4.3 YMHOXAETCSA HA KOO®DOUIIMEHT 0,2 = 3HAUYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaueHue 20)

3nauenue noxkazareisi 4 = 4.1 + 4.2 + 4.3 (makcumaibHoe 3HadeHne 100 6amioB) ***
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Ennauna

Ne B H3MepeHust
IMoka3zarenn Cnocod u3mepeHusi 4 NOPSAI0K BHICTABJIEHUS OLIEHKH
pasnaeJie (3HayeHHe
nokasareJis)
5* Y10BJIETBOPEHHOCTh YCJI0BUSIMH OKa3aHHA YCJIYT
5.1 Jonst momydareneit  ycinyr, KOTOpble TOTOBBI bamel OneHka 3HaYeHMs TOKa3aTelNsl OCYILECTBIIETCS Ha OCHOBE
PEKOMEH/I0BaTh OpraHMU3allMI0 POJICTBEHHUKAM U (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  moJiydareseu
3HaKOMBIM (MoIJIn OBl €e pekoMeHnoBaTh, ecinu Obl | Koaddumument | (morpeduteneit) ycayr opraHU3alyy.
OblJTa BO3MOXKHOCTH BBIOOpa opraHm3anuu) (B % ot 3HAYMMOCTH Beruucnsiercss % TOMOXHUTENBHBIX OTBETOB  (BapHaHTHI
00I11ero YKciIa ONPOLISHHBIX MOTyYaTenel yCiayr) nokasarens — 0,3 | OTBETOB — «OIPENEIEHHO TOTOB», «CKOpee TOTOB») OT
o0miero  YmWcia  ONPOIICHHBIX  MOJydYaTelned  yCIyr,

HOJ'Iy‘-IeHHHﬁ PE3YJIbTAT OKPYIIIACTCS 4O LEJIOr0 Yucia.

Ilenoe unciio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 IIOKA3ATEJIIO 5.1 YMH

OXAETCA HA KO

OOOUILIMEHT 0,3 = 3HAYEHUE [TIOKA3ATEJIA 5.1

(MakcumasibHOE 3HaueHue 30)

52

Jonst  momywaTened  yCiayr,  yAOBJIETBOPEHHBIX
rpa¢ukoM paboTel opraHuzanuu (B % OT oOIIero
YrcIia OMPOIIECHHBIX MOTydaTeNeil yCiayr)

bannsr
(ot 0 mo 100)
Koapduument
3HAYMMOCTH
noka3zareis — 0,2

OrneHka 3HaYeHMs TOKa3aTelNsi OCYILECTBIIETCS Ha OCHOBE
JaHHBIX ~ CONMOJIOTMYECKOTO  Ompoca  MOJydaTener
(moTpebuTeneit) yciryr opraHu3aIim.

Berancnsiercst % TOJIOKHUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOUIO», «YyIOBIECTBOPUTEIHHO)
OT O0mero 4Ymciaa ONPOIICHHBIX MOJydaTeNed yCiyrT,
MOJTyYEHHBIH Pe3yJIbTaT OKPYIJISAETCS 10 LEIO0ro Yucia.

Ilemoe gncmo = KoM4IecTBO OAITOB.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOOO®DUIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOE 3HaueHue 20)

53

Hoyg mosyyarene yciyr, YyAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMHU OKa3aHMsl YCIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OIPOIICHHBIX TMOJXydaTenen

yCIIyT)

banner
(ot 0 1o 100)
Koapdunment
3HAYUMOCTH
nokazareis — 0,5

OneHka 3HAaYeHMs IOKA3aTelsl OCYILECTBIIAETCS HA OCHOBE
JAHHBIX  COLIMOJIOTMYECKOrO  Ompoca  HojJydaresnen
(moTpebuTeneit) yciryr opraHu3aIim.

Bbruncnsgercs % MOMOKUTENBHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIMYHOY», «XOPOIIO», «yIOBIECTBOPHUTEIHHOY)
OT oOmero 4ucia ONPOUIEHHBIX MOJy4aTelaed YyCIyr,
IIOJIy4YE€HHBIN pe3ysbTaT OKPYIJISETCS A0 LEJIOT0 Ynca.
[enoe uncio = KOJIM4YEeCTBO OAJIIIOB.
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Enunnna
Ne B H3MepeHust
Danene IMoka3zaTennb (3nauenme Cnoco6 n3mMepeHus M MOPSI0K BbICTABJIEHHUS OI€HKH
nokasareJis)

KOJIMYECTBO BAJIJIOB I10 [TIOKA3ATEJIIO 5.3 YMHOXAETCA HA KOOODUIMEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 5.3

(MaxkcumasibHOE 3HaUeHHE S50)

3navenue nokaszarenas S =5.1 +5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6annoB) ***

UTOIOBOE 3HAUYEHME MHTEI'PAJIBHOI'O IIOKA3ATEJISI KAUECTBA YCJIOBHUI OKA3AHMSA YCIIYT OPTAHM3ALIMSMU

KYJIbTYPbI PACCUMTBIBAETCS KAK CYMMA 3HAUYEHMI YACTHBIX [TOKA3ATEJIEN 110 PA3JEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKH KAUECTBA T10 KAXJION OPTAHU3ALIMN PACCUUTHIBAETCS KAK YACTHOE OT
AEJIEHWS 3HAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJIS KAYECTBA HA KOJIMYECTBO PA3/IEJIOB (YKPYITHEHHbBIX
IIOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[Toxazarenu npuBeneHsl B coorBeTcTBUU ¢ [Ipukazom Munkynetypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepxkneHuun
NOKa3aresiel, XapaKTepU3yIIHUX 00I1e KPUTEPUH OLIEHKH Ka4eCTBA YCIOBUN OKa3aHUs YCIyT OpraHu3alusMu KyJIbTypbD».

[Ipumevanus:

* JlaHHBIM KpUTEpU HE MPUMEHUM K T€aTPATbHO-3PEJIUIIHBIM U KOHIEPTHBIM OpPraHU3AIUsIM B COOTBETCTBUU CO CTAThEH
36.1 3akona Poccuiickoit @eneparuu oT 9 okTs6pst 1992 r. Ne 3612-1.

o I[J'IH OLCHKH 3HAYCHHA ITOKA3aTCIIA JOIIOJIHUTCIBbHO IPUMCHAIOTCA KPUTCPHUH, U3JIOKCHHBIC B IIPUKA3C MI/IHI/ICTepCTBa

KyaeTyphl Poccuiickoit denepanuu ot 20.11.2015 Ne 2834 «O0 yTBepKIeHUM MOpsJiKa 00ecTiedeHUs YCIOBUN TIOCTYITHOCTH IS
UHBAJIUIOB OOBEKTOB KYJbTYPHOI'O HACJEAMs, BKJIIOYEHHBIX B €JIMHBIA TOCYJApPCTBEHHBIN peecTp OOBEKTOB KYJIbTYPHOIO
Hacienus (MaMITHUKOB UCTOPUU U KyJIbTYphl) Hapo10B Poccuiickoii denepamum.

*#%* Pe3gynbTar OKpYTIsSETCs A0 1EJI0r0 Ynca.
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Ipunoxkenue 2 — O6beM nHpoOpMaIuH (KOJIMIECTBO MATEPHAIIOB / €IMHUIL

uHbOpMAaIH) O ACATEIHHOCTA OPTaHU3AINH KYJIbTYPhI, KOTOpPas MOJDKHA OBITH

pa3MelieHa Ha OOIIeTOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax

Ilepeyens ungopmanun

1 — Hanuumue,
0 — OTcyTcTBHE

Obwas unghopmayusi 06 opeanuzayusax Kyavmypol, 8KI0YAS QUIUATBL (MPU UX HATUYUU).

1) [TonHOE€ HaMMEHOBaHUE OPraHU3aLUU KYJIbTYPbI

2) CokpallleHHOE HAMMEHOBaHUE OPTaHU3alMH KYJIbTYPBI

3) [lata co3aaHus OpraHU3aluu KyJbTypbl

4) Cenenus 00 yupenurene (yUpeauTensix)

5) YupenurtenbHbIe TOKYMEHTHI:

5.1) Konus ycraBa;

5.2) Konusi cBHIETEIBCTBA O TOCYIAPCTBEHHON PETHCTPAIINH;

5.3) Konmsi pelmieHue yupeAauTesss O CO3MaHMM W O Ha3HAYCHUH
PYKOBOJIUTEJIS] OPraHU3aIMH KYJIbTYPBI;

5.4) Konus mostoskeHus 0 prtnanax u mpecTaBUTEIbCTBAX.

6) CtpykTypa OpraHu3zalyu KyJbTyphl (CTPYKTYpa M OpraHbl YIpPaBICHHS
OpraHu3aliu KyJbTYpbl)

7) MecTo HaxOXAEHUS OpraHU3allUu KyJIbTYpbl U ee (uiuanoB (Ipu
HAJIMYUH)

8) Pexxum, rpaduk paboThl OpraHu3aIuu

9) KonTtakTHbIC TenehOHBI OpraHU3aIun

10) Anpeca 3JeKTPOHHOM MOYTH OpraHU3aI|

11) damunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpPraHM3aIMH KYJIbTYpPhl, €€ CTPYKTYPHBIX TOJPA3ACICHUN W (UIHATIOB
(Ipy UX HAJTMYHH)

Hnppopmayuss o Oesamenvhocmu opeanuzayuu Kyabmypul, 6KIOYAs Quiuaisl (npu ux

HAIUYUU):

12) CBenenHus 0 BHIaX MPEIOCTABISIEMbBIX OPTaHU3aIliel KyJIbTyphl YCIyT

13) Ilepedyenp 0Ka3bpIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudbl) Ha TUIATHBIE YCIYTH

15) Komum HOpMAaTHBHBIX NPABOBBIX AaKTOB, YCTAaHABIMBAIOIIUX IIEHbI
(Tapudsl) Ha yciryru au00 MOPSIAOK X YCTAHOBJICHHS

16) Komnus tutana GuHAHCOBO-XO3SHMCTBEHHOU JESATEIILHOCTH OpraHU3aIluu
KyJbTypbl, WIH OIOKETHOW cMeThl (uHpopmamuss o0 obObeme
MIPEIOCTABIIIEMBIX YCIIYT) Ha TEKYIIHHA 0T

17) Huadopmamus o0  MaTepuaIbHO-TEXHUYECKOM  OOecreueHUuu
IIPEIOCTABJICHUS YCIYT OpraHU3alen KyabTypbl

18) Komuu nuieH3uid Ha OCYIIECTBICHUE EATEIbHOCTH, MOJAJEKAIIEi
JIMLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENHCTBOM Poccuiickon
Denepanyu (IpyU HATUYUH)

19) Mudopmariysi 0 IiIaHupyeMbIX MEPOIPHUSITHSIX

20) Nudopmarus 0 BBINOJHEHUH TOCYAAPCTBEHHOIO (MYHHUIUMIAIBLHOIO)
3a1aHusl (32 MPEIbLTY TN TIEPHOT)

21) Otuer 0 pe3ynbTaTax AEATENBHOCTH YUPEXKACHUS (33 MpeAbLayIIuit
TIEPUOJT)

Hnas unpopmayusi:

22) Nudopmarius o npoBeIeHUH He3aBUCUMOM OIICHKH KavecTBa:

22.1) Ilnanupyemble CpOKH TIPOBEICHUS HE3aBUCHUMOW  OIEHKH
KauecTBa;
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1 — Hanuuwme,

Ilepeuennp nHhopManIu
P (popman 0 — OTcyTcTBHE

22.2) Pe3ynbrarhl HE3aBUCHUMOW OIICHKM KayeCTBa OKAa3aHHs YCIyT
OpraHM3alMsIMH KyJbTYpbl, B TOM YHCJE MNPEAIOKEHUS 00 yIydIlIeHUU
KauecTBa UX JCSTEIbHOCTH,

22.3) Ilnan 1o yay4qmeHnro Ka4ecTBa padO0Thl OpraHU3aIliH.

[Tpumeuanus:

1) TpeboBanusi k 00beMy HHPOpPMALUU O JEATETBHOCTH OpPraHU3ALMH
KyJbTypbl, KOTOpas JOJDKHA ObITh  pa3MellleHa Ha  OOIIeIOCTYITHBIX
MH(POPMAILIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTaBIEHbI B COOTBETCTBUU C
[Ipukazom MunucrepctBa KyabTypbl Poccuiickoit @enepaunu ot 20 deBpans
2015 1. Ne277 «OO0 yTBEepKIEHUU TpPEOOBaHUN K COACpKaHUIO U (QopMme
IpeloCTaBiIeHUsT HMHQOpMALMU O JEATEIbHOCTH OpraHu3aluuid  KyJbTYpBHI,
pa3MeniaeMoi Ha OQUIIMATBHBIX CaliTaX YIMOJIHOMOYEHHOTO (peepaibHOTO OpraHa
UCTIOJTHUTENBbHOM  BJIAcTH, OPraHOB TIOCYJapCTBEHHON BIACTH CyOBEKTOB
Poccniickoii denepanuu, OpraHoB MECTHOTO CAMOYIIPABICHUS W OpPraHU3aLHN
KyJbTYphl B ceTH « IHTEpHETY.

2) Ouenka mo mnm. 1-22 Tabnuiel [lpunoxxkeHuss 2 BBICTABISETCA IO
pe3yabTaTaM MOHHUTOPUHTa MH(GOPMAIMOHHBIX CTEHJIOB M O(HUIMAIBLHOTO cailTa
opraHm3anuu KyJabTypbl. [Ipyn Hannunu nHGOpPMAaLUK BBICTABISIETCS OLEHKA «1»,
npu orcytctBuM — «0». Ilo pe3ynbraraMm MOHUTOPUMHIa HMHPOPMALUOHHBIX
CTEHJIOB U O(PHUIMAILHOTO caiiTa OpraHu3aluu KyJIbTYpbl ONPEENIeTCs MPOLEHT
HaIMYUs TpeOyeMoil akTyanbHOW uHPopManuu. baiasl BBICTAaBIAIOTCA €
OKPYIJIEHHMEM JI0 LIEJIOr0 B IPOMOPLHMH K IMOJYYEHHOMY IPOLEHTY MOJHOTHI U

aktyanbHocTH (Hampumep, 93,3% = 93 Gamna).
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Ipusoxkenue 3 — JlonogHUTENbHBIE KPUTEPHUU I OLIEHKU JOCTYITHOCTH YCIYT JIJIsi UHBAIUIOB

(1St OpraHu3aluii KyJIbTypbl, pa3MeHalonnXxcsi B 00beKTaxX KyJIbTYpHOTO Hacienus) *

IIyHKT
HaumenoBanmne 1 — Hanuume,
npuKasa HanmeHnoBanue TpeGoBaHus
noKa3arteJisi 0 — OrcyTcTBHE
Ne 599
3.1 JoctynHocts o0bekTa | 3.1.1 Ilpu opraHm3auum pa3MellleHHs] CHENMAJbLHBIX MeCT [Jisi TPAaHCIOPTAa HWHBAJIWI0B
KyJIbTYPHOIO  Hacienus | o0ecrme4eHo:
TUISt uHBaIua0B | 3.1.1.1.1 pa3menieHue cueaibHbIX TAPKOBOUYHBIX MECT PSJIOM APYT C IPYTOM;
(TpeGoBanuUs) 3.1.1.1.2 Hanmuuue psSAOM C TJABHBIM BXOJIOM YKa3zaTeslsi Ha CIeluajibHble

IMAPKOBOYHBLIC MCCTA,

3.1.1.2 o6o3HayeHre cCrHenUaIbHBIX MAapPKOBOYHBIX MECT COOTBETCTBYIOIIEH
pa3MeTKOH ¥ / TN 3HAKaMU;

3.1.1.3 co3gaHue cHUCTEMBbl YNpaBICHUS WIM HAOMIOACHUS JIi TOrO, 4YTOOBI
cHeluajibHble MApPKOBOUYHBIE MECTa MCIOIb30BAINCH TOJBKO MHBAIUIAMU;

3.1.1.4 pacrionoxeHue crenuaIbHbIX MAPKOBOYHBIX MECT KaK MOXHO OMmKe K
BXOJY B 3/IaHUE;

3.1.1.5 Hanuuue POBHOM NOBEPXHOCTH CIELUUANBHBIX MapKOBOYHBIX MeECT (C
TBEPJABIM MIOKPHITHEM);

3.1.1.6 Hanuuue OOpPIIOPHBIX TMAHAYCOB HAa BBIXOAE CO  CHEIUAIBHBIX
ApKOBOYHBIX MECT;

3.1.1.7 Hanuuue pa3nMUYHBIX CPEJICTB YIpaBJICHUs mutaroaymom (6osiee ogHOTO,
HaIpUMep, TOMOJIHUTEIBLHO — TOJIOCOBOE);

3.1.1.8 obopynoBaHre 30HBI TOCAAKH / BBICAJIKHM W3 TPAHCIIOPTA PSAOM C
TJIaBHBIM BXOZIOM.

3.1.2 HpI/I IJIAHUPOBAHUHU H OPraHu3aAluH MEIICX0AHbIX l'[yTeﬁ JABUKCHUA o0ecneveHo:

3.1.2.1 Hanuuue OPUEHTHPOB, MOMOTAKOLIMX HAWTU AOPOry K OpraHu3aluu
KYJbTYPBbI;

3.1.2.2 Hanuuue 3aMETHOW LIBETOBOM MJIM APYrol MapKUpPOBKU AJI JOPOT AJIs
TpPAHCIIOPTA U JJIsl NEIIEXOIHBIX JOPOXKEK JJIsl UX YETKOTO UX pa3InyeHHUS;

3.1.2.3 Hanuuue BOKPYr OpraHU3alUH KyJIbTYPbl MAaHAYCOB / TOABEMHBIX
maThopmM;
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IMyHKT
NpuKasa
Ne 599

HanmenoBanue
noKa3arTeJs

HaumeHoBaHue TpeOOBaHUSA

1 — Hanuume,
0 — OrcyrcrBHE

3.1.2.4 ucionp30BaHue HaMpaBJISIOMINX 3JIEMEHTOB C T'OJIOCOBBIM
WH(GOPMUPOBAHUEM JISI UHBAJTUIOB C HAPYIICHUEM 3PSHHUSL.

3.1.3 IIpu oGopynoBaHuM BXOAa B 3JaHHe - 00bEKT KYJIbTYPHOr0 HACJeIMsi HWJIHM Ha ero

TEPPUTOPHIO 0GecreyeHo:

3.1.3.1 Hanmuune nepen BXOJHOM ABCPBIO pOBHOI71 IUIOIMAJKKU AJId MHBAJIWAO0OB Ha
KpCCIaX-KOJIACKAX,

3.1.3.2 coBnajieHue HaIpaBJIEHUs IyTH NOAXOJAa W PACIOJIOXKEHHUS BXOIHOMU
JIBEPY;

3.1.3.3 Hanuuue Opyroro npoxoja B 3JaHUE IIPU YCTAaHOBKE Ha BXOJE PaMOYHBIX
METaJIONCKATEICH;

3.1.3.4 yno6¢cTBO BXOJHOTO BECTUOIONIS JIJIsl HHBAJIHMIA B KPECIIE-KOJISCKE.

3.1.4 Ilpu opranu3anum nyTei JIBHKEHUsI HA 00beKTe KYJbTYPHOI'0 HacJIeaus 00ecneYeHo:

3.1.4.1 otnuyue 11BeTa MOBEPXHOCTH NMAHAYyCa OT I[BETA MOKPBITUS 110JIA;

3.1.4.2 Hanuyue W IJIOTHOE 3aKpCIVICHUC Ha MaHAyCaX IMPOTHUBOCKOJIB3AIICTO
IMOKPBITHSA,

3.1.4.3.1 oyinune Mo UBETY M SPKOCTH NPEJOXPAHUTENBHON OKOBKU KaXKIOU
CTYNEHH JIECTHHL OT IPUMBIKAIOIIEH K HEW CTYIIEHU;

3.1.4.3.2 mOBEpXHOCTH CTYINEHEHN BHINOJHEHA U3 HECKOJIB3KHUX MAaTEPUAJIOB.

* CornacHo mnpukazy MunuctepcTBa KylnbTypbl Poccuiickoit ®eneparuu ot 20.11.2015 Ne 2834 «OO6 yTBepKIeHUU
nopsjika oOecreyeHus: YCIOBUIM JOCTYNHOCTH Jii WHBAIUAOB OOBEKTOB KYJbTYPHOI'O HAcleIus, BKIIOYEHHBIX B €AUHBIN
roCyJapCTBEHHBI peecTp OOBEKTOB KyJNbTYPHOTO Hacienusi (MaMsITHUKOB HCTOPUU M KyJIbTYpbl) HaponoB Poccuiickoit

denepanumn.
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